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INTRODUCTION
[bookmark: _GoBack]This Technical Guidance Note has been developed by Shelter Cluster Iraq’s Technical Working Group on Unfinished and Abandoned Buildings. It provides guidance to agencies on appropriate processes for improving buildings that shelter displaced and conflict-affected families, both internally displaced populations and refugees, and the considerations that need to be taken into account during implementation of such works. The document is based upon the Inter-Agency Shelter Sector Coordination Working Group, Guidelines on the Rehabilitation of Sub-Standard Buildings (Lebanon, August 2015)[footnoteRef:1], as well as lessons learned from responses involving unfinished and abandoned buildings by Shelter & NFI Cluster partners in Iraq, guidance offered in similar contexts, and global guidelines and standards on shelter programming and NFI distribution. [1:  http://www.humanitarianlibrary.org/sites/default/files/2015/08/TTC%2Brehab%2Bguidelines%2Bv4%2Bdraft.compressed.pdf ] 


The needs faced by displaced and vulnerable households living in inadequate shelter conditions may be addressed in several ways. Two of the approaches currently used in Iraq are 1) Rehabilitation / Durable Upgrades and/or 2) Sealing-Off Kits (SOK) to ensure shelters offer protection from the weather as well as security, privacy and dignity.

These shelter options aim to address the sub-standard physical conditions encountered in many unfinished or abandoned buildings, and may be implemented through a number of different modalities, such as in-kind kits, vouchers, cash, provision of labour support, hiring of contractors, or local labour teams, with varying degrees of participation from owners, occupants and communities. A coordinated approach to the provision of shelter and NFI or household item assistance is strongly recommended.

INTEGRATED SHELTER-WASH
Requirements for shelter upgrading or rehabilitation may be situated within a range of shelter and settlement typologies, from areas of transit to formal camps, spontaneous sites, collective centres, hosted and rented accommodation, and return locations[footnoteRef:2]. Criteria assessing the adequacy of shelter goes beyond “covered living space” and includes sufficient and appropriate access to services and infrastructure, such as water and sanitation. Shelter interventions in Unfinished and Abandoned Buildings therefore include improvements to these key services and utilities at the building, household or shelter level. At settlement-level, this responsibility is undertaken by duty bearers with the support of the CCCM and WASH Clusters.  [2:  See Shelter Cluster Iraq: Settlement Typologies] 



See Annex 7 for more information on the Integrated CCCM-HLP-Shelter-WASH Approach developed by ECHO partners in Iraq.
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SUMMARY OF SHELTER IMPROVEMENT PROCESS

Assessment data e.g:– CCCM RASP
Intervention options and priorities
1. ESTABLISH OCCUPANT VULNERABILITY, STATUS AND NEEDS
TOOL A:
PRIORITISATION TOOL



Government approvals
Ownership documentation
2. ESTABLISH BUILDING AND OWNERSHIP STATUS
TOOL B:
INTERVENTION THRESHOLD MATRIX


REHAB / DURABLE UPGRADE?
SEALING OFF KIT?

TYPE OF INTERVENTION


3.	TECHNICAL ASSESSMENT
Cost Analysis
Outline design
Go/No Go decision
TOOL C: 
HARMONISED SCOPE OF WORKS




4.	TECHNICAL DESIGN
BOQ and Scope of Works
Drawings



VARIOUS TECHNICAL GUIDANCE 


Negotiations to enable security of tenure captured in Agreements between agency, owner and occupant

5.	PERMISSIONS AND AGREEMENTS	(Annex 4)


Procurement; contracting
Technical supervision
Technical acceptance
Handover 

6.	IMPLEMENTATION 			(Annex 5)


7.	POST-COMPLETION			(Annex 6)
Satisfaction surveys
Post-Distribution Monitoring
Focus Group Discussions
Key Informant Interviews
Reporting to Cluster







[bookmark: Occupant_status]1.	 ESTABLISH OCCUPANT STATUS AND NEEDS
An occupant socio-economic survey should be undertaken to determine the vulnerability and scope of technical needs of assistance of families at each location, to determine the general type and priority of interventions that are necessary. This will involve an assessment of the Shelter Adequacy in relation to meeting minimum standards and addressing the basic needs of occupants. The outcome of this survey should provide an a) Outline of necessary range of necessary and/or possible interventions; b) An appreciation /range (not too detailed) of the cost of interventions. A Prioritisation Tool (Tool A) has been developed by ECHO partners in Iraq to assist in these assessments.

The tenure status of the occupants should also be determined. Rental or tenure agreements between occupants and owner should document, in a transparent and understandable manner, the duration of the agreement, the amount of rent and utilities to be paid, and the rights and obligations of both parties. However, in many cases no legal documentation exists, and tenancy may have been agreed verbally. In these cases, the implementing agency should negotiate security of tenure for the occupant through the agreements signed between parties (see Section 4). The terms and conditions of occupancy should also be clarified, particularly with regard to the scope of modifications that are feasible (for example, in the use of Sealing Off Kits). 



    
ANNEX 1 

Guide to Annexes
This document is the first part of guidance produced to address shelter assistance in Unfinished and Abandoned Buildings, and focuses on the considerations and necessary steps involved in effective programme management. Stages in the process, as summarised above, are explained in more detail in the following pages, with links to Annexes containing examples of tools, documents and templates that can be used to inform project implementation. These documents are for reference purposes only thanks to the support of the author agencies.

[bookmark: Building_status]2. ESTABLISH BUILDING AND OWNERSHIP STATUS
2A. BUILDING STATUS
Prior to commencing interventions, a number of pre-requisites need to be in place in order to ensure the legality of shelter improvement support in a particular building or site. Confirmation that the building conforms to governmental planning and building regulations is required, as well as that potential interventions meet local legislative requirements, conditions or constraints and have official approval from the authorities. In some cases, at the physical level, the condition of the building may be so sub-standard that it would pose more risk to residents to promote their continued occupancy (for example, in buildings where the structural integrity has been so severely compromised as to present a serious danger), and so it would be better to facilitate a discussion on relocation. This also has budgetary implications, whereby the excessive cost of rehabilitating a building in such poor condition is hard to justify against the number of potential beneficiaries if the greatest needs are to be met. 



2B. OWNERSHIP STATUS
Ownership of the building must be determined before agreements on occupancy and rehabilitation can be made in order to best protect the rights of displaced populations to attain durable shelter, as well as to protect the rights of owners and landlords, and reduce likelihood of conflict or tension in the community which may negatively impact displaced families. More detailed information on this is contained within the Intervention Threshold Matrix.

An Intervention Threshold Matrix (Tool B) has been developed by ECHO partners to assist in deciding whether a) Rehabilitation/Durable Upgrading or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some cases, a policy of advocacy may be the most appropriate, with no or minimal shelter assistance. Other forms of assistance may also be deemed appropriate. 

During the process of identifying and confirming Building and Ownership Status, ongoing consultation and involvement of affected families, target groups and key stakeholders (particularly local authorities, community representatives and building/land owners) is necessary in order to come to agreement on whether works will be acceptable to all parties, and the acceptable extent of those works. This should be a participatory process of engagement that enables decisions on assistance to be made rapidly, informing the next stages in the process, but is also an important opportunity to advocate and negotiate for the rights of displaced and conflict-affected persons to achieve durable shelter. Technical Design should only proceed once it is clear that Agreements will be accepted and signed. 
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[bookmark: Technical_Design]3.	 TECHNICAL DESIGN
Once general needs and pre-requisites are clarified and confirmed, a technical building survey by a qualified engineer is needed to determine the exact scope of works required to make the building safe and adequate[footnoteRef:3]. This builds on the information collected through preliminary assessments of intervention priorities and occupants’ shelter needs, to enable a detailed plan for shelter assistance to be developed. This will lead to detailed design, drawings, Bills of Quantities (BOQs) and other planning and monitoring tools (e.g. Scope of Works, Schedule of Works) necessary for the implementation of works to agreed designs, quality, specifications and timeframe.  [3:  See Shelter Cluster Iraq, Guidance Note: Defining Adequacy of Shelter, June 2016] 


The design of interventions and specification of materials should conform to Iraqi National Building Codes, as well as to local regulations. Where deviations occur, for example due to lack of market availability, alternatives should be approved by the relevant local government department. Design should include consideration of connecting to services and utilities, as well as the ability of beneficiary families, owners or local authorities to operate, maintain and repair the works undertaken (including the bearing of costs). 
Adequacy includes consideration of:
· Adequate privacy
· Adequate space
· Physical accessibility 
· Adequate security
· Security of tenure
· Structural stability and durability
· Adequate lighting
· Protection against the elements
· Heating and ventilation
· Adequate basic infrastructure, such as water supply, sanitation and waste-management facilities
· Suitable environmental quality and health-related factors
· Adequate and accessible location with regard to work and basic facilities 
· Affordable cost


Safety includes consideration of:
· Natural hazards (e.g. high winds, floods, health)
· Localised risks (e.g. fire, pollution)
· Other risks (e.g. ERW, areas of conflict)
· Risk and hazard prevention, preparedness, mitigation, and response (e.g. fire, falling/trip hazards, injury, electrocution)
· Siting and location of shelter
· Structural integrity
· Layout and detailed design
· Construction quality
· Quality of materials
· Access and accessibility
· Operation, maintenance and repair


A Harmonised Scope of Works (Tool C) has been developed by ECHO partners in Iraq to support the standardisation of specifications and interventions, in order to ensure equity of assistance between beneficiary households, consistency of implementation approaches and technical standards between agencies. 



ANNEX 3

[bookmark: Permissions_and_Agreements]4.	 PERMISSIONS AND AGREEMENTS

PERMISSION FOR WORKS TO BE UNDERTAKEN
When working in a new area, it is customary to approach the local authorities to inform them of the activities and the contact points for the NGO.  Formal approval for working on UABs is generally not requested, a ‘facilitation’ letter or broader MoU may prove useful but is very dependent on the NGOs.

The only exception to this would be if the local authority own the building.  In such cases, they would be treated as the ‘owner’ and so would be party to the MoU.



AGREEMENT OF INVOLVED PARTIES TO WORKS
Where the distribution of kits consists of items which could lead to invasive repairs or upgrades to buildings (e.g. sealing-off kits, tenant-driven upgrades), beneficiaries should be assisted to obtain formal permission from building owners before installation of such items. Otherwise there is a risk that beneficiaries will inadvertently breach the terms of their verbal or written lease agreement, wherein repairs or upgrades by the tenant without permission from the building owner are often not permitted, thereby putting themselves at risk of eviction. 

Considerations may include:
· Negotiate for utilities to be included in the rental agreement, or ensure agreements capture the amount and frequency of utility bills to be paid.
· Rehabilitation can be conducted in exchange for a period of free rent or reduced rent that is at least equivalent in value to the rehabilitation works. This is in order to give the beneficiary household a benefit equal to or greater than the cost of the works, and other associated payments made by the implementing agency to the building owner. 
· The rent-free or rent-reduction period should begin once the rehabilitation has been completed. For example, beneficiaries in occupied units should benefit from the hosting period once the work has been completed and the housing unit brought up to minimum standards.
· Rehabilitation should provide at least 12 months of secure tenure for beneficiary households by providing a written occupancy agreement(s) with all parties.
· Agencies implementing rehabilitation are required to conduct minimum monitoring visits during the rent-free or rent-reduction period in order to ensure that the physical works are completed as agreed and that the property owner adheres to the agreed minimum period of tenure and period of reduced/free rent.

Some suggested minimum requirements for beneficiary-owner-agency agreements: 
· Specify the duration of the agreement and the rent to be paid, if any.
· Specify that if the occupant leaves, landlord and/or occupant must inform the agency and allow the agency to choose another beneficiary household or accept a replacement tenant who meets the agency’s vulnerability criteria.
· Specify the type, amount, and frequency of utilities to be paid.
· Occupant should not tamper with or remove the installations.
· Both parties should respect each other’s privacy, maintain the property and surroundings and maintain a peaceful environment.
· Owner is to maintain connections to water, electricity and sewage uninterrupted and charge only for the proportional use of these services.
· Clause on non-eviction, and the conditions required to make a lawful eviction.

ANNEX 4 



[bookmark: Implementation]5.	 IMPLEMENTATION
Implementation of shelter assistance in the context of Unfinished and Abandoned Buildings (such as Rehabilitation/Durable Upgrading or Sealing Off) may occur through a number of different modalities. Some of the main benefits and drawbacks of various approaches are suggested below, although these will be highly context-specific and should be evaluated more closely as part of the Technical Design phase alongside agency capacity and experience; budget and time availability; capacities, vulnerabilities and interests of owners and affected households; local authority requirements, and other factors. Other approaches – or combinations of approaches – may also be possible. 

	
	MODALITY
	BRIEF DESCRIPTION
	+
	-

	







IN-KIND ASSISTANCE
	Agency implementation
Contractor
	Implementing agency tenders and contracts a professional contractor to undertake works
	Generally faster construction times.
Quality assurance.
Reduced unit prices for materials through bulk/wholesale purchasing.
Useful for high value projects, standardised, or large-scale works (procurement thresholds).
	May not accept small works or variations to best meet beneficiary needs.
May not engage with local community or benefit local economy. 
Other commitments may have knock-on delays.

	
	Agency implementation
Local labour
	Implementing agency recruits local labourers or labour teams to undertake the works
	Supports local economy and employment (host, displaced). 
May contribute towards social cohesion.
Builds skills amongst recruits. 
Greater likelihood of acceptance by local community.
Interventions attuned to needs.
Simultaneous construction across multiple sites. 
	Recruitment and training of labourers, labour teams and team-building is time-consuming and requires significant prior planning. 
Complex management required of materials, tools and labour. 
High resources needed for supervision.
Higher likelihood of slow progress or lower quality.

	
	Owner-driven
	Assistance is provided to the building or land owner in order to undertake works
	Provides an incentive towards security of tenure for occupant displaced families.
Opportunity for assuring quality.
	Close technical support and supervision required to ensure quality and timeliness.
Improvement in building standard may prompt an increase in rent or risk of eviction. 

	
	Tenant-driven
	Assistance is provided to the tenant/occupant in order to undertake works
	Interventions meet needs more effectively.
Empowerment of affected families.
Skills building opportunity.

	Quality control issues.
Requires high technical supervision and resources.
Risk of diversion of assistance to meet other, more pressing needs.
Requires close negotiations and monitoring with owners.

	



CASH-BASED
	Vouchers
	Materials/tools in order to undertake the works are purchased on the local market through redeeming vouchers at shops.
	Supports local economy and may indirectly contribute towards social cohesion.
Control over quality / specifications. 
	Access to markets is required.
Wide and consistent availability of items on local markets is necessary. 
High resources needed for subsequent implementation to time/quality.

	
	Cash
	Cash is provided to allow beneficiaries to purchase materials / tools and/or hire labourers in order to undertake the works. 
	Allows beneficiaries to contribute to self-assistance with dignity. 
Benefits local economy. 
May result in more rapid delivery and greater quality, meeting needs in most appropriate ways.  
	May increase vulnerabilities/ conflicts in or between households (including with host community).
May not be used to effectively meet shelter needs if other needs are more pressing. 
High resources needed in terms of management and supervision. 



Technical inspections are normally made by agencies on the basis of Scopes of Work and Bills of Quantity. The involvement of local authorities and key stakeholders (beneficiaries, owners) in monitoring progress is advised.

Once works have been completed, there may be a Warranty Period during which time defects should be corrected, and Technical Acceptance by the implementing agency (and local authorities if relevant). Handover to owner and/or occupants should be undertaken, as clarified through the signed Agreements.

ANNEX 5



[bookmark: Post_Completion]6.	POST-COMPLETION														
[bookmark: OLE_LINK20][bookmark: OLE_LINK21]In order to evaluate whether assistance has been effective in improving the safety and adequacy of shelter, Satisfaction Surveys should be undertaken after completion with project beneficiaries. Post-Distribution Monitoring (PDM) may also be required if items, kits, cash or vouchers have been distributed to beneficiaries. Other means of monitoring and evaluating the impact of the interventions may be through: post-completion technical surveys, focus group discussions with communities (host, beneficiary), key informant interviews with other stakeholders (including land/building owners and local authorities).  

Monitoring visits to verify the upholding of agreements signed as part of the shelter intervention should take place regularly during the contract period between owner and occupant. The suggested frequency is a) within the first month, b) twice during the hosting period, and c) one to two months before the agreement expires. 

Agencies implementing rehabilitation have a responsibility to monitor the following aspects:
· The reduced/free-rent period is honoured
· Any disputes are identified and resolved
· Occupancy rates are captured
· Beneficiary intentions for after the reduced/rent-free period are captured
· Special needs of the families beyond the scope of the shelter assistance are referred to other agencies and service provided as possible.

[bookmark: Integrated_Approaches]Regular monitoring of the ongoing safety and adequacy of the improved shelter is usually required. This may require the support of CCCM partners to flag areas of concern and engage communities or agencies in maintenance. For more information on Integrated Approaches between CCCM, HLP, Shelter and WASH, see Annex 7.

ANNEX 6

REPORTING 
Geo-localisation in which shelter interventions have been undertaken should be shared with the cluster, allowing for better coordination and information sharing. Activities should also be reported under the Shelter Cluster and, where relevant, under WASH, through ActivityInfo.

Other information would be helpful to share with the cluster includes:  
· Number of families per shelter (and average area (m2) per person) and WASH facilities available
· Intention of families assessed (intended duration of stay in assessed location)
· Rental costs and other household expenditure (e.g. utilities)
· Existing agreements between occupants and owners
· Types of ownership documentation existing
· Existing shelter and settlement typology; construction form
· Extent of damage (e.g. None, Minor, Moderate, Severe)
· Selection criteria / vulnerability scoring criteria used
· Types of agreements / permissions collected during implementation
· Modality of implementation; uses of assistance (intended, actual)
· Materials/items, quantities and specifications provided through assistance
· Beneficiary satisfaction with assistance (normative/perception – e.g. privacy, dignity, security, safety, protection from climate)
· Opinions / satisfaction of owners
[image: ]
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ANNEXES

Back to start

[bookmark: OLE_LINK24][bookmark: OLE_LINK25][bookmark: OLE_LINK26][bookmark: OLE_LINK29][bookmark: OLE_LINK22][bookmark: OLE_LINK23]The following Annexes contain examples of documents that have been used in shelter improvement interventions in Unfinished and Abandoned Buildings in Iraq since 2014, as well as links to sources and further reading. 

[bookmark: Annex_1][bookmark: OLE_LINK48][bookmark: OLE_LINK49][bookmark: OLE_LINK30]Annex 1	OCCUPANT STATUS AND NEEDS
	

	
Shelter Cluster Iraq - Guidance Note: Defining Shelter Adequacy

	


	

NRC Urban Accessibility Assessment

	
	Guidance on Including Older People in Emergency Shelter Programmes, IFRC and Help Age International, 2011, http://www.ifrc.org/PageFiles/95749/HelpAge-IFRC-Shelter-Guidelines.pdf

All Under One Roof: Disability-inclusive shelters and settlements in emergencies, IFRC in partnership with Handicap International and CBM, 2015, http://www.cbm.org/article/downloads/54741/All_Under_One_Roof_-_Disability-inclusive_shelter_and_settlements_in_emergencies.pdf



[bookmark: Annex_2][bookmark: OLE_LINK69]Annex 2	BUILDING AND OWNERSHIP STATUS
	

	

Tool B: Intervention Threshold Matrix (example tool developed by ECHO partners)

	


	

NRC Checklist of the Right of Use Contract and Rent-Controlled Lease Agreement

	

	
Example of letter from Mukhtar attesting to ownership with witness signatures

	

	
General Power of Attorney


	

	
Special Power of Attorney


	
	Security of Tenure in Humanitarian Shelter Operations, NRC and IFRC, 2013, http://www.ifrc.org/Global/Documents/Secretariat/201406/NRC%20IFRC%20Security%20of%20Tenure.pdf

Securing Tenure in Shelter Operations, NRC, 2016 https://www.sheltercluster.org/sites/default/files/docs/nrc_shelter_tenure_guidance_external.pdf

Handbook on Best Practices, Security of Tenure and Access to Land – Implementation of the Habitat Agenda, UN-Habitat, 2003, http://unhabitat.org/books/handbook-on-best-practices-security-of-tenure-and-access-to-land-implementation-of-the-habitat-agenda/ 



[bookmark: Annex_3]Annex 3	TECHNICAL DESIGN
	

	
Tool C: Harmonised Scope of Works (example tool developed by ECHO partners)

	

	
NRC Privacy, Safety and Security Assessment 

	

	

NRC-UNHCR Example BOQ



[bookmark: Annex_4]Annex 4 PERMISSIONS AND AGREEMENTS
	


	

NRC Right of Use Contract


	

	

NRC Declaration of Understanding

	

	
NRC Rent-Controlled Lease Agreement


	

	

NRC Agreement for Informal Collective Centre Rehabilitation (Contractor)

	

	
NRC Agreement for Informal Collective Centre Rehabilitation (Owner-driven)


	

	
NRC “Cooperation Agreement” between agency and IDP Representative


	


	

UN-Habitat Rehabilitation Agreement between Lessor and Local Authority

	

	
UN-Habitat Rehabilitation Agreement Written Testimony between Lessor and Lessee

	

	 
UNHCR Agreement on Sealing Off Kits

	
	For more information on Housing, Land and Property (HLP), please see the Resources section of the Global Shelter Cluster website, https://www.sheltercluster.org/library/housing-land-and-property 



[bookmark: Annex_5]Annex 5 IMPLEMENTATION
	
	Literature Review of Cash in Shelter, Dewast, C., Global Shelter Cluster, https://www.sheltercluster.org/sites/default/files/docs/literature_review_of_cash_in_shelter.pdf 

Global Shelter Cluster Position Paper on Cash and Markets in the Shelter Sector https://www.sheltercluster.org/sites/default/files/docs/gsc_position_paper_cash_and_markets_in_the_shelter_sector_-_final.docx


	
	For more information on the use of cash-based modalities in Shelter programming, please see the Resources section of the Global Shelter Cluster website, https://www.sheltercluster.org/library/shelter-and-cash 



[bookmark: Annex_6]Annex 6 POST-COMPLETION
	

	
NRC Final Report FGD with Property Owners

	

	
ACTED AMEU Evaluation Report for Sealing Off Kits



[bookmark: Annex_7]Annex 7 INTEGRATED APPROACHES
	

	
Flowchart on Integrated CCCM, HLP, Shelter and WASH approaches developed by ECHO partners in Iraq, 2016

	

	
Flowchart – detailed of integrated Shelter-WASH approach developed by ECHO partners in Iraq, 2016

	

	
CCCM Information Management Flowchart, 2016

	

	Lessons Learned from ECHO Integrated CCCM-Shelter-WASH Approach

	
	Water, Sanitation and Hygiene: Meeting the Challenge of Rapidly Increasing Challenges in WASH, DG ECHO Thematic Policy Document No. 2, May 2014, https://ec.europa.eu/echo/files/policies/sectoral/WASH_policy_doc_en.pdf 

Shelter and Settlements Guidelines, DG ECHO (to be published later in 2016)

Camp Management Toolkit 2015, Global CCCM Cluster, http://www.globalcccmcluster.org/tools-and-guidance/publications/camp-management-toolkit-2015 

Global WASH Cluster Resources, http://washcluster.net/tools-and-resources/ 
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GUIDANCE NOTE: DEFINING ADEQUACY OF SHELTER

Shelter and NFI Cluster Iraq

June 2016

Introduction:

Of 3.4 million displaced Iraqis, 83% live in private settings (either rental or with host families), religious buildings, schools and unfinished/abandoned buildings[footnoteRef:1].  According to Multi Cluster Needs Assessment (MCNA) III, one third of IDP households living outside of camps do not consider their shelter of adequate quality. Similar figures were reported for the MCNA II. The main concerns reported by IDPs were dampness, leaking roofs, broken windows, presence of vectors, lack of privacy, the space being too small and unhygienic, among other issues.  [1:  IOM DTM, April 2016] 




Shelter Cluster Iraq partners are involved in upgrading/rehabilitating building structures occupied by displaced families (both IDP and refugee) in order to ensure their shelter is adequate. Many of these buildings are in sub-standard condition and are unfinished or abandoned, providing little in the way of protection, security or privacy. However, the term “adequacy” is often interpreted in different ways. The main objective of this document is to provide a Guidance Note to Shelter Cluster partners clearly defining the term “adequacy” that will help to generate a common understanding and be used for assessment, preparedness, implementation, monitoring and evaluation.



The Habitat Agenda (1996)[footnoteRef:2] enlists the key parameters of an adequate shelter that include adequate privacy, adequate space, physical accessibility, adequate security, security of tenure, structural stability and durability, adequate lighting, heating and ventilation, adequate basic infrastructure, such as water supply, sanitation and waste-management facilities, suitable environmental quality and health-related factors, and adequate and accessible location with regard to work and basic facilities - all of which should be available at an affordable cost.  [2:  The Habitat Agenda: Istanbul Declaration on Human Settlements, 1996 (http://www.un-documents.net/hab-ag.htm), Chapter IV] 




Adequacy of Shelter:

		STANDARD

		PARAMETER

		EXAMPLE INDICATORS



		Security of tenure

		Tenure security

		Written agreement between tenant and owner exists clearly mentioning conditions of occupancy, including duration.[footnoteRef:3]  [3:  For more information on this, see Shelter Cluster Iraq: Technical Guidance Note on Unfinished and Abandoned Buildings [1]: Shelter Improvement Process, Annex 4] 




		Affordable cost

		Household expenditure

		Cost of rent and utilities can be met sufficiently without compromising other key expenses (e.g. food, health, education)



		Adequate and accessible location with regard to work and basic facilities

		Settlement 

		1) Sufficient services and utilities in local area to meet key needs.

2) Availability of suitable and affordable transportation, or location close to work/services. 



		Structural stability and durability

		Structural safety

		Structure is safe and shows no signs of failure, such as leaning walls, big cracks and bends in structural components (beam, slab, column, rafter, purlin, and wall)



		

		Floor

		1) Hard, smooth and washable floor.

2) No cracks/holes present.



		

		Wall

		1) No cracks/holes present.

2) Provides protection from heat/cold/wind.



		Adequate safety and security

		Location



		1) Not in flooding zone.

2) Not in landslide zone.

3) Not in proximity of other hazardous areas as defined by standards (e.g. waste disposal site, excreta disposal, active conflict, ERW contamination etc)



		

		General safety



		1) Safe electrical connection and wiring.

2) Protection from falling

3) Prevention of tripping

4) Reducing risk of injury



		

		Fire safety

		1) All flammable items such as kerosene are stored safely. 

2) Sufficient fire extinguishers are available and families are aware of proper usage.

3) Fire alarm is installed.

4) Other fire safety measures include smoke detectors, firefighting equipment, fire compartmentalisation and evacuation routes, barriers and balustrades (protection from falling)



		

		Door

		In working condition, with lock (inside/outside) securely fixed to frame.



		

		Window

		In working condition, with lock (inside) securely fixed to frame.



		Adequate privacy 

		Privacy

		At least one internal division to ensure privacy.

Separation / locking mechanism for shower/latrine



		Adequate space

		Covered living space

		Minimum 3.5 m2 per person (excluding kitchen)



		

		Kitchen

		1) Kitchen is available for cooking/dining.

2) Drain is available to dispose of used water.

3) Floor is hard/washable.

4) Sufficient ventilation.

5) Sufficient space, layout and items to reduce risk of fire.



		

		Ceiling height

		Minimum floor to ceiling height at the lowest point of the walls is 2.1m (7ft)



		Physical accessibility

		Disability

		Appropriate facilitated access for persons with reduced mobility (such as ramp, steps or handrails), improved lighting or visibility measures for persons with reduced sight, and appropriate location and type of fixtures to ensure universal access.



		

		Other special needs

		Shelter and settlement design to enable universal access for persons with differing special needs, in relation to age, gender, diversity and other factors. 



		Adequate protection from climate

		Roof, Walls

		1) No leakage.

2) No sign of failure.

3) Sufficiently sealed and insulated 



		

		Openings

		Openings are sealed and weatherproof, with locks and other safety features (e.g. fly mesh)



		Adequate lighting

		Safety

		Sufficient light in household, communal areas and facilities to permit safe usage and comfort. 



		Ventilation

		Ventilation

		Minimum 0.5 m2 ventilation in each room including kitchen.



		Adequate basic infrastructure and utilities

		Electricity

		1) At least one bulb in all rooms including latrine/shower/kitchen.

2) Wires/connections/switches/plugs securely fixed to wall/roof.

3) Electric points for phone charging/use of fan and heater.

4) Safe wiring, safe location of fixtures (e.g. distance from flammable material) and electrical circuitry / mains connection.



		

		Water supply

		1) Access to adequate quantity of potable water (minimum 35 litres/person/day) sufficiently close to shelter (<50 m): 

2) If water supply is intermittent, at least storage capacity of 2 days’ demand.



		

		Latrine and shower

		1) At least 1 functional latrine and 1 functional shower (unless latrine and shower are combined) for maximum 20 people in shared accommodation.



		

		Drainage

		1) No water (stormwater/wastewater) is accumulated in vicinity of shelter.

2) A drain/soakage pit is available to dispose of wastewater safely.



		

		Garbage collection

		Sufficient municipal garbage collection service is available or appropriate alternative disposal of solid waste is arranged.
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June 2016



 



Introduction:



 



Of 3.4 million displaced Iraqis, 83% live in private settings (either rental or with 



host families), religious 



buildings, schools and unfinished/abandoned buildings



1



.  



According to Multi Cluster Needs Assessment 



(MCNA) III, one third of IDP households 



living 



out



side



 



of camp



s



 



do not consider their shelter of adequate 



quality. Similar figure



s were reported for the MCNA II. The main concerns reported by IDPs were 



dampness, leaking roof



s



, broken windows, presence of vector



s



, lack of privacy, 



the space being too



 



small 



and unhygienic



, among other issues. 



 



 



Shelter C



luster 



Iraq 



partners are involv



ed in upgrading/rehabilitating building structures occupied by 



displaced families (both IDP and refugee)



 



in order to ensure 



their shelter is adequate



. 



Many of these 



buildings are in sub



-



standard condition and are unfinished or abandoned



,



 



providing little in the way of 



protection, security or privacy. However, 



the term “adequacy” is 



often 



interpreted 



in different ways



. The 



main objective of



 



this document is to provide a Guidance Note to Shelter C



luster partners clearly defining 



the term “a



dequacy” that will help to 



generate



 



a common understanding and be used for assessment, 



preparedness, implementation, monitoring and evaluation.



 



 



The Habitat Agenda (



1996



)



2



 



enlists the key parameters of an adequate shelter that include



 



adequate 



privacy



,



 



ade



quate space



,



 



physical accessibility



,



 



adequate security



, 



security of tenure



,



 



structural stability 



and durability



,



 



adequate lighting, heating and ventilation



,



 



adequate basi



c infrastructure, such as water 



supply, sanitation and waste



-



management facilities



,



 



su



itable environmental quality and health



-



related 



factors



,



 



and adequate and accessible location with rega



rd to work and basic facilities 



-



 



all of which should 



be a



vailable at an affordable cost. 



 



 



Adequacy of Shelter:



 



STANDARD



 



PARAMETER



 



EXAMPLE



 



INDICATOR



S



 



S



ecurity of tenure



 



Tenure security



 



Written agreement between tenant and owner exists clearly 



mentioning conditions of occupancy



, including duration.



3



 



 



Affordable cost



 



Household 



expenditure



 



Cost of rent and utilities can be met sufficiently without compromi



sing 



other key expenses (e.g. food, health, education)



 



A



dequate and accessible 



location with rega



rd to 



work and basic facilities



 



Settlement 



 



1



) Sufficient services 



and utilities 



in local area to meet key needs.



 



2



) 



Availability of suitable and affordable transportation, or location 



close to work/services. 



 



S



tructural stability and 



durability



 



Structural safety



 



Structure is safe and shows no signs of failure, such as leaning walls, 



big cracks and bends in structural c



omponents 



(beam, slab, column, 



rafter, purlin, and wall)



 



Floor



 



1) Hard, smooth and washable floor.



 



2) No cracks/holes present.



 



Wall



 



1) No cracks/holes present.



 



2) Provides protection from heat/cold/wind.



 



A



dequate 



safety and 



security



 



Location



 



 



1) Not 



in flooding zone.



 



2) Not in landslide zone.



 



3) Not in proximity of other hazardous areas as defined by standards 



(e.g. waste disposal site, excreta disposal, active conflict, ERW 



contamination etc)
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The Habitat Agenda: Istanbul Declaration on Human Settlements, 



1996 (



http://www.un



-



documents.net/hab



-



ag.htm



), Chapter IV



 



3



 



For more information on this, see Shelter Cluster Iraq: 



Technical Guidance Note on Unfinished and Abandoned Buildings [1



]: Shelter 



Improvement Process, Annex 4
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.   According to Multi Cluster Needs Assessment  (MCNA) III, one third of IDP households  living  out side   of camp s   do not consider their shelter of adequate  quality. Similar figure s were reported for the MCNA II. The main concerns reported by IDPs were  dampness, leaking roof s , broken windows, presence of vector s , lack of privacy,  the space being too   small  and unhygienic , among other issues.      Shelter C luster  Iraq  partners are involv ed in upgrading/rehabilitating building structures occupied by  displaced families (both IDP and refugee)   in order to ensure  their shelter is adequate .  Many of these  buildings are in sub - standard condition and are unfinished or abandoned ,   providing little in the way of  protection, security or privacy. However,  the term “adequacy” is  often  interpreted  in different ways . The  main objective of   this document is to provide a Guidance Note to Shelter C luster partners clearly defining  the term “a dequacy” that will help to  generate   a common understanding and be used for assessment,  preparedness, implementation, monitoring and evaluation.     The Habitat Agenda ( 1996 )
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  enlists the key parameters of an adequate shelter that include   adequate  privacy ,   ade quate space ,   physical accessibility ,   adequate security ,  security of tenure ,   structural stability  and durability ,   adequate lighting, heating and ventilation ,   adequate basi c infrastructure, such as water  supply, sanitation and waste - management facilities ,   su itable environmental quality and health - related  factors ,   and adequate and accessible location with rega rd to work and basic facilities  -   all of which should  be a vailable at an affordable cost.      Adequacy of Shelter:  


STANDARD  PARAMETER  EXAMPLE   INDICATOR S  


S ecurity of tenure  Tenure security  Written agreement between tenant and owner exists clearly  mentioning conditions of occupancy , including duration.
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Affordable cost  Household  expenditure  Cost of rent and utilities can be met sufficiently without compromi sing  other key expenses (e.g. food, health, education)  


A dequate and accessible  location with rega rd to  work and basic facilities  Settlement   1 ) Sufficient services  and utilities  in local area to meet key needs.   2 )  Availability of suitable and affordable transportation, or location  close to work/services.   


S tructural stability and  durability  Structural safety  Structure is safe and shows no signs of failure, such as leaning walls,  big cracks and bends in structural c omponents  (beam, slab, column,  rafter, purlin, and wall)  


Floor  1) Hard, smooth and washable floor.   2) No cracks/holes present.  


Wall  1) No cracks/holes present.   2) Provides protection from heat/cold/wind.  


A dequate  safety and  security  Location    1) Not  in flooding zone.   2) Not in landslide zone.   3) Not in proximity of other hazardous areas as defined by standards  (e.g. waste disposal site, excreta disposal, active conflict, ERW  contamination etc)  
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  The Habitat Agenda: Istanbul Declaration on Human Settlements,  1996 ( http://www.un - documents.net/hab - ag.htm ), Chapter IV  
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  For more information on this, see Shelter Cluster Iraq:  Technical Guidance Note on Unfinished and Abandoned Buildings [1 ]: Shelter  Improvement Process, Annex 4  
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		PRIORITISATION TOOL - Unfinished and Abandoned Buildings

				LOW NEED for  Shelter/WASH Rehabilitation / Durable Upgrade Intervention				Scores 1-2

				MEDIUM NEED for Shelter/WASH Rehabilitation / Durable Upgrade Intervention				Scores 3-4

				HIGH NEED for Shelter/WASH Rehabilitation / Durable Upgrade Intervention				Scores 5-6





				PARAMETER		CRITERIA FOR ASSESSMENT		Scoring						SCORING CRITERIA						ASSESSMENT NOTES

		1		ADEQUATE SECURITY,  PRIVACY AND DIGNITY				0						1-2		3-4		5-6

				Shelter space		3.5m² covered living space is available per person (excluding kitchen) 								3.5m² or more		Between
2.0m² - 3.5m²		Less than 2m²

				Internal Partitions		Internal partitions must be provided to separate bedroom /living areas  and away from  bathrooms , toilets  and kitchens areas 								All areas sufficiently partitioned		Partially present.		Missing around critical areas, such as around bathrooms, toilets and kitchen areas.

				Internal & External  doors		Solid doors.
Internal doors must have privacy lock  from inside and outside.
External door available with locks. 								All bedroom doors, all toilet and bathrom doors, all external doors.		Partially present.		Doors damaged, missing or not able to be secured. 

				Accessibility 
		Appropriate facilitated access for persons with disability (e.g. reduced mobility, reduced sight) to shelter and all facilitites within settlement (universal access).
Appropriate type, design and location of fixtures. 
Appropriate considerations of range of special needs in relation to age, gender and diversity.								No issues		Partially accessible		Significant access issues.

		2		PROTECTION FROM CLIMATIC EXPOSURE				0						1-2		3-4		5-6

				Walls  -  Exterior, Ground floor		No structural cracks in walls
Waterproof dry-wall materials or blockwork walls.
No holes in walls (including missing pointing). 
Walls are dry and provides sufficient protection from heat / cold / wind.								Fully meets criteria		Partially meets criteria		Significant problems

				Walls - Exterior, Above ground floor		No structural cracks in walls
No holes in walls (including missing pointing). 
Walls are dry and provides sufficient protection from heat / cold / wind.								Fully meets criteria		Partially meets criteria		Significant problems

				Windows - Exterior		All windows are present and glazed.
Lockable and in working condition. 
Provide sufficient assistance to seal the building from the elements when closed.								Fully meets criteria		1 - 2 windows missing or lacking glass		3 or more missing or lacking glass

				Doors - Exterior		All doors present, functional and when closed assist with sealing the building from the elements.								Fully meets criteria		Partially		Significant problems

				Roof - primary structure		Water / moisture prevented from entering. Watertight roof with waterproof sealant along joints, gutter and drainage pipes. 								Fully meets criteria		Partially		Significant problems

				Roof - secondary structure		Water / moisture prevented from entering. Openings sealed to prevent water entering and wind draft without reducing effectiveness of ventilation. 								Fully meets criteria		Partially		Significant problems

				Rain Water Management		Rain water from roof does not fall onto exterior walls, or bounce back up onto walls, causing deterioation of walls.
Gutters and downpipes (optional: with collection drums for water harvesting) and suitable run off. 								Fully meets criteria		Partially		Significant problems

		3		ADEQUATE ACCESS TO WATER AND AND SANITATION FACILITIES				0						1-2		3-4		5-6		Verify against WASH Cluster standards

				Kitchen		Work surface for food preparation, possibly integrated around kitchen sink. 
Provide smoke flue , ventatilation and exhaust fan (or sufficient window opening). 
Partition between kitchen and sanitation facilities.
Effective floor drainage; floor hard/washable.
Space for water storage (100 litres/person/day) if any risk of irregular supply.								All present and in good condition, with functional kitchen sink and  tap.		Partially present or poor condition.		Not present

				Water points		Plumbing network is functional and regularly supplied with potable water. OR space and provision of water storage drum to store 100 litres per person per day.
Water points in kitchen, toilet and bath facilities and appropriately sited.
Communal handwashing basin and water collection point <30m from toilet and bath facilities. 								Fully meets criteria		Partially meets criteria		Criteria not met / No water point within compound of site.

				Latrines/toilet		1 latrine per 15 persons.
With water point for anal cleansing.								1 per family, up to 1 per 15 persons.		 Less than 1 per family up to 1 per 15 persons. If multiple, shared latrines, not gender-segregated.		Greater than 1 per 16 persons

				Bathing facilities		1 per 15 persons. 
With water point. 
Suitable grey water drainage.								1 per 15 people or less.		 Less than 1 per family up to 1 per 15 persons. If multiple, shared latrines, not gender-segregated.		Greater than 1 per 16 persons

				Laundry facilities		A communal area is available for laundry less than 50 meters from shelter, close to a water point. 
Sufficient grey water drainage.
Adequate lighting and walkway, and sun shading. 								Appropriate or Not Applicable		Available but in poor condition, poor drainage of grey water  or inappropriately sited.		Not available

		4		AMENITIES				0						1-2		3-4		5-6

				Common (open) areas		Adequately lit in all communal areas - flood lighting min. 40 watts lux.								Fully meets criteria		Partially meets criteria		Criteria not met. 

				WASH Facilites 		1 functioning lighting point at each latrine, bathing or handwashing facility - flood lighting min. 40 watts lux.								Fully meets criteria		Partially meets criteria		Criteria not met. 

				Water points and laundry facilites  		1 functioning lighting point at each facility - flood lighting min. 40 watts lux.								Fully meets criteria		Partially meets criteria		Criteria not met. 

				Family Living Areas - Bedroom -Kitchen areas 		2 lighting point and 1 socket per room (for average room size of 12m² in case room is subdivided)								Fully meets criteria		Partially meets criteria		Criteria not met. 

				Walkway / corridor		Adequately lit in all walkways and corridors - flood lighting min. 40 watts lux.								Fully meets criteria		Partially meets criteria		Criteria not met. 

		5		CONNECTION TO MUNICIPAL INFRASTRUCTURE AND SERVICES				0						1-2		3-4		5-6

				Water supply network 		Access to minimum 35 litres of potable water per person per day for all needs including 3-5  litres / person  from total are dedicated for drinking. Water storage capacity of 100 litres per person/day.								Fully meets criteria		Partially meets criteria (e.g. intermittent).		Significant problems

				Septic tank		Collected either in  CMU and or FRP holding tank or septic tank  (min. 6m3)  per 5 familes multiplier,  with PVC plumbing  pipes connected to existing  public sewage system network. All manholes on site present. No other on-site storage of excreta (e.g unlined pits)								Fully meets criteria		Partially (for example, not enough septic tank capacity)		Significant problems (for example, foul water leakage evident, unlined pits present)

				Solid waste collection  ( Garbage) 		Access to a waste container < 100 meters from the dwelling. 
Serviced by regular garbage collection
								Fully meets criteria; waste collection daily		Partially; waste collection weekly		Significant problems; no or infrequent waste collection, or waste burning present.

				Electricity		Accessible to  main grid electricity  interface  transformer network and/or alternate power supply ( private owner generator)								Yes		N/A		No

		6		HEALTH, SAFETY AND ENVIRONMENT				0						1-2		3-4		5-6

				Site drainage		Site not reported to flood by occupants and owner, and evidence of functional site drainage or natural fall. No water (stormwater/wastewater) is accumulated in vicinity of shelter.
Drain/soakage pit available to dispose of wastewater safely. 								Fully meets criteria		Partially		Reported to flood

				Ceiling height		Minimum floor-to-ceiling height at the lowest point of the walls is 2.1m								2.1m or more		1.8m - 2.1m		Less than 1.8m

				Flooring - Ground floor		Non-slip dry concrete finish floor, with no holes or broken concrete or similar. No signs of structural problems (Note: non-structural hairline cracking is acceptable).								Fully meets criteria		Partially		Significant problems

				Flooring - Above ground floor		Non slip dry concrete finish floor with no holes or broken concrete or similar. No signs of structural problems (Note: non-structural hairline cracking is acceptable).								Fully meets criteria		Partially		Significant problems

				Roof - Primary structure		No signs of structural problems (Note: non-structural plaster cracking is acceptable).								Fully meets criteria		Partially		Significant problems		Refer to Threshold Test

				Foundation / Columns  /Beams / Load Bearing Walls		No signs of structural problems (Note: non-structural plaster cracking is acceptable).								Fully meets criteria		Partially		Significant problems		Refer to Threshold Test

				Protection from falling 		No risks of falling from height.								Fully meets criteria		Partially		Significant problems

				Protection from falling - Roof		Edge protection where access to the roof is possible								Fully meets criteria		Partially		Significant problems

				Protection from tripping		No sharp or protruding objects or surfaces

				Electrical Safety - sockets		No exposed wires, all sockets securely fitted and undamaged								Fully meets criteria		Partially		Significant problems

				Electrical Safety - wires		Wiring not unsheathed								Fully meets criteria		Partially		Significant problems

				Electrical Safety - main circuit breaker		Present and no exposed wires, appropriate fuses or PCB and earthed.								Fully meets criteria		Partially		Significant problems

				Fire safety 		All flammable items such as kerosene are stored safely.
Sufficient fire extinguishers are available, and other firefighting equipment (e.g. fire blankets).
Fire alarms/smoke detectors are installed and functioning.
Compartmentalisation and evacuation routes.
Materials (construction, household) are a minimum of 30cm from fire or heat sources. 

								Fully meets criteria		Partially		Significant problems

						PRIORITY TOTALS:		0		0		0

						SHELTER TOTAL SCORING		0
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[bookmark: _GoBack]INTERVENTION THRESHOLD MATRIX



An Intervention Threshold Matrix (Tool B) has been developed by ECHO partners in Iraq to assist in deciding whether a) Rehabilitation/Durable Upgrades or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some cases, a policy of advocacy may be the most appropriate, with no or minimal shelter assistance. Other forms of assistance may also be deemed appropriate. 

All of the pre-requisites must be me in order for interventions to be undertaken. If any of the requirements for Shelter Rehabilitation/Durable Upgrades cannot be met, the location should be assessed for Sealing Off Kits only.  



		2A) ESTABLISHING BUILDING STATUS



		PARAMETER

		PRE-REQUISITES FOR REHABILITATION / DURABLE UPGRADES

		PRE-REQUISITES FOR SEALING OFF KITS

		NOTES



		COMPLIANCE WITH BUILDING CODES

		Building complies with local government building by-laws, minimum upgrade standard and codes of practices. 

		Varies

		Site assessment on critical need for rehabilitation shall be carried out prior to approval by facility owner and beneficiary (for example, see Tool A: Prioritisation Tool)





		ENDORSEMENT BY AUTHORITIES

		(i) Provide simple rehabilitation technical plan, report for endorsement before commencing work

(ii) Local government office endorsement letter and/or permit required before commencing intervention. 

		Varies

		It is advisable that agencies seek all necessary approvals for any activities and interventions from the local authorities prior to commencement, including distribution of Sealing Off Kits. Requirements vary between Governorates in Iraq. 







		STRUCTURAL INTEGRITY 

		Do not intervene if structurally unsafe for rehabilitation, as assessed by a qualified engineer.

		Do not intervene if structurally unsound.

Do not intervene if facility / building is structurally unsafe / unfit to temporarily seal critical exposed elements against extreme (seasonal) weather conditions.

		No significant damage to structural members should be present so as to render the structure potentially unsafe. 



(i) If structural damage is minor and can be made sound within the value-for-money framework, these works may be undertaken.  The cost of making structurally sound must not impact ability to address protection from climate, privacy, safety, security and WASH facilities.



(ii) Structural assessment must be shared with the Shelter-NFI and CCCM cluster to advocate for relocation to a safer site.





		REHABILITATION PROJECT COST

		Cost of rehabilitating/upgrading shelter shall not be below US$2000 per unit and/or US$3000 per household (6 pax). 





		Maximum US$250 per HH 

		The costs per household are in line with standard packages of assistance developed by the Shelter Cluster (2015-2016), but may need to be revised as appropriate.

 Further calculations will need to be done to clarify value of assistance packages in relation to local rental values and other assistance provided (e.g use of Occupancy Free-of-Charge)



i) Rehabilitation, repair and upgrades shall comply with critical areas of intervention flagged in field assessments conducted by IOM DTM tool and CCCM RASP. 

ii) SOK intervention materials, equipment and tools shall be standardized within agreed budget.

iii) Temporary sealing off for windows, doors, gender safety / privacy protection and roof leakage could be carried out within allowable budget for SOK / unit if undertaken as works rather than distribution. 



		2B) ESTABLISHING OWNERSHIP STATUS



		PARAMETER

		PRE-REQUISITES FOR REHABILITATION / DURABLE UPGRADES

		PRE-REQUISITES FOR SEALING OFF KITS

		NOTES



		







SECURITY OF TENURE 

		MoU or Declaration of Understanding with facility / building owner (or community stakeholder) and occupants.

		Basic MoU with owner (or other stakeholder) and occupants

		Ensure that all occupants and owners are aware of rights and responsibilities with regard to the other party (for example, occupants understanding the type alterations that can be made with a sealing off kit so as to not compromise the owner’s property, and thereby risk their own eviction)



		

		Full Proof of Ownership

		Full Proof of Ownership

		SEE BELOW



		

		Agreement(s) between the Owner and the Occupant(s)

		Basic MoU with owner (or other stakeholder) and occupants

		These may take a number of forms but in order to protect security of tenure, clear terms and conditions should be written and signed by relevant parties. 

· Rent-Controlled Lease Agreement

· MoU or Declaration of Understanding

· Right of Use contract

· Cooperation Agreement

· Verbal agreement







PROOF OF OWNERSHIP



Ownership claims should always be verified, as there is always the risk of fraud, specifically in contexts where cadastres are destroyed, incomplete or non-existent. 



In order to minimise the risk of legal issues due to carrying out works in buildings, agencies will:

•	Verify that building owners have ownership documents (a title deed, or ‘Tapu’), whenever possible or, alternatively, an electricity bill in the name of the owner or a contract of sale.

•	Obtain the signature of an authorised representative of the Municipality as a witness (recommended), party or co-signatory (possible but not advised due to legal implications) to the agency’s contract, or MoU with the building owner. This will provide a level of ‘social’ protection, and may provide legal protection against some types of case, if the ownership of the land or status of the building is disputed.

•	For further protection, agencies may choose to seek a letter from the Municipality certifying the ownership.



2B.1) Owner is known 

If the owner is known, proof of ownership should be verified via the title deed (Tapu). In case the owner does not have a title deed, an electricity bill (in the name of the owner) or sale contract is considered legal proof. There is customary precedent for a Mukhtar support letter to be acceptable proof of ownership. This letter should detail the address of the property in question and the name of the owner. The Mukhtar support letter should be accompanied by witness signatures and a stamp from the Mukhtar or municipality directorate. While a Mukhtar support letter alone has been used to claim ownership, this has not been resolved as definitive proof by Iraqi courts. Thus, it is advisable that multiple sources of verification of ownership be sought before beginning shelter rehabilitation/upgrading. In case the owner is known but not in the area or outside the country, the same requirements for proof of ownership apply, but electronic copies may be accepted. 

2B.2) Owner is known but not present                                              

In case the owner is unable to sign the original agreement in person, a scanned copy may be accepted. The owner needs to authorise someone to sign on his/her behalf through, for example, a Power of Attorney.

2B.3) Owner is unknown

If the owner is not known, relevant authorities should be contacted to obtain guidance on the way forward. It is suggested that an agency or organization start at the Real Estate Registration office to locate a registration deed that will identify the owner. If no owner is registered here, it is suggested to contact the Municipality Directorate or the specific Governorate Department for Public Property.



EXAMPLE DOCUMENTS FOR VERIFYING OWNERSHIP



		





		



NRC Checklist of the Right of Use Contract and Rent-Controlled Lease Agreement



		



		

Example of letter from Mukhtar attesting to ownership with witness signatures



		



		

General Power of Attorney





		



		

Special Power of Attorney
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Example of letter from Mukhtar attesting to ownership with witness signatures.pdf
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General-Power-of-Attorney-English.pdf

IRAQ-KURDISTAN REGIONAL GOVERNMENT Gl — Gl oS el AN JdagSa

REPRESENTATION IN THE U.S. Lo el Al ) jAdi o
General Power of Attorney
I( ) appoint ( ) in-fact to act as my

attorney(s)-in-fact To act for me in any way | myself could act with respect to following matters,

1-  Sell, exchange, buy, invest, or reinvest any assets or property owned by me in Kurdistan Region of Irag. Such
assets or property may include income producing or non-income producing assets and property.

2- Enter into binding contracts on my behalf

3- Maintain and/or operate any business that | may own.

4- Prepare, sign, and file documents with any governmental body or agency.

5- Prepare applications, provide information, and perform any other act reasonably requested by any government
or its agencies in connection with governmental benefits.

6- Disclaim any interest which might otherwise be transferred or distributed to me from any other person, estate,
trust, or other entity, as may be appropriate.

7- This Power of Attorney shall become effective immediately and shall not be affected by my disability or lack of
mental competence, except as may be provided otherwise by an applicable state statute. This is a Durable Power
of Attorney. This Power of Attorney shall continue effective until my death. This Power of Attorney may be
revoked by me at any time by providing written notice to my Agent.

Principals full name: address:
Date: signature:

On this, the day of , 20 , before me a notary public, the undersigned officer, personally
appeared Known to me (or satisfactorily proven) to be the person whose name is subscribed

to the within instrument, and acknowledged that he or she executed the same for the purposes therein contained.

IN WITNESS HEREOQF, I hereunto set my hand and official seal.

Notary Public

Notice: This form has to be sealed by Notary Public in the United States or Canada.

1532 16TH STREET, N.W ¢ WASHINGTON, D.C. 20036 USA
TEL: + 1202 797 7575 ¢ WWW. KRG. ORG ¢ FAX: + 1202 821 1870
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Special-Power-of-Attorney-English.pdf

IRAQ-KURDISTAN REGIONAL GOVERNMENT Gl — Gl oS el AN JdagSa

REPRESENTATION IN THE U.S. Lo il A Fd) Adi o
Special power of attorney
I( ) appoint ( ) in-fact to act as my

attorney(s)-in-fact To act for me in any way | myself could act with respect to following matters:

Principal's full name: address:
Date: signature:

On this, the day of , 20 , before me a notary public, the undersigned officer, personally
appeared Known to me (or satisfactorily proven) to be the person whose name is subscribed

to the within instrument, and acknowledged that he or she executed the same for the purposes therein contained.

IN WITNESS HEREOF, I hereunto set my hand and official seal.

Notary Public

Notice: This form has to be sealed by Notary Public in the United States or Canada.

1532 16TH STREET, N.W ¢ WASHINGTON, D.C. 20036 USA
TEL: + 1202 797 7575 ¢ WWW. KRG. ORG ¢ FAX: + 1202 821 1870
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Checklist of the Right of Use Contract and Rent-Controlled Lease Agreement

NORWEGIAN
REFUGEE COUNCIL

Attachments Provided By Responsible
Staff for
Attachment
1 ID of the Owner(Original and Copy): Owner HLP Officer
a. ldentification Card (Nfus).
b. Passport
c. OtherlID
2 Nationality(Jnsya) of the Owner(Original and Copy) Owner HLP Officer
4 National ID of the Tenant(Male) (Original and Copy) Tenant(Male) Technical
Team
6 National ID of the Tenant (Female) (Original and Copy) Tenant(Female) | Technical
Team
7 UNHCR Registration ID of the Tenant family(Original and | Tenant(one of Technical
Copy) them) Team
8 Letter of Approval for NRC’s Project(Medium Scale HLP Officer HLP Officer
Upgrade Project), from the Governor of Erbil(Copy)
9 Description of the Premises List and Site Plan PC/Technical PC/Technical
Team Team
10 | Proof of Ownership(Original and Copy): Owner HLP Officer
a. Title-Deed
b. Electricity Bill
c. Support Letter from Sub-District Manager
d. Support Letter from Mukhtar
e. Support Letter from Sub-District/Village Council
11 | Rent-Controlled Lease Agreement(s) between the HLP Officer/PC HLP Officer
Owner and the Tenant(s)
12 | Technical Standards, Bill of Quantities and Scope of PC/Technical PC/Technical
Work Team Team
13 | Additional Items/ List of Existing Mobile Items PC/Technical PC/Technical
Team Team
14 | Receipt for the payment of the Rent Technical Team PC/Technical
Team
15 | Power of Attorney(if available) (Original and Copy The represented | HLP Officer
ratified in the Notary Public Office) Person
16 | Other

The Documents have to be new and clear writing without any ambiguous or suspicious about

the true of them.
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INTERVENTION THRESHOLD MATRIX



 



 



An 



Intervention



 



Threshold Matrix (Tool B) 



has been developed



 



by ECHO partners in Iraq



 



to assist in deciding whether a) 



Rehabilitation/



Durable Upgrades 



or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some cases, a 



policy of advocacy may be the most appropriate, with no or minimal shelter assistance. Other forms of assistance may also be 



deemed 



appropriate. 



 



Al



l of the pre



-



requisites must be me in order for interventions to be undertaken. If any of the requirements for Shelter Rehabilitation/



Durable 



Upgrades cannot be met, the location should be assessed for Sealing Off Kits only.  



 



 



2A) ESTABLISHING BUILDING 



STATUS



 



PARAMETER



 



PRE



-



REQUISITES FOR 



REHABILITATION / 



DURABLE 



UPGRADES



 



PRE



-



REQUISITES FOR 



SEALING OFF KITS



 



NOTES



 



COMPLIANCE 



WITH BUILDING 



CODES



 



Building complies 



with local



 



government building 



by



-



laws



,



 



minimum upgrade standard and 



codes



 



of practices



.



 



 



Varies



 



Site assessment on critical



 



need for rehabilitation shall be 



carried out prior to 



approval by facility owner and 



beneficiary



 



(for example, see Tool A: 



Prioritisation Tool)



 



 



ENDORSEMENT 



BY AUTHORITIES



 



(i)



 



Provide simple rehabilitation 



technical plan, 



report for 



endorsement before 



commencing work



 



(ii)



 



Local government office 



endorsement letter and/or 



permit required before 



commencing intervention. 



 



Varies



 



It is advisable that agencies seek all necessary approvals 



for any activities and interventions from the



 



local 



authorities prior to commencement



, including distribution 



of Sealing Off Kits



. 



Requirements vary between 



Governorates in Iraq. 



 



 



 



STRUCTURAL 



INTEGRITY



 



 



Do not intervene



 



if structurally 



unsafe for rehabilitation, as 



Do not intervene



 



if structurally 



unsound



.



 



No significant damage to structural members



 



shoul



d be 



present so as to render the structure potentially unsafe. 



 






                           INTERVENTION THRESHOLD MATRIX     An  Intervention   Threshold Matrix (Tool B)  has been developed   by ECHO partners in Iraq   to assist in deciding whether a)  Rehabilitation/ Durable Upgrades  or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some cases, a  policy of advocacy may be the most appropriate, with no or minimal shelter assistance. Other forms of assistance may also be  deemed  appropriate.    Al l of the pre - requisites must be me in order for interventions to be undertaken. If any of the requirements for Shelter Rehabilitation/ Durable  Upgrades cannot be met, the location should be assessed for Sealing Off Kits only.      


2A) ESTABLISHING BUILDING  STATUS  


PARAMETER  PRE - REQUISITES FOR  REHABILITATION /  DURABLE  UPGRADES  PRE - REQUISITES FOR  SEALING OFF KITS  NOTES  


COMPLIANCE  WITH BUILDING  CODES  Building complies  with local   government building  by - laws ,   minimum upgrade standard and  codes   of practices .    Varies  Site assessment on critical   need for rehabilitation shall be  carried out prior to  approval by facility owner and  beneficiary   (for example, see Tool A:  Prioritisation Tool)    


ENDORSEMENT  BY AUTHORITIES  (i)   Provide simple rehabilitation  technical plan,  report for  endorsement before  commencing work   (ii)   Local government office  endorsement letter and/or  permit required before  commencing intervention.   Varies  It is advisable that agencies seek all necessary approvals  for any activities and interventions from the   local  authorities prior to commencement , including distribution  of Sealing Off Kits .  Requirements vary between  Governorates in Iraq.       


STRUCTURAL  INTEGRITY    Do not intervene   if structurally  unsafe for rehabilitation, as Do not intervene   if structurally  unsound .  No significant damage to structural members   shoul d be  present so as to render the structure potentially unsafe.   
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				Harmonized Technical Scope of Work  for  Shelter Rehabilitation / Durable Upgrades

				The following Scope of Works has been developed by ECHO Partners in Iraq (2016) for Rehabilitation / Durable Upgrades to shelters in Unfinished and Abandoned Buildings. It provides a range of specifications and best practices that have been tested during implementation of shelter improvements, that can be matched to assessed needs in agency BOQs. 

				AREA		SCOPE OF WORKS		DESCRIPTION & BEST PRACTICES

				General		1. Prioritising  uniform  scope of work  in technical WASH and Shelter assessment 
2. Develop Standard  technical BoQ, and work plan and  field drawings
3. Utilize Prioritisation Tool to priortize crirical / urgent scope of work 
4. Utilize Flowchart in information amd communication processes in WASH and Shelter   
5. 3.5m² per person of living space (excluding kitchen and toilet) should be created when possible, and subdivisions for individual households should be provided. 4.5m² shall be considered if applicable. 
		Spatial requirements
1.Using the UNHCR standards of 3.5m2 per person of covered space for hot climates and 4.5m2 per person for cold climates, and assuming an average family size of 5 to 7 persons,
2. Any family (5- 7 person)  shelter should have a covered floor area of a minimum of 17.5m2 to 24.5m2 for hot climates, and 22.5m2 to 31.5m2 for cold climates. The Sphere Minimum Standards in Disaster Response offer the same indicators. 
For more information, see:
1. UNHCR  Handbook for Emergencies 
2. www.sphereprojects. org 
3. American Society for Testing of Materials (ASTM) D 1974
4. Sphere project standard handbook  

				Concrete (Floor slab)		Site preparation include all demolition work required, remove and dispose of spoil to location indicated by Local authorities.         
Any safety works are paramount  (e.g. reparing holes in floor in multi-storey building)		1. Reinforced concrete floor (not less than 10cm thickness) above well compacted sub base material (suitable earth), C15 (minimum compressive strength (15 N/mm) sulphate-resistant cement.
2. One layer 4-6mm damp proof  membrane (thick plastic sheeting) included below slab where possible and appropriate under concrete

						Protection from tripping / falling / hazards		1. Remove the rubble and garbage 
Seal off unused or hazardous areas in building (LS)
2. Cutting of steel bars from structural elements. Transport to dump site. 
3. Close openings by sandwich panel or Plywood panel and iron frame (M²)
4. Handrail / balustrade (M.L) 

						Complete floor works to exposed concrete floor level only  (i.e. do not tile floors, for example)		Reinforced concrete floor (not less than 10 cm thickness). 200 kg/m3, C15, sulphate-resistant cement with well compacted Subgrade (M3)

						WASH areas		Concrete slab for toilets and bathrooms, slope 2% towards floor drain

				Electrical Works		Electricity Distribution Box Works		1. Supply, install and connect complete circuit breaker distribution board with all accessories. 3 Amps for switch and total 20 Amp breakers capacity. Earth grounding  wire must be installed /  tested in from DB and breakers  in ground.
2. Supply, install and connect cabling (wiring) and connect with circuit breaker distribution board for one room (3x5 m2 average) with all accessories. Each room should contain 2 plug sockets 13A, 15A and one fluorescent light and ceiling fan socket and cable size 2x2.5 mm. 
3. Supply and install electrical circuit breaker box with 16 breakers and signal lamp with all necessary breaker 16A, 25A, 40A.
4. Electrical cabling  to be 2x2.5mm wire buried under plaster and /or electrical conduits relays on walls ( optional).

						Provision of 1 no. fluorescent light  per room		Recommended to install one bulb min. at 40 watt in each room. 
Fluorescent tube lights 1x 40 watts complete set with holder, starter, choke and wiring to switch point

						Flood lighting at WASH locations to minimise protection risks		Recommended to install one or more than one bulb of min. 40 watt 

						Flood lighting in communal areas and outside of building as necessary to minimise protection risks		Recommended to install one or more than one bulb of min. 40 watt

						Ventilation		Install a 6” or 8" exhaust fan as appropriate in kitchen and bathroom area

				Walls (external)		Repair / construct as appropriate		Ventilation required in rooms and open area 

								1. Repair damaged block walls with concrete hollow block (40x20x10)cm or (40x20x20) cm with cement mortar as appropriate 

								2. Supply and construct by concrete hollow block (or by bricks), 20x20x40 cm with mortar for exterior walls.

								3. Supply materials and pouring reinforced concrete lintel for exterior doors and windows

				Walls (internal)		Surface finishes		Plastering internal walls is outside scope of rehabilitation except in area of WASH facilities (0.5m high around kitchen sink, 1m high above eastern-style toilet, and in shower area). Do not provide new tiling; may repair limited areas (up to 2m2) of tiling if appropriate.

1. Plastering by Gypsum and Stucco 2 layers, 3 cm thickness total (M2)
2. Plastering by cement plaster 1:3, 2 layer thickness (1 cm of each) in toilet (up to 1.20m), bathroom (up to ceiling) and kitchen (only behind sink, 2m wide, 1.70m high) inside, with all necessary works (M2)

				Partitioning (internal)		Provide partitioning to ensure privacy for gender and children. 		1. Install partition of plywood 18mm one layer either side of iron frame (angle 2''x2'') including the door manufactured of same materials (M2)
2. Provide privacy door and lock where necessary

				Water		Where required install electrical water pump		Supply water pump 1 horsepower capacity (1 inch diameter) with all necessary pipe fittings to  water tank and water source.

						Where required install water tank and associated piping.		Supply and install galvanized steel tank (1 m3 in capacity ), using plate 16 gauge or UPVC-UV grade FRP tank . The works include cover hinged to the tank, water float, stop valve, and 20 cm high (minimum blockwork or concrete pedestals as base for the tank. Pressure test min. 2-3 bar into water network pipes. 

						Connection to main water network		Building connection to the main water network, white or blue flexible UPVC, 3/4", Work includes demolishing/repairing of existing structures, soil excavation (depth 30-50cm) and soil refilling (compacting every 25cm) (M.L)

						Cold and hot water system		PPR pipe for bathroom and Kitchen (M.L)

						Aluminium counter in kitchen		Aluminum counter with sink (100cm length, 60cm width, 80cm height) with all accessories.

				Sanitation (Waste Water and Sewerage System) 		Bathroom repair (where relevant)		1. Excavate  new casting  concrete base for oriental eastern  toilet, build new separation with walls for separate female and male toilet partitions (when more than one family sharing) complete with fittings/accessories (including washing tap and hose) and plumbing connections to water and outside septic tank as necessary . Foul pipe connection should include sufficient ventilation and gooseneck.
2.  Supply material, install and connect, flush tank with mounted hose, high pressure connection steel hose, chromium plated stop valve, connected to wall with brackets.. install and connect wash basin if necessary  50x60cm, with self-contained overflow, mixer, steel grill, high pressure connection steel hose, chromium plated stop valves, flexible hose dia. 40mm, floor drain and complete with supporting brackets, properly fastened with screws, nuts and washers.
3. Inspection chamber connection to the main sewage network, white PVC, 4", depth 60-120cm. Work includes demolishing/repairing of existing structures, soil excavation and soil refilling (compacting every 25cm) and river-sand bed 10cm.

						Installation of new bathroom (where relevant)
		Toilets should have a ratio of one per 15-20 people. Consideration must be given to the acceptability to beneficiaries of women , girls and men sharing a single toilet facility. Separation of shared (mutli-family) WASH facilities ought to be provided. Each toilet should include a hand wash sink and plumbing fittings. Black water dicharge to closed pit / septic tank and or holding tank with cesspool . Grey water discharged to nearest open channel sloped ( 1-2%) to storm drain.
Provide allowance for western toliet  and fittings in household if pre exisitng. Otherwise, eastern toilets with fittings are common in Iraqi context.   

OPTION 1:  Supply prefabricated mobile shower and toilet cubicle(s)
1.1 Electricity connection of mobile latrines and showers to an existing power supply on the premises of the building. (L.M)
1.2 Plumbing connection including material (water system, water pipe PPR 1/2"), including piping underground works that are necessary for each of mobile latrines and showers to an existing water network on the premises of the building. (L.M)
1.3 Pre Fabricated WC Toilet :  1.5x1x2.4m portable type with the following specification:-
7x7cm steel square pipe for the structure, 4mm galvanized Juger plate base with 4x8cm steel pipe under to support, ceramic western base good quality fixed well with gully and accessories, corrugated 5cm sandwich panel for the ceiling installed well to carry 0.5 m3 water tank installed above with piping and 1/2" tap inside; ceramic wash basin outside fixing with accessories and connections, light fitting 40 Watt with switch, PVC door good quality with WC lock, 40x40 PVC window with 6" exhaust fan .

OPTION 2: Install new bathroom with complete shower fixtures, porcelain wash basin and complete piping PVC 4”,  porcelain eastern WC medium quality with all related plumbing pipes, taps, fitting, connector, and fixtures & discharge waste water to nearest drain 

Plumbing connection including material (sewage pipe, white PVC 4"), including piping underground works that necessary for each of mobile latrines and showers to an existing sewage network on the premises of the building. (L.M) 



						Septic tank or sewerage connection  with local authority permission is required.		Septic tank can be prefabricated UPVC  or  CMU blockwork with 10 cm  BRC concrete floor base. If blockwork, ins ide should be cement rendered. Septic tank to have at least 6m3 storage capacity below lowest inlet. 

						Operation and maintenance		As necessary maintain the existing sewer network through cleaning and replacement of defected sewers. Supply and fix any missing cast iron manhole covers.

						Hot water heating		Supply and install (120 L) electrical water heater (not less than 1500Watts), provided with safety valve, thermostat, circuit breaker (20A).


				Roofing		Ensure a weatherproof roof  with appropriate thermal mass.		Waterproof layer:
1. Hot tar 2 layer  (M2)
2. Undertake maintenance of the expantion joint with mastic (M2)
3. Replace and maintain damaged tiling (M2)
4. Any frame to be painted with two coats of anti-rust paint

						Insulation		1. Insulation of roof may take the form sandwich panels for the roof.  Where no other insulation is available, such as under metal roofing with no ceiling, insulation or a separate ventilated roof space should be introduced
2. Where roof is accessable: Safety barrier: attach, and tighten with metal rope clamps, steel wire cable on floor level and on 1.1m above the floor, and weave galvanized wire mesh through it.

						Roof drainage		PVC pipe 3'' with all accessory  (M.L)

				Doors and Windors		Repair damaged doors and windows, replacing glass as required.		External doors to be UPVC Door or Steel with handles and locks.
WC or Bathroom door to be UPVC door if external, if not then marine plywood. WC or bathroom to have handles and locks.
Install fly screen for window openings
1. Install PVC door OR wood door 
2. Install PVC door for Bathrooms and Toilets 
3. Repair Wood OR PVC door hinges and handles 
**Wood door / door frame of sawn timber 100mm ( 4"),  the door structure is sawn timber 50x50mm covered with 2 layers plywood 4mm thickness, hinges, painting ( 2 coats, all door and frame ), handles, locks and all necessary accessories. Closing of all gaps at door frame with expandable foam.

						Install new windows  and doors, internally and externally as required.		1. Install PVC window for rooms, kitchen and toilet. 
2. Repair window with handle , hinges, and anti-fly mesh.

				Protection from falling		Provide hand railing or safety barrier where there is a risk of falling from height.		Safety barrier: attach, and tighten with metal rope clamps, steel wire cable on floor level and on 1.1m above the floor, and weave galvanized wire mesh through it.
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GUIDANCE NOTE: DEFINING ADEQUACY OF SHELTER

Shelter and NFI Cluster Iraq

June 2016

Introduction:

Of 3.4 million displaced Iraqis, 83% live in private settings (either rental or with host families), religious buildings, schools and unfinished/abandoned buildings[footnoteRef:1].  According to Multi Cluster Needs Assessment (MCNA) III, one third of IDP households living outside of camps do not consider their shelter of adequate quality. Similar figures were reported for the MCNA II. The main concerns reported by IDPs were dampness, leaking roofs, broken windows, presence of vectors, lack of privacy, the space being too small and unhygienic, among other issues.  [1:  IOM DTM, April 2016] 




Shelter Cluster Iraq partners are involved in upgrading/rehabilitating building structures occupied by displaced families (both IDP and refugee) in order to ensure their shelter is adequate. Many of these buildings are in sub-standard condition and are unfinished or abandoned, providing little in the way of protection, security or privacy. However, the term “adequacy” is often interpreted in different ways. The main objective of this document is to provide a Guidance Note to Shelter Cluster partners clearly defining the term “adequacy” that will help to generate a common understanding and be used for assessment, preparedness, implementation, monitoring and evaluation.



The Habitat Agenda (1996)[footnoteRef:2] enlists the key parameters of an adequate shelter that include adequate privacy, adequate space, physical accessibility, adequate security, security of tenure, structural stability and durability, adequate lighting, heating and ventilation, adequate basic infrastructure, such as water supply, sanitation and waste-management facilities, suitable environmental quality and health-related factors, and adequate and accessible location with regard to work and basic facilities - all of which should be available at an affordable cost.  [2:  The Habitat Agenda: Istanbul Declaration on Human Settlements, 1996 (http://www.un-documents.net/hab-ag.htm), Chapter IV] 




Adequacy of Shelter:

		STANDARD

		PARAMETER

		EXAMPLE INDICATORS



		Security of tenure

		Tenure security

		Written agreement between tenant and owner exists clearly mentioning conditions of occupancy, including duration.[footnoteRef:3]  [3:  For more information on this, see Shelter Cluster Iraq: Technical Guidance Note on Unfinished and Abandoned Buildings [1]: Shelter Improvement Process, Annex 4] 




		Affordable cost

		Household expenditure

		Cost of rent and utilities can be met sufficiently without compromising other key expenses (e.g. food, health, education)



		Adequate and accessible location with regard to work and basic facilities

		Settlement 

		1) Sufficient services and utilities in local area to meet key needs.

2) Availability of suitable and affordable transportation, or location close to work/services. 



		Structural stability and durability

		Structural safety

		Structure is safe and shows no signs of failure, such as leaning walls, big cracks and bends in structural components (beam, slab, column, rafter, purlin, and wall)



		

		Floor

		1) Hard, smooth and washable floor.

2) No cracks/holes present.



		

		Wall

		1) No cracks/holes present.

2) Provides protection from heat/cold/wind.



		Adequate safety and security

		Location



		1) Not in flooding zone.

2) Not in landslide zone.

3) Not in proximity of other hazardous areas as defined by standards (e.g. waste disposal site, excreta disposal, active conflict, ERW contamination etc)



		

		General safety



		1) Safe electrical connection and wiring.

2) Protection from falling

3) Prevention of tripping

4) Reducing risk of injury



		

		Fire safety

		1) All flammable items such as kerosene are stored safely. 

2) Sufficient fire extinguishers are available and families are aware of proper usage.

3) Fire alarm is installed.

4) Other fire safety measures include smoke detectors, firefighting equipment, fire compartmentalisation and evacuation routes, barriers and balustrades (protection from falling)



		

		Door

		In working condition, with lock (inside/outside) securely fixed to frame.



		

		Window

		In working condition, with lock (inside) securely fixed to frame.



		Adequate privacy 

		Privacy

		At least one internal division to ensure privacy.

Separation / locking mechanism for shower/latrine



		Adequate space

		Covered living space

		Minimum 3.5 m2 per person (excluding kitchen)



		

		Kitchen

		1) Kitchen is available for cooking/dining.

2) Drain is available to dispose of used water.

3) Floor is hard/washable.

4) Sufficient ventilation.

5) Sufficient space, layout and items to reduce risk of fire.



		

		Ceiling height

		Minimum floor to ceiling height at the lowest point of the walls is 2.1m (7ft)



		Physical accessibility

		Disability

		Appropriate facilitated access for persons with reduced mobility (such as ramp, steps or handrails), improved lighting or visibility measures for persons with reduced sight, and appropriate location and type of fixtures to ensure universal access.



		

		Other special needs

		Shelter and settlement design to enable universal access for persons with differing special needs, in relation to age, gender, diversity and other factors. 



		Adequate protection from climate

		Roof, Walls

		1) No leakage.

2) No sign of failure.

3) Sufficiently sealed and insulated 



		

		Openings

		Openings are sealed and weatherproof, with locks and other safety features (e.g. fly mesh)



		Adequate lighting

		Safety

		Sufficient light in household, communal areas and facilities to permit safe usage and comfort. 



		Ventilation

		Ventilation

		Minimum 0.5 m2 ventilation in each room including kitchen.



		Adequate basic infrastructure and utilities

		Electricity

		1) At least one bulb in all rooms including latrine/shower/kitchen.

2) Wires/connections/switches/plugs securely fixed to wall/roof.

3) Electric points for phone charging/use of fan and heater.

4) Safe wiring, safe location of fixtures (e.g. distance from flammable material) and electrical circuitry / mains connection.



		

		Water supply

		1) Access to adequate quantity of potable water (minimum 35 litres/person/day) sufficiently close to shelter (<50 m): 

2) If water supply is intermittent, at least storage capacity of 2 days’ demand.



		

		Latrine and shower

		1) At least 1 functional latrine and 1 functional shower (unless latrine and shower are combined) for maximum 20 people in shared accommodation.



		

		Drainage

		1) No water (stormwater/wastewater) is accumulated in vicinity of shelter.

2) A drain/soakage pit is available to dispose of wastewater safely.



		

		Garbage collection

		Sufficient municipal garbage collection service is available or appropriate alternative disposal of solid waste is arranged.
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dampness, leaking roof



s



, broken windows, presence of vector



s



, lack of privacy, 



the space being too



 



small 



and unhygienic



, among other issues. 



 



 



Shelter C



luster 



Iraq 



partners are involv



ed in upgrading/rehabilitating building structures occupied by 



displaced families (both IDP and refugee)



 



in order to ensure 



their shelter is adequate



. 



Many of these 



buildings are in sub



-



standard condition and are unfinished or abandoned



,



 



providing little in the way of 



protection, security or privacy. However, 



the term “adequacy” is 



often 



interpreted 



in different ways



. The 



main objective of



 



this document is to provide a Guidance Note to Shelter C



luster partners clearly defining 



the term “a



dequacy” that will help to 



generate



 



a common understanding and be used for assessment, 



preparedness, implementation, monitoring and evaluation.



 



 



The Habitat Agenda (



1996



)



2



 



enlists the key parameters of an adequate shelter that include



 



adequate 



privacy



,



 



ade



quate space



,



 



physical accessibility



,



 



adequate security



, 



security of tenure



,



 



structural stability 



and durability



,



 



adequate lighting, heating and ventilation



,



 



adequate basi



c infrastructure, such as water 



supply, sanitation and waste



-



management facilities



,



 



su



itable environmental quality and health



-



related 



factors



,



 



and adequate and accessible location with rega



rd to work and basic facilities 



-



 



all of which should 



be a



vailable at an affordable cost. 



 



 



Adequacy of Shelter:



 



STANDARD



 



PARAMETER



 



EXAMPLE



 



INDICATOR



S



 



S



ecurity of tenure



 



Tenure security



 



Written agreement between tenant and owner exists clearly 



mentioning conditions of occupancy



, including duration.



3



 



 



Affordable cost



 



Household 



expenditure



 



Cost of rent and utilities can be met sufficiently without compromi



sing 



other key expenses (e.g. food, health, education)



 



A



dequate and accessible 



location with rega



rd to 



work and basic facilities



 



Settlement 



 



1



) Sufficient services 



and utilities 



in local area to meet key needs.



 



2



) 



Availability of suitable and affordable transportation, or location 



close to work/services. 



 



S



tructural stability and 



durability



 



Structural safety



 



Structure is safe and shows no signs of failure, such as leaning walls, 



big cracks and bends in structural c



omponents 



(beam, slab, column, 



rafter, purlin, and wall)



 



Floor



 



1) Hard, smooth and washable floor.



 



2) No cracks/holes present.



 



Wall



 



1) No cracks/holes present.



 



2) Provides protection from heat/cold/wind.



 



A



dequate 



safety and 



security



 



Location



 



 



1) Not 



in flooding zone.



 



2) Not in landslide zone.



 



3) Not in proximity of other hazardous areas as defined by standards 



(e.g. waste disposal site, excreta disposal, active conflict, ERW 



contamination etc)



 



                                        



                        



 



1



 



IOM DTM, April 2016



 



2



 



The Habitat Agenda: Istanbul Declaration on Human Settlements, 



1996 (



http://www.un



-



documents.net/hab



-



ag.htm



), Chapter IV



 



3



 



For more information on this, see Shelter Cluster Iraq: 



Technical Guidance Note on Unfinished and Abandoned Buildings [1



]: Shelter 



Improvement Process, Annex 4



 






    GUIDANCE NOTE:  DEFINING ADEQUACY OF SHELTER   Shelter and NFI Cluster Iraq   June 2016   Introduction:   Of 3.4 million displaced Iraqis, 83% live in private settings (either rental or with  host families), religious  buildings, schools and unfinished/abandoned buildings


1


.   According to Multi Cluster Needs Assessment  (MCNA) III, one third of IDP households  living  out side   of camp s   do not consider their shelter of adequate  quality. Similar figure s were reported for the MCNA II. The main concerns reported by IDPs were  dampness, leaking roof s , broken windows, presence of vector s , lack of privacy,  the space being too   small  and unhygienic , among other issues.      Shelter C luster  Iraq  partners are involv ed in upgrading/rehabilitating building structures occupied by  displaced families (both IDP and refugee)   in order to ensure  their shelter is adequate .  Many of these  buildings are in sub - standard condition and are unfinished or abandoned ,   providing little in the way of  protection, security or privacy. However,  the term “adequacy” is  often  interpreted  in different ways . The  main objective of   this document is to provide a Guidance Note to Shelter C luster partners clearly defining  the term “a dequacy” that will help to  generate   a common understanding and be used for assessment,  preparedness, implementation, monitoring and evaluation.     The Habitat Agenda ( 1996 )


2


  enlists the key parameters of an adequate shelter that include   adequate  privacy ,   ade quate space ,   physical accessibility ,   adequate security ,  security of tenure ,   structural stability  and durability ,   adequate lighting, heating and ventilation ,   adequate basi c infrastructure, such as water  supply, sanitation and waste - management facilities ,   su itable environmental quality and health - related  factors ,   and adequate and accessible location with rega rd to work and basic facilities  -   all of which should  be a vailable at an affordable cost.      Adequacy of Shelter:  


STANDARD  PARAMETER  EXAMPLE   INDICATOR S  


S ecurity of tenure  Tenure security  Written agreement between tenant and owner exists clearly  mentioning conditions of occupancy , including duration.


3


   


Affordable cost  Household  expenditure  Cost of rent and utilities can be met sufficiently without compromi sing  other key expenses (e.g. food, health, education)  


A dequate and accessible  location with rega rd to  work and basic facilities  Settlement   1 ) Sufficient services  and utilities  in local area to meet key needs.   2 )  Availability of suitable and affordable transportation, or location  close to work/services.   


S tructural stability and  durability  Structural safety  Structure is safe and shows no signs of failure, such as leaning walls,  big cracks and bends in structural c omponents  (beam, slab, column,  rafter, purlin, and wall)  


Floor  1) Hard, smooth and washable floor.   2) No cracks/holes present.  


Wall  1) No cracks/holes present.   2) Provides protection from heat/cold/wind.  


A dequate  safety and  security  Location    1) Not  in flooding zone.   2) Not in landslide zone.   3) Not in proximity of other hazardous areas as defined by standards  (e.g. waste disposal site, excreta disposal, active conflict, ERW  contamination etc)  


                                                                


 


1


  IOM DTM, April 2016  


2


  The Habitat Agenda: Istanbul Declaration on Human Settlements,  1996 ( http://www.un - documents.net/hab - ag.htm ), Chapter IV  


3


  For more information on this, see Shelter Cluster Iraq:  Technical Guidance Note on Unfinished and Abandoned Buildings [1 ]: Shelter  Improvement Process, Annex 4  
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NRC Urban Accessibility Assessment.pdf
NORWEGIAN
REFUGEE COUNCIL

3. Information related to the person with disability:

Urban Accessibility Assessment

The person name (Eng) I I Name(Arabic)
Age and gender |ma|e female Age | |
Is the disabled person the h holder of the family? I yes No I | I
Does the person work? yes | No profession:
Type of Disability Difficulty Seeing Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Difficulty Hearing Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Difficulty Communicating Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Difficulty thinking/learning/concentrating Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Difficulty Walking/Climbing Steps/Moving Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Difficulty Using hands/fingers/arms Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
Does s/he use any mobility devices/aids? Wheelchair Crutches Walker other:
Please have-th? person with t‘he spe{clal need rank their abiity to move Very Difficult (5) 4 Moderately Difficult (3) 2 No Difficulty (1)
around the inside of the housing unit.
hat the i ith the housil it that i i ility insid. Lack of Solid surf; Unsafe st T Need to A
wha are' o IS?UES wi e housing unit that impair mobility inside Doorways and/or passages too small ack of solid surface Lack of handrails nsafe steps/ OE,’ many Inpropper Door Handles Poor Lighting Blocked Pathways e 5 ramp to Access None
the housing unit? pathways/Uneven Surfaces Steps/Steps to High Certain Areas
Pl h th ith th ial d k their abiity tt
ease .av? e persor.| wi B @ special need ran eir abiity to use Very Difficult (5) 4|Moderately Difficult (3) 2|No Difficulty (1)
the lartine in the housing unit.
what are the issues with the latrine that make it difficult to use? Doorways and/or passages too small Lack of Solid surface Inside ?f Latrine Not No room for Caregiver inside No 'mo.blllty acces.sorles Toilet m?t Needs ramp to Acce{None
pathways/Uneven Surfaces Accessible (Too Small) latrines inside the latrine appropriate
What are the housing unit conditions that affect Quality of Life issues Poor Ventlation Lack of Windows Lack of Adequate Bedding Lack of Privacy Lack of Heating/Cooling Appliances
for the PWSN?t (Check all that apply)
What are the PWSNs Shelter priorities in regards to modifications to  [A: B c d: e:
address their specific needs?
Does the PWSN need assistance to move around the shelter? Can't move without Assistance (5) 4|Needs some assistance (3) 2|No assistance needed (1)
Are there any modifications that could be done to aid the caregiver in es No
assisting the PWSN? v
If yes, what types of modifications? 1. 2. 3.
Who is the primary carer? mother father brother sister Other:
Who p! /! this
What are the PWSNs Shelter priorities in regards to modificationsto  |A: B: C:

address their specific needs?
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INTERVENTION THRESHOLD MATRIX



An Intervention Threshold Matrix (Tool B) has been developed by ECHO partners in Iraq to assist in deciding whether a) Rehabilitation/Upgrading or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some cases, a policy of advocacy may be the most appropriate, with no or minimal shelter assistance. Other forms of assistance may also be deemed appropriate. 

All of the pre-requisites must be me in order for interventions to be undertaken. If any of the requirements for Shelter Rehabilitation/Upgrades cannot be met, the location should be assessed for Sealing Off Kits only.  



		2A) ESTABLISHING BUILDING STATUS



		PARAMETER

		PRE-REQUISITES FOR REHABILITATION / UPGRADES

		PRE-REQUISITES FOR SEALING OFF KITS

		NOTES



		COMPLIANCE WITH BUILDING CODES

		Building complies with local government building by-laws, minimum upgrade standard and codes of practices. 

		Varies

		Site assessment on critical need for rehabilitation shall be carried out prior to approval by facility owner and beneficiary (e.g. use Prioritisation Tool)





		ENDORSEMENT BY AUTHORITIES

		(i) Provide simple rehabilitation technical plan, report for endorsement before commencing work

(ii) Local government office endorsement letter and/or permit required before commencing intervention. 

		Varies

		It is advisable that agencies seek all necessary approvals for any activities and interventions from the local authorities prior to commencement, including distribution of Sealing Off Kits. Requirements vary between Governorates in Iraq. 







		STRUCTURAL INTEGRITY 

		Do not intervene if structurally unsafe for rehabilitation, as assessed by a qualified engineer.

		Do not intervene if structurally unsound.

Do not intervene if facility / building is structurally unsafe / unfit to temporarily seal critical exposed elements against extreme (seasonal) weather conditions.

		No significant damage to structural members should be present so as to render the structure potentially unsafe. 



(i) If structural damage is minor and can be made sound within the value-for-money framework, these works may be undertaken.  The cost of making structurally sound must not impact ability to address protection from climate, privacy, safety, security and WASH facilities.



(ii) Structural assessment must be shared with the Shelter-NFI and CCCM cluster to advocate for relocation to a safer site.





		REHABILITATION PROJECT COST

		Cost of rehabilitating/upgrading shelter shall not be below US$2000 per unit and/or US$3000 per household (6 pax). 





		Maximum US$250 per HH 

		The costs per household are in line with standard packages of assistance developed by the Shelter Cluster (2015-2016), but may need to be revised as appropriate.

 Further calculations will need to be done to clarify value of assistance packages in relation to local rental values and other assistance provided (e.g use of Occupancy Free-of-Charge)



i) Rehabilitation, repair and upgrades shall comply with critical areas of intervention flagged in field assessments conducted by IOM DTM tool and CCCM RASP. 

ii) SOK intervention materials, equipment and tools shall be standardized within agreed budget.

iii) Temporary sealing off for windows, doors, gender safety / privacy protection and roof leakage could be carried out within allowable budget for SOK / unit if undertaken as works rather than distribution. 



		2B) ESTABLISHING OWNERSHIP STATUS



		PARAMETER

		PRE-REQUISITES FOR REHABILITATION / UPGRADES

		PRE-REQUISITES FOR SEALING OFF KITS

		NOTES



		







SECURITY OF TENURE 

		MoU with facility / building owner (or community stakeholder) and occupants.

		Basic MoU with owner (or other stakeholder) and occupants

		Ensure that all occupants and owners are aware of rights and responsibilities with regard to the other party (for example, occupants understanding the type alterations that can be made with a sealing off kit so as to not compromise the owner’s property, and thereby risk their own eviction)



		

		Full Proof of Ownership

		Full Proof of Ownership

		SEE BELOW



		

		Agreement(s) between the Owner and the Occupant(s)





		 

		These may take a number of forms:

· Rent-Controlled Lease Agreement

· 







PROOF OF OWNERSHIP



Ownership claims should always be verified, as there is always the risk of fraud, specifically in contexts where cadastres are destroyed, incomplete or non-existent. 



In order to minimise the risk of legal issues due to carrying out works in buildings, agencies will:

•	Verify that building owners have ownership documents (a title deed, or ‘Tapu’), whenever possible or, alternatively, an electricity bill in the name of the owner or a contract of sale.

•	Obtain the signature of an authorised representative of the Municipality as a witness (recommended), party or co-signatory (possible but not advised due to legal implications) to the agency’s contract, or MoU with the building owner. This will provide a level of ‘social’ protection, and may provide legal protection against some types of case, if the ownership of the land or status of the building is disputed.

•	For further protection, agencies may choose to seek a letter from the Municipality certifying the ownership.



2B.1) Owner is known 

If the owner is known, proof of ownership should be verified via the title deed (Tapu). In case the owner does not have a title deed, an electricity bill (in the name of the owner) or sale contract is considered legal proof. There is customary precedent for a Mukhtar support letter to be acceptable proof of ownership. This letter should detail the address of the property in question and the name of the owner. The Mukhtar support letter should be accompanied by witness signatures and a stamp from the Mukhtar or municipality directorate. While a Mukhtar support letter alone has been used to claim ownership, this has not been resolved as definitive proof by Iraqi courts. Thus, it is advisable that multiple sources of verification of ownership be sought before beginning shelter rehabilitation/upgrading. In case the owner is known but not in the area or outside the country, the same requirements for proof of ownership apply, but electronic copies may be accepted. 

2B.2) Owner is known but not present                                              

In case the owner is unable to sign the original agreement in person, a scanned copy may be accepted. The owner needs to authorise someone to sign on his/her behalf through, for example, a Power of Attorney.

2B.3) Owner is unknown

If the owner is not known, relevant authorities should be contacted to obtain guidance on the way forward. It is suggested that an agency or organization start at the Real Estate Registration office to locate a registration deed that will identify the owner. If no owner is registered here, it is suggested to contact the Municipality Directorate or the specific Governorate Department for Public Property.
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INTERVENTION THRESHOLD MATRIX



 



 



An 



Intervention



 



Threshold Matrix (Tool B) 



has been developed



 



by ECHO partners in Iraq



 



to assist in deciding whether a) 



Rehabilitation/Upgrading or b) Sealing Off Kits would be most appropriate for the specific location being assessed. In some c



ases, a policy of 



advocacy may be the most appropriate, with no or minimal shelter assistance. Ot



her forms of assistance may also be deemed appropriate. 



 



All of the pre



-



requisites must be me in order for interventions to be undertaken. If any of the requirements for Shelter Rehabilitation/Upgr



ades 



cannot be met, the location should be assessed for Sea



ling Off Kits only.  



 



 



2A) ESTABLISHING BUILDING STATUS



 



PARAMETER



 



PRE



-



REQUISITES FOR 



REHABILITATION / 



UPGRADES



 



PRE



-



REQUISITES FOR 



SEALING OFF KITS



 



NOTES



 



COMPLIANCE 



WITH BUILDING 



CODES



 



Building complies 



with local



 



government building 



by



-



laws



,



 



minimum upgrade standard and 



codes



 



of practices



.



 



 



Varies



 



Site assessment on critical



 



need for rehabilitation shall be 



carried out prior to 



approval by facility owner and 



beneficiary



 



(e.g. use Prioritisation Tool)



 



 



ENDORSEMENT 



BY AUTHORITIES



 



(i)



 



Provide 



simple rehabilitation 



technical plan, report for 



endorsement before 



commencing work



 



(ii)



 



Local government office 



endorsement letter and/or 



permit required before 



commencing intervention. 



 



Varies



 



It is advisable that agencies seek all necessary approvals 



for any



 



activities and interventions from the local 



authorities prior to commencement



, including distribution 



of Sealing Off Kits



. 



Requirements vary between 



Governorates in Iraq. 



 



 



 



STRUCTURAL 



INTEGRITY



 



 



Do not intervene



 



if structurally 



unsafe for 



rehabilitation, as 



assessed by a qualified engineer.



 



Do not intervene



 



if structurally 



unsound



.



 



Do not intervene



 



if 



facili



ty / 



building 



is structurally unsafe / 



unfit to temporarily seal critical 



exp



osed elements against 



No significant damage to structural members



 



should be 



present so as to render the structure potentially unsafe. 



 



 



(i) 



If 



structural damage is 



minor and can be made sound 



within 



the value



-



for



-



money framework, 



these works may 



be undertaken.  The 



c



ost of making structurally sound 
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ENDORSEMENT  BY AUTHORITIES  (i)   Provide  simple rehabilitation  technical plan, report for  endorsement before  commencing work   (ii)   Local government office  endorsement letter and/or  permit required before  commencing intervention.   Varies  It is advisable that agencies seek all necessary approvals  for any   activities and interventions from the local  authorities prior to commencement , including distribution  of Sealing Off Kits .  Requirements vary between  Governorates in Iraq.       


STRUCTURAL  INTEGRITY    Do not intervene   if structurally  unsafe for  rehabilitation, as  assessed by a qualified engineer.  Do not intervene   if structurally  unsound .   Do not intervene   if  facili ty /  building  is structurally unsafe /  unfit to temporarily seal critical  exp osed elements against No significant damage to structural members   should be  present so as to render the structure potentially unsafe.      (i)  If  structural damage is  minor and can be made sound  within  the value - for - money framework,  these works may  be undertaken.  The  c ost of making structurally sound 



image11.emf
NRC_Checklist of  the Right of Use Contract and Rent-Controlled Lease Agreement.pdf


NRC_Checklist of the Right of Use Contract and Rent-Controlled Lease Agreement.pdf
Checklist of the Right of Use Contract and Rent-Controlled Lease Agreement

NORWEGIAN
REFUGEE COUNCIL

Attachments Provided By Responsible
Staff for
Attachment
1 ID of the Owner(Original and Copy): Owner HLP Officer
a. ldentification Card (Nfus).
b. Passport
c. OtherlID
2 Nationality(Jnsya) of the Owner(Original and Copy) Owner HLP Officer
4 National ID of the Tenant(Male) (Original and Copy) Tenant(Male) Technical
Team
6 National ID of the Tenant (Female) (Original and Copy) Tenant(Female) | Technical
Team
7 UNHCR Registration ID of the Tenant family(Original and | Tenant(one of Technical
Copy) them) Team
8 Letter of Approval for NRC’s Project(Medium Scale HLP Officer HLP Officer
Upgrade Project), from the Governor of Erbil(Copy)
9 Description of the Premises List and Site Plan PC/Technical PC/Technical
Team Team
10 | Proof of Ownership(Original and Copy): Owner HLP Officer
a. Title-Deed
b. Electricity Bill
c. Support Letter from Sub-District Manager
d. Support Letter from Mukhtar
e. Support Letter from Sub-District/Village Council
11 | Rent-Controlled Lease Agreement(s) between the HLP Officer/PC HLP Officer
Owner and the Tenant(s)
12 | Technical Standards, Bill of Quantities and Scope of PC/Technical PC/Technical
Work Team Team
13 | Additional Items/ List of Existing Mobile Items PC/Technical PC/Technical
Team Team
14 | Receipt for the payment of the Rent Technical Team PC/Technical
Team
15 | Power of Attorney(if available) (Original and Copy The represented | HLP Officer
ratified in the Notary Public Office) Person
16 | Other

The Documents have to be new and clear writing without any ambiguous or suspicious about

the true of them.
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Example of letter from Mukhtar attesting to ownership with witness signatures.pdf
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General-Power-of-Attorney-English.pdf
IRAQ-KURDISTAN REGIONAL GOVERNMENT Gl — Gl oS el AN JdagSa

REPRESENTATION IN THE U.S. Lo el Al ) jAdi o
General Power of Attorney
I( ) appoint ( ) in-fact to act as my

attorney(s)-in-fact To act for me in any way | myself could act with respect to following matters,

1-  Sell, exchange, buy, invest, or reinvest any assets or property owned by me in Kurdistan Region of Irag. Such
assets or property may include income producing or non-income producing assets and property.

2- Enter into binding contracts on my behalf

3- Maintain and/or operate any business that | may own.

4- Prepare, sign, and file documents with any governmental body or agency.

5- Prepare applications, provide information, and perform any other act reasonably requested by any government
or its agencies in connection with governmental benefits.

6- Disclaim any interest which might otherwise be transferred or distributed to me from any other person, estate,
trust, or other entity, as may be appropriate.

7- This Power of Attorney shall become effective immediately and shall not be affected by my disability or lack of
mental competence, except as may be provided otherwise by an applicable state statute. This is a Durable Power
of Attorney. This Power of Attorney shall continue effective until my death. This Power of Attorney may be
revoked by me at any time by providing written notice to my Agent.

Principals full name: address:
Date: signature:

On this, the day of , 20 , before me a notary public, the undersigned officer, personally
appeared Known to me (or satisfactorily proven) to be the person whose name is subscribed

to the within instrument, and acknowledged that he or she executed the same for the purposes therein contained.

IN WITNESS HEREOQF, I hereunto set my hand and official seal.

Notary Public

Notice: This form has to be sealed by Notary Public in the United States or Canada.

1532 16TH STREET, N.W ¢ WASHINGTON, D.C. 20036 USA
TEL: + 1202 797 7575 ¢ WWW. KRG. ORG ¢ FAX: + 1202 821 1870
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Special-Power-of-Attorney-English.pdf
IRAQ-KURDISTAN REGIONAL GOVERNMENT Gl — Gl oS el AN JdagSa

REPRESENTATION IN THE U.S. Lo il A Fd) Adi o
Special power of attorney
I( ) appoint ( ) in-fact to act as my

attorney(s)-in-fact To act for me in any way | myself could act with respect to following matters:

Principal's full name: address:
Date: signature:

On this, the day of , 20 , before me a notary public, the undersigned officer, personally
appeared Known to me (or satisfactorily proven) to be the person whose name is subscribed

to the within instrument, and acknowledged that he or she executed the same for the purposes therein contained.

IN WITNESS HEREOF, I hereunto set my hand and official seal.

Notary Public

Notice: This form has to be sealed by Notary Public in the United States or Canada.

1532 16TH STREET, N.W ¢ WASHINGTON, D.C. 20036 USA
TEL: + 1202 797 7575 ¢ WWW. KRG. ORG ¢ FAX: + 1202 821 1870
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				Harmonized Technical Scope of Work  for  Shelter Rehabilitation / Durable Upgrades

				The following Scope of Works has been developed by ECHO Partners in Iraq (2016) for Rehabilitation / Durable Upgrades to shelters in Unfinished and Abandoned Buildings. It provides a range of specifications and best practices that have been tested during implementation of shelter improvements, that can be matched to assessed needs in agency BOQs. 

				AREA		SCOPE OF WORKS		DESCRIPTION & BEST PRACTICES

				General		1. Prioritising  uniform  scope of work  in technical WASH and Shelter assessment 
2. Develop Standard  technical BoQ, and work plan and  field drawings
3. Utilize Prioritisation Tool to priortize crirical / urgent scope of work 
4. Utilize Flowchart in information amd communication processes in WASH and Shelter   
5. 3.5m² per person of living space (excluding kitchen and toilet) should be created when possible, and subdivisions for individual households should be provided. 4.5m² shall be considered if applicable. 
		Spatial requirements
1.Using the UNHCR standards of 3.5m2 per person of covered space for hot climates and 4.5m2 per person for cold climates, and assuming an average family size of 5 to 7 persons,
2. Any family (5- 7 person)  shelter should have a covered floor area of a minimum of 17.5m2 to 24.5m2 for hot climates, and 22.5m2 to 31.5m2 for cold climates. The Sphere Minimum Standards in Disaster Response offer the same indicators. 
For more information, see:
1. UNHCR  Handbook for Emergencies 
2. www.sphereprojects. org 
3. American Society for Testing of Materials (ASTM) D 1974
4. Sphere project standard handbook  

				Concrete (Floor slab)		Site preparation include all demolition work required, remove and dispose of spoil to location indicated by Local authorities.         
Any safety works are paramount  (e.g. reparing holes in floor in multi-storey building)		1. Reinforced concrete floor (not less than 10cm thickness) above well compacted sub base material (suitable earth), C15 (minimum compressive strength (15 N/mm) sulphate-resistant cement.
2. One layer 4-6mm damp proof  membrane (thick plastic sheeting) included below slab where possible and appropriate under concrete

						Protection from tripping / falling / hazards		1. Remove the rubble and garbage 
Seal off unused or hazardous areas in building (LS)
2. Cutting of steel bars from structural elements. Transport to dump site. 
3. Close openings by sandwich panel or Plywood panel and iron frame (M²)
4. Handrail / balustrade (M.L) 

						Complete floor works to exposed concrete floor level only  (i.e. do not tile floors, for example)		Reinforced concrete floor (not less than 10 cm thickness). 200 kg/m3, C15, sulphate-resistant cement with well compacted Subgrade (M3)

						WASH areas		Concrete slab for toilets and bathrooms, slope 2% towards floor drain

				Electrical Works		Electricity Distribution Box Works		1. Supply, install and connect complete circuit breaker distribution board with all accessories. 3 Amps for switch and total 20 Amp breakers capacity. Earth grounding  wire must be installed /  tested in from DB and breakers  in ground.
2. Supply, install and connect cabling (wiring) and connect with circuit breaker distribution board for one room (3x5 m2 average) with all accessories. Each room should contain 2 plug sockets 13A, 15A and one fluorescent light and ceiling fan socket and cable size 2x2.5 mm. 
3. Supply and install electrical circuit breaker box with 16 breakers and signal lamp with all necessary breaker 16A, 25A, 40A.
4. Electrical cabling  to be 2x2.5mm wire buried under plaster and /or electrical conduits relays on walls ( optional).

						Provision of 1 no. fluorescent light  per room		Recommended to install one bulb min. at 40 watt in each room. 
Fluorescent tube lights 1x 40 watts complete set with holder, starter, choke and wiring to switch point

						Flood lighting at WASH locations to minimise protection risks		Recommended to install one or more than one bulb of min. 40 watt 

						Flood lighting in communal areas and outside of building as necessary to minimise protection risks		Recommended to install one or more than one bulb of min. 40 watt

						Ventilation		Install a 6” or 8" exhaust fan as appropriate in kitchen and bathroom area

				Walls (external)		Repair / construct as appropriate		Ventilation required in rooms and open area 

								1. Repair damaged block walls with concrete hollow block (40x20x10)cm or (40x20x20) cm with cement mortar as appropriate 

								2. Supply and construct by concrete hollow block (or by bricks), 20x20x40 cm with mortar for exterior walls.

								3. Supply materials and pouring reinforced concrete lintel for exterior doors and windows

				Walls (internal)		Surface finishes		Plastering internal walls is outside scope of rehabilitation except in area of WASH facilities (0.5m high around kitchen sink, 1m high above eastern-style toilet, and in shower area). Do not provide new tiling; may repair limited areas (up to 2m2) of tiling if appropriate.

1. Plastering by Gypsum and Stucco 2 layers, 3 cm thickness total (M2)
2. Plastering by cement plaster 1:3, 2 layer thickness (1 cm of each) in toilet (up to 1.20m), bathroom (up to ceiling) and kitchen (only behind sink, 2m wide, 1.70m high) inside, with all necessary works (M2)

				Partitioning (internal)		Provide partitioning to ensure privacy for gender and children. 		1. Install partition of plywood 18mm one layer either side of iron frame (angle 2''x2'') including the door manufactured of same materials (M2)
2. Provide privacy door and lock where necessary

				Water		Where required install electrical water pump		Supply water pump 1 horsepower capacity (1 inch diameter) with all necessary pipe fittings to  water tank and water source.

						Where required install water tank and associated piping.		Supply and install galvanized steel tank (1 m3 in capacity ), using plate 16 gauge or UPVC-UV grade FRP tank . The works include cover hinged to the tank, water float, stop valve, and 20 cm high (minimum blockwork or concrete pedestals as base for the tank. Pressure test min. 2-3 bar into water network pipes. 

						Connection to main water network		Building connection to the main water network, white or blue flexible UPVC, 3/4", Work includes demolishing/repairing of existing structures, soil excavation (depth 30-50cm) and soil refilling (compacting every 25cm) (M.L)

						Cold and hot water system		PPR pipe for bathroom and Kitchen (M.L)

						Aluminium counter in kitchen		Aluminum counter with sink (100cm length, 60cm width, 80cm height) with all accessories.

				Sanitation (Waste Water and Sewerage System) 		Bathroom repair (where relevant)		1. Excavate  new casting  concrete base for oriental eastern  toilet, build new separation with walls for separate female and male toilet partitions (when more than one family sharing) complete with fittings/accessories (including washing tap and hose) and plumbing connections to water and outside septic tank as necessary . Foul pipe connection should include sufficient ventilation and gooseneck.
2.  Supply material, install and connect, flush tank with mounted hose, high pressure connection steel hose, chromium plated stop valve, connected to wall with brackets.. install and connect wash basin if necessary  50x60cm, with self-contained overflow, mixer, steel grill, high pressure connection steel hose, chromium plated stop valves, flexible hose dia. 40mm, floor drain and complete with supporting brackets, properly fastened with screws, nuts and washers.
3. Inspection chamber connection to the main sewage network, white PVC, 4", depth 60-120cm. Work includes demolishing/repairing of existing structures, soil excavation and soil refilling (compacting every 25cm) and river-sand bed 10cm.

						Installation of new bathroom (where relevant)
		Toilets should have a ratio of one per 15-20 people. Consideration must be given to the acceptability to beneficiaries of women , girls and men sharing a single toilet facility. Separation of shared (mutli-family) WASH facilities ought to be provided. Each toilet should include a hand wash sink and plumbing fittings. Black water dicharge to closed pit / septic tank and or holding tank with cesspool . Grey water discharged to nearest open channel sloped ( 1-2%) to storm drain.
Provide allowance for western toliet  and fittings in household if pre exisitng. Otherwise, eastern toilets with fittings are common in Iraqi context.   

OPTION 1:  Supply prefabricated mobile shower and toilet cubicle(s)
1.1 Electricity connection of mobile latrines and showers to an existing power supply on the premises of the building. (L.M)
1.2 Plumbing connection including material (water system, water pipe PPR 1/2"), including piping underground works that are necessary for each of mobile latrines and showers to an existing water network on the premises of the building. (L.M)
1.3 Pre Fabricated WC Toilet :  1.5x1x2.4m portable type with the following specification:-
7x7cm steel square pipe for the structure, 4mm galvanized Juger plate base with 4x8cm steel pipe under to support, ceramic western base good quality fixed well with gully and accessories, corrugated 5cm sandwich panel for the ceiling installed well to carry 0.5 m3 water tank installed above with piping and 1/2" tap inside; ceramic wash basin outside fixing with accessories and connections, light fitting 40 Watt with switch, PVC door good quality with WC lock, 40x40 PVC window with 6" exhaust fan .

OPTION 2: Install new bathroom with complete shower fixtures, porcelain wash basin and complete piping PVC 4”,  porcelain eastern WC medium quality with all related plumbing pipes, taps, fitting, connector, and fixtures & discharge waste water to nearest drain 

Plumbing connection including material (sewage pipe, white PVC 4"), including piping underground works that necessary for each of mobile latrines and showers to an existing sewage network on the premises of the building. (L.M) 



						Septic tank or sewerage connection  with local authority permission is required.		Septic tank can be prefabricated UPVC  or  CMU blockwork with 10 cm  BRC concrete floor base. If blockwork, ins ide should be cement rendered. Septic tank to have at least 6m3 storage capacity below lowest inlet. 

						Operation and maintenance		As necessary maintain the existing sewer network through cleaning and replacement of defected sewers. Supply and fix any missing cast iron manhole covers.

						Hot water heating		Supply and install (120 L) electrical water heater (not less than 1500Watts), provided with safety valve, thermostat, circuit breaker (20A).


				Roofing		Ensure a weatherproof roof  with appropriate thermal mass.		Waterproof layer:
1. Hot tar 2 layer  (M2)
2. Undertake maintenance of the expantion joint with mastic (M2)
3. Replace and maintain damaged tiling (M2)
4. Any frame to be painted with two coats of anti-rust paint

						Insulation		1. Insulation of roof may take the form sandwich panels for the roof.  Where no other insulation is available, such as under metal roofing with no ceiling, insulation or a separate ventilated roof space should be introduced
2. Where roof is accessable: Safety barrier: attach, and tighten with metal rope clamps, steel wire cable on floor level and on 1.1m above the floor, and weave galvanized wire mesh through it.

						Roof drainage		PVC pipe 3'' with all accessory  (M.L)

				Doors and Windors		Repair damaged doors and windows, replacing glass as required.		External doors to be UPVC Door or Steel with handles and locks.
WC or Bathroom door to be UPVC door if external, if not then marine plywood. WC or bathroom to have handles and locks.
Install fly screen for window openings
1. Install PVC door OR wood door 
2. Install PVC door for Bathrooms and Toilets 
3. Repair Wood OR PVC door hinges and handles 
**Wood door / door frame of sawn timber 100mm ( 4"),  the door structure is sawn timber 50x50mm covered with 2 layers plywood 4mm thickness, hinges, painting ( 2 coats, all door and frame ), handles, locks and all necessary accessories. Closing of all gaps at door frame with expandable foam.

						Install new windows  and doors, internally and externally as required.		1. Install PVC window for rooms, kitchen and toilet. 
2. Repair window with handle , hinges, and anti-fly mesh.

				Protection from falling		Provide hand railing or safety barrier where there is a risk of falling from height.		Safety barrier: attach, and tighten with metal rope clamps, steel wire cable on floor level and on 1.1m above the floor, and weave galvanized wire mesh through it.
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Privacy, Saftey and Security Assessment
NORWEGIAN
REFUGEE COUNCIL

1 Interior Flooring

Scoring
Type: Concrete Wood Other
Condition: Existing and Not Not In Need of Repair/Functional 0 Two Part Scoring
Existing and Needs to be repaired - Minor 3 Scoring _

cummulative scoring

Doesn't Exist but is Needed 4 based upon point Count of conditions
Doesn't Exist/Not Needed 0 allocation highlighted in Red
3 Walls
Type: Tent/Plastic Sheeting PVC/Sheetmetal Panels Concrete Block Wood Mixed Materials
Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Perforation/Cracks) 3
‘Existing and Needs to be repaired - Major (Cracks/Perforation/Structural Integrity) 5,
Doesn't Exist but is Needed 5
Doesn't Exist/Not Needed 0
4 Railings and Handrails
Type: Metal Plastic Wood Wood Mixed Materials
Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Not Fastened Properly/Poorly Installed/Small Missing Segment: 3
Doesn't Exist/Not Needed 0
Existing and Needs to be repaired - Minor (Missing Locks/Minor Leaks) 3
6 Windows
Type: Steel PVC Other
Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Missing Locks/Minor Leaks) 3
Existing and Needs to be repaired - Major (Broken Glass/Non-Functioning Hardware/Leaks) 4

Doesn't Exist/Not Needed 0
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NORWEGIAN
REFUGEE COUNCIL

7 Exterior Doors
Type:

7 Interior Doors
Type:

7 Latrine Doors
Type:

8 Electrical Panel

9 Wiring

Steel PVC Other

Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Locks/Poorly Installed) 3
Existing and Needs to be repaired - Major (Broken Glass/Non-Functioning Hardware/Leaks) 4

Doesn't Exist/Not Needed 0
Steel PVC Other

Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Locks/Poorly Installed) 3
Existing and Needs to be repaired - Major (Broken Glass/Non-Functioning Hardware/Leaks) 4

Doesn't Exist/Not Needed 0
Steel PVC Other

Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Locks/Poorly Installed) 3
Existing and Needs to be repaired - Major (Broken Glass/Non-Functioning Hardware/Leaks) 4

Doesn't Exist/Not Needed 0
electrical box exists/functional 0
Existing and Needs to be repaired - Minor (Poorly Installed) 3

Doesn't Exist but is Needed 4
Doesn't Exist/Not Needed 0
Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Poorly Installed) 3

Doesn't Exist but is Needed
Doesn't Exist/Not Needed

o b
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10 Lighting
Existing and Not Not In Need of Repair 0
Existing and Needs to be repaired - Minor (Poorly Installed) 3
Doesn't Exist but is Needed 4
5 Doesn't Exist/Not Needed 0

Privacy Partitioning

Unrelated HHs not sharing the same unit 0
Unrelated HHs sharing the same showers

w

Existing but in need of Improvement 3

Existing and adequate privacy partitioning/Gender segregated spaces 0

kitchens not partitioned from latrines 3
15 kitchens separated from latrines 0

WASH

Still Greywater on/around family plot/HU 3

Blackwater on/Around family plotwy 5

Leaking/Broken plumbing fixtures 1
5 No WASH issues present

Technical Field Assistant Recommendation.
5- High Need for Shelter Intervention
4
3 - Medium Need for Shelter Intervention
2
1 - Low Need for Shelter Intervention
Comments on Recommendation
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				Un-Finished House Bill of Quantity





		NRC Code		Name Of Building Owner				Resource No.				# of Housing Units				GPS Coordinate				Number of WCs						Project Code

																Easting		Northing

				District				Sub-District				Village								Phone #



		Ref.		Description												التفاصيل												Unit		Quantity		Unit Price IQD		Amount IQD

		PW		Preparation works

		PW1		Mobilisation of equipment and men to the building site												تحضير المعدات والايدي العاملة الى موقع العمل												Piece						0

		PW2		Considering that every village will be at a different distance from your warehouse, please express a price per additional km of distance												باعتبار ان كل قرية ستكون على مسافة مختلفة من المستودع الخاص بك، يرجى تحديد السعر لكل كيلومتر إضافي من المسافة												Km						0

		CW		Concrete Works												الاعمال الكونكريتية																		0

		CW-1		Preparing Material & Equipment Needed for Concrete to cast Housing Unit ground floors with Concrete Class C20 & minimum thickness of 5cm (Cement should be turkish made), the concrete surface should be smoothed with Aluminum Ruller with taking in consideration the slope for water path, According to Technical Engineer recommendations.												تجهيز المواد والمعدات اللازمة لصب أرضية وحدة سكنية بخرسانة من نوع سي ٢٠ بسمك لايقل عن ٥سم والسمنت يكون من نوعية تركية، ويجب صقل سطح صبة الأرضية بالمعدات اللازمة، ويجب مراعاة ميل السطح لمسار الماء، حسب توجيهات وتوصيات المهندس التقني.												m³						0

		SPW		Sanitary and Plumbing Works												الصحيات و اعمال المجاري																		0

		SPW-1		Provide & Install Porcelain Hand Wash Sink (45x60 cm) Turkish Made with base, water mixer, gully, Cold & Hot Hose,  & lock with all pipes and accessory needed, According to Technical Engineer Recommendations.												تجهيز وتركيب مغسلة ايدي من نوع پورلسين وبابعاد (٤٥ x ٦٠ سم) توركي الصنع مع القاعدة، خلاط ماء، كلي، صوندة الماء الحار والبارد، و قفل مع البوار ي وجميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني.												Piece						0

		SPW-2		Provide & Install Porcelain Asian Toilet Base (425x540x210 mm) Turkish Made, with Gully and all the accessory needed, According to Technical Engineer Recommendations.												تجهيز وتركيب قاعدة تواليت شرقي من نوع پورسلين وبابعاد (٤٢٥ x ٥٤٠ ٢١٠x ملم) تركي الصنع، مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-3		Provide & Install external temporary prefabricated toilet units. 												تجهيز وتركيب وحدات مؤقتة من  المرافق الصحية الخارجية الجاهزة . مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-4a		Construction of a cesspool made out of concrete rings. 1m diameter, 3m depth. OR												تجهيز المواد والمعدات اللازمة والبدء بانشاء سيس بول من الحلقات الكونكريتية بابعاد قطر  ١م و بعمق ٣م، والسعر يشمل الحفر يات الترابية او												Piece						0

		SPW-4b		Dislodging and cleaning of the exsisting septic tank												تفريغ و تنظيف السيبتيك تانك الموجود.												m³						0

		SPW-5		Connection to the septic tank OR cesspool, According to Technical Engineer Recommendations.												توصيل وربط الى سيبتيك تانك او سيس بول، حسب توجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		SPW-6		Provide & Install water pump (1 HP, 0.75 KW, 70 m H max., 60 lt/min Q max.) Chinese Made, with its connections to water supply source, Electricity Source, and all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب مضخة ماء (بقدرة حصانية ١) صيني الصنع، مع توصيله بمصدر ماء و مصدر كهرباء، مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-7a		Provide & Install Galvanized Water Tank (1000 Liters, 1 m Diameter, 1.25 m Length, 1.2 mm Thickness) Local Made, with four cups, cover, Float Valve, Lock and all the accessories needed, according to Technical Engineer Recommendation. OR												تجهيز وتركيب خزان ماء مغلون (سعة ١٠٠٠ ليتر، قطر ١م، طول ١,٢٥م و سمك ١,٢ملم) محلي الصنع، مع غطاء، طوافة، وقفل مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف. او												Piece						0

		SPW-7b		Provide & Install Plastic Water Tank (1000 Liters), with cover, Float Valve, Lock and all the accessories needed, according to Technical Engineer Recommendation. 												تجهيز وتركيب خزان ماء بلاستيك (سعة ١٠٠٠ ليتر) من النوع الجيد، مع غطاء، طوافة، وقفل مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-8		Provide & Install Electric Water Heater (160 - 180 liters), with connecting to water tank by plastic pipes, and all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب سخان ماء كهربائي سعة (١٦٠ - ١٨٠ليتر)، سوري او إيراني الصنع، مع توصيله ببواري البلاستيك مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-9		Provide & Install  ¾" Plastic Water Turkish Made Pipes for internal network and connecting the water supply source to water tank, with elbow, connection and all the Accessories needed with excavations, filling and wall opening, According to Technical Engineer Recommendations.												تجهيز وتركيب بواري ماء پلاستيك بحجم ¾ انج تركية الصنع لشبكة الماء الداخلية مع توصيل مصدر ماء بخزان الماء مع التوصيلات والزوايا وجميع الملحقات اللازمة والحفريات الترابية والدفن وحفر الجدران حسب توجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		SPW-10		Provide & Install 4" PVC Pipes Turkish Made for Heavy Water Outlets, with all the Accessories needed  with excavations, filling and wall opening.The price include wrapping of pipes by concrete C20 at connection points with adequate dimensions, According to Technical Engineer Recommendations. 												تجهيز وتركيب بواري پلاستيك بحجم ٤ انج تركية الصنع للتصريف الماء الثقيل مع جميع الملحقات اللازمة والحفريات الترابية والدفن وحفر الجدران، ويشمل السعر تغليف البواري بخرسانة من نوع سي ٢٠ عند نقاط التوصيل بقياسات ملائمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		SPW-11		Provide & Install 2.5" PVC Turkish Made Pipes for Floor Drain Outlets, with all the Accessories needed, According to Technical Engineer Recommendations. The price includes wrapping of pipes by concrete C20 at connection points.												تجهيز وتركيب بواري پلاستيك بحجم ٢.٥  انج تركية الصنع للتصريف الماء الخفيف مع جميع الملحقات اللازمة والحفريات الترابية والدفن وحفر الجدران، ويشمل السعر تغليف البواري بخرسانة من نوع سي ٢٠ عند نقاط التوصيل بقياسات ملائمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		SPW-12		Provide & Install ¾" Plastic Water Tape Turkish Made, per locations needed, According to Technical Engineer Recommendations.												تجهيز وتركيب حنفيات بلاستيكية بحجم ¾ انج تركية الصنع في أماكن الاحتياج مع جميع الملحقات اللازمة، حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-13		Provide & Install a Rain Water Drainage 4" PVC Pipes, with fixing it with External wall by Galvanized Sheet (5cm width) by Screws, and all the accessories needed, According to Plans & Technical Engineer Recommendations. 												تجهيز وتركيب مزريب بلاستيك بحجم ٤ انج  لمياه الامطار  مع تثبيته بالحائط بشريط مغلون بعرض ٥سم والبراغي، مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		SPW-14		Provide & Install a Water Mixer with Shower Pole both Turkish Made for bathroom, including connection to a water source, with all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب خلاط ماء مع الشاور للحمام تركي الصنع، مع التوصيل بمصدر ماء مع جميع الملحقات اللازمة، حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-15		Provide & Install stainless steel sink (50x120 cm) Iranian made with two winges & one basin, with connecting to hot & cold water with mixer (turkish made) including sink frame (local made) of ¾" edge (corner), and all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب مغسلة صحون (٥٠ x ١٢٠ سم) إيراني الصنع مع جناحين وحوض واحد، مع التوصيل بالماء البارد والحار مع خلاط (تركي الصنع) والسعر يشمل اطار حديد محلي الصنع ¾ انج، مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		SPW-16		Construction of Mainholes with Concrete Solid Blocks (20x15x40 cm) & Cement:Sand (1:3) plastering for Heavy, Light, & Rain water drianage. Plastering both internal & external faces  with Cement:Sand 1:3 with painting it by 2 Layers of Epoxy (water proof agent), the cement used should be turkish made, the price also includes the Excavations with installation of a frame for Metal Cover, with all the accessories needed, according to Technical Engineer Recommendations.												تجهيز المواد و بناء المنهول بالبلوك الصلد (٢٠ x ١٥ ٤٠x سم) مع لبخ بمونة سمنت: رمل و بنسبة ١: ٣ الوجه الخارجي والداخلي مع طلاء طبقتين من الفلينكوت، الاسمنت يجب ان يكون من نوعية تركية، والسعر  يشمل الحفريات الترابية مع نصب اطار  حديدي مع الغطاء مع جميع الملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.																		0

		SPW-16a		Manhole with (60x60 cm)												منهول بابعاد (٦٠ x ٦٠ سم)												Piece						0

		SPW-16b		Manhole with (40x40 cm)												منهول بابعاد (٤٠ x ٤٠ سم)												Piece						0

		SPW-17		Preparing Materials & constructing a septic tank for Sewage water, with (3x2x3 m). The ground should be furnitured with 10 cm Crush Stone Layer, The walls will be build by (20x15x40 cm) solid blocks, the fisrt raw of blocks will be build on 40 cm face and the other on 20 cm face, the slab will be reinforced concrete of 15 cm thickness, the work include excavation & backfilling, with all the accessories needed, According to Technical Engineer Recommendations, see the details on drawing # xx												تجهيز المواد و البدء بانشاء سبتيك تانك بابعاد ( (٣ x ٢ ٣ x سم)، بناء الجدران يكون بالبلوك الصلد (٢٠ x ١٥ ٤٠x سم)، الصف الأول يكون على وجه ٤٠سم و الصفوف الأخرى على وجه ٢٠ سم و السقف يكون من الخرسانة المسلحة بسمك ١٥سم و السعر يشمل الحفر والدفن وكافة الاعمال والملحقات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		DW		Doors & Windows												الأبواب والشبابيك																		0

		DW-1		Provide & install Plastic Doors PVC (frame=6cm, panel=18cm, z=10cm), the plastic material should be turkish made & not refurbeshed, with all the accessories needed (door lock, etc..), According to Technical Engineer Recommendations.												تجهيز وتركيب أبواب پلاستيكية من نوع PVC (ملبن ٦سم، پنل ١٨سم، z ١٠سم) والبلاستيك يجب ان يكون من نوعية تركية وليست معادة، مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m²						0

		DW-2		Provide & install Iron Doors of Angular Steel Farme (1.25"x1.25"x3mm), Plate (Steel Sheet) of (1.25 mm) thickness,Angular Steel pipes of (1"x1"x1.5mm), with all the accessories needed, the price include painting with 2 coats, According to Technical Engineer Recommendations. See Drawing # xx (the dimensions of the Iron Doors may vary per demand)												تجهيز وتركيب أبواب حديدية مع اطار حديدي بزاوية (١.٢٥ انج x ١,٢٥ انج x ٣ملم)، پليت بسمك ١.٢٥ملم، مع بواري حديد ( ١ انج x ١ انج x ١.٥ ملم) مع جميع الملحقات والمعدات اللازمة حسب المخطط رقم ** توجيهات وتوصيات المهندس التقني المشرف.												m²						0

		DW-3		Provide and fix new wooden panel doors from hardwood timber free from defects and vanished, and hanged on pressure treated hard wood timber frames. 200x90 cm. Fitted with union locks 												تجهيز وتركيب أبواب خشبية من النوع الجيد وخالي من العيوب، معلقة بايطار ( ملبن)خشبي ذو تحمل جيد. بابعاد ٢٠٠ x ٩٠ سم او حسب الحاجة( ابعاد مختلفة). مع القفل (كيلون باب)و جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m²						0

		DW-4		Preparing & installing Plastic Windows PVC (Frame=6cm, Glass=4mm), the material should be turksih made & not refurbeshed, with all the accessories needed, according to Technical Engineer Recommendations.												تجهيز وتركيب شبابيك بلاستيكية من نوع PVC (اطار ٦سم، جام ٤ملم) والبلاستيك يجب ان يكون من نوعية تركية وليست معادة، مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												m²						0

		EW		Electricity Works												الاعمال الكهربائية																		0

		EW-1		Preparing, installing, connecting & testing FDB Final Distribution Board, Including Main Circuit, Heater Circuit,  Swithch & Lighting Circuit, with all the accessories needed, according to Technical Engineer Recommendations.												تجهيز وتركيب وتوصيل وفحص  مع الصندوق FDB المكون من قاطع سيركت رئيسي، وسيركيت للسخان، كونديتر  مع ربطه بسيركيت ٤ امبير و سيركيت واحد لكل غرفتين، مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		EW-2		Preparing, Installing, Connecting & Testing Light, Fan, & Ventilator points, with (2x2.5 mm) electricity cable turkish made & Switcher of (10 A), & fixing the cable with walls by cable clips, with all the accessories needed, according to Plans & Technical Engineer recommendations.												تجهيز وتركيب وتوصيل وفحص نقطة اضاءة او ساحبة مع واير توصيل كهرباء (٢ x ٢,٥ ملم) تركي الصنع مع تثبيت الواير بالحائط او السقف بالكلبسات مع جميع الملحقات والمعدات اللازمة حسب المخطط وتوجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		EW-2a		Cable 2.5 mm, min. 50 A, Turkish Made												كيبل 4 ملم مع قدرة تحمل لا تقل عن ٥٠ امبير، تركي الصنع، لتوصيل الكهرباء من المصدر الى صندوق FDB ومن الصندوق الى سخان الماء مع جميع الملحقات والمعدات اللازمة حسب المخطط وتوجيهات وتوصيات المهندس التقني المشرف.												m.l						0

		EW-3		Preparing, Installing, Running, Testing of Ventilators of (6") Chinese made with a frame & Switcher of (10 A), with all the accessories needed, According to Technical Engineer Recommendations.												تجهيز ونصب وتشغيل وفحص ساحبة هواء ٦ انج صيني الصنع مع الاطار مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		EW-4		Preparing, Installing, Running, Testing of Bulb (100 W) Bulb Holder both Chinese made with switcher (10 A), with all the accessories needed, According to plans & Technical Engineer recommendations.												تجهيز ونصب وتشغيل وفحص مصباح ١٠٠ واط صيني الصنع مع قاعدة تعليق مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		EW-5		Preparing, Installing, Switch & Socket (13 A Joker Type) with the box, all of good type, with all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب سويج و السوكيت جوكر  ١٣ امبير مع القاعدة من النوع الجيد مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		EW-6		Preparing, Installing, Switch (Double  Type) with the box, all of good type, with all the accessories needed, According to Technical Engineer Recommendations.												تجهيز وتركيب سويج  دبل مع القاعدة للصحيات من النوع الجيد مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.												Piece						0

		EW-7		Testing of internal electrical installation (switches, plugs, cables, etc) and improvement of the safety conditions. That includes, but do not limit: better connections to the walls with cable clips, verification of the cables' size, protection of exposed parts of the cables. 												فحص الشبكة الكهربائية الداخلية ( سويج، بلاك، واير... الخ) وتحسين ظروف السلامة. ويشمل ( ليس بالتحديد) تعليق الواير بالجدران بالكليبسات بطريقة افضل، التحقيق من حجوم الوايرات، وتامين أجزاء الواير  المكشوفة.												Piece						0

		FW		Finishing works												لبخ الجدران																		0

		FW-1		Filling of gaps in the external walls of the housing units.  The bidder should tackle openings larger that 1 cm wherever needed (not internal partitions). The material used to fill the gaps has to be  foam or similar, according to Technical Engineer recommendations. 												تجهيز المواد والمعدات اللازمة للبخ الجدران الداخلية بمونة الاسمت (تركي الصنع) : رمل بنسبة ١ : ٣ وبثلاث طبقات، مع جميع الملحقات اللازمة، والسعر يشمل حشو الفراغات (سمك اكثر من ١سم) الموجودة في الجدران حيثما وجد، حسب توجيهات وتوصيات المهندس التقني.												m²						0

		FW-2		Fill the gaps created by the installation of doors and windows with Cement (Turkish made): sand plaster with 1:3 ratio with 3 layers, all the accessories included. 												املاء الفراغات الناتجة من تنصيب وتركيب الأبواب والشبابيك بمونة السمنت وبسنبة سمنت ١ : ٣ رمل بثلاث طبقات مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني.												m.l						0

		MW		Miscellanous Works												اعمال أخرى																		0

		MW-1		Provide and install Plastic Sheets (Blue Color) with the best quality available in the market to the opening of building, with all the accessories needed, according to Technical Engineer Recommendations.												تجهيز وتنصيب نايلون ازرق من اجود أنواع الموجودة، لتغليف الفراغات الموجودة داخل البناية حيثما يحتاج مع جميع الملحقات و المعدات اللازمة حسب توجيهات وتوصيات المهندس التقني المشرف.																		0

		MW-1-1		Plastic Sheet 1x2												نايلون ١ x ٢												m.l						0

		MW-1-2		Plastic Sheet 1x6												نايلون ١ x ٦												m.l						0

		MW-1-3		Plastic Sheet 1x8												نايلون ١ x ٨												m.l						0

		MW-2		Provide and fit 4"x2" softwood timber as ceiling joist brandering and support timber												تجهيز وتنصيب قطعة خشب ٢ x ٤ انج كعارضة للسقف ولدعم السقف, مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني.												m.l		 

		MW-3		Provide and fix expanded wire mesh on the ceiling framework. 												تجهيز وتنصيب شبكة سلكية للسقف مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني.												m²						0

		MW-4		Prepare and place cement sand mortar mix 1:3 and plaster properly with the same mortar mix finished smooth with white lime.												تجهيز المواد و اللبخ بمونة الاسمنت والرمل وبنسبة ١ : ٣ و عمل البياض بالجص مع صقل جيد، مع جميع الملحقات والمعدات اللازمة حسب توجيهات وتوصيات المهندس التقني.												m²						0

		MW-5		Clear the compound of all unsed materials and debris. Including transport to a discharge area												تنظيف المكان من المواد الغير مستخدمة والحطام. ويشمل النقل الى مناطق التفريغ												Piece						0

		MW-6		Additional labour work per hour												عمل العمال الإضافي للساعة												Hour						0

																																		0

		TOTAL AMOUNT IN WRITING																										0







		BOQ Prepared By:																				BOQ Approved By:



		Position Title:																				Position Title:



		Date & Signature:																				Date & Signature:
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		عقد حق إستعمال العقار_



تم الإتفاق في يوم -------------------،2015، في أربيل، إقليم كوردستان العراق على عقد حق استعمال العقار (العقد)، بين كلا من:



الطرف الأول:

المجلس النرويجي لشؤون اللاجئين- العراق، وهو عبارة عن منظمة غير حكومية مسجلة في دائرة المنظمات غير الحكومية التابعة لمجلس الوزراء، برقم التسجيل2804 وكود 457-F (5  آذار/ مارس 2015)، و التي تقع في بناية إخلاص إمباير، شارع 100م، الطابق الثالث، أربيل، العراق، ويمثلها لأغراض هذا العقد السيد: نصر مفلحى بصفته المدير القطري (يشار إليه لاحقا بـ "المجلس النرويجي لشؤون اللاجئين" ويشمل هذا المصطلح كل من يخلفه ومن يصرّح له باحالة العقد اليه). 



الطرف الثاني: 

(يشار إليه  لاحقا بـ "المالك")

الإسم:

الجنسية: عراقي

هوية الأحوال المدنية:

عنوان السكن:

رقم الهاتف:



ويشار الى "المجلس النرويجي لشؤون اللاجئين" والى المالك بشكل منفرد (بــ"الطرف") ومجتمعين (بـ"الطرفين") حسب مقتضى الحال.



الديباجة:

· حيث أن "المجلس النرويجي لشؤون اللاجئين" يقوم بتنفيذ برنامج المأوى والمياه/الصرف الصحي والذي يهدف الى تحسين الظروف المعيشية للمتضررين من النزاعات ("البرنامج").

· حيث يشمل المتضررون من النزاعات اللاجئين والمهجرين داخليا والعائدين او المجتمعات المستضيفة الذين تنطبق عليهم معايير"المجلس النرويجي لشؤون اللاجئين" للفقر والاحتياج  (المتضررين من النزاعات).

· حيث أن البرنامج مصمم لمساعدة مالكي العقارات المحليين المؤهلين والذين يبدون اهتمامهم في توفير مساكن ملائمة وآمنة بأسعار معقولة لإيواء المتضررين من النزاعات (المستأجر أو المستأجرين) لفترة متفق عليها مقابل اعادة تأهيل عقاراتهم من قبل "المجلس النرويجي لشؤون اللاجئين".

· حيث أن "المجلس النرويجي لشؤون اللاجئين" قد حصل على الموافقة من محافظة اربيل- الصادرة بتاريخ - للمباشرة في هذا البرنامج وتنفيذه وذلك وفقاً للشروط والأحكام المنصوص عليها في العقد، و حسب كتاب محافظة اربيل المرفق مع هذا العقد بوصفه ملحق (1) (كتاب من محافظة اربيل).

حيث أن المالك والذي أبدى فيه اهتمامه في توفير  مأوى آمن وملائم و بأسعار معقولة للمستأجر في العقار على النحو المبين في وصف العقار المرفق مع هذا العقد بوصفه ملحق (2) ("وصف العقار"). 

 NRC أو على النحو الذي يتحقق  بما يرضي 

مثل بواسطة تأكيد خطي للملكية من قبل السلطات المحلية، .وكدلك نسخ فواتير الكهرباء الأخيرة باسم المالك



· حيث أن المالك يتمتع بالصفة القانونية لإبرام هذا العقد، وحسب ما هو مثبت من خلال سند الملكية المرفق بهذا العقد بوصفه ملحق (3) (سند الملكية). 

· حيث أنه يجوز للشخص المخول قانونا ان يبرم هذا العقد بدلا من المالك، شريطة أن يقدم وكالة رسمية مصدقة من كاتب العدل كدليل على صلاحيته للقيام بذلك، و ترفق بهذا العقد بوصفها ملحق إضافي (4) (الوكالة).



وعليه، فقد اتفق طرفا هذا العقد على ما يلي:



المادة (1) أغراض الاستعمال:

وفقا لشروط واحكام هذا العقد، فإنه:

1. يقوم "المجلس النرويجي لشؤون اللاجئين" باجراء أعمال اعادة التأهيل اللازمة كما هو موضح في المادة (2) أدناه بما يسفر عن منزل امن و ملائم للمستاجر.

2. يقوم المالك بابرام عقد الايجار مع المستاجر الحالي ، في نفس تاريخ إصدار شهادة إنجاز العمل من قبل "المجلس النرويجي لشؤون اللاجئين" للمقاول لضمان منزل بسعر معقول للمستاجر. و يجب ان يتضمن عقد الايجار كافة حقوق و ألتزامات المالك والمستاجر  بالاضافة الى أعلى قيمة للايجار الشهري  الذي يدفعه المستأجر  خلال مدة العقد كمقابل لاعمال اعادة التأهيل من قبل "المجلس النرويجي لشؤون اللاجئين"، كما هو موضح في العقد المرفق مع هذا العقد بوصفه ملحق (5) (عقد الايجار).



3. اذا قام المستأجر الحالي باخلاء العقار لأي سبب كان قبل انتهاء مدة عقد الايجار، يتعين على المالك الموافقة على تأجير العقار الى مستأجر أخر من المتضررين من النزاعات على النحو المحدد من قبل "أن. أر.سي" وفقا لتقديره خلال 15 يوما والذي يكون خاضعا لنفس شروط هذا العقد وعقد الايجار. بالامكان التشاور بين المالك و "المجلس النرويجي لشؤون اللاجئين"من اجل تحديد مستاجر آخر  من المتضررين من النزاعات ليحل محل المستأجر الحالي في حينه.

المادة (2) أعمال اعادة التأهيل:

1. يقوم "المجلس النرويجي لشؤون اللاجئين" بإبرام عقد مع شركة مقاولات (المقاول) للقيام بأعمال اعادة التأهيل اللازمة للعقار لأغراض الاستعمال وفقا للمعايير الفنية وجدول الكميات ونطاق العمل المرفقة مع هذا العقد بوصفها ملحق (6) (أعمال اعادة التأهيل).



2.  يقوم "المجلس النرويجي لشؤون اللاجئين" بالاشراف المستمر على اعمال اعادة التأهيل التي يقوم بتنفيذها المقاول للتاكد من الالتزام بالمواصفات الفنية الواردة  في الملحق (6) ووفقا لمعايير "المجلس النرويجي لشؤون اللاجئين" ومعايير البناء الوطنية. يتعين على المقاول ازالة جميع أنقاض البناء و الهدم ما لم يحدد خلاف ذلك من قبل المالك.

3. يقر الطرفان بأن يتم الاتفاق على الكلفة الاجمالية لاعمال البناء (الكلفة التخمينية) بين "المجلس النرويجي لشؤون اللاجئين" و المقاول،  ويقوم  "المجلس النرويجي لشؤون اللاجئين" بابلاغ المالك، قبل تاريخ سريان العقد.

4. يتفق الطرفان على ان "المجلس النرويجي لشؤون اللاجئين" يتحمل كامل الكلفة التخمينية، و ان الطرفين يحددان مدة الالتزام بناء على الصيغة المتفق عليها وستؤخذ الكلفة التخمينية المقدمة من قبل "المجلس النرويجي لشؤون اللاجئين" بالحسبان.



5. إستنادا الى موافقة خطية من قبل "المجلس النرويجي لشؤون اللاجئين"، بجوز للمالك اجراء تعميرات اخرى على نفقته الخاصة، على ان لايغير نطاق العمل المذكور في الملحق (6)، و أن تلبي الاعمال الاضافية المعايير الفنية المذكورة في الملحق (6) و/او التي حددها "المجلس النرويجي لشؤون اللاجئين"، لايجوز ان تتسبب الاعمال الاضافية باي ازعاج او تعطيل عن استعمال العقار والتمتع به من قبل المستاجر ، و لاتغير شروط أحكام عقد الايجار. يجب أن يقوم المالك بالأعمال الإضافية مباشرة بعد إتمام أعمال إعادة التأهيل من قبل المقاول .



6. يتفق الطرفان على أن تبقى جميع التحسينات والإصلاحات و/ أو الإضافات التي يتم تنفيذها في العقار وفقا لشروط وأحكام هذا العقد مملوكة ل "المجلس النرويجي لشؤون اللاجئين" وستظل ملصقة للعقار خلال مدة هذا العقد، و ستصبح ملكا للمالك في نهاية مدة العقد. 

7. يتفق الطرفان على أن "المجلس النرويجي لشؤون اللاجئين" ليس  مسؤولا عن أي إصلاح أو استبدال أي من العناصر و/أو المواد في المستقبل، بعد الانتهاء من أعمال إعادة التأهيل.

8. دون الإخلال بأحكام المادة 4/5 أو 4/6 أدناه، يتفق الطرفان على أن "المجلس النرويجي لشؤون اللاجئين" ليس ملزما بأزالة أعمال إعادة التأهيل في نهاية هذا العقد، أو إذا اخلى المستأجر الحالي العقار قبل نهاية هذا العقد.





المادة (3) التزامات المالك:



بموجب هذا العقد، يجب على المالك القيام بـ:

1.  إخلاء العقار وتفريغه من أية متعلقات خلال أعمال إعادة التأهيل. 

2. تسهيل الوصول غير المقيد ل "المجلس النرويجي لشؤون اللاجئين" والمقاول إلى العقار خلال أعمال إعادة التأهيل، وعدم عرقلة أو منع "المجلس النرويجي لشؤون اللاجئين" والمقاول من انجاز أغراض الاستعمال المقصود في هذا العقد.

3. استحصال كافة التراخيص و الاجازات من الجهات المسؤلة لكى يبدا المقاول اعمال الترميم.

4.  ابلاغ  "المجلس النرويجي لشؤون اللاجئين" قبل مدة ثلاثة اشهر فى حالة وجود نية بالبيع ،رهن،ايجار،نقل الملكية والتصرف  بالمبنى فى اي حال كان المبنى او عند زيادة  اية اضافات الى المبنى .فى هذه الحالة يجب ان تطبق المادة 6/3 من هذا العقد.



5. إبلاغ "المجلس النرويجي لشؤون اللاجئين" على الفور في حالة اخلاء العقار من قبل المستأجر الحالي لأي سبب من الأسباب قبل انتهاء مدة الالتزام لهذا العقد. في هذه الحالة، يحتفظ "المجلس النرويجي لشؤون اللاجئين"  بحقه في تحديد مستأجر آخر متضرر من النزاعات، والذي يجب أن يخضع لنفس شروط وأحكام هذا العقد وعقد الإيجار، وخلال (15) يوما. بعد مرور (15) يوما ، يكتسب المالك الحق في اختيار أي مستأجر اخر ذو دخل منخفض، والذي يجب أن يخضع لنفس شروط وأحكام هذا العقد وعقد الإيجارحتى تنتهي مدة الالتزام. في حالة عدم قيام المالك بإعلام "المجلس النرويجي لشؤون اللاجئين" بأن المستأجر الحالي قام باخلاء العقار، فان  "المجلس النرويجي لشؤون اللاجئين" لديه الحق وفقا لتقديره الخاص في:



1. مطالبة المالك بالتعويض عن فترة عدم اشغال العقار من قبل المستأجر الحالي، و يتفق الطرفان على أن مقدار التعويض المستحق من قبل "المجلس النرويجي لشؤون اللاجئين" في هذه الحالة سيكون بقيمة السوق لأيجار هذه الوحدة، بنسبة تقابل المدة التي لم يستعمل فيها العقار من قبل المستأجر الحالي، أو

ب. تمديد مدة الالتزام المنصوص عليه في المادة 4/2 في هذا العقد لفترة إضافية بما يعادل فترة عدم اشغال العقار من قبل المستأجر الحالي.









الماده (4) تاريخ سريان العقد، مدة الالتزام، المدة، الإنهاء والتجديد:



1. "المجلس النرويجي لشؤون اللاجئين" والمالك يتفقان على أن ("تاريخ سريان") هذا العقد يبدأ من أول يوم عمل بعد استيفاء جميع الشروط المسبقة التالية:

أ) يقدم المالك سند ملكية العقار ل "المجلس النرويجي لشؤون اللاجئين".

ب) يكشف المالك ل"المجلس النرويجي لشؤون اللاجئين" أية حقوق حجز سواء طوعية (مثل الرهون العقارية) أو غير طوعية (على سبيل المثال المتأخرات الضريبية أو الديون غير المسددة الأخرى)، بحق العقار التي يمكن أن تؤدي إلى صدور أمر قضائي لنقل ملكية العقار خلال مدة هذا العقد .

ج) يجري "المجلس النرويجي لشؤون اللاجئين" تقييما فنيا مفصلا للعقار.

د) يقدم "المجلس النرويجي لشؤون اللاجئين" المعايير الفنية و جداول الكميات  ونطاق العمل للمقاول.

ه) بعد المناقشة مع المقاول، يقوم "المجلس النرويجي لشؤون اللاجئين" بوضع الصيغة النهائية للمعايير الفنية و جداول الكميات و نطاق العمل واقرارها.

و) يتفق "المجلس النرويجي لشؤون اللاجئين" والمقاول على الكلفة التخمينية والإطار الزمني المقدر لإنجاز أعمال إعادة التأهيل.

ز) يبلغ  "المجلس النرويجي لشؤون اللاجئين" المالك بالكلفة التخمينية والإطار الزمني المقدر. 

ح) يتفق الطرفان على مدة الالتزام التي ستستخدم لعقد الإيجار، وعلى أساس الكلفة التخمينية التي سيتم إنفاقها من قبل "المجلس النرويجي لشؤون اللاجئين".

ط)  يبرم المالك عقد الايجار مع المستأجر في نفس التاريخ الذي يتم فيه إصدار شهادة إنجاز العمل من قبل "المجلس النرويجي لشؤون اللاجئين" للمقاول.

2. دون الإخلال بالمادة 3/6 / ب أعلاه، يتفق "المجلس النرويجي لشؤون اللاجئين" والمالك على أن ("مدة الالتزام") تبدأ من تاريخ توقيع عقد الإيجار من قبل المالك و المستإجر، وتستمر للمدة المتفق عليها بين الطرفين على أساس الكلفة التخمينية لأعمال إعادة التأهيل. يجب تحديد المدة المتفق عليها لمدة الالتزام في عقد الإيجار.

3. دون الإخلال بأحكام المادة 3/6 / ب أعلاه، يدخل هذا العقد حيز التنفيذ الكامل اعتبارا من تاريخ سريانه ويبقى ساري المفعول حتى انتهاء مدة الالتزام. ("المدة")





4. ينتهي هذا العقد تلقائيا، دون الحاجة إلى التدخل القضائي في حالة وقوع أي من الأحداث التالية:



1. استحالة تنفيذ هذا العقد بسبب ظروف استثنائية ("القوة القاهرة")، التي تمنع "المجلس النرويجي لشؤون اللاجئين" او المقاول أو المستأجر من استخدام العقار لأغراض الاستعمال، أو تمنع المالك من الوفاء بالتزاماته بموجب هذا العقد. مثل هذه الظروف تشمل  على سبيل المثال لا الحصر، الكوارث الطبيعية، أعمال الشغب والاضطرابات  أو الحروب أو الإرهاب. يجب ان يكون هناك التزام متبادل لإبلاغ الطرف الآخر، على الفور وعلى أبعد تقدير خلال (7) أيام، إذا حدثت مثل هذه الحالات. 

2. تغيير في موافقة محافظ أربيل على البرنامج، اوتغير في حالة تمويل "المجلس النرويجي لشؤون اللاجئين"، و/أو إغلاق عمل "المجلس النرويجي لشؤون اللاجئين" في أربيل. إذا حدثت مثل هذه الحالات. يجب على "المجلس النرويجي لشؤون اللاجئين" إبلاغ المالك فورا وخلال (7) أيام على أبعد تقدير.

ج. اذا تم الكشف بعد توقيع هذا العقد من قبل الطرفين على ان الشخص الذي يمثل نفسه كمالك هو ليس المالك الأصلي للعقار.

د. اذا فقد المالك ملكية العقار خلال مدة هذا العقد نتيجة لأمر قضائي.على المالك ابلاغ (NRC) خلال مدة 7 ايام .

ه. في حال اخلال المالك بالتزاماته بموجب هذا العقد. شريطة أن يقوم "المجلس النرويجي لشؤون اللاجئين" بإبلاغ المالك بهذه المخالفة عن طريق إعطاء إشعار خطي  مع تأكيد الاستلام (بعلم الوصول) للمالك لمعالجة المخالفة. فإذا لم يقم المالك بمعالجة المخالفة خلال (7) أيام بعد استلامه للإشعار الخطي، فان "المجلس النرويجي لشؤون اللاجئين" لديه الحق في إنهاء هذا العقد. ("فسخ العقد")

5. يتفق الطرفان على أن فسخ هذا العقد وفقا للمادة (4/4 / ج) أعلاه لا يجوز في أي حال من الأحوال ان يؤثر على حق "المجلس النرويجي لشؤون اللاجئين" في المطالبة بالتعويض من الشخص الذي حرف الحقائق بتقديم نفسه كمالك، و/أو لا يجوز في أي حال من الاحوال ان يؤثر على حق "المجلس النرويجي لشؤون اللاجئين" بالاستيلاء الفوري على التحسينات والإصلاحات و/ أو الإضافات التي تم تنفيذها على العقار و التي تبقى ملكيتها ل"المجلس النرويجي لشؤون اللاجئين" خلال مدة هذا العقد على النحو المنصوص عليه في المادة 2/6، شريطة أن يتم إرجاع العقار إلى حالته الأصلية من قبل "المجلس النرويجي لشؤون اللاجئين". في هذه الحالة يتفق الطرفان على أن مقدار التعويض الذي هو من حق "المجلس النرويجي لشؤون اللاجئين" سيكون مساويا للكلفة التخمينية التي تم صرفها من قبل  "المجلس النرويجي لشؤون اللاجئين" في أعمال إعادة التأهيل.

6. يتفق الطرفان على أن إنهاء هذا العقد وفقا للمادة (4/4 / د) أو المادة (4/4 / ه) أعلاه لا يجوز في أي حال من الأحوال ان يؤثر على حق "المجلس النرويجي لشؤون اللاجئين" في المطالبة بالتعويض من المالك عن أي ضرر ناجم عن خرق لالتزاماته المنصوص عليها في هذا العقد، و/أو لا يمس على أي نحو حق "المجلس النرويجي لشؤون اللاجئين" بالاستيلاء الفوري على التحسينات والإصلاحات و الإضافات التي تم تنفيذها على العقار و التي تبقى ملكيتها ل"المجلس النرويجي لشؤون اللاجئين" خلال مدة هذا العقد كما هو منصوص عليه في المادة 2/6، شريطة أن يتم إرجاع العقار إلى حالته الأصلية من قبل "المجلس النرويجي لشؤون اللاجئين". في هذه الحالة يتفق الطرفان على أن مقدار التعويض الذي هو من حق "المجلس النرويجي لشؤون اللاجئين" سيكون يكون مساويا للنسبة من الكلفة التخمينية التي تم صرفها من قبل "المجلس النرويجي لشؤون اللاجئين" في أعمال إعادة التأهيل.

7. يتفق الطرفان على أن إنهاء هذا العقد وفقا للمادة (4/4 / ب) او المادة (4/4 / ه) أعلاه لا يؤثر بأي حال من الأحوال على حقوق والتزامات المالك والمستأجر المثبتة بموجب عقد الإيجار، والتي تظل سارية المفعول حتى نهاية مدة الالتزام، أو أي تمديد لها.

8.  يتفق الطرفان على أنه خلال الايام الثلاثين (30) الأخيرة لمدة الالتزام، أو أي تمديد لها، يقدم "المجلس النرويجي لشؤون اللاجئين" المساعدة الى المالك والمستأجر لتنظيم عقد إيجار جديد بينهما، ببدل ايجار شهري معقول. في نفس الوقت يتفق الطرفان لتقييم ما إذا كانت هناك حاجة الى تجديد هذا العقد لحق الاستعمال ام لا، وذلك لضمان استمرار الحصول على مأوى ملائم ومناسب للمستأجر. ("التجديد").



المادة (5) القوانين المطبقة و حل الخلافات:

1.  يخضع هذه العقد ويفسر وفقا للقوانين والأنظمة المعمول بها في إقليم كردستان العراق وجمهورية العراق. في حالة التعارض، يتم تطبيق القوانين والأنظمة النافذة في إقليم كردستان العراق.



2.  إذا ظهرت أية خلافات ناشئة عن او ذات صلة بتنفيذ أو تفسير أو إنهاء  أو آثار إنهاء هذا العقد، يسعى الطرفين ، بموجب إشعار خطي يرسل من أحد الطرفين إلى الآخر،  لتسوية الخلاف وديا.



3. يتفق الطرفان على أنه إذا ما فشلا في حل الخلاف خلال (15) يوما من تاريخ الإشعار المشار إليه أعلاه، يعين وسيط خارجي مستقل من قبل محافظ أربيل، أو ممثله المخول، من أجل تسهيل التوصل الى تسوية ودية. إذا اعترض أحد الطرفين أو كليهما على الشخص المعين، يقوم محافظ أربيل بتعيين وسيط اخر مقبول لكلا الطرفين.





4.  يتفق الطرفان على أنه في حالة عدم تمكن الوسيط الخارجي من تسهيل التوصل إلى تسوية ودية خلال (15) يوما، فيحال الخلاف إلى المحاكم المحلية المختصة .







المادة (6) أحكام عامة:

1.  عندما بنجم عن أي فعل أو تقصير أو إهمال من قبل المقاول اثناء قيامه بأعمال إعادة التأهيل احداث اية أضرار بالعقار او أية اضرار او أذى للمالك و/أو أي طرف ثالث،  يجب على "المجلس النرويجي لشؤون اللاجئين" تشجيع المقاول لإصلاح الضرر، أو تعويض الطرف الذي تعرض للضرر أو الأذى. إذا فشل المقاول في إصلاح ضرر العقار أوتعويض الضرر او الأذى الذي لحق باي طرف ما، يجوز لـ "المجلس النرويجي لشؤون اللاجئين" اتخاذ إجراءات قانونية ضد المقاول.

2. إذا اعتبر أي من أحكام هذا العقد باطلا وغير قانوني، أو غير قابل للتنفيذ أو يشكل انتهاكا للقوانين المعمول بها، فإن مثل هذا البطلان لا يؤثر على أي حكم آخر من أحكام هذا العقد، و الذي يبقى ساري المفعول ونافذا بين الطرفين.



3.  تطبق شروط وأحكام هذا العقد على الطرفين او من يخلفهم ومن يصرّح باحالة العقد اليهم على النحو المسموح به بموجب هذا العقد والقوانين المعمول بها.

4. تشكل شروط وأحكام هذا العقد، بما في ذلك الديباجة والمرفقات جزء لا يتجزأ من هذا الاتفاق وتمثل بمجملها العقد الكامل بين الطرفين والذي يحل محل كل الـتأكيدات والمفاوضات و/ أو الاتفاقات السابقة الشفوية و/أو المكتوبة. ولا يجوز تعديل هذا العقد إلا بموافقة خطية موقعة من قبل الطرفين



المادة (7) لغة العقد:

كتب هذا العقد باللغة الإنجليزية وتمت ترجمته الى اللغتين العربية والكردية. ويتم توقيع النسخ الثلاث من قبل الطرفين. النسختان العربية و الكردية هما ترجمتان غير رسميتان للأصل الانكليزي. لذا في حال نشب اي خلاف، فان النسخة الانكليزية تعتبر النسخة الصحيحة لهذا العقد. يجب على كل من الطرفين الاحتفاظ بنسخة أصلية واحدة موقعة لكل لغة.

		طريَبةستى مافى بةكارهيَنان

طريَبةستى مافى بةكارهيَنان هاتة ئةنجامدان لة بةروارى----2015، لة هةوليَر–هةريَمى كوردستانى عيراق،(طريَبةست) لة نيَوان:

لايةنى يةكةم:

ئةنجومةنى نةرويجى بؤ ثةنابةران(NRC)-عيراق، كة رِيَكخراويَكى ناحكومية، لةبةرِيَوةبةرايةتى رِيَكخراوة ناحكوميةكانى ئةنجوومةنى وةزيران بةذمارةى تؤمارى(2804)، كؤدى457-Fلة (05/05/2015) تؤماركراوة. كة دةكةويَتة(بالَةَخانةى ئيخلاص ئيمثاير، شةقامى 100مةترى، نهؤمى سيَيةم)، هةوليَر، عيَراق. بةرِيَز (نصر مفلحي) وةكو بةرِيَوةبةرى هةريَمى ئةم رِيَكخراوة  رِيَطاى ثيَدراوة كةواسةرثةرشتى ئةم طريَبةستة بكات بة طويَرةى ئةو دةسةلاَتةى كة ثيَيدراوة (ليَرة بةدواوة بة NRC ئاماذةى ثيَدةكريَت كة ئةم دةستةواذةية جىَ نشين و رِيَطةثيَدراوةكانيشى دةطريَتةوة).

لايةنى دووةم:

(ليَرة بةدواوة بةخاوةن (مولَك) ئاماذةى ثيَدةكريَت: 

ناو: 

رِةطةز نامة : عيراقي

ناسنامة: 

ناونيشان : 

ذمارة تةلةفؤن: 

هةردوو لا (NRC و خاوةن مولَك) بةتةنها وةكو (لايةن) يان بةيةكةوة وةكو (لايةنةكان) ئاماذةيان ثيَدةكريَت، بةثيَى حالَةتةكة: 

ثيَشةكى:

· سةبارةت بةوةى رِيَكخراوى (NRC) خةريكى جيَبةجيَكردنى ثرؤطرامى  ثرؤذةى ئاوةرِؤ و دابين كردنى شويَنى حةوانةوةية  بؤ ئةوةى ذيانى ليَقةوماوان رِيَكبخات و بةرةو ثيَشى ببات لة شارى هةوليََر (ثرِؤطرام). 

· ئةو كةسانةى كةوا ليَقةوماون و بوون بة قوربانى وةكو ئاوارة و ثةناهةندةكان و ئةوانةى طةرِاونةتةوة و ئةوانةى ثيَويستيان بةو يارمةتيانة هةية لة خةلَكى ناوخؤ، رِيَكخراوى (NRC) بة طويَرةى ستاندةر و ئةو بنةمايةى  بؤ ثيَناسةى ئاوارة و ليَقةوماوان دةست نيشانى كردووة (كةسانى ليَقةوماو و ئاوارة بة هؤكارى ناكؤكيةكان) سوودمةند دةبن لةو ثرؤذةية.

· بؤ ئةنجامدانى ئةم ثرؤطرامة رِيَكخراوى (NRC)  هةولَدةدات شويَنى شياو و طونجاو و ثاريَزراو بؤ ئاوارة و ليَقةوماوةكان دابين بكات لة رِيَطاى طريَبةست لةطةلَ خاوةن مولَكة ناوخؤييةكان  كة شياو و طونجاو و ثاريَزراو بيَت بؤ ئاوارة و ليَقةوماوةكان (كريَضى(يةكان) بؤ ماوةيةكى ديارى كراو. بةرامبةر بةوةى كة NRC دةبيَت يةكةكانى نيشتةجىَ بوون نؤذةن بكاتةوة.

· رِيَكخراوى (NRC) بة فةرمى مؤلَةتى نووسراوى ثةسندكراو لة ثاريَزطارى هةوليَر وةرطرتووة بؤ ئةوةى ئةم ثرؤذةية ئةنجام بدات -بةروارى دةرضوون- بةثيَى مةرجة دياريكراوةكانى ئةم طريَبةستة، نووسراوى ثاريَزطاى هةوليَر وةكو ثاشكؤ(1) هاوثيَض دةكريَت لةطةلَ ئةم طريَبةستة (نوسراوى ثاريَزطارى هةوليَر).

· خاوةن مولَك ئارةزوومةندة بؤ ئةوةى شويَنى شياو و بةنرخيَكى طونجاو و ثاريَزراو بؤ كريَضيةكان دابين بكات لةو يةكانةى دةست نيشان كراون كةتيايدا  وةسفى مولَكةكةى كردووة وةكو ثاشكؤى -2-  كة هاوثيَض كراوة بةم طريَبةستةوة. (وةسفى يةكةكانى نيشتةجىَ بوون) . 

· خاوةن مولَك دةسةلاَتيَكى ياسايي تةواوى هةية بؤ ضوونة ناو ئةم طريَبةستة ، وةكو بةلَطةنامةيةك بؤ سةلَماندنى خاوةنداريةتى كة ئةو خاوةنى ياسايى ئةو مولَكةية،و هاةثيَض دةكريَت بةم طريَبةستة وةكو ثاشكؤى ذمارة-3- (بةلَطةنامةى خاوةنداريةتى)،يان ئة طة ر بةريَطايةكى تر رةزامةندى NRC هاتةدى وةكو دووثاتكردنةوةى نووسراوى خاوةنداريةتى لةلايةن دةسةلاتة خوَماليةكان هةروةها كوَثييَكى وةسلَى كارةباى تازة بة ناوي خاوةن مولَك. 

· نويَنةريَكى دةسةلاَت ثيَدراوى ياسايي (بريكار) دتوانيَت بضيَتة ناو ئةم طريَبةستةوة لة جياتي خاوة مولَكةكةوة، بةلاَم دةبيَت بريكار هةموو بةلَطةنامة فةرميةكانى بريكارنامة، كة لة فةرمانطةى دادنووس ثةسندكرابيَت، ثيَشكةش بكات وةكو بةلَطةنامةيةك بؤ دةسةلاَتةكانى لة بةئةنجامطةياندنى طريَبةستةكةوة. وةكو ثاشكؤى زيَدةكى لةطةلَ ئةم طريَبةستة هاوثيَض دةكريَت (بريكار نامة). 

ئيَستا، هةردوو لا لةسةر ئةم خالاَنةى خوارةوة رِيَكةوتوون :



ماددةى -1- ئامانجةكانى بةكارهيَنان: 

دةوةستيَتة سةر مةرج و تايبةتمةندييةكانى ئةم طريَبةستة : 

1.رِيَكخراوى(NRC) بةلَيَن دةدات كارةكانى نؤذةن كردنةوةى ثيَويست بؤ يةكةكانى نيشتةجىَ بوون ئةنجام بدات. هةروةك لة ماددةى -2- لة خوارةوة ئاماذةى ثيَكراوة. بؤ ئةوةى شويَنى شياو و طونجاو و ثاريَزراو بؤ ئاوارةكان دابين بكات.

 2.هةردوو لا (خاوةن مولَك و كريَضى(يةكان)) دةبيَت رِيَكةوتننامةى بةكريَدان-  كؤنترؤلَكردنى كريَى خانوو مؤر بكةن، لةهةمان بةروارى دةركردنى بةلَطةنامةى تةواوبوونى كار لةلايةن NRC بؤ بةلَيَندةرةكة، بؤ ئةوةى شويَنى نيشتةجيَ بوونى هةرزان بؤ كريَضى(يةكان) دابين بكريَت. رِيَكةوتننامةى بةكريَدان-  كؤنترؤلَكردنى كريَى خانوو بةكريَطرتنى يةكةكان دةبيَت ئةرك و مافى كريَضى(يةكان) و خاوةن مولَك بة تةواوى رِوون بكاتةوة، كة بةرزترين رِادةى كريَى مانطانة لةخؤبطريَت بؤ ئةوةى لةلايةن كريَضي(يةكانةوة) بدريَت بةشيَوةيةك كة نابيَت لةو رِاددةية تيَثةرِ بكات لة ماوةى ثابةندبوون بةرامبةر كارةكانى نؤذةنكردنةوة لةلايةن NRCيةوة، هةروةك لة ثاشكؤى -5-ى هاوثيَض لةطةلَ ئةم طريَبةستة باس كراوة (رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكرنى كريَى خانوو).

3.ئةطةر ئةم كريَضى(يانة)ى ئيَستا خانووةكةى ضؤلَ كرد جا بة هةر هؤكاريَك بيَت ثيَش بة كؤتا هاتنى ماوةى ثابةندبوونى رِيَكةوتننامةى بةكريَدان-  كؤنترؤلَكردنى كريَى خانوو، ئةوا خاوةن مولَك رِازى دةبيَت كة ئةو يةكةية بةكريَ بدانة كةسانيَكى ترى ليَقةوماو كة NRC بة ويستى خؤى ديارى دةكات لة ماوةى 15 رؤذى تةقويميدا. هةمان مةرج و تايبةتمةنديةكانى ئةم طريَبةستة و رِيَكةوتننامةى بةكريَدان-  كؤنترؤلَكردنى كريَى خانوو رِةضاو دةكريَنةوة. بؤ دياريكردنى ليَقةوماويَكى تر بؤ ئةوةى جيَطةى ئةم كريَضيةى ئيَستا بطريَتةوة لةكاتيَكى طونجاودا ئةوا  NRC دةتوانيَت راويَذ بة خاوةن مولَك بكات .

ماددةى  -2- كارةكانى نؤذةنكردنةوة: 

1.ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بةلَيَن دةدات بة طريَبةست كردن لةطةلَ كؤمثانياى بونياتنان  (بةلَيَندةر) بؤ ئةوةى كارة ثيَويستةكانى نؤذةن كردنةوة بؤ مولَكةكة ئةنجام بدات بؤ مةبةستى بةكارهيَنان بة طويَرةى ستاندةرة تةكنيكيةكان و دةرخستة (قائمة الكميات) و بوارى كارةكان (مجال االاعمال) كة وةكو ثاشكؤى(6) لةطةلَ ئةم طريَبةستة هاوثيَض كراوة (كارةكانى نؤذةنكردنةوة).

2.ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بةردةوام سةرثةرشتى كارةكانى نؤذةن كردنةوة لةلايةن بةلَيَندةرةوة دةكات بؤ دلَنيابوون لةوةى تا بة طويَرةى ئةو تةكنيكة بيَت كة دةست نيشان كراوة كة لة (ثاشكؤى ذمارة -6-) هاوثيَض كراوة بةثيَي  ستاندةرةكانى بونياتنانى نيشتيمانى و NRC. مةطةر خاوةن مولَك خؤى شيَوازى ترى ثةسند كرد، بةلاَم بةلَيَندةر بةرثرسيارة لة لابردنى هةموو ثاشماوةكانى بيناكارى و ماددة رِوخيَندراوةكان، و دواتريش هةموو زبلَ و خاشاكةكة فريَ بدات .

3.هةروةها تيَكرِاى تيَضووى نؤذةن كردنةوة لة نيَوان هةردوو لا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و بةلَيَندةر، رِيَكةوتنى لةسةر دةكةن (تيَضووى خةملَيَنراو). هةروةها ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) خاوةن مولَك ئاطادار دةكاتةوة سةبارةت بة تيَضووةكان بةر لة بةروارى كارابوون. 

4.هةموو لايةكان كؤكن لةسةر ئةوةى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) هةموو تيَضووى خةمليَنراو دةطريَتة ئةستؤ، و لايةنةكانيش ماوةى (ثابةندبوون) ديارى دةكةن لةسةر بنةماى ريَكةوتنى شيَوازيَك بؤ ئةو طوذمانةى كةوا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) دةيدات.

5.لةسةر بنةماى رِةزامةندى نووسراوى ئةنجوومةنى نةرويجى بؤ ثةنابةرانNRC، خاوةن مولَك دةتوانيَت كارة زيَدةكييةكان  لةسةر طوذمة و تيَضووى خؤى بؤ ئةو يةكانة ئةنجام بدات ، بةلاَم نابيَت بوارى كارةكان كة لةثاشكؤى(6)دا تايبةت كراوة طؤرِانكارى بةسةردابيَت و كارة زيَدةكييةكانيش لةطةلَ ئةو ستاندةرة تةكنيكيانةى كة لة ثاشكؤى(6)دا هاتووة و/يان لةلايةن ئةنجوومةنى نةرويجى بؤ ثةنابةرانNRCيةوة دياريكراوة بطونجيَن. نابيَت ئةو كارة زيَدةكييانة ببيَتة ريَطر لةوةى كريَضى(يةكان) نةتوانيَت سوود لة يةكةكانى نيشتةجىَ  بوون وةربطريَت . نابيَت ئةو كارة زيَدة كيانة ببيَتة هؤكارى ئةوةى مةرجةكانى (رِيَكةوتننامةى بةكريَدان-  كؤنترؤلَكردنى كريَى خانوو) بطؤرِيَت. ثيَوستة كارة زيادةكانيش يةكسةر دواى تةواوبوونى كارةكانى نؤذةنكردنةوة لةلايةن بةلَيَندةرةوة، ئةنجام بدريَن.

6.لايةنةكان رِازين لةسةر ئةوةى كة دواى ئةوةى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) ئةم نؤذةن كردنةوةية بةثيَي مةرج و تايبةتمةندييةكانى ئةم طريَبةستة ئةنجام دةدات وةكو مولَكى NRC  لة ماوةى ديارى كراودا مامةلَةى لةطةلَ دةكريَت و دةبيَت لة ماوةى ئةو طريَبةستة بة خانووةكانةوة بميَننةوة دواتر لة كؤتايى ئةم طريَبةستة ئةوكاتة دةبيَتة مولَكى خاوةن مولَك. 



7.لايةنةكان لةسةر ئةوة كؤكن كة NRC بةرثرسيار نابيَت لة ئةنجامدانى ضاككردنةوة يان طؤرِينةوةى هيض يةكة يان كةرةستةيةك  لة داهاتوودا لة دواى ئةوةى كارةكانى نؤذةن كردنةوة بة كؤتا ديَت.  



8.بة لةبةر ضاو طرتنى ماددةى 4 / 5 يان ماددةى 4 / 6 كة لةخوارةوة ئاماذةى ثيَكراوة، لايةنةكان رازين لةسةر ئةوةى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) داواى ليَناكريَت ئةو كارانةى بؤ نؤذةن كردنةوة ئةنجامى دةدات دواتر  هةلَيناوةشيَنيَتةوة و لايان ببات جا ض لة كؤتايي ئةم طريَبةستة بيَت  يان دواى ئةوةى كريَضى يةكةكة ضؤلَ دةكات بةر لة تةواو بوونى ماوةى طريَبةست .  

ماددةى  -3-ئةو ئةركانةى دةكةويَتة ئةستؤى خاوةن مولَك : 

بةطويَرةى ئةم طريَبةستة، خاوةن مولَك ئةم ئةركانةى دةكةويَتة ئةستؤ: 

1- يةكةكة ثيَويستة  ضؤلَ بكريَت  لة ماوةى نؤذةن كردنةوة و ضاككردنةوةيدا، نابيَت هيض كةلوثةليَكى خاوةن مولَكك لة ناو ئةم يةكةيةدا بيَت.  

2- دةبيَت ئاسانكارى تةواو بكات بؤ ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و بةلَيَندةر بؤ ضوونة ناو بيناكةوة لة ماوةى ئةنجامدانى كارةكانى نؤذةنكردنةوة، و ورِيَطرى  و بةربةست نةخاتة بةردةم  ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و بةلَيَندةر لة بةئةنجامطةياندنى مةبةستةكانى بةكارهيَنانى يةكةكة كة ئةويش مةبةستى ئةم طريَبةستةية.

3- وةرطرتنى هةموو مؤَلَةتيَك و ريَثيَدانيَكى ثيَويست لة لايةنى ثةيوةنديدار تاكو بةلَيَندةر بتوانيَ دةست بةكارى نؤذةنكردنةوة بكات. 

4- (NRC) بةر لة سىَ مانط ئاطاداربكاتةوة لةهةبوونى نيةتى فرؤشتن،بارمتةكردن،بةكريَدان،طواستنةوةى مولَكداريَتيةكةى يان تيَكدانى (لةهةر حالَةتيَك و هةرضؤنيَك  بيَت)ى بيناكة يان زيادكردنى بةشيَكى لةماوةى بةكريَدانةكة زلةحالَةتى وا مادةى 6/3ى ئةم طريَبةستة جيَبةجيَدةكريَت. 

5- ئةطةر هاتوو كريَضى(يةكان) خانووةكةى ضؤلَ كرد بةر لة كؤتا هاتنى ماوةى دةست نيشان كراوى ئةم طريَبةستة جا بة هةر هؤكاريَك بيَت ثيَويستة خاوةن مولَك  دةست بةجىَ ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) ئاطادار بكاتةوة، بؤ ئةوةى خةلَكيَكى ترى ليَقةوماو بضيَتة شويَنى ئةو كريَضيةى خانووةكةى ضؤلَ كردووة. لةم حالَةتةدا، ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) مافى دياريكردنى كريَضى(يان)ى ترى ليَقةوماوى هةية، كة ئةميش دةضيَتة ذيَر هةمان مةرجةكانى ئةم طريَبةستة و رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو، لة ماوى (15)رِؤذى تةقويميدا. لةثاش تيَثةرِبوونى (15) رِؤذى تةقويمى، خاوةن مولَك مافى ئةوةى هةية كريَضى(يان)ى ترى كةم دةرامةت ديارى بكات كة ئةميشيان دةضيَتة ذيَر هةمان مةرجةكانى ئةم طريَبةستة و رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو، تا بةكؤتاهاتنى ماوةى ثابةند بوون. ئةطةر خاوةن مولَك  (NRC) ئاطادار نة كردةوة كةوا ئةو يةكةية ضؤلَ كراوة ئةوا NRC    مافى ئةوةى هةية بؤ خؤى يةك لةو برِيارانةى خوارةوة هةلَبذيَريَت :

 

1. داواى ئةو طوذمةية بكاتةوة لة خاوةن مولَك وةكو قةرةبوو بؤ ئةو ماوةيةى كة كريَضى(يةكان)ى ئيَستا خانووةكةى ضؤلَ كردووة. لايةنةكان رِةزامةندن كةوا برِى ئةو قةرةبووكردنةوةى كة لةو حالَةتةدا مافى NRCية ثيَويستة وةكو نرخى بازارِى كريَى خانوو بيَت بؤ يةكةكة، بةرامبةر ئةو ماوةيةى كة يةكةكةى تيَدا ضؤلَكراوة لةلايةن كريَضي ئيَستاوة. يان 



2. دريَذ كردنةوةى ماوةى ثابةندبوونى ئةم طريَبةستة بة هةمان مةرجةكانى ثيَشوو هةروةك لة ماددةى  4/2  ئاماذةى ثيَكراوة بؤ ماوةيةكى دياريكراو يةكسان بةو ماوةيةى كة بيناكة لةلايةن كريَضى(يةكان)ى ئيَستا ضؤلَكراوة. 



ماددةى  -4- بةروارى كارا بوون –ماوةى ثابةند بوون– هةلَوةشانةوة يان نوىَ كردنةوة :  



1.ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و خاوةن مولَك رِازين كةوا (بةروارى كارابوون)ى ئةم طريَبةستة دةست ثيَدةكات لةيةكةم رِؤذى كارى دواى تةواوبوونى هةموو ئةم مةرجانةى خوارةوة: 

أ) خاوةن مولَك هةموو بةلَطةنامة و دؤكيوميَنتةكانى خاوةنداريةتى بيناكة رادةستى ئةنجوومةنى نةرويجى بؤ ثةنابةرةكان(NRC)  دةكات. 

ب) ثيَوستة خاوةن مولَك هةر طلَدانةوةيةك(حجز) يان هةلَسوكةوتيَكى ئارةزوومةندانة (بؤ نموونة: رِةهن كردن) يان نا ئارةزوومةندانة (وةكو باجى كةلَةكةبوو يان هةر قةرزيَكى ترى نةدراو) لةسةر بيناكة كة ببيَتة هؤى فةرمانى دادطايى بة طواستنةوةى خاوةنداريةتى مولَكةكة لةماوةى ئةم طريَبةستةدا بؤ ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) ئاشكرا بكات.

ج) NRCهةلَسةنطاندنى تةكنيكى تيَروتةسةل بؤ بيناكة دةكات. 



د) ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) ليستى ستاندةرة تةكنيكيةكان و درخستةو ضوارضيَوةو بوارى كاركردن ثيَشكةش بة بةلَيَندةر دةكات.



ه) ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC)  دواى ئةوةى تاوتويَى تةواو دةكات لةطةلَ بةلَيَندةر، ليستى ستاندةرة تةكنيكيةكان و دةرخستة و ضوارضيَوةو بوارى كارةكان بةكؤتاديَنيَت و ثةسندى دةكات. 



و) ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و بةلَيَندةر رِيَكدةكةون لةسةر تيَضوو و ماوةى خةملَيَندراو بؤ تةواوكردنى كارةكانى نؤذةنكردنةوة.



ز) ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) خاوةن مولَك لة تيَضوو و ماوةى خةملَيَندراو ئاطادار دةكاتةوة.  



ح) هةردوو لا كؤكن لةسةر ماوةى ثابةندبوون تاوةكو بؤ رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو بةكاربيَت، ئةميش لةسةر بنةماى تيَضووى خةملَيَندراو كة لةلايةن ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC)ةوة دةدريَت.



ط) خاوةن مولَك لةطةلَ كريَضى(يةكان) رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو مؤردةكةن لةسةر هةمان بةروار كة بةلَطةنامةى تةواو كردنى كارة لةلايةن (NRC)ةوة بؤ بةلَيندةرةكة دةدرةضيَت 





2.بة لةبةرضاوطرتنى ماددةى 3/6 b/  كة لةسةرةوة ئاماذةى ثيَكراوة، ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) و خاوةن مولَك ثيَكهاتوون لةسةر ئةوةى (ماوةى ثابةندبوون ) لة بةروارى واذووكردنى رِيَكةوتننامةى بةكريَدان لةلايةن خاوةن مولَك و كريَضييةوة دةست ثيَدةكات، ئينجا بةردةوام دةبيَت بؤ ئةو ماوةيةى كة رِيَكةوتنى لةسةركراوة لةسةر بنةماى تيَضووى خةملَيَندراو بؤ كارى نؤذةنكردنةوة. ثيَويستة ئةو ماوةية (ماوةى ثابةندبوون) لة رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو ديارى بكريَت . 



3.بة لةبةرضاوطرتنى ماددةى 3/6b/  كة لةسةرةوة ئاماذةى ثيَكراوة، ئةوا ئةو طريَبةستة دةضيَتة بوارى كارا بوون لةو رِيَكةوتةى بؤى دةست نيشان كراوة و بة كارايى دةميَنيَتةوة تا رِيَكةوتى بة كؤتا هاتنى ماوةى ثابةندبوون. (ماوةى طريَبةست ) 



4.ئةم طريَبةستة كؤتايي ثيَديَت بةبىَ ئةوةى ثيَويست بة هاتنة ناوةوةى دادطا بكات ئةطةر هةر كاتيَك يةكيَك لةو خالاَنةى خوارةوة رِوويدا : 



أ) لة حالَةتى ئةستةمبوونى جيَبةجيَكردنى ئةم طريَبةستة بةهؤى حالَةتة نائاساييةكانةوة(قوة قاهرة)، كة رِيَطة لة ئةنجوومةى نةرويجى بؤ ثةنابةران(NRC) يان خاوةن مولَك يان كريَضى(يةكان) بطريَت لة بةكارهيَنانى بيناكة بؤ مةبةستةكانى بةكارهيَنان، يان خاوةن مولَك نةتوانيَت ئةركةكانى بةثيَي ئةم طريَبةستة بةجىَ بطةيةنيَت. نموونةى ئةم جؤرة حالَةتانة دةطريَتةوة، (بةلاَم مةرجيش نية تةنها هةر ئةمانة بيَت) كارةساتة سروشتيةكان و شةرِ و ئاشوبى ناوخؤ و جةنط و هيَرشةكانى تيرؤر .. لة حالةتيَكى لةمضةشنةدا ثيَويستة ثابةندبوونيَكى دوولايةنة هةبيَت بة ئاطاداركردنةوةى لايةنةكةى تر بةزووترين كات و بةلايةنى كةمةوة لةماوةى (7) رِؤذى تةقويميدا، ئةطةر حالَةتى لةم جؤرة رِوويدا.



ب) هةر كاتيَك طؤرِنكارى دروستبيَت بةسةر ثةسندكردنى ثاريَزطاى هةوليَر بؤ ئةو ثرِؤطرِامة  يان حالَةتى ثالَشتى كردنى ماددى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) طؤراِنى بةسةردابيَت يان كارةكانى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) لة هةوليَر دابخريَت. ئةوا دةبيَت ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) يةكسةر خاوةن مولَك ئاطادار بكاتةوة لة ماوةى (7) رؤذى تةقويميدا طةر حالَةتةكى لةم جؤرة رِوويدا. 



ج) دواى ئةوةى لايةنةكان ئةم طريَبةستةيان مؤركرد، دةركةوت كةوا ئةو كةسةى وةكو خاوةن مولَك واذؤى لةسةر ئةو طريَبةستة كردووة خاوةن مولَك نيية. 



د) هةر كاتيَك خاوةن مولَك مولَكةكةى خؤى لة دةست دا لة ماوةى ئةم طريَبةستة لة ئةنجامى فةرمانيَكى دادوةرى .دةبيَت خاوةن مولَكةكة لةماوةى 7رؤذ ئاطادارى (NRC)بكاتةوة 



ه) هةر كاتيَك خاوةن مولَك ئةركةكانى خؤى بةجىَ نةطةياند بةطويَرةى ئةم طريَبةستة، ئةوا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بةنووسراويَك خاوةن مولَك لةم ثيَشيَلكارية ئاطادار دةكاتةوة بؤ ئةوةى ئةم دةرضوونةى لة مةرجةكانى طريَبةست ضاك بكاتةوة، جا ئةطةر خاوةن مولَك لةماوةى (7)رِؤذى تةقويميدا ئةم دةرضوونةى ضاك نةكردةوة، ئةوا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) مافى ئةوةى هةية طريَبةستةكة هةلَبوةشيَنيَتةوة (هةلَوةشاندنةوةى طريَبةست ).



5.لايةنةكان رةزامةندن كة هةلَوةشانةوةى ئةم طريَبةستة بةثيَي ماددةى (4/4/c) كة لةسةرةوة ئاماذةى ثيَكراوة بة هيض شيَوةيةك كاريطةرى ناكاتة سةر مافى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بؤ ئةوةى داواى قةرةبوو و مافةكانى خؤى بكاتةوة ئةطةر دةركةوت لة لايةن كةسةكةوة وةكو خاوةن مولَك فيَلَى ليَكراوة، هةروةها  كاريطةرى نابيَت بةسةر مافي  NRC بؤ يةكسةر وةرطرتنةوةى  ئةو سامان و داراييةى بؤ يةكةكة(خانووةكة) بةمةبةستى نؤذةن كردنةوة يان بؤ ضاككردنةوة  يان ئةنجامدانى هةر كاريكى تر  بةكارى هيَناوة. ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) مافى ئةوةى هةية مولَكةكة لة دةسةلاَتى خؤى بهيَلَيَتةوة لة ماوةى ديارى كراوى ئةم طريَبةستةدا وةكو ئةوةى هاتووة لة ماددةى 2/ 6 ، و دةبيَت خانووةكة  لة كؤتايى طريَبةستةكة لةلايةن(NRC)ةوة  وةكو خؤى ليَبكريَتةوة ئةوسا رادةست بكريَتةوة. هةردوولا رِةزامةندن كةوا برِى  قةرةبووكردنةكة يةكسان بيَت بةو نرخة خةملَيَندراوةى كة NRC لةكارةكانى نؤذةنكردنةوةدا سةرفى كردووة.



6.لايةنة ثابةندبووةكان رةزامةندن كة هةلوةشاندنةوةى ئةم طريَبةستة بةثيَى ماددةى  (4/4/d) يان (4/4/e) كة لة سةرةوة ئاماذةى ثيَكراوةبةجؤريَك كارناكاتة سةر مافي ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) كة داواى مافةكانى خؤى لة خاوةن مولَك بكاتةوة ئةطةر زةرةر و زيان رِوويدا بوو لة دذى مافةكانى ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC)  لةدةرةنجامى بةجيَنةطةياندنى ئةركةكانى كةلةم طريَبةستةدا هاتووة لةلايةن خاوةن مولَكةوة، هةروةها  كاريطةرى نابيَت بةسةر مافي  NRC بؤ يةكسةر وةرطرتنةوةى  ئةو سامان و داراييةى بؤ يةكةكة(خانووةكة) بةمةبةستى نؤذةن كردنةوة يان بؤ ضاككردنةوة  يان ئةنجامدانى هةر كاريكى تر  بةكارى هيَناوة. ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) مافى ئةوةى هةية مولَكةكة لة دةسةلاَتى خؤى بهيَلَيَتةوة لة ماوةى ديارى كراوى ئةم طريَبةستةدا وةكو ئةوةى هاتووة لة ماددةى 2/ 6 ، و دةبيَت خانووةكة لة كؤتايى طريَبةستةكة لةلايةن(NRC)ةوة  وةكو خؤى ليَبكريَتةوة ئةوسا رادةست بكريَتةوة. هةردوولا رِةزامةندن كةوا برِى  قةرةبووكردنةكة يةكسان بيَت بةو نرخة خةملَيَندراوة هاورِيَذةييةى  كة NRC لةكارةكانى نؤذةنكردنةوةدا سةرفى كردووة.



7. لايةنة ثابةندبووةكان رِازين كة هةلَوةشانةوةى ئةم  طريَبةستة بة ثيَي ماددةى (4/4/b) و (4/4/e) كة لةسةرةوة ئاماذةى بؤ كراوة بةهيض شيَوةيةك كاريطةرى نابيَت لةسةر ماف و ئةركةكانى خاوةن مولَك و كريَضى(يةكان) لةسةر بنةماى رِيَكةوتننامةى بةكريَدان-كؤنترِؤلَكردنى كريَى خانوو كة هةر بةكارايى دةميَنيَتةوة تا بةروارى تةواوبوونى ماوةى ثةيوةست بوون، يان هةر دريَذكردنةوةيةكى تر. 



8.لايةنةكان رِازين كةوا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بؤى هةية،لةماوةى  (30) رِؤذى كؤتايى تةقويمي ماوةى ثابةندبوون، يان هةر دريَذكردنةوةيةكى تر، هاريكارى خاوةن مولَك و كريَضى(يةكان) بكات بؤ ئةوةى طريَبةستيَكى نوىَ ئةنجام بدةن بة رةزامةندى هةردوولا، بة كريَيةكى مانطانةى شياو(دادثةروةرانة). لة هةمان كاتدا، دةشيَت هةردوو لا هةلَسةنطاندن بكةن ئايا طريَبةستى مافةكانى بةكارهيَنانيش دووبارة نويَ كردنةوةى دةويَت ، بؤ ئةوةى بةردةوام يةكةى شياو و طونجاو لةرِووى نرخ و ثاريَزراو بؤ كريَضى(يةكان) دابين بكريَت (نويَ كردنةوةى طريَبةست ).



ماددةى  -5- ياساى كارثيَكراوى طريَبةست بؤ ضارةسةر كردنى كيَشةكان: 



1.ئةم طريَبةستة بةثيَي ياساو ريَنمايية كارثيَكراوةكانى هةريَمى كوردستان و كؤمارى عيراق  ثيادة دةكريَ و راظةى بؤ دةكريَت، لةكاتى بوونى ناكؤكى لةنيَوان ئةم دوو ياسايةدا، ئةوا يةكةمييةتى دةدريَت بةياساكانى هةريَمى كوردستان.   

2.ئةطةر هةر ناكؤكي يةكى ثةيوةست بة جىَ بةجيَكردن، رِاظةكردن، هةلَوةشانةوة، يان كاريطةرى هةلَوةشانةوة بةسةر ئةم طريَبةستة سةرهةلَبدات، ئةوا ثيَويستة لايةنةكان تيبيني خؤيان بة نووسراو بؤ يةكترى بنيَرن،و هةولَى دؤستانة بدةن بؤ ضارةسةركردنى ناكؤكييةكة. 

3.لايةنةكان رازين ئةطةر  ئةم ناكؤكيية لة ماوةى (15) رِؤذى تةقويميدا ضارةسةر نةكرا، ئةوا ناوبذيكاريَكى بيَيلايةنى دةرةكى لة لايةن  ثاريَزطارى هةوليَر  يان نويَنةرة دةسةلاَت ثيَدراوةكةى دةست نيشان بكريَت بؤ يةكلايى كردنةوةى ئةم كيَشةية بة شيَوةيةكى دؤستانة. بةلاَم ئةطةر هةردوو لا يان يةك لا بةم ناوبذيوانة رِازى  نةبوو  ئةوا ثاريَزطارى هةوليَر ناوبذيكاريَكى ترى جياواز ديارى دةكات كة جيَي رةزامةندى هةردوولا بيَت. 

4.لايةنةكان رازين لةوةى ئةطةر ناوبذيكارة دةرةكييةكة نةيتوانى ئاسانكارى بكات لة ضارةسةركردنيَكى دؤستانة لة ماوةى  (15) رِؤذى تةقويميدا، ئةوا ناكؤكييةكة دةطوازريَتةوة بؤ دادطايةكى ناوخؤى تايبةتمةند.



ماددةى -6- ماددة طشتيةكان : 

1.ئةطةر كارةكانى بةلَيَندةر هةر كيَشة و طرفتيَكى هةبوو لةكارةكانى نؤذةن كردنةوة و بووة هؤى هةر زةرةر طةياندنيَك بةبيناكة يان زةرةرطةياندن و زامداركردنى خاوةن مولَك يان/و هةر لايةنيَكى ترى سيَيةم ئةوا  ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) بةلَيَندةر هاندةدات ضاكى بكاتةوة، يان قةرةبووى ئةو زةرةر و برينداركردنة بكاتةوة. ئةطةر بةلَيَندةر ئةو زةرةرانةى كة بة بيناكةى طةياندووة ضاكى نةكردةوة يان قةرةبووى ئةو زةرةر يان زامداربوونةى لايةنى سيَيةى نةكردةوة، ئةوا ئةنجوومةنى نةرويجى بؤ ثةنابةران(NRC) دةسةلاَتى ئةوةى هةية داواى ياسايى تؤمار بكات لة دذى بةلَيَندةر.  



2.ئةطةر هةر برطةيةكى ئةم طريَبةستة هةلَوةشابيَتةوة يان ناياسايى بوو ياخود نةدةكرا جيَبةجيَ بكريَت يان دةبووة هؤى ثيَشيَلكردنى ياسا كارثيَكراوةكان، ئةوا ئةم برِطة هةلَوةشاوةية كاريطةرى نابيَت لةسةر برِطةكانى ترى ئةم رِيَكةوتننامةى طريَبةستة، بةلَكو بةكارايى و كارثيَكراوى دةميَنيَتةوة لةنيَوان لايةنةكاندا. 

3.مةرج و تايبةتمةندييةكانى ئةم طريَبةستة جيَ بةجيَ دةبيَت بةسةر ميراتطر يان بريكارة رِثيَدراوةكانى لايةنةكان بةثيَى ئةم طريَبةستة يان بةثيَى ياسا كارثيَكراوةكان .  

               

4.مةرج و تايبةتمةندييةكانى ئةم طريَبةستة كة ثيَشةكى و ثاشكؤكان بةخؤوة دةطريَت، ريكةوتنيَكى تةواوى لايةنةكان ثيَكدةهيَنيَت و هةموو نويَنةرايةتى و دانوستان و ريَكةوتنيَكى ثيَشووى زارةكى يان نووسراو هةلَدةوةشيَنريتةوة، بؤية نابيَت هيض جؤرة هةمواريَك لةسةر ئةم طريَبةستة بكريَت تةنها لةحالَةتيَك نةبيَت ئةطةر هةردوولا لة ريَي نووسراويَك كة واذؤيان لةسةركردبيَت رِةزامةند بووبن لةسةر طؤرِانكارييةكان . 



ماددةى -7- زمانى طريَبةستةكة : 

 

ئةم طريَبةستة بة ئينطليزى  و كوردي دةنووسريَتةوة. هةر دوو دانةش  لةلايةن هةردوولاوة واذؤ دةكريَت، ئةوةى وةرطيَرِدراوى سةر زمانى كوردية بة وةرطيَرِدراوى نافةرمى دادةنريَت و زمانى ئينطيزيةكةش بة رِةسةن هةذمار دةكريَت. ئةطةر جياوازى بؤضوون هاتة ئاراوة  ئةوا زمانى ئينطليزى دةبيَتة  سةرضاوةى فةرمي ئةم طريَبةستةية. ثيَويستة هةر لايةنيَك دانةيةكى رةسةن لة هةر زمانيَك بة واذؤكراوى لاى خؤى هةلَبطريَت و ثاريَزطارى ليَبكات. 



		RIGHT OF USE CONTRACT



This Right of Use Contract is made on this _____ day of ____________ 2015, in Erbil, the Kurdish Region of Iraq (“Contract”), by and between:



The First Party



Norwegian Refugee Council-Iraq, a non-governmental organization registered at the Department of NGOs under the Council of Ministers, under Registration Number 2804 Code 457-F (May 5, 2015), and located at Ekhlas Empire Building, 100 Metre Road, 3rd Floor, Erbil Iraq, represented for the purposes of this Contract by Mr. Nasr Muflahi in his capacity as Country Director (hereinafter referred to as the “NRC” which expression shall include its successors and permitted assigns);



The Second Party

(hereinafter referred to as the “Owner”)

Name: 

Nationality: Iraqi

National I.D:            

Residential Address: 

Phone Number:



NRC and the Owner shall each be referred to as a (“Party”) and collectively as the (“Parties”) as the case may be.



Preamble

· Whereas NRC is implementing a shelter and water/sanitation program with the purpose of improving the living conditions of conflict affected persons in Erbil Governorate (“Program”); 

· Whereas conflict affected persons includes refugees, internally displaced persons, returnees or host community members who meet NRC’s vulnerability criteria (“conflict affected persons”);



· Whereas the Program is designed to assist eligible local property owners who express an interest to provide affordable, adequate and secure shelter for conflict affected persons (“Tenant(s)”) for an agreed period as consideration for rehabilitation of their Premises by NRC;



· Whereas NRC had obtained the Governor of Erbil’s written approval – issued on Date – to proceed with the Program and to implement it in accordance with the terms and conditions specified in this Contract, as evidenced by the Letter from the Governor of Erbil attached to this Contract as Annex (1) (“Letter from the Governor of Erbil”);



· Whereas NRC has received an application from the Owner who has expressed his/her interest to provide affordable, adequate and secure shelter for the Tenant(s) on the Premises as described in the Description of the Premises attached to this Contract as Annex (2) (“Description of Premises”); 



· Whereas the Owner has full legal capacity to enter into this Contract, as evidenced through the Proof of Ownership attached to this Contract as Annex (3) (“Proof of Ownership”), or as otherwise verified to the satisfaction of NRC such as by written confirmation of ownership by local authorities as well as copies of recent electricity bills in the name of the Owner.



· Whereas a legally authorized representative may enter into this Contract on behalf of the Owner, provided that a Power of Attorney, ratified by the Notary Public Office, is provided as proof of his or her authority to do so, and attached to this Contract as an additional Annex (4) (“Power of Attorney”);

	

NOW, THEREFORE, the Parties hereto have agreed as follows: 



ARTICLE 1: Purposes of Use



Subject to the terms and conditions of this Contract:

1. NRC shall undertake necessary Rehabilitation Works as identified in Article 2 below to result in adequate and secure housing for the Tenant(s). 



2. The Owner shall enter into Rent-Controlled Lease Agreement(s) with the current Tenant(s), on the same date that the Certificate of Work Completion is issued by NRC to the Contractor, in order to ensure affordable housing for the Tenant(s). The Rent-Controlled Lease Agreement(s) shall state in full the rights and obligations of the Owner and the Tenant(s), including the maximum monthly rental fee to be paid by Tenant(s) for the duration of the Commitment Period as consideration for the Rehabilitation Works by NRC, as described in the attachment to this Contract as Annex (5) (“Rent-Controlled Lease Agreement(s)”).



3. If the current Tenant(s) vacate the Premises for any reason before the expiry of the Commitment Period of the Rent-Controlled Lease Agreement(s), the Owner agrees to rent the Premises to other conflict affected Tenant(s), as identified by NRC upon its sole discretion within (15) calendar days, who shall be subject to the same terms and conditions of this Contract and the Rent-Controlled Lease Agreement(s). In order to identify other conflict affected Tenant(s) to replace the current Tenant(s) in a timely manner, NRC may consult the Owner.



ARTICLE 2 Rehabilitation Works 



1. NRC undertakes to contract with a construction company (“Contractor”) to conduct, on the Premises, necessary Rehabilitation Works required for the Purposes of Use in accordance with the Technical Standards, Bill of Quantities (“BoQ”) and Scope of Work (“SoW”) attached to this Contract as Annex (6) (“Rehabilitation Works”). 



2. NRC shall provide on-going supervision of the Rehabilitation Works by the Contractor to ensure that the technical specifications provided in Annex (6) are adhered to in accordance with NRC and national building standards. Unless otherwise specified by the Owner, the Contractor shall remove all construction waste and demolition materials.



3. The Parties acknowledge that the total cost of the Rehabilitation Works (“Estimated Cost”) shall be agreed upon between the NRC and the Contractor, and NRC shall communicate it to the Owner, prior to the Effective Date.



4. The Parties agree that NRC shall fully bear the Estimated Cost, and the Parties shall determine the duration of the Commitment Period based on an agreed formula that takes into account the Estimated Cost paid by NRC. 



5. Subject to NRC’s written approval, the Owner may implement additional works at his/her own expense, provided that the scope of the works specified in Annex (6) remains unchanged, the additional works meet the Technical Standards specified in Annex (6) and/or as determined by NRC, the additional works do not disrupt the use and enjoyment of the Premises by the Tenant(s), and the additional works do not alter the terms and conditions of the Rent-Controlled Lease Agreement(s). The additional works must be undertaken immediately following the completion of the Rehabilitation Works by the Contractor.  



6. The Parties agree that all improvements, repairs and/or additions executed on the Premises in accordance with the terms and conditions of this Contract shall remain NRC’s property and shall remain affixed to the Premises during the Term of this Contract, and shall become the property of the Owner at the end of the Contract Term. 



7. The Parties agree that NRC is not responsible for any future repair or replacement of any items and/or materials after the completion of the Rehabilitation Works. 



8. Without prejudice to Article 4/5 or Article 4/6 below, the Parties agree that NRC is not required to remove the Rehabilitation Works either at the end of this Contract, or if the current Tenant(s) vacate the Premises prior to the end of this Contract.  



ARTICLE 3 Obligations of the Owner



The Owner shall undertake, pursuant to this Contract, to:



1. Evacuate the Premises and empty it from any belongings during the Rehabilitation Works. 



2. Provide NRC and the Contractor with unfettered access to the Premises during the Rehabilitation Works, and not to obstruct nor prevent NRC and the Contractor from fulfilling the Purposes of Use intended in this Contract.



3. Obtain all necessary licenses, permits and authorizations from the competent authorities in order for the Contractor to commence the Rehabilitation Works. 



4. Inform NRC three months in advance of his or her intention to sell, mortgage, lease, transfer or dispose of, in any manner whatsoever, the Premises during the Term of this Contract, including any extension thereof. In such event, Article 6/3 of this Contract shall apply.



5. Permit the Tenant(s) to hold and enjoy the Premises in accordance with the terms and conditions of this Contract and the Rent-Controlled Lease Agreement(s).



6. Inform NRC immediately in the event the current Tenant(s) vacate the Premises for any reason before the expiry of the Commitment Period of this Contract. In such event, NRC retains the right to identify other conflict affected Tenant(s), within (15) calendar days, who shall be subject to the same terms and conditions of this Contract and the Rent-Controlled Lease Agreement(s) until the Commitment Period expires. After (15) calendar days lapse, the Owner acquires the right to identify any other low-income tenant(s). In case the Owner fails to inform NRC that the current Tenant(s) vacated the Premises, NRC shall have the right upon its sole discretion either to:



a. Claim compensation from the Owner for the period where the Premises was unoccupied by the current Tenant(s). The parties agree that the amount of compensation to which NRC will be entitled in such case shall be the market value of the rental fee for the unit, pro-rated for the period where the Premises was unoccupied by the current Tenant(s); or



b. Extend the Commitment Period of this Contract provided in Article 4/2 for an additional period equivalent to the period where the Premises were unoccupied by the current Tenant(s). 



ARTICLE 4 Effective Date, Commitment Period, Term, Termination & Renewal 



1.  NRC and the Owner agree that the (“Effective Date”) of this Contract begins the first business day following the fulfilment of all of the following conditions precedent:



a) The Owner provides NRC with Proof of Ownership of the Premises.



b) The Owner discloses to NRC any liens, voluntary (e.g. mortgages) or involuntary (e.g. tax arrears or other unpaid debts), against the Premises that could result in a judicial order for transfer of ownership of the Premises during the Term of this Contract.



c) NRC conducts a detailed technical assessment of the Premises.



d) NRC provides the Contractor with the Technical Standards, BoQ and SoW.



e) Following discussion with the Contractor, NRC finalizes and approves the Technical Standards, BoQ and SoW.



f) NRC and the Contractor agree on the Estimated Cost, and the estimated timeframe for completion of the Rehabilitation Works.



g) NRC communicates the Estimated Cost and the estimated timeframe to the Owner.



h) The Parties agree on the duration of the Commitment Period to be used for the Rent-Controlled Lease Agreement(s), based on the Estimated Cost to be expended by NRC.



i) The Owner agrees to enter into Rent-Control Lease Agreement(s) with the Tenant(s) on the same date that the Certificate of Work Completion is issued by NRC to the Contractor. 



2.  Without prejudice to Article 3/6/b above, NRC and the Owner agree that the (“Commitment Period”) begins on the date that the Owner/Landlord and Tenant(s) enter into Rent-Controlled Lease Agreement(s), and continues for the duration agreed between the Parties based on the Estimated Cost of the Rehabilitation Work. The agreed duration of the Commitment Period shall be specified in the Rent-Controlled Lease Agreement(s). 



3.  Without prejudice to Article 3/6/b above, this Contract shall come into full force and effect as of the Effective Date and shall remain valid until the expiry of the Commitment Period. (“Term”)



4. This Contract shall automatically terminate, without the need for judicial intervention if any of the following events occur:



a. Upon the impossibility of implementing this Contract due to extraordinary circumstances (“Force Majeure”), which prevent NRC, the Contractor or the Tenant(s) from using the Premises for the Purposes of Use, or the Owner from fulfilling his/her obligations under this Contract. Examples of such circumstances include, but are not limited to, natural disasters, civil disturbance, war or terrorism. There shall exist a mutual obligation to inform the other Party, immediately and at the latest within (7) calendar days, if such event occurs.



b. Change in the Governor of Erbil’s approval of the Program, change in NRC’s funding status, and/or or closure of NRC’s operations in Erbil. NRC shall inform the Owner, immediately and at the latest within (7) calendar days, if such event occurs.



c. After the Parties sign this Contract it is discovered the person representing himself/herself as the Owner is not the bonafide Owner of the Premises.



d. The Owner loses the ownership of the Premises during the Term of this Contract as a result of a judicial order. The Owner shall inform NRC within (7) calendar days if such event occurs.



e. In case the Owner has breached its obligations under this Contract. Provided that NRC shall inform the Owner of such breach by giving a written notice, confirmed of its receipt, to the Owner to cure the breach. If the Owner does not cure the breach within (7) calendar days after receiving the written notice thereof, NRC shall have the right to terminate this Contract. (“Termination”)



5.  The Parties agree that terminating this Contract pursuant to Article (4/4/c) above shall in no way affect the right of NRC to claim compensation from the person who misrepresented himself/herself as the Owner, and/or shall in no way affect the right of NRC to take immediate possession of the improvements, repairs and/or additions executed on the Premises, which remain NRC’s property during the Term of this Contract as stipulated in Article 2/6, provided that the Premises are returned to their original state by NRC. The parties agree that the amount of compensation to which NRC will be entitled in such case shall be equivalent to the Estimated Cost expended by NRC on the Rehabilitation Works.



6.  The Parties agree that terminating this Contract pursuant to Article (4/4/d) or Article (4/4/e) above shall in no way affect the right of NRC to claim compensation from the Owner for any damages resulting from the breach of his/her obligations stipulated in this Contract, and/or shall in no way affect the right of NRC to take immediate possession of the improvements, repairs and/or additions executed on the Premises, which remain NRC’s property during the Term of this Contract as stipulated in Article 2/6, provided that the Premises are returned to their original state by NRC. The parties agree that the amount of compensation to which NRC will be entitled in such case shall be equivalent to the pro-rated Estimated Cost expended by NRC on the Rehabilitation Works.



7.  The Parties agree that terminating this Contract pursuant to Article (4/4/b) or Article (4/4/e) above shall in no way affect the rights and obligations of the Owner/Landlord and Tenant(s) established under Rent-Controlled Lease Agreements, which shall remain in effect until the expiry of the Commitment Period, or any extension thereof.



8.  The Parties agree that within the last (30) calendar days of the Commitment Period, or any extension thereof, NRC shall provide assistance to the Owner and Tenant(s) in establishing a new Lease Agreement between them, at a fair monthly rental fee. At the same time, the Parties agree that they shall assess whether there is a need to renew this Right of Use Contract, in order to ensure on-going access to affordable and adequate shelter for the Tenant(s). (“Renewal”)



ARTICLE 5 Applicable Law and Dispute Resolution:



1. This Contract shall be governed by and construed in accordance with the Laws and Regulations effective in the Kurdistan Region of Iraq and the Republic of Iraq. In case of conflict, the Laws and Regulations effective in the Kurdistan Region of Iraq shall prevail.



2. If any disputes arise out of or in connection with the implementation, interpretation, termination and/or effects of termination of this Contract, the Parties shall, upon written notice sent from one Party to the other, attempt to amicably settle the dispute. 



3. The Parties agree that if they fail to settle the dispute within (15) calendar days of the above-mentioned notice, an independent external mediator shall be appointed by the Governor of Erbil, or his or her authorized representative, in order to facilitate an amicable settlement. If either or both Parties raise an objection to the person appointed, the Governor of Erbil shall appoint a different mediator agreeable to both Parties.



4. The Parties agree that if the external mediator is unable to facilitate an amicable settlement within (15) calendar days, the dispute shall be referred to the competent local courts.



ARTICLE 6 General Provisions



1. Where any acts, omissions or negligence of the Contractor undertaking the Rehabilitation Work result in any damage to the Premises, or damage or injury to the Owner and/or any third party, NRC shall encourage the Contractor to repair the damage, or compensate the damaged or injured party. If the Contractor fails to repair the damage to the Premises, or compensate the damaged or injured party, NRC may pursue legal action against the Contractor.



2. If any of the provisions of this Contract are considered invalid, illegal, or unenforceable or constitute a violation of the applicable laws, such invalidity shall not affect any other provision of this Contract, which shall be valid and in force between the Parties.



3. The terms and conditions of this Contract shall apply to each Party’s successors or assigns as permitted by this Contract and the applicable laws.



4. The terms and conditions of this Contract, including its Preamble and Annexes, constitute the full agreement of the Parties and supersede all verbal and/or written previous representations, negotiations and/or agreements. This Contract shall not be amended unless approved in writing by a letter signed by both Parties.



ARTICLE 7 Language of Contract 

This Contract is made in English and Kurdish. Both versions are signed by the Parties. The Kurdish version is an unofficial translation of the English original. If disagreements arise, the English version is to be considered the correct version of this Contract. Each of the parties shall keep one signed original copy in each language.









		الملحق 1

خطاب موافقة من محافظ أربيل



الملحق 2

وصف العقار



الملحق 3

سند الملكية



الملحق 4

وكاله رسميه مصدقة



الملحق 5

عقد الإيجار بين المالك والمستأجر



الملحق 6

المعايير الفنية و جداول الكميات ونطاق العمل



		ثاشكؤى -1- 

نوسراوى ثاريَزطارى هةوليَر بؤ ثةسند كردنى ئةم ثرؤذةية 

ثاشكؤى -2- 

وةسفكردنى بيناكة  

ثاشكؤى -3- 

بةلَطةنامةى خاوةنداريةتى- سةلماندنى مولَكدارى 

ثاشكؤى -4 – 

 بريكارنامة

ثاشكؤى -5 – 

رِيَكةوتننامةى بةكريَدان–كؤنترِؤلَكردنى كريَى خانوو لةنيَوان خاوةن مولَك و كريَضي(يةكان). 

ثاشكؤى -6- 

ستاندةرة تةكنيكيةكان – دةرخستةى ثرؤذة – ضوار ضيَوةو بوارى كارةكان 







		Annex 1

Letter of Approval from the Governor of Erbil



Annex 2

Description of the Premises



Annex 3

Proof of Ownership



Annex 4

Power of Attorney



Annex 5

Rent-Controlled Lease Agreement(s) between the Owner and the Tenant(s)



Annex 6 

Technical Standards, Bill of Quantities and Scope of Work 











		لذلك و إثباتا من الطرفين وقع على هذا العقد بنسختين وعلى كل طرف الاحتفاظ بنسخة أصلية واحدة.







التوقيع نيابة عن "المجلس النرويجي لشؤون اللاجئين"  (الطرف الأول)

الاسم: نصر مفلحي

الوظيفة: المدير القطري للمنظمة

التاريخ:



توقيع المالك (الطرف الثاني)



الاسم:

التاريخ:





الشاهد نيابة عن الطرف الأول

الاسم:

الجنسية: عراقي

هوية الأحوال المدنية:

العنوان:

التاريخ:





الشاهد نيابة عن الطرف الثاني

الاسم:

الجنسية: عراقي

هوية الأحوال المدنية:

العنوان:

التاريخ:











الشاهد الممثل الحكومة المحلية

الاسم:

الدائرة الحكومية:

العنوان الوظيفي:

هوية الأحوال المدنية:

التاريخ:



		بة ثيَي مةرجةكان و بة شاهيَدى ئةم طريَبةستة هاتة ئةنجامدان 

هةر لايةنة و بؤى هةية يةك كؤثى لة و طريَبةستة لة لا بيَت.



مؤر و واذوَ لة جياتي NRC / (لايةنى يةكةم) 

ناو : نصر موفلةحى 

ثيشة: بةرِيَوةبةرى هةريَمى رِيَكخراو 

بةروار : 

مؤر و واذوَى لايةنى دووةم / خاوةن مولَك  

ناو : 

بةروار : 

مؤر و واذووى شاهيَد لة جياتى لايةنى  يةكةم  

ناو : 

رِةطةزنامة : عيراقي 

ناسنامة : 

ناونيشان : 

بةروار : 

مؤر و واذووى شاهيَد لة جياتي لايةنى  دووةم  

ناو : 

رِةطةزنامة : عيراقي 

ناسنامة : 

ناونيشان : 

بةروار :

مؤر وا ذووى شاهيَد لةلايةن  نويَنةرى حكومةتى خؤجيَيي: 

ناو : 

دةستطاى حكومي: 

ثيشة : 

ناسنامة : 



		IN WITNESS WHEREOF the Parties hereto have executed this Contract in duplicate each Party retaining one original copy.



Signature on behalf of NRC (First Party)



Name: Nasr Muflahi

Position: Country Director

Date:



Signature of the Owner (Second Party)



Name: 

Date:



Witnessed on behalf of the First Party



Name: 

Nationality: Iraqi

National I.D.:

Elected Domicile:

Date:



Witnessed on behalf of the Second Party

Name: 

Nationality: Iraqi

National I.D.:

Elected Domicile:

Date:

























Witnessed by the Local Government Representative



Name: 

Government Agency:

Position:

National I.D.:
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REFUGEE COUNCIL

"1°{ B Project Code

Funding provided by
Effective Date

Right of Use
Contract No.

NORWEGIAN

Contract Expiry Date

Estimated Cost

Humanitarian Aid
and Civil Protection

No. of Units Rehabilitated

Declaration of Understanding

I hereby, confirm that NRC staff fully explained the
terms and conditions of the (Right of Use Contract)
and (Rent-controlled Lease Agreement) to me, and
answered all my questions, and thereafter | voluntary
entered in to these agreements.
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Signature of the Owner:

Name:

Date:

ID No.:

No. of the contract:

Signature of the Tenant(Male):

Name:

Date:

ID No.:

No. of the Agreement:

Signature of the Tenant(Female):

Name:

Date:

ID No.:

No. of the Agreement:

Signature of NRC Staff:

Name:
Date:
Position:
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		Project Code

		

		Commitment Period



		



		Lease Agreement No.

		

		Maximum Monthly

		



		Unit Address

		

		Term of Lease Agreement
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		عقــــد الايـــــــجار



تم الاتفاق في يوم     /     / 2016  في أربيل، إقليم كوردستان العراق على عقد الايجار، بين كلا من : 



المؤجر (مالك العقار) : 

الاسم : 

الجنسية : عراقي 

هوية الأحوال المدنية : 

العنوان : 

رقم الهاتف: 



المستأجر : 



ممثل المستأجر (الرجل): 

الاسم : 

الجنسية: 

هوية الأحوال المدنية: 

رقم التسجيل لدى المفوضية العليا للامم المتحدة لشؤون اللاجئين:

رقم الهاتف: 



ممثل المستأجر (المرأة): 

الاسم : 

الجنسية: 

هوية الأحوال المدنية: 

رقم التسجيل لدى المفوضية العليا للامم المتحدة لشؤون اللاجئين:

رقم الهاتف: 

التوقيع نيابة عن أفراد الأسرة 

يشار اليه لاحقا (المستأجر) 

و يشار الى المؤجر والمستأجر بـ (الطرف) بشكل منفرد ومجتمعين بـ(الطرفين) وبحسب مقتضى الحالة. 

شروط عقد الإيجار: 

يبدأ العقد في : 

وينتهي العقد في : 



الوحدة السكنية المؤجرة :

نوع الوحدة:  (بيت – شقة – غرفة )

عنوان الوحدة: 

مواد إضافية في الوحدة  (إن وجدت ) 

رجاء انظر القائمة المرفقة في الملحق(1) (المواد الإضافية) 



الديباجة : 

· حيث أن العقار موضوع عقد (حق الإستعمال) بين المالك والمجلس النرويجي لشؤون اللاجئين هو كما ورد وصفه في الملحق(2) من هذا العقد، و الوحدة الواحدة من هذا العقار التي هي موضوع (عقد الإيجار) هي كما مشار إليها اعلاه (الوحدة).



·  وحيث أن المالك/ المؤجر قد وافق على إبرام عقد الإيجار مع المستأجر لمدة الإلتزام المقررة البالغة (          ) شهرا، كما مبين في المادة 1/2 ، 4/1/ط و 4/2 في عقد حق استعمال العقار بين المالك و المجلس النرويجي لشؤون اللاجئين (مدة الإلتزام).



· وحيث أن المالك/ المؤجر قد وافق على أن يتقاضى إيجارا شهريا من المستأجر لاتزيد قيمته عن (            ) دينار عراقي للوحدة خلال مدة الإلتزام بالعقد، كما هو منصوص في المادة 1/2 من عقد حق استعمال العقار بين المالك والمجلس النرويجي لشؤون اللاجئين، كمقابل لأعمال إعادة التأهيل المنفذة في العقارالعائد له من قبل المجلس النرويجي لشؤون اللاجئين (أعلى قيمة للإيجار الشهري).





· حيث انه يكون استعمال الوحدة لأغراض سكنية فقط من قبل المستأجر الحالي. في حال أخلى المستأجر الحالي الوحدة قبل نهاية مدة العقد، يكون المجلس النرويجي لشؤون اللاجئين مخول بمنح العقار لأغراض سكنية فقط لمستأجر أخر متضرر من النزاعات يختاره المجلس النرويجي لشؤون اللاجئين خلال 15 يوما، كما هو منصوص في المادة 1/3 في عقد حق استعمال العقار بين المالك والمجلس النرويجي لشؤون اللاجئين (الاستعمال المسموح به). 



· حيث أن المؤجر يمتلك الوحدة ولديه الصفة القانونية الكاملة لتأجير هذه الوحدة، وحسب ما هو مثبت من خلال "سند الملكية" المرفق بوصفه الملحق (3) مع عقد حق استعمال العقار المبرم بين المالك والمجلس النرويجي لشؤون اللاجئين ("سند الملكية")؛



· حيث أنه يجوز للشخص المخول قانونا ان يبرم هذا العقد بدلا من المالك، شريطة أن يقدم وكالة رسمية مصدقة من كاتب العدل كدليل على صلاحيته للقيام بذلك، و ترفق بهذا العقد بوصفها ملحق اضافي (2) (الوكالة). 



وعليه، فقد اتفق طرفا هذا العقد على ما يلي:

 





المادة -1- استعمال الوحدة: 

1- استنادا الى شروط  وأحكام عقد الإيجار  يوافق المؤجر على حيازة الوحدة والانتفاع منها للاستعمال المسموح به من قبل المستأجر وخلال المدة المقررة لعقد الايجار. 





المادة- 2- مدة العقد، وتمديد  وفسخ عقد الايجار:

1-  تكون مدة وتاريخ بدء وانتهاء هذه العقد كما هو مذكور أعلاه.



2- يدخل هذا العقد حيز النقاذ اعتبارا من تاريخ البدء و يبقى نافذا لحين تاريخ إنتهاء العقد.



3- يمكن تمديد مدة عقد الإيجار بالاتفاق المتبادل بين الطرفين. يقدم المجلس النرويجي لشؤون اللاجئين وفقا للمادة 4/8 من عقد حق استعمال العقار المساعدة إلى المالك/ المؤجر والمستأجر لتنظيم عقد إيجار جديد بينهما، وبإيجار شهري عادل، خلال الثلاثين (30) يوما الأخيرة من "مدة الالتزام"، أو أي تمديد لها.





4- يحق لكلا  الطرفين فسخ العقد في أي وقت بالاتفاق المتبادل. 



5- هذه الإتفاقية يمكن أن تفسخ من جانب أي طرف بشرط أن يرسل تبليغا خطيا إلى الطرف الاخر قبل شهرين من تاريخ الفسخ.





6- ينتهي عقد الايجار هذا تلقائياً، دون الحاجة إلى تدخل قضائي، عند استحالة تنفيذه بسبب ظروف استثنائية ("القوة القاهرة")، التي تحول دون استخدام الوحدة من قبل المستأجر للاستعمال المسموح به ، أو دون قيام الطرفين بالوفاء بالتزاماتهما بموجب عقد الإيجار .

تشمل هذه الظروف على سبيل المثال لا الحصر، الكوارث الطبيعية، أعمال الشغب والاضطرابات  أو الحروب أو الإرهاب. يجب ان يكون هناك التزام متبادل لإبلاغ الطرف الآخر، على الفور وعلى أبعد تقدير خلال (7) أيام، إذا حدثت مثل هذه الحالات. 







المادة 3 المقابل المالي : - 



1- ان مبلغ الايجار الشهري المتفق عليه في هذا العقد هو ------------------------ دينار عراقي على ان لايتجاوز (أعلى قيمة للإيجار الشهري) كما هو موضح أعلاه، خلال مدة الإلتزام بالعقد. 



2- على المستأجر أن يدفع مبلغ الإيجار الى المؤجر {مؤخرا} {مقدما} في يوم -------------- من كل شهر، وعلى المؤجر أن يزود المستأجر بوصل إستلام خطي عند الدفع.







3- في حالة اتفاق الطرفان يجب على المستأجر ان  يدفع مبلغ التأمين , يدفع المستأجر مبلغ ------------------------------------ دينارعراقي كتأمينات للمؤجر عند توقيع عقد الإيجار، على أن لايتجاوز هذا المبلغ قيمة الإيجار الشهري. يوافق المؤجر على تزويد المستأجر بوصل خطي بمبلغ التأمينات عند استلامه. يوافق المؤجر على إرجاع كامل مبلغ التأمينات الى المستأجر عند تاريخ إنتهاء العقد، أو عند انتهاء التمديد، أو عند فسخ هذا العقد، فيما عدا التكاليف المستقطعة لتصليح الأضرار التي الحقها المستأجر بالوحدة السكنية، باستثناء أضرار الاستهلاك الإعتيادية الناتجة عن الاستعمال الشائع، (كما هو منصوص في المادة 4/9) أدناه، أو لإستبدال العناصر المزالة من قبل المستأجر (كما هو منصوص في المواد 4/10 و 4/11 أدناه).










المادة 4 الالتزامات والتعهدات التي تقع على عاتق المستأجر : 



1- على المستأجر ان يدفع بدل الايجار الشهري في الموعد المقرر وحسبما هو متفق عليه في العقد.



2- يتعهد المستأجر بان يستخدم العقار او الوحدة حسب الاستعمالات المسموحة في بنود العقد ولا يجوز استعماله بطريقة مخالفة للقوانين و الأنظمة العراقية. 



3- لا يجوز للمستأجر أن يسمح بأن يقيم معه في العقار أي شخص اضافي بدون موافقة خطية مسبقة  من المؤجر. 



4- لا يجوز للمستأجر ان يقوم بتأجير الوحدة كلا اوجزءا من الباطن او التنازل عن عقد ايجارها دون موافقة خطية مسبقة  من المؤجر  



5- على المستأجر ان يقوم بتسديد جميع تكاليف الخدمات العامة ومنها الماء والكهرباء من خلال استخدامه للوحدة في موعدها المحدد  ، اذا لم يلتزم المستأجر بدفع تكاليف الخدمات في الموعد المحدد فان العقوبات المترتبة على التأخر في السداد يتحملها المستأجر. ولتفادي الشك في حالة وجود اكثر من وحدة سكنية داخل البناية ولم يكن هنالك عداد منفصل لكل وحدة حينها سيتم تسديد تكاليف الخدمات بشكل مشترك بين المستأجر والاطراف الاخرى التي تستخدم الخدمات على أساس تناسبي، ما لم يتم على الاتفاق خلاف ذلك.

6- يتحمل المستأجر تكاليف تفريغ خزان الصرف الصحي اذا كان الخزان يخدم الوحدة السكنية حصرا وأية عقوبات تنتج عن التاخير في سداد كلفة تفريغ الخزان  في وقتها المحدد يتحملها المستأجر. ولتفادي الشك عند استعمال منظومة الصرف الصحي التي تخدم العقار من قبل عدة وحدات سكنية حينها على جميع مستخدمي خزان الصرف الصحي تسديد كلفة تفريغه ويتم توزيع الكلفة بين الاطراف المعنية على أساس تناسبي ما لم يتم الاتفاق على خلاف ذلك. 



7- خلال مدة العقد، لا يحق للمستأجر ان يقوم ببناء محدثات او اجراء تحويرات في الوحدة وما الى ذلك من اجراءات دون موافقة خطية مسبقة من المؤجر. 



8- يقوم المستأجر بتبليغ المؤجر في حالة إخلاء العقار قبل تاريخ إنتهاء هذا العقد. 



9- يقوم المستأجر باعادة ترميم و تأهيل الوحدة عند اخلائها وتسليمها للمؤجر عند تاريخ أنتهاء عقد الإيجار أو اي تمديد له أو عند فسخ العقد من قبل أي من الطرفين، كما كانت عليه عند الاستلام باستثناء أضرار الاستهلاك الإعتيادية الناتجة عن الاستعمال الشائع. 



10- يتعهد المستأجر بعدم إزالة أي من التحسينات والتصليحات و/أو الإضافات المحدثة في العقار وفقا لشروط وأحكام عقد حق إستعمال العقار، أو أية أعمال إضافية نفذت من قبل المالك/ المؤجر وعلى نفقته الخاصة.



11- يتعهد المستأجر بأن  يعيد الى المؤجر عند تاريخ إنتهاء العقد أو اي تمديد له أو فسخه من قبل أحد الطرفين أية مواد إضافية كانت موجودة في الوحدة في تاريخ بدء العقد  بحالتها الأصلية كما كانت عند إستلامها عدا أضرار الاستهلاك الاعتيادية الناتجة عن الاستعمال الشائع. 









المادة 5 الواجبات التي تقع على عاتق المؤجر (مالك العقار) 

1- بالإضافة إلى عقد الإيجار الحالي، يتعهد المؤجر بتزويد المستأجر بكافة الوثائق المطلوبة لتأمين أذن الإقامة و تأييد السكن من السلطات المعنية خلال مدة العقد.



2- يتعهد المؤجر بإخلاء الوحدة من أية متعلقات خلال مدة العقد، ماعدا المواد الإضافية المذكورة في الملحق(1)



3- يتعهد المؤجر ان يقوم بمنح الرخصة الكاملة للمستأجر لغرض الحيازة والانتفاع  بالوحدة طيلة مدة عقد الايجار، بدون أي إعاقة من قبل المؤجر أو أي شخص آخر باسم المؤجر او نيابة عنه او باستخدام صلاحياته. 



4- على المؤجر أن يسجل هذا العقد لدى السلطات المختصة ودفع كافة الضرائب و الرسوم و الأختام وفقا للقوانين المعمول بها فيما يخص هذا العقد.



5- حيثما ينطبق ذلك يتعهد المؤجر بتسديد جميع المبالغ التي تقع على عاتقه من الضرائب العقارية وغيرها من الضرائب و الرسوم و المصروفات الناتجة عن ملكية الوحدة. ولا يحق له مطالبة المستأجر بتسديد أي من هذه المبالغ ، بما انها تقع على عاتق المؤجر. 



6-  على المؤجر ابلاغ المستأجر قبل ثلاثة اشهر فى حالة وجود النية لديه  لبيع ،رهن،ايجار،نفل ملكية او اي تصرف اخر وذلك خلال مدة نفاذ عقد الايجار.



اذا كان النقل بموجب امر قضائى فعلى المؤجر ابلاغ المستاجر خلال مدة(7)ايام.

فى كلتا الحالتين اعلاهما يطبق المادة7-3





7- خلال مدة العقد فان المؤجر ملزم بتصليح العيوب أو الأضرار التي تلحق بالوحدة او العناصر المشتركة في العقارعلى نفقته الخاصة، عدا تلك الناجمة عن سوء استخدام المستأجر بما في ذلك على سبيل المثال لا الحصر أنابيب الماء المكسورة والنضوحات والأعطال الكهربائية وأعمدة السلالم المشتركة المتضررة وتشققات الجدران وتسرب المياه من خلال الجدران والسطوح وعليه فان المؤجر يكون مسؤولا عن صيانة الوحدة والعناصر المشتركة بطريقة تمكن المستأجر من الأنتفاع بالعقار.



8- توخيا للوضوح على المستأجر بمساعدة المجلس النرويجي لشؤون اللاجئين ان يقوم بإشعار المؤجر خطيا في حال حدوث عيوب اواضرار تتطلب التصليح ويكون  المؤجر ملزما بتصليح العيوب أو الأضرار خلال مدة لاتتجاوز 7 أيام من تاريخ الإشعار.



9- في حالة إخفاق المالك بإصلاح العيوب أو الأضرار خلال (7) أيام  ،للمستاجر حق الحصول  على اذن باصلاح العيوب و الاضرار لدى المحكمة المعنية و لة حق مطالبة المصاريف من المالك. 





المادة 6 القوانين المطبقة و حل الخلافات: 



1- يخضع هذه العقد ويفسر وفقا للقوانين والأنظمة المعمول بها في إقليم كردستان العراق وجمهورية العراق. في حالة التعارض، يتم تطبيق القوانين والأنظمة النافذة في إقليم كردستان العراق 



2- إذا ظهرت أية خلافات ناشئة عن او ذات صلة بتنفيذ أو تفسير هذا العقد، يسعى الطرفين ، بموجب إشعار خطي يرسل من أحد الطرفين إلى الآخر،  لتسوية الخلاف وديا.



3- وفي حالة عدم تمكن الطرفين من ايجاد تسوية ودية للخلاف بينهما حينها يناشد الطرفان المجلس النرويجي لشؤون اللاجئين  من اجل التدخل لتسهيل التوصل إلى تسوية ودية بين الطرفين. 



4- يتفق الطرفان على أنه إذا ما فشلا في حل الخلاف خلال مدة لا تتجاوز 15 يوما من تاريخ الإشعار المشار إليه أعلاه سواء بصورة مستقلة أو من خلال  تدخل المجلس النرويجي لشؤون اللاجئين ، يعين وسيط خارجي مستقل من قبل محافظ أربيل، أو ممثله المخول، من أجل تسهيل التوصل الى تسوية ودية. إذا اعترض أحد الطرفين أو كليهما على الشخص المعين، يقوم محافظ أربيل بتعيين وسيط اخر مقبول لكلا الطرفين.





5- يتفق الطرفان على أنه في حالة عدم تمكن الوسيط الخارجي من تسهيل التوصل إلى تسوية ودية خلال (15) يوما، فيحال الخلاف إلى المحاكم المحلية المختصة.  





المادة -7- شروط عامة :- 



1- لا يتحمل المجلس النرويجي لشؤون اللاجئين المسؤولية عن اية اضرار تلحق بالوحدة أو العقار أو المؤجر أو اي طرف ثالث بسبب إهمال أو تقصير المستأجر ولن يقوم المجلس بتسديد اية قوائم معلقة لاستعمال الخدمات خلال مدة العقد. 



2- إذا اعتبر أي من أحكام هذا العقد باطلا وغير قانوني، أو غير قابل للتنفيذ أو يشكل انتهاكا للقوانين المعمول بها، فإن مثل هذا البطلان لا يؤثر على أي حكم آخر من أحكام هذا العقد، و الذي يبقى ساري المفعول ونافذا بين الطرفين.



3-  تطبق شروط وأحكام هذا العقد على الطرفين او من يخلفهم ومن يصرّح باحالة العقد اليهم على النحو المسموح به بموجب هذا العقد والقوانين المعمول بها.



4- تشكل شروط وأحكام هذا العقد، بما في ذلك الديباجة والمرفقات جزء لا يتجزأ من هذا الاتفاق وتمثل بمجملها العقد الكامل بين الطرفين والذي يحل محل كل الـتأكيدات والمفاوضات و/ أو الاتفاقات السابقة الشفوية و/أو المكتوبة. ولا يجوز تعديل هذا العقد إلا بموافقة خطية موقعة من قبل الطرفين.





المادة -8- لغة العقد : 



كتب هذا العقد باللغة الإنجليزية وتمت ترجمته الى اللغتين العربية والكردية. ويتم توقيع النسخ الثلاث من قبل الطرفين. النسختان العربية و الكردية هما ترجمتان غير رسميتان للأصل الانكليزي. لذا في حال نشب اي خلاف، فان النسخة الانكليزية تعتبر النسخة الصحيحة لهذا العقد. يحتفظ كل من الطرفين بنسخة أصلية واحدة موقعة لكل لغة.

يتم ارفاق الترجمة الرسمية باللغة الأنكليزية لعقد الايجار هذا مع عقد حق استعمال العقار بوصفها الملحق (4) .



		رِيَكةوتننامةى بة كريَدان-كؤنترِؤلَكردنى كريَى خانوو



ئةو رِيَكةوتننامةية هاتة ئةنجام دان لة رِيَكةوتى   /	  /   2016، لة هةوليَر، هةريَمى  كوردستانى عيَراق ("رِيَكةوتننامةى بةكريَدان")، لة نيَوان هةردوو لا:

 

خاوةن مولَك: 

ناو  : 

رِةطةزنامة  : عيراقي 

ناسنامةى بارى كةسيَتى: 

ناونيشانى نيشتةجيَبوون: 

ذ. تةلةفؤن : 

(ليَرة بةدواوة، وةكو "خاوةن مولَك" ئاماذةى ثيَدةكريَت)



كريَضى : 

نويَنةرى )ثياو( لة خيَزانة كريَضي يةكة: 

ناو  : 

رِةطةزنامة: 

ناسنامةى بارى كةسيَتى: 

ذمارةى تؤمار لة UNHCR:

ذ. تةلةفؤن: 



نويَنةرى )ئافرةت( لة خيَزانة كريَضي يةكة:

ناو : 

رِةطةزنامة: 

ناسنامةى بارى كةسيَتى:

ذمارةى تؤمار لة UNHCR:

ذ. تةلةفؤن: 



واذوَ لة جياتى{     }ئةندامانى خيَزانة كريَضيةكة (ليَرة بةدواوة، وةكو "كريَضى" ئاماذةى ثيَدةكريَت)

 ثيَويستة خاوةن مولَك و كريَضى وةكو ("لايةن") وة بةيةكةوة وةكو("لايةنةكان") ئاماذةيان ثيَبكريَت بةثيَى حالَةتةكة:  

 

برِطةكانى رِيَكةوتننامةى طريَبةستى بةكريَدان : 

بةروارى دةستثيَكردن:

بةروارى بةكؤتاهاتن: 



يةكةى بةكريَدراو:

جؤرى يةكةى نيشتةجيَبوون(خانوو، شوقة، ذوور)

ناونيشانى يةكةكة: 

برِطةى زيَدةكى لةيةكةكة(ئةطةر هةبيَت):  تكاية سةيرى ئةو ليستة بكة، كةوةكو ثاشكؤى  -1- ("برِطة زيادكراوةكان") هاوثيَض كراوة 



ثيَشةكى  : 

· خةسلَةتى ئةو بينايةى كة بابةتى طريَبةستى مافى بةكارهيَنانة لةنيَوان خاوةن مولَك و NRC لة ثاشكؤى ذمارة (2)ى طريَبةستةكة رِوون كراوةتةوة، جا ئةو يةكةية بابةتى ئةم رِيَكةوتننامةى بةكريَدانةية، كة لةسةرةوة وةكو ("يةكة") ئاماذةى ثيَكراوة. 

· خاوةن مولَك رِةزامةندة كة رِيَكةوتننامةى بةكريَدان لةطةلَ كريَضى واذوَ بكات بؤ ماوةي ثابةندبوون كة بريتية لة[        ] مانط، هةروةك لة ماددةكانى 1/2 و 4/ 1 – i و 4/2ى طريَبةستى مافى بةكارهيَنان كة لةنيَوان خاوةن مولَك و  NRC، رِوونكراوةتةوة("ماوةى ثابةند بوون"). 

· خاوةن مولَك رِةزامةندة كة زياتر لة نرخي كريَى مانطانة [               ]دينار عيَراقي لةماوةى ثابةندبوون لة كريَضيةكة وةرنةطريَت، بةرامبةر كارةكانى نؤذةنكردنةوةى بيناكة لةلايةن NRCيةوة، ئةويش بة طويَرةى ماددةى 2 /1 ى طريَبةستى مافى بةكارهيَنان كة لة نيَوان خاوةن مولَك و  NRCية، ("بةرزترين راددةى نرخي كريَى مانطانة").

· دةبيَت ئةم يةكةية تةنها لةلايةن ئةو كريَضي يةى ئيَستاوة بؤ مةبةستى نيشتةجيَبوون بةكار بيَت، و ئةطةر ئةو كريَضي ية يةكةكةى ضؤلَكرد ثيَش تةواوبوونى ماوةى ثابةندبوونةكة، ئةوا ثيَويستة يةكةكة تةنها بؤ مةبةستى نيشتةجيَبوون بةكاربيَت لةلايةن كريَضي يةكى ليَقةوماوى تر كة لةلايةن NRCيةوة لةماوة(15)رِؤذى تةقويميدا ديارى دةكريَت، بة طويَرةى ماددةى 3/ 1 ى (طريَبةستى مافى بةكارهيَنان)ى نيَوان خاوةن مولَك و NRC (بةكارهيَنانى رِيَطةثيَدراو). 

· خاوةن مولَك خاوةنى يةكةى نيشتةجيَية و مافى ياسايى تةواوى بةكريَدانى يةكةكةى هةية، بةطويَرةى بةلَطةنامةكانى خاوةنداريةتى كةوةكو ثاشكؤى (3) لةطةلَ (طريَبةستى مافى بةكارهيَنان)ى نيَوان خاوةن مولَك و NRC هاوثيَض بكريَت (بةلَطةنامةى خاوةنداريةتى).

· دةكريَت نويَنةرى دةسةلآت ثيَدراوى ياسايى لةجياتى خاوةن مولَك ئةم رِيَكةوتننامةية واذوَ بكات، بة مةرجيَك بريكارنامةيةكى ثةسندكراو بيَت لةلايةن دادنووس، وةكو بةلَطةنامةى دةسةلآت ثيَدان ثيَشكةش بكات، و لة ثاشكؤى زيادكراوى(2) لةطةلَ ئةم رِيَكةوتننامةية هاوثيَض بكريَت (بريكارنامة). 

ئيَستا، بةم جؤرة، هةردوولا لةسةر ئةم رِيَكةوتننامةية رِيَكةوتوون بةم شيَوةى خوارةوة : 

ماددةى يةكةم   -1- بةكارهيَنانى يةكةكة  : 

1. بةثيَي برِطة و مةرجةكانى رِيَكةوتننامةى بةكريَدانة، خاوةن مولَك رِةزامةندة كةوا كريَضى يةكة دةسةلاَتى ئةوةى هةبيَت ئةم خانووة بؤ مةبةستى رِيَطةثيَدراو بةكار بهيَنيَت لة ماوةى ئةم رِيَكةوتنامةية. 

ماددةى -2- ماوةى ديارى كراو و دريَذكردنةوة و هةلَوةشاندنةوةى رِيَكةوتننامةى بةكريَدان : 

1. ماوةى طريَبةست و بةروارى دةستثيَكردن و كؤتايى هاتنى رِيَكةوتننامةى بةكريَدان، لةسةرةوة ئاماذةى ثيَكراوة.

2. ئةم طريَبةستة بةتةواوةتى بةكار دةبيَت لة بةروارى دةستثيَكردن و هةر بةكاراييش دةميَنيَتةوة تا بةروارى بةكؤتاهاتن.

3. دةكريَت ئةم رِيَكةوتننامةية بة طويَرةى رِيَكةوتنى دوو لايةنة دريَذ بكريَتةوة. هةروةك لة ماددةى 4 / 8ى طريَبةستى مافى بةكارهيَنان ئاماذةى ثيَكراوة، NRC هاوكارى هةردوو لايةن (كريَضى و خاوةن مولَك) دةكات  بؤ دارِشتنةوة و طةيشتن بة رِيَكةوتنيَكى تازة بة كريَيةكى مانطانةى طونجاو(دادثةروةرانة) لة ماوةى (30) رؤذى تةقويمي ماوةى ثابةندبووندا، يان لة هةر دريَذكردنةوةيةكى تردا.

4. هةروةها هةردوو لايةن بؤيان هةية هةر كاتيَك بيانةويَت ئةم رِيَكةوتننامةية هةلَبوةشيَننةوة، ئةويش بةثيَى رِيَكةوتنيَكى دوولايةنة. 

5. دةكريَت هةر لايةنيَك ئةم رِيَككةوتننامةية هةلَبوةشيَنيَتةوة، بةلاَم دةبيَت ئةو لايةنةى خوازيارى هةلَوةشاندنةوةية، ثيَشوةخت بة دوو مانط لايةنى بةرامبةر ئاطادار بكاتةوة. 

6. ئةم رِيَكةوتننامةية بةشيَوةيةكى رِاستةوخؤ هةلَدةوةشيَتةوة، بةبىَ طةرِانةوة بؤ دادطا، ئةويش لة حالَةتى ئةستةمبوونى جيَبةجيَكردنى ناوةرِؤكةكةى بةهؤى حالَةتة نائاساييةكانةوة(قوة قاهرة)، كة رِيَطة لة كريَضى(يةكان) بطريَت لة بةكارهيَنانى رِيَطةثيَدراوى بيناكة، يان ئةطةر لايةنةكان نةتوانن ئةركةكانيان بةثيَي ئةم رِيَكةوتننامةية بةجىَ بطةيةنن. نموونةى ئةم جؤرة حالَةتانة لةخؤدةطريَت، (بةلاَم مةرجيش نية تةنها هةر ئةم حالَةتانة بيَت) كارةساتة سروشتي يةكان و شةرِ و ئاشوبى ناوخؤ و جةنط يان هيَرشى تيرؤريستى. لةم جؤرة حالَةتانة ثيَويستة ثابةندبوونيَكى دوولايةنة هةبيَت بة ئاطاداركردنةوةى لايةنةكةى تر بة زووترين كات و بةلايةنى كةمةوة لةماوةى (7) رِؤذى تةقويمي تيَثةرِ نةكات، ئةطةر حالَةتى لةم جؤرة رِوويدا. 

7. ماددةى سيَيةم   -3- رِةضاوكراوة ياساييةكان : - 

1- طوذمةى كريَيى مانطانة بريتية لة: --------------- دينارى عيراقي بؤ هةر مانطيَك،و نابيَت كريَى مانطانة بةدريَذايى ماوةى ثةيوةست بوون لةو برِة زياتر بيَت وةكو ئةوةى لةسةرةوة ديارى  كراوة. 

2- كريَضى رِةزامةندة لةسةر ثيَدانى كرىَ بةخاوةن مولَك لة [سةرةتاى مانط] [كؤتايى مانط] لة رؤذى -------------- ى هةر مانطيَك، هةر كاتيَك خاوةن مولَك كريَى وةرطرت (وصل)يَكى نووسراو لة كاتى ثارةدانةكة دةداتة كريَضي يةكة.   



3- ئةطةر هةردوولايةنةكة ريَكةوتن ئةوا دةبيَت كريََضيةكة  دلَنيايي(تأمينات) بدات بةبرِى------------------ دينارى عيراقى لة كاتى واذوَ كردنى ئةم رِيَكةوتننامةية،و ئةم طوذمةية نابيَت لة كريَى يةك مانط زياتر بيَت. خاوةن مولَك (وصل)يَكى نووسراو دةدات بة كريَضى كة ئةو طوذمةى دلَنياييةى ليَ وةرطرتووة. خاوةن مولَك رِةزامةندة لةسةر طةرِاندنةوةى ئةو طوذمةى دلَنيايية بؤ كريَضى لةدواى تةواوبوونى ماوةى رِيَكةوتننامةكة، ، يان لةدواى كؤتايى هاتنى ماوةى هةر دريَذكردنةوةيةك، يان دواى هةلَوةشاندنةوةى ئةم رِيَكةوتننامةية، جطة لة هةر تيَضوونيَك لة ضاككردنةوةى ئةو تيَكضوونانةى كة بةهؤى كريَضي يةكةوة هاتؤتة ئاراوة، بةدةر لةو حالَةتانةى كة بة خراث بوون و تيَكضوونى ئاسايى هةذمار دةكريَت لة دةرةنجامى بةكار هيَنانى ئاسايى (هةروةكو لة ماددةى 4/9ى خوارةوة ئاماذةى ثيَكراوة)، يان بؤ جيَطرتنةوةى ئةو كةلوثةلانةى كة لةلايةن كريَضي(يةكان)ةوة لابراوة (هةروةكو لة ماددةكانى 4/10 و 4/11ى خوارةوة ئاماذةيان ثيَكراوة). 

ماددةى   -4- ئةو ئةرك و بةلَيَنانةى دةكةويَتة ئةستؤى كريَضى  : 

1- كريَضى بةلَيَن دةدات لة كاتى ديارى كراو و بةثيَى ئةو رِيَكةوتننامةيةى كة لةنيَوانياندا هةية كريَى مانطانة بدات. 

2- كريَضى بةلَيَن دةدات تةنها لة ضوار ضيَوةى بةكارهيَنانى رِيَطةثيَدراو ئةو مولَكة بة كار بهيَنيَت، و نابيَت بةجؤريَك بةكاريانبهيَنيَت ثيَضةوانةى ياسا و رِيَنماييةكانى عيراقى بيََت.  

3- كريَضى بؤى نيية بةبىَ رِةزامةندى ثيَشةكى نووسراوى خاوةن مولَك رِيَطة بةكةسانى تر بدات لةناو يةكةكة نيشتةجيَ بن.

4- بة هيض شيَوةيةك  كريَضى بؤى نيية بةبىَ رِةزامةندى ثيَشةكى نوسراوى خاوةن مولَك، دووبارة هةموو يان بةشيَكى ئةم خانووة بة كريَ بداتةوة(عقد من الباطن) يان دةستبةردارى رِيَكةوتننامةكة بيَت بؤ كةسيَكى تر. 

5- كريَضى بةلَيَن دةدات خؤى تيَضووى خزمةتطوزاريية طشتيةكان بدات لة ماوةى بةكارهيَنانى يةكةكة لة كاتى ديارى كراوى خؤى. ئةطةر كريَضى لة كاتى ديارى كراو تيَضووى خزمةتطوزارية طشتيةكانى نةدا، ئةوا خؤى بةرثرسيارة لةوةى كة طوذمةى سزا و سةرثيَضيةكان بدات كة بؤى زيَدة دةبيَت. بؤ دووركةوتنةوة لة طومان،  ئةطةر ثيَوةرى كارةبا يان هةر خزمةتطوزارييةكى ترى طشتى بة هاوبةشى بوو لةطةلَ كةسانى تر، ئةوا لةم حالةتةدا كريَضى يةكة بة هاوبةشي لةطةلَ كةسانى تر كة خزمةتطوزاريةكة بةكاردةهيَنن بة طويَرةى ئةوةى هةر يةكةو ضةنديان بةر دةكةويَت ئةم تيَضووانة بؤ خزمةتطوزارى طشتى يةكة دةدةن، مةطةر رِيَكةوتبن لةنيَوان خؤياندا لةسةر شيَوازيَكى تر.   

6- ئةطةر بيرى ئاو دةست تةنها لةلايةن ئةم يةكةيةوة بةكاردةهات، ئةوا كريَضى يةكة بةلَيَن دةدات لةسةر تيَضووى خؤى و لةكاتى دياريكراو كريَى دةردانى بدات، بةلاَم ئةطةر دواكةوت و تيَضووى زيَدةكى هاتة سةر ئةوا خؤى بةرثرسيار دةبيَت و ثيَويستة ئةم تيَضوانة بدات. بؤ دووركةوتنةوة لةطومان، ئةطةر ئةو بيرة لة لايةن ضةند يةكةيةكةوة بة كار دةهات، ئةوا ثيَويستة كريَى دةردانى بةهاوبةشى واتا هةركةسة و ضةندى بةردةكةويَت بيدات. مةطةر لةنيَوان خؤياندا لةسةر شيَوازيَكى تر رِيَككةوتبن.

7- لة ماوةى رِيَكةوتننامةكةدا، كريَضى بؤى نيية بةبىَ رِةزامةنداى ثيَشةكى نووسراوى خاوةن مولَك، هيض جؤرة بيناكاري و طؤرِانكاريةك لة بنةماى يةكةى نيشتةجيَبوونةكةدا بكات. 

8- هةركاتيَك كريَضى ئةم خانووةى ضؤلَ كرد ثيَش تةواوبوونى ماوةى رِيَكةوتننامةى بةكريَدان، ئةوا بةلَيَن دةدات يةكسةر  خاوةن مولَك ئاطادار بكاتةوة.

9-  كريَضى بةلَيَن دةدات لةكاتى كؤتايى هاتنى رِيَكةوتننامةكة، يان لةدواى كؤتايى هاتنى ماوةى هةر دريَذكردنةوةيةك، يان دواى هةلَوةشاندنةوةى ئةم رِيَكةوتننامةية لةلايةن هةر لايةكةوة، ثابةند بيَت بةوةى كة ئةو يةكةية ضاك  بكاتةوة و وةكو خؤى ليَبكاتةوة هةروةكو ضؤن وةريطرتبوو، ئينجا رِادةستى خاوةن مولَكى بكاتةوة. بةدةر لةو حالَةتانةى كة بة خراث بوون و تيَكضوونى ئاسايى هةذمار دةكريَت لة دةرةنجامى بةكار هيَنانى ئاسايى ديَنة ئاراوة.   

10- كريَضى بةلَيَن دةدات هيض نؤذةنكردنةوة و ضاكردنةوة يان جيَ بةجيَكراويكى زيادة بؤ بيناكة لا نةبات، كة بةطويَرةى برِطة و مةرجةكانى طريَبةستى مافى بةكارهيَنان ئةنجامدراوة، يان هةر كاريَكى زيادة كة خاوةن مولَك لةسةر تيَضووى خؤى جىَ بةجيَى كردووة.

11- ثيَويستة كريَضى، لة كاتى بة كؤتا هاتنى طريَبةستةكة، يان لةدواى كؤتايى هاتنى ماوةى هةر دريَذكردنةوةيةك، يان دواى هةلَوةشاندنةوةى ئةم رِيَكةوتننامةية لةلايةن هةر لايةكةوة بيَت، هةموو ئةو برِطة زيَدةكييانةى كة لة بةروارى دةستثيَكردنى رِيَكةوتننامةكة لة يةكةى نيشتةجيَبوونةكةدا هةبوون وةكو خؤى ليَبكاتةوة هةروةكو ضؤن وةريطرتبوو ئينجا رِادةستى خاوةن مولَكى بكاتةوة، بةدةر لةو حالَةتانةى كة بة خراث بوون و تيَكضوونى ئاسايى هةذمار دةكريَت و لة دةرةنجامى بةكار هيَنانى ئاسايى ديَنة ئاراوة.





ماددةى  -5- ئةو ئةرك و بةلَيَنانةى دةكةويَتة ئةستؤى خاوةن مولَك: 

1- لةطةلَ ئةو رِيَكةوتننامةيةى ئيَستا، خاوةن مولَك بةلَيَن دةدات هةر بةلَطةنامةيةكى تر بؤ كريَضى دابين بكات تاوةكو لةلايةن لايةنى ثةيوةنديدارةوة مؤلَةتى نيشتةجيَبوونى ثيَ بدريَت  لة ماوةى ئةو رِيَكةوتننامةية. 



2- خاوةن مولَك بةلَيَن دةدات  بة وةى كةوا يةكةكة ضؤلَ بكات و  هيض كةلوثةليَكى خؤى لةناو ئةو يةكةية جىَ نةهيَلَيَت لةماوةى ئةو رِيَكةوتننامةية، جطة لةو برِطة زيَدةكيانةى كةوا لة ثاشكؤى-1-دا ئاماذةى ثيَكراوة.

3- خاوةن مولَك بةلَيَن دةدات كة دةسةلاَتى تةواو بدات بة كريَضى بؤ ئةوةى سود لةو يةكةية وةربطريَت و حةوانةوة و حةسانةوةى كريَضى نابيَ بثضرِيَنريَت جا ض لةلايةن خاوةن مولَكةوة بيَت يان هةركةسيَكى تر بة ناوى خاوةن مولَك يان بة دةسةلاَت وةرطرتن لة خاوةن مولَكةوة بيَت. 

4- خاوةن مولَك بةلَيَن دةدات سةردانى دامودةزطاكانى ميرى بكات و  بة فةرمى ئةم طريَبةستة تؤمار بكات بؤ ئةوةى مامةلَةكان رايى بكات و هةر تيَضوويَكى ميرى هةية بيدات  . هةروةها دةبيَت تيَضووى ميرى هةمووى بدات وةكو باج و رةسم و ئةو تيَضووانةى حكومةت دةيسةثيَنيَت لةسةر ئةو يةكةية .. 

5- خاوةن مولَك بةلَيَن دةدات كة باجى دةرامةت و رةسم  و هةموو ئةو باجانة بدات، ئةطةر هةبيَت، كة دةكةويَتة ئة ستؤى خاوةندارى ئةو يةكةية. و نابيَت بة هيض شيَوةيةك ئةم باجانة بخاتة ئةستؤى كريَضى و خؤى ثابةندة هةموو جؤرة باج و رةسم و تيَضووة حكوميةكان بدات. 

6- خاوةن  مولَك  دةبيَت ئاطادارى كريَضيةكة بكاتةوة بةرلة(3) مانط كاتيَك نيةتى ئةوةى دةبيَت خانوةكةى بفرؤشيَت،بارمتةى بكات ،بةكريَى بدات يان بيطوازيتةوة بةهةر ضؤنيَك بيَت لةكاتى ماوةى بةكريَدانةكة.

كاتيَك طواستنةوةكة لةسةر بريارى دادطا بوو خاوةن مولَك دةبيَت لةماوةى (7)رؤذ ئاطادارى كريَضيةكة بكاتةوة .

لةهةر يةك لةم دوو حالَةتةى سةرةوة مادةى7/3 جيَبةجيَدةكريَت.  

7-  خاوةن مولَك بةرثرسيارة لة ضاككردنةوةى ئةو كةموكورِيانةى كة بة هؤكارى ئاسايي و بةدةر لة هةلَة و خةتاى  كريَضى دروست دةبن، بؤية دةبيَت لةم حالةتةدا خاوةن مولَك ئةم كةموكورِيانة ضاك بكاتةوة. وةكو شكانى بؤرِى ئاو  و كةموكورِيةكانى كارةبا و ئةستوونطةكانى ثةيذة و شةق بوونى ديوار و دزة كردنى ئاو لة ناو ديوارةكان يان لة بنميضةكة، لة هةموو ئةمانة خاوةن مولَك بةرثرسيارة لة ضاكردنةوةيان  بؤ ئةوةى كريَضى يةكة بتوانيَت سوود لة بةكارهينانى ئةم يةكةية و رةطةزة هاوبةشةكانى وةربطريَت و لةناو خانوةكة بحةويَتةوة .. 

8-  ثيَويستة كريَضى  بة هاوكارى لة طةلَ NRC  بة نوسراو خاوةن مولَك ئاطادار بكةنةوة سةبارةت بة هةر كةموكورِى و تيَكضوونيَك كة ثيَويستى بة ضاككردنةوةى راستةوخؤ هةبيَت و خاوةن مولَكيش ثيَويستة ئةم كةموكورِى و تيَكضوونانة ضاك بكاتةوة لة ماوةيةك كة لة (7) رؤذى تةقويمى تيَثةرِ نةكات لة رؤذى ئاطاداركردنةوةى. 

9-  لة حالةتيَك ئةطةر خاوةن مولَك لة ماوةى ديارى كراو(7)رؤذ كةموكورِي و زيانةكانى ضاك نةكردةوة، كري!ضيةكة مافى ئةوةى هةية لة دادطاى ثةيوةنديدار مؤلَةتى ضاكردنةوة بةدةست بهيَنيَت و داواى خةرجيةكانيش لة خاوةن مولَك بكاتةوة



ماددةى-6- ياسا كارثيَكراوةكان و ضارةسةركردنى ناكؤكييةكان   : 

1- ئةم طريَبةستةبة ثيَي ياسا و ريَنمايي ية كارثيَكراوةكانى هةريَمى كوردستان و كؤمارى عيراق  ثيادة دةكريَت. لةكاتى بوونى ناكؤكى لةنيَوان ئةم ياسا و ريَنمايية كارثيَكراوانةدا، ئةوا يةكةميَتى دةدريَت بةياساكانى هةريَمى كوردستان.  

2- ئةطةر هةر ناكؤكي يةكى ثةيوةست بة جىَ بةجيَكردن يان رِاظةكردنى رِيَكةوتننامةى طريَبةستى بةكريَ دانةكة سةرهةلَبدات ، ئةوا ثيَويستة لايةنةكان تيبيني خؤيان بة نووسراو بؤ يةكترى بنيَرن، و هةولَى دؤستانة بدةن بؤ ضارةسةركردنى ناكؤكييةكة. 

3- هةردوو لايةن رِازين بةوةى  ئةطةر نة طةيشتنة ضارةسةريَكى دؤستانة لة نيَوان خؤيان، ئةوا دةبيَت يةكةمجار ثةنا ببةنة بةر  NRC بؤ ئةوةى ئاسانكارى بكات بؤ ضارةسةركردنيَكى دؤستانة لةنيَوانياندا. 

4- لايةنةكان رازين ئةطةر  ئةم ناكؤكيية لة ماوةى (15) رِؤذى تةقويميدا ضارةسةر نةكرا ض لة نيَوان هةردوولا يان بة هاوكارى NRC، ئةوا ناوبذيكاريَكى بيَيلايةنى دةرةكى لة لايةن  ثاريَزطارى هةوليَر  يان نويَنةرة دةسةلاَت ثيَدراوةكةى دةست نيشان بكريَت بؤ يةكلايى كردنةوةى ئةم كيَشةية بة شيَوةيةكى دؤستانة. بةلاَم ئةطةر هةردوو لا يان يةك لا بةم ناوبذيوانة رِازى  نةبوو   ئةوا ثاريَزطارى هةوليَر ناوبذيكاريَكى ترى جياواز ديارى دةكات كة جيَي رةزامةندى هةردوولا بيَت.. 

5- لايةنةكان رازين لةوةى ئةطةر ناوبذيكارة دةرةكييةكة نةيتوانى ئاسانكارى بكات لة ضارةسةركردنيَكى دؤستانة لة ماوةى  (15) رِؤذى تةقويميدا، ئةوا ناكؤكييةكة دةطوازريَتةوة بؤ دادطايةكى ناوخؤى تايبةتمةند.

  
ماددةى  -7- ماددة طشتيةكان  :- 

1- NRC بة هيض شيَوةيةك بةرثرسيارييةتى هةلَناطريَت سةبارةت بة كةموكورِييةكانى كريَضى وةكو زةرةر و زيان طةياندن بة يةكةى نيشتةجىَ بوون يان بة خاوةن مولَك يان بةلايةنى سيَيةم، ياخود بؤ هيض جؤرة ثارةنةدانيَك كة لة ليستةى حسابي  خزمةتطوزارية طشتيةكاندا نوسراوة، لة ماوةى ئةم طريَبةستةدا. 

2- ئةطةر هةر برطةيةكى ئةم ريَكةوتننامةى طريَبةستى بةكريَدانة هةلَوةشابيَتةوة يان ناياسايى بوو ياخود نةدةكرا جيَبةجيَ بكريَت يان دةبووة هؤى ثيَشيَلكردنى ياسا كارثيَكراوةكان، ئةوا ئةم برِطة هةلَوةشاوةية كاريطةرى نابيَت لةسةر برِطةكانى ترى ئةم رِيَكةوتننامةى طريَبةستة، بةلَكو بةكارايى و كارثيَكراوى دةميَنيَتةوة لةنيَوان لايةنةكاندا. 

3- مةرج و تايبةتمةندييةكانى ئةم رِيَكةوتننامةية جيَ بةجيَ دةبيَت بةسةر ميراتطر يان بريكارة رِثيَدراوةكانى لايةنةكان بةثيَى ئةم رِيَكةوتننامةية يان بةثيَى ياسا كارثيَكراوةكان .                 

4- مةرج و تايبةتمةندييةكانى ئةم رِيَكةوتننامةى طريَبةستة كة ثيَشةكى و ثاشكؤكان بةخؤوة دةطريَت، ريكةوتنيَكى تةواوى لايةنةكان ثيَكدةهيَنيت و                                 هةموو نويَنةرايةتى و دانوستان و ريَكةوتنيَكى ثيَشووى زارةكى يان/و نووسراو هةلَدةوةشيَنريتةوة، بؤية نابيَت هيض جؤرة هةمواريَك لةسةر ئةم طريَبةستة بكريَت، تةنها لةحالَةتيَك نةبيَت ئةطةر هةردوولا لة ريَي نووسراويَك كة واذؤيان لةسةركردبيَت رِةزامةند بووبن لةسةر طؤرِانكارييةكان . 


ماددةى   -8- زمانى ريَكةوتننامةى طريَبةستةكة : 

ئةم رِيَكةوتننامةي طريَبةستةية بة ئينطليزى و عةرةبي و كوردي دةنووسريَتةوة. هةر سيَ دانةش  لةلايةن هةردوولاوة واذؤ دةكريَت، ئةوةى وةرطيَرِدراوى سةر زمانى كوردي و عةرِةبية بة وةرطيَرِدراوى نافةرمى دادةنريَت و زمانى ئينطيزيةكةش بة رِةسةن هةذمار دةكريَت. ئةطةر جياوازى بؤضوون هاتة ئاراوة  ئةوا زمانى ئينطليزى دةبيَتة  سةرضاوةى فةرمي ئةم ريكةوتننامةى طريَبةستةية. 

ثيَويستة هةر لايةنيَك دانةيةكى رةسةن لة هةر زمانيَك بة واذؤكراوى لاى خؤى هةلَبطريَت و ثاريَزطارى ليَبكات. وةرطيَرِانى  ئينطليزية فةرمييةكةى ئةم رِيَكةوتننامةية دةكريَتة هاوثيَض وةكو ثاشكؤى (4)ى طريَبةستى مافى بةكارهيَنان.

		RENT-CONTROLLED LEASE AGREEMENT



This Rent-Controlled Lease Agreement is made on this _____ day of ____________ 2016, in Erbil, Kurdistan  Region of Iraq (“Lease Agreement”), by and between:



Landlord

Name: 

Nationality: Iraqi

National I.D:            

Residential Address: 

Phone Number:

(hereinafter referred to as the “Landlord”)



Tenant 

Male Tenant Representative for the Household

Name: 

Nationality: 

National I.D:            

UNHCR Registration Number:

Phone Number:



Female Tenant Representative for the Household

Name: 

Nationality: 

National I.D:            

UNHCR Registration Number:

Phone Number:



Signing on behalf of [     ] Individuals in the household 

(hereinafter referred to as the “Tenant”)



The Landlord and the Tenant shall each be referred to as a (“Party”) and collectively as the (“Parties”) as the case may be.

Term of Lease Agreement

Start Date:

End Date:



The Leased Unit

Unit Type (house, apartment, room):

Unit Address: 

Additional items in the Unit (if any): See the list attached as Annex (1) (“Additional Items”) 



Preamble



· Whereas the Premises that are the subject of the Right of Use Contract between the Owner and NRC are as described in Annex (2) of that Contract, and the Unit of those Premises that is the subject of this Lease Agreement is as stated above (“Unit”); 



· Whereas the Owner/Landlord has agreed to enter into this Lease Agreement with the Tenant for an agreed Commitment Period of [  ] months, as per Articles 1/2, 4/1/i and 4/2 of the Right of Use Contract between the Owner and NRC (“Commitment Period”);



· Whereas the Owner/Landlord has agreed to charge the Tenant no more than the maximum monthly rental fee of [               ] Iraqi Dinar for the Unit for the duration of the Commitment Period, as per Article 1/2 of the Right of Use Contract between the Owner and NRC, as consideration for the Rehabilitation Works undertaken on his/her Premises by NRC (“Maximum Monthly Rental Fee”); 



· Whereas the Unit shall be used for residential purposes only by the current Tenant, and if the current Tenant vacates the Unit before the end of the Commitment Period then the Unit shall be used for residential purposes only by other conflict affected Tenants identified by NRC within (15) calendar days, as per Article 1/3 of the Right of Use Contract between the Owner and NRC (“Permitted Use”); 



· Whereas the Landlord owns the Unit and has full legal capacity to let the Unit, as evidenced through the Proof of Ownership attached as Annex (3) to the Right of Use Contract between the Owner and NRC (“Proof of Ownership”);  



· Whereas a legally authorized representative may enter into this Lease Agreement on behalf of the Landlord, provided that a Power of Attorney, ratified by the Notary Public Office, is provided as proof of his or her authority to do so, and attached to this Lease Agreement as an additional Annex (2) (“Power of Attorney”);

	

NOW, THEREFORE, the Parties hereto have agreed as follows: 







ARTICLE 1: Use of the Unit 



1. Subject to the terms and conditions of this Lease Agreement, the Landlord agrees that the Tenant shall hold and enjoy the Unit for the Permitted Use during the Term of this Lease Agreement. 



ARTICLE 2 Term, Extension and Termination of the Lease Agreement 



1. The Term, Start Date, and End Date of this Lease Agreement are as stated above.

2. This Lease Agreement shall come into full force and effect as of the Start Date and shall remain valid until the End Date.



3. The Term of this Lease Agreement can be extended by mutual agreement of the Parties. As per Article 4/8 of the Right of Use Contract, NRC shall provide assistance to the Owner/Landlord and Tenant in establishing a new Lease Agreement between them, at a fair monthly rental fee, within the last (30) calendar days of the Commitment Period, or any extension thereof.



4. The Parties can terminate this Lease Agreement at any time by mutual agreement.



5. This Lease Agreement can be terminated by either Party providing two months’ notice in writing to the other. 



6. This Lease Agreement shall automatically terminate, without the need for judicial intervention, upon the impossibility of implementing it due to extraordinary circumstances (“Force Majeure”), which prevent the Tenant from using the Unit for the Permitted Use, or the Parties from fulfilling their obligations under this Lease Agreement. Examples of such circumstances include, but are not limited to, natural disasters, civil disturbance or war, or terrorism. There shall exist a mutual obligation to inform the other Party, immediately and at the latest within (7) calendar days, if such event occurs.



ARTICLE 3 Consideration 



1. The rental fee for this Lease Agreement shall be ____________ Iraqi Dinar per month, and it shall not exceed the Maximum Monthly Rental Fee as stated above throughout the Commitment Period.



2. The Tenant agrees to pay the rental fee to the Landlord [in arrears] [ in advance] on the _____ day of each month, and the Landlord agrees to provide the Tenant with a written receipt for the rental fee at the time of payment.



3. In case the parties agree that the tenant must pay a security deposit, the Tenant agrees to pay a security deposit of ____________ Iraqi Dinar upon signing this Lease Agreement, and it shall not exceed one month’s rental fee. The Landlord agrees to provide the Tenant with a written receipt for the security deposit at the time of payment. The Landlord agrees to return the entire security deposit to the Tenant at the End Date of this Lease Agreement, or any extension thereof, or upon termination of this Lease Agreement, save for any costs deducted for repair of damages caused by the Tenant, other than ordinary wear and tear caused by common usage (as per Article 4/9 below), or for replacement of items removed by the Tenant(s) (as per Articles 4/10 and 4/11 below). 



ARTICLE 4 Obligations and Covenants of the Tenant



1. The Tenant undertakes to pay the rental fee in due time and in the agreed upon manner. 



2. The Tenant undertakes to use the Unit only for the Permitted Use, and not to use it in any manner contrary to Iraqi laws and regulations. 



3. The Tenant shall not allow any additional persons to reside in the Unit without the prior written consent of the Landlord.



4. The Tenant shall not sublet all or any part of the Unit or assign the Lease Agreement without the prior written consent of Landlord. 



5. The Tenant undertakes to pay all utility costs incurred by the Tenant through its use of the Unit by the applicable due date. Where the Tenant fails to pay the utility costs by the due date, any penalties resulting from late payment shall be borne by the Tenant. For the avoidance of doubt, if the Unit does not benefit from separate utility meters or sub-utility meters, utility costs will be shared between the Tenant and others who use the utilities on a pro-rata basis, unless the Parties agree otherwise. 



6. Where a septic tank exclusively serves the Unit, the Tenant undertakes to pay the cost of discharging the septic tank by the applicable due date. Where the Tenant fails to pay the discharge costs by the due date, any penalties resulting from late payment shall be borne by the Tenant. For the avoidance of doubt, if the septic tank serving the Premises is used by a number of units or properties, the cost of discharging the septic tank shall be shared between the users of the septic tank on a pro-rata basis, unless the Parties agree otherwise. 



7. During the Term of this Lease Agreement, the Tenant shall not have the right to construct on or make any alterations to the Unit without the prior written consent of the Landlord.



8. The Tenant undertakes to inform the Landlord if they vacate the Premises before the End Date of this Lease Agreement. 



9. The Tenant undertakes to maintain the Unit and hand it over to the Landlord at the End Date of this Lease Agreement, or any extension thereof, or upon termination of the Lease Agreement by either Party, in the same condition as it was received save for ordinary wear and tear caused by common usage. 



10. The Tenant undertakes not to remove any improvements, repairs and/or additions executed on the Premises in accordance with the terms and conditions of the Right of Use Contract, or any additional works implemented by the Owner/Landlord at his own expense. 



11. The Tenant undertakes to return to the Landlord at the End Date of the Lease Agreement, or any extension thereof, or upon termination of the Lease Agreement by either Party, any Additional Items that were in the Unit at the Start Date of the Lease Agreement in the same condition as they were received save for ordinary wear and tear caused by common usage.



ARTICLE 5 Obligations and Covenants of the Landlord



1. In addition to the present Lease Agreement, the Landlord undertakes to provide the Tenant any other documentation required to secure residency permits or housing letters from the competent authorities during the Term of this Lease Agreement.



2. The Landlord undertakes to evacuate the Unit and empty it from any belongings during the Term of this Lease Agreement, except for the Additional Items listed in Annex (1). 



3. The Landlord undertakes to enable the Tenant to hold and enjoy the Unit peacefully throughout the Term of this Lease Agreement, without any interruptions by the Landlord or by any person in the name or on behalf of or under the authority of the Landlord.



4. The Landlord undertakes to register this Lease Agreement with the competent authorities and pay all fees, taxes and stamp duties imposed by the applicable laws in connection with this Lease Agreement.



5. Where applicable, the Landlord undertakes to pay all property taxes and other taxes, rates, charges and outgoings resulting from ownership of the Unit. The Landlord is not entitled to claim or collect from the Tenant any of the said taxes, rates, charges or outgoings.



6. The Landlord undertakes to inform the Tenant three months in advance of his or her intention to sell, mortgage, lease, transfer or dispose of, in any manner whatsoever, the Unit during the Term of this Lease Agreement. Where the transfer of ownership is based on a judicial order, the Owner shall inform the Tenant within (7) calendar days. In both of the above situations, Article 7/3 of this Lease Agreement shall apply. 



7. During the Term of this Lease Agreement the Landlord shall at his own cost repair defects or damages to the Unit and any common elements of the Premises save for those caused by the misuse of the Tenant including but not limited to broken plumbing pipes and leaks, electrical defects, faulty common stairwells,  cracks and water leaks through the walls or the roof, and shall be responsible for maintaining the Unit and common elements of the Premises in such a way that enables the Tenant to benefit from the use of the Unit and common elements of the Premises. 



8. For clarity purposes, with the assistance of NRC the Tenant must notify the Landlord of any defects or damages that require repairs in writing, and the Landlord shall repair the defects or damages within a period not exceeding (7) calendar days from the date of notification. 



9. In the event that the Landlord fails to repair the defects or damage within (7) calendar days, the Tenant shall have the right, subject to obtaining leave from a competent court, to repair such defects or damages and claim from the Landlord the costs of the repairs. 



ARTICLE 6 Applicable Law and Dispute Resolution:



1. This Contract shall be governed by and construed in accordance with the Laws and Regulations effective in the Kurdistan Region of Iraq and the Republic of Iraq. In case of conflict, the Laws and Regulations effective in the Kurdistan Region of Iraq shall prevail.



2. If any disputes arise out of or in connection with the implementation or interpretation of this Lease Agreement, the Parties shall, upon written notice sent from one Party to the other, attempt to amicably settle the dispute.



3. The Parties agree that if they cannot amicably settle the dispute between themselves, they shall first call upon NRC to facilitate an amicable settlement between them. 



4. The Parties agree that if they fail to settle the dispute within (15) calendar days of the above-mentioned notice, either independently or through the assistance of NRC, an independent external mediator shall be appointed by the Governor of Erbil, or his or her authorized representative, in order to facilitate an amicable settlement. If either or both Parties raise an objection to the person appointed, the Governor of Erbil shall appoint a different mediator agreeable to both Parties.



5. The Parties agree that if the external mediator is unable to facilitate an amicable settlement within (15) calendar days, the dispute shall be referred to the competent local courts.



ARTICLE 7 General Provisions



1. NRC will not be held liable for any acts, omissions or negligence of the Tenant resulting in damage to the Unit or the Premises, the Landlord or any third parties, or for any outstanding utility bills, during the Term of this Lease Agreement. 



2. If any of the provisions of this Lease Agreement are considered invalid, illegal, or unenforceable or constitute a violation of the applicable laws, such invalidity shall not affect any other provision of this Lease Agreement, which shall be valid and in force between the Parties.



3. The terms and conditions of this Lease Agreement shall apply to each Party’s successors or assigns as permitted by this Lease Agreement and the applicable laws.



4. The terms and conditions of this Lease Agreement, including its Preamble and Annexes, constitute the full agreement of the Parties and supersede all verbal and/or written previous representations, negotiations and/or agreements. This Lease Agreement shall not be amended unless approved in writing by a letter signed by both Parties.



ARTICLE 8 Language of Lease Agreement 

This Lease Agreement is made in English, Kurdish and Arabic. All three versions are signed by the Parties. The Kurdish and Arabic versions are an unofficial translation of the English original. If disagreements arise, the English version is to be considered the correct version of this Lease Agreement. Each of the parties shall keep one signed original copy in each language. An official English translation of this Lease Agreement is attached as Annex (4) to the Right of Use Contract.
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		لذلك و إثباتا من الطرفين نُظّم هذا العقد بنسختين وعلى كل طرف الاحتفاظ بنسخة أصلية واحدة.



توقيع المؤجر (مالك العقار )



الاسم : 

التأريخ : 



توقيع ممثل المستأجر – الرجل : 

الاسم :

التأريخ: 



توقيع ممثل المستأجر – المرأة : 

الاسم :

التأريخ: 



توقيع الشاهد  – من طرف المؤجر /مالك العقار : 

الاسم :

الجنسية :عراقي

هوية الأحوال المدنية:

العنوان : 

التأريخ: 



توقيع الشاهد  – من طرف المسـتأجر : 

الاسم :

الجنسية :

هوية الأحوال المدنية:

العنوان : 

التأريخ:









توقيع الشاهد  – ممثل الحكومة المحلية : 



الاسم :

الدائرة الحكومية :

العنوان الوظيفي : 

هوية الأحوال المدنية:



		بة ثيَي مةرجةكان و بة شاهيَدى ئةم ريكةوتننامةى طريَبةستة هاتة ئةنجامدان و هةر لايةنة و بؤى هةية يةك كؤثى لةم طريَبةستةى لة لا بيَت . 



واذوَى  (خاوةن مولَك )

ناو : 

رِيَكةوت  : 

واذوَى نويَنةرى كريَضى (ثياو) :

ناو :

رِيَكةوت : 



واذؤى نويَنةرى كريَضى (ئافرةت) : 

ناو :

رِيَكةوت : 



واذؤى  شاهيَد لة جيانى خاوةن مولَك : 

ناو :

رِةطةزنامة : عيَراقي 

ناسنامة: 

ناونيشان : 

رِيَكةوت : 



واذؤى شاهيد لة جياتى كريَضى : 

ناو :

رِةطةزنامة : عيراقي 

ناسنامة: 

ناونيشان : 

رِيَكةوت :





واذوَى  شاهيد لةلايةن نويَنةرى حكومةتى خؤجيَيي : 

ناو :

دةستطاى حكومى:

ثيشة: 

ناسنامة :

		IN WITNESS WHEREOF the Parties hereto have executed this Lease Agreement in duplicate each Party retaining one original copy.



Signature of the Landlord



Name: 

Date:



Signature of the Male Tenant Representative



Name: 

Date:



Signature of the Female Tenant Representative



Name: 

Date:



Witnessed on behalf of the Landlord



Name: 

Nationality: Iraqi

National I.D.:

Elected Domicile:

Date:



Witnessed on behalf of the Tenant

Name: 

Nationality: Iraqi

National I.D.:

Elected Domicile:

Date:











Witnessed by the Local Government Representative



Name: 

Government Agency:

Position:

National I.D.:
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		Agreement for Informal Collective Center Rehabilitation 



This Agreement is made on this _____ day of ____________ 2016, in ___________ (“Agreement”), by and between:



The First Party:

The Norwegian Refugee Council, located at Baghdad, Babil Quarter, Street 929, Branch 10, H10/2 

(hereafter referred to as NRC)



The Second Party

Name: 

Nationality: Iraqi

National I.D:            

Residential Address: 

Phone Number:

(hereinafter referred to as the “Owner”)



NRC and the Owner shall each be referred to as a (“Party”) and collectively as the (“Parties”) as the case may be.



The Property:

Address: 

GPS Coordinates:

(hereinafter referred to as the “Property”)



Preamble

Whereas NRC is implementing a shelter and water/sanitation program with the purpose of improving the living conditions of internally displaced persons (IDP) households in ____________ Governorate. The selection of the Property referred to above is based on NRC technical criteria, the need to provide affordable, adequate and secure shelter to IDP households, and the agreement of the Owner to host IDP households.



This Agreement consists of four (4) pages, and Annexes. All pages are to be signed or initialled by each Party. 



ARTICLE 1. The preamble of this Agreement is an integral part of it.



ARTICLE 2. NRC will work to rehabilitate the Property as per the specifications in the Bill of Quantities (the BoQ), attached as Annex A. The scope of work will be limited to the items detailed in the attached BoQ. The Owner may implement additional or higher quality works at his/her own expense, provided that the scope of the works specified in the BoQ remains unchanged. NRC’s financial contribution is limited to the total amount mentioned in the attached BoQ.



ARTICLE 3.  NRC will hire a contractor who will undertake all the rehabilitation works, items and services in accordance with the BoQ, which is designed by NRC’s technical team.



ARTICLE 4. NRC will provide ongoing supervision to ensure that the contractor’s works are as per the attached BoQ, and in accordance with NRC and national building standards. NRC is not responsible for any future upgrade, repair and replacement of any items and/or materials after the completion of the rehabilitation works.



ARTICLE 5. The Owner shall be responsible for obtaining building or rehabilitation licenses, and any other official permission, if these are needed.



ARTICLE 6. The IDP head of household is obliged to :

a) Receive NRC staff and adhere to advice offered by them.

b) Receive skilled labourers hired by NRC and/or the contractor to complete the work in accordance with NRC specifications and standards.

c) Ensure the safety of individuals, particularly children, in and around the work area at all times.

d) Not interrupt or restrict shelter rehabilitation activities.





ARTICLE 7. The Owner agrees to evacuate the Property and empty it from any of his or her belongings for the whole period of this Agreement, including the rehabilitation and hosting periods.





ARTICLE 8. The Owner agrees to host the IDP household(s), and allow them to live in the Property without paying rent (in cash or in kind) for at least twelve (12) months commencing from the date of the completion of the rehabilitation works (the Hosting Period). If the IDP household is paying a rental fee (in cash or in kind) to the Owner then the Owner agrees to reduce the rental fee by an agreed percentage proportional to the funds invested by NRC in the rehabilitation works. In such case, the rental fee shall be reduced to _________________IQD/month, and this shall apply to the entire twelve (12) month Hosting Period.



ARTICLE 9: 

The Owner agrees to continue hosting IDP households who are currently residing in the Property. If the current IDP households vacate the Property before the end of the twelve (12) month Hosting Period, then NRC will select other IDP households to move into the Property. The selection of IDP households will be based on NRC’s vulnerability criteria. NRC will consult with the Owner to in selecting other IDP households to move into the Property.







ARTICLE 10. Termination of the Agreement

a) The Agreement may be terminated by the Owner by giving seven (7) calendar days written notice to NRC. In such case, the Owner must reimburse to NRC all costs incurred to date by NRC under this Agreement, within seven (7) calendar days.

b) In case the Owner has breached its obligations under this Agreement, NRC shall inform the Owner of such breach by giving a written notice, confirmed of its receipt, to the Owner to cure the breach. If the Owner does not cure the breach within seven (7) calendar days after receiving the written notice thereof, NRC shall have the right to terminate this Agreement and claim compensation from the Owner. The parties agree that the compensation to which NRC will be entitled in such case shall be equivalent to all costs incurred to date by NRC under this Agreement.

c) This Agreement shall automatically terminate, without the need for judicial intervention, if it becomes impossible to implement the Agreement due to extraordinary circumstances (“Force Majeure”), which prevent NRC or the Owner from fulfilling their obligations under this Agreement, or the which prevent the IDP household from using the Property for residential purposes. Examples of such circumstances include, but are not limited to, natural disasters, civil disturbance, war or terrorism. There shall exist a mutual obligation to inform the other Party, immediately and at the latest within seven (7) calendar days, if such event occurs.



ARTICLE 11. Settlement of Disputes 

a) If any dispute arises as to the implementation, operation or any other aspect of this Agreement, the Parties will endeavour to reach an amicable solution. In case the Parties cannot resolve the dispute among themselves an external independent mediator, whose appointment is not objected to by either Party, will be appointed in order to seek a mutually satisfactory solution.

b) Disputes or conflicts in connection with this Agreement that cannot be solved through mutual consultations as set out in Clause (a) above will be finally settled by arbitration in accordance with the applicable Iraqi law.





ARTICLE 12. This Agreement is made in English and Arabic. The Arabic version is an unofficial translation of the English original. If disagreements arise, the English version is to be considered the official version of the Agreement. Each Party shall keep one signed original copy.





		اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية



اطراف الاتفاقية:

	تم إبرام هذا العقد في يوم____ من شهر _____   في _________ بين: 

	 

الطرف الأول:

مجلس اللاجئين النرويجي (المشار إليه فيما يلي بـ: NRC أو مجلس اللاجئين النرويجي)، الكائن في بغداد، حي بابل، م/ 929، ز/ 10، د/ 2/10 



الطرف الثاني

الإسم :

الجنسية : عراقي

رقم هوية الأحوال المدنية:

عنوان السكن:

رقم الهاتف:

(المشار إليه فيما بعد بـ: المالك)

سيشار إلى إلى كل من الـ NRC  والمالك بوصفه (" طرف") ويشار إلى كلاهما بوصف (" الطرفين") متى إستدعت الحاجة إلى ذلك. 



العقار:

عنوان العقار:

الاحداثيات:

( يشار إليه فيما بعد بـ " العقار")



مقدمة:

حيث إن الـ NRC  تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب/ الصرف الصحي لغرض تحسين ظروف المعيشة الخاصة بالنازحيين داخليا في محافظة _________. إن اختيار العقار يستند إلى معاييرNRC ، من حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب العائلة النازحة، وموافقة المالك على إيواء الأسرة النازحة.







إن هذه الإتفاقية مؤلفة من أربع صفحات وملحقاتها، على أن توقّع من كلا الفريقين أو تذيل بأحرفهما الأولى. 



فقرة 1: إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها. 





فقرة 2: ستعمل الـ NRC على إعادة تأهيل العقار وفقاً للمواصفات المدرجة في جدول الكميات (BoQ) المرفق في الملحق أ. يقتصر نطاق العمل على الوحدات المفصلة في جدول الكميات المرفق. وللمالك أن يطبّق أعمال نوعية إضافية أو ذات جودة أعلى على نفقته/ نفقتها الخاصة، شريطة ألا يتغير نطاق الأعمال المحدد في جدول الكميات. المساهمة المالية ل NRC تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق. 





فقرة 3: سيقوم مجلس اللاجئين النرويجي بالتعاقد مع مقاول الذي سيتولى القيام بأعمال إعادة التأهيل , على وفق جدول الكميات المصمم من قبل الفريق التقني الخاص بالمجلس النرويجي للاجئين. 



فقرة4 : يقوم مجلس اللاجئيين النرويجي بالإشراف المتواصل على الأعمال المنفّذة من قبل المقاول لضمان توافقها مع جدول الكميات الملحق والمواصفات التقنيه الاخرى  وتوافقها مع معايير مجلس اللاجئيين النرويجي. لكن  مجلس اللاجئين النرويجي غير مسؤول مستقبلا عن اي اعمال تحسين , تصليح او تغيير في اي من المواد بعد استكمال اعمال التأهيل والترميم. 





فقرة 5: يلتزم المالك بالحصول على إجازة البناء أو إجازة الترميم  ، وكل الموافقات الرسمية المطلوبة اذا ماتطلب الامر ذلك.





فقرة 6: يلتزم رب الأسرة النازحة داخليا بـ:

1) استقبال موظفين مجلس اللاجئين النرويجي  والالتزام بالنصيحه المسداه من قبلهم.

2) استقبال العمال المهره المتعاقد معهم من قبل مجلس اللاجئين النرويجي و/او المتعهد لاكمال العمل وفق معاييير ومواصفات مجلس اللاجئين النرويجي  .

3) ضمان سلامة الافراد , وخاصه الاطفال وفي محيط منطقه العمل في كل الاوقات .

4) عدم تعطيل او ايقاف العمل في اي وقت اثناء وقت عمليه تحسين الماوى





فقرة 7:

 يوافق المالك على إخلاء الملكية وإفراغها من (أي) أغراض واحتياجات له او لها في خلال كامل مدة هذه الإتفاقية، بما في ذلك فترات العمل والإستضافة.



فقرة 8:

 يوافق المالك على إيواء العائلة النازحة، وعلى أن يسمح لهم بالعيش في العقار دون دفع إيجار (نقدي أو عيني) لمدة اثنا عشر( 12) شهرا"  على الأقل، اعتباراً من تاريخ إكمال أعمال إعادة التأهيل ( فترة الإيواء). وإذا ماكان رب الاسرة النازح داخليا يدفع أجرة مقابل السكن ( نقداً أو عيناً) للمالك يلتزم المالك بتخفيض هذه الأجرة بمايناسب المبالغ النقدية المستثمرة من قبل الـ NRC في أعمال إعادة التأهيل.في مثل هكذا حالة, يجب تخفيض الاجر الشهري الى_____________ دينار عراقي/ شهريا والتي يجب ان تطبق لمدة اثنا عشر (12) شهر (مدة الاستضافة).





فقرة 9 : 

يوافق المالك على إيواء الأسر المقيمة حاليا في العقار, في حالة اخلاء العقار من العائلة النازحة المقيمة حاليا فيه قبل نهاية الاثنا عشر (12) شهر (مدة الاستضافة) ستقوم NRC   بأختيار عائلة نازحة اخرى للسكن في العقار .اختيار العائلة النازحة سيتم وفقاً لمعايير NRC.NRC  ستقوم بالتشاور مع مالك العقار لاختيار عائلة نازحة اخرى للسكن في العقار









فقرة 10: إنهاء الإتفاقية 

1) للمالك أن ينهي الإتفاق على أن يسبقه إنذار مصدق بما لايقل عن سبعة أيام تقويمية موجهة للـ NRC. وفي هذه الحالة يلتزم المالك بأن يعيد للـ NRC  كل التكاليف التي تحملتها بموجب هذه الإتفاق خلال 7 ايام تقويمية من تاريخ تسلم الاخطار المكتوب من قبل الNRC.

2) في حالة قيام المالك بخرق إلالتزامات بموجب هذا العقد، تقوم الـ NRC  بإعلام المالك بإخطار خطي بهذا الخرق،يتم تأكيده تحريريا للمالك لمعالجة الخرق, متى لم يعالج المالك الخرق خلال سبعة (7) أيام تقويمية بعد تلقي الإخطار المكتوب، عندئذ يكون للـ NRC الحق في فسخ العقد ومطالبة المالك بتعويض. يوافق الاطراف في هذه الحالة على ان يكون التعويض الذي تطلبه الNRC يعادل الكلفة الكلية المدفوعة من قبل الNRC بموجب هذا الاتفاق.



5) ينقض العقد تلقائيا دون الحاجة الى حكم قضائي اذا اصبح من المستحيل تنفيذ الاتفاق بسبب ظروف استثنائية (القوة القاهرة) تمنع NRC والمالك من الوفاء بالالتزامهم بموجب هذه الاتفاقية  او تمنع النازح الداخلي  من استخدام العقار لغرض الاستعمال. امثلة على هكذا ظروف على سبيل المثال لا الحصر, كالكوارث الطبيعية والاضطرابات المدنية واعمال الشغب,الحروب والارهاب. يجب ان يكون هناك التزام متبادل بأبلاغ الطرف الاخر على الفور او على ابعد تقدير خلال سبعة ( 7) ايام تقويمية اذا حدثت مثل هكذا حالات.













فقرة 11: تسوية النزاعات

1) في حال نشوء أي نزاع يتعلق بتطبيق، أو تشغيل، أو بأي جانب آخر من هذه الإتفاقية، يسعى الفريقان إلى التوصل إلى حل سلمي. ويتم تعيين وسيط مستقل خارجي بغية الوصول إلى حل مرض للطرفين إذا لم يستطع الفريقان بنفسيهما حل النزاع، على أن لايعترض كلا الطرفين على إختياره، وأن يتم إختياره لغرض التوص إلى حل مرضي للطرفين.

2) إن النزاعات أو الخلافات المتعلقة بهذه الإتفاقية التي لا يمكن حلها عبر المشاورات المتبادلة على النحو الموضح في البند  (أ) أعلاه، يصار إلى حلها نهائياً عن طريق التحكيم وفقاً للقانون العراقي النافذ. 











فقرة 12: نظمت هذه الإتفاقية باللغتين الإنكليزية والعربية. إن النسخة العربية هي ترجمة غير رسمية للنص الأصلي باللغة الإنكليزية. في حال نشوء الخلافات، تعتبر النسخة الإنكليزية هي النسخة الرسمية لهذه الإتفاقية، على أن يحتفظ كل فريق بنسخة واحدة موقّعة.
















 

		Name of head of IDP household

اسم رب الأسرة النازحة

		Number of  IDP family members residing in Property

عدد افراد الاسرة النازحة المقيمة في العقار





		ID number of head of IDP household

رقم بطاقة الهوية لرب الأسرة النازحة

		Signature or fingerprint of head of IDP household

توقيع او بصمة ابهام رب الأسرة النازحة



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		





















Signatures التواقيع 







		_______________________________________

		                     _______________________________________



		Name and Signature on behalf NRC

                  NRC  الإسم والتوقيع بالينابة عن 

		                     Signed for the property owner

                       توقيع مالك العقار/الملكية



		



		



		_______________________________________

		                     _______________________________________



		Position                                       العنوان الوظيفي





		                     Name                                                                 الإسم



		_______________________________________

		                      _______________________________________



		Date                                                                 التاريخ

		                     Date                                                                   التاريخ



















		_______________________________________

		                     _______________________________________



		Signature of witness

                  توقيع الشاهد 

		                   Signature of witness

توقيع الشاهد                               



		



		



		_______________________________________

		                     _______________________________________



		Name                                      الاسم                      





		                     Name                                                                 الإسم



		_______________________________________

		                      _______________________________________



		Date                                                                 التاريخ

		                     Date                                                                   التاريخ
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This Agreement is made on this _____ day of ____________ 



2016



, in



 



___________



 



(“



Agreement



”), by and between:



 



 



The 



First Party:



 



The Norwegian Refugee Council



, 



located at 



Baghdad, Babil 



Quarter, Street 929, Branch 10, H10



/2



 



 



(hereafter referred to as 



NRC



)



 



 



The Second Party



 



Name: 



 



Nationality:



 



Iraqi



 



National I.D:            
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Phone Number:



 



(hereinafter referred to as the 



“Owner



”)



 



 



NRC and the Owner shall each be referred to as a (“
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”) and 



collectively as the
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Parties



”)



 



as the case may be.



 



 



The Property:



 



Address: 



 



GPS Coordinates:



 



(hereinafter referred to as the 



“



Property
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Preamble



 



Whereas NRC is implementing a shelter and water/sanitation 



program with the purpose of improving the living conditions of 



internally displaced 
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(IDP) households
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____________
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P



roperty referred to above is 



based on NRC 



technical 



criteria
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The preamble of this 
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greement is an integral part of 



it.
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NRC will



 



work to 



rehabilitate



 



the Property as per the 



s
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Bill of Quantities (the BoQ)
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Annex A.



 



The scope of work will be limited to the items detailed 
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or 



higher quality 
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remains unchanged.
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ncial contribution is limited to the total amount 



mentioned in the attached BoQ.
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NRC will 



hire



 



a



 



contractor who will 



undertake



 



all the 



rehabilitation 



works



,



 



items and services 



in accordance with the 



BoQ



, which is designed by NRC’s



 



technical team.
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will provide



 



ongoing supervision 



to ensure that



 



the 



contractor’s works are as per



 



the attached BoQ



,



 



and 
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accordance with NRC and national building standards. 



NRC is not 



اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية



 



 



اطراف 



:



الاتفاقية



 



 



من شهر 



____ 



تم إبرام هذا العقد في يوم



_____ 



 



: 



بين



_________ 



 في 



 



 



 



 



:



الطرف الأول



 



مجلس 



اللاجئين 



: 



المشار إليه فيما يلي بـ



(



النرويجي 



NRC



 أو مجلس اللاجئين النرويجي



)



/ 



، الكائن في بغداد، حي بابل، م



/ 



، ز



929



/ 



، د



10



2



/



10



 



 



 



الطرف الثاني



 



الإسم 



:



 



عراقي



: 



الجنسية 



 



:



رقم هوية الأحوال المدنية



 



:



عنوان السكن



 



:



رقم الهاتف



 



)



المالك



: 



المشار إليه فيما بعد بـ



(



 



سيشار إلى إلى كل من الـ 



NRC 



.



متى إستدعت الحاجة إلى ذلك



 



)



"



الطرفين



" 



(



ويشار إلى كلاهما بوصف 



 



)



"



طرف



" 



(



 والمالك بوصفه 



  



 



:



العقار



 



:



عنوان العقار



 



:



الاحداثيات



 



)



"



العقار



" 



يشار إليه فيما بعد بـ 



 



(



 



 



:



مقدمة



 



حيث 



إن 



الـ



 



NRC 



 



/ 



تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب



الصرف الصحي لغرض تحسين ظروف المعيشة 



الخاصة بالنازحيين داخليا 



إن اختيار ال



. 



_________



في محافظة 



عقار



 



ي



ستند إلى معايير



NRC 



، من 



حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب 



العائلة النازحة،



 وموافقة المالك على إيواء



 الأسرة



 



النازحة



.



 



 



 



 



إن هذه الإتفاقية مؤلفة من أربع صفحات



 وملحقاتها، على أن توقّع من كلا 



. 



الفريقين أو تذيل بأحرفهما الأولى



 



 



فقرة 



:



1



.



 إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها



 



 



 



 



فقرة 



:



2



 



ستعمل الـ 



NRC



 على إعادة تأهيل العقار 



وفقاً للمواصفات المدرجة 



(



في جدول الكميات 



BoQ



يقتصر نطاق العمل على 



. 



المرفق في الملحق أ



 



)



وللمالك أن يطبّق أعمال نوعية 



. 



الوحدات المفصلة في جدول الكميات المرفق



نفقتها الخاصة، شريطة ألا يتغير نطاق 



/ 



إضافية أو ذات جودة أعلى على نفقته



المساهمة المالية ل 



. 



الأعمال المحدد في جدول الكميات



NRC



.



 تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق



 



 



 



 



فقرة 



سيقوم مجلس اللاجئين النرويجي بالتعاقد مع مقاول الذي سيتولى 



: 



3



على وفق جدول الكميات المصمم من قبل الفريق 



, 



القيام بأعمال إعادة التأهيل 



. 



التقني الخاص بالمجلس النرويجي للاجئين



 



 



فقرة



4



يقوم 



 : 



مجلس اللاجئيين النرويجي ب



الإشراف المتواصل على الأعمال 



. 



المنفّذة من قبل المقاول لضمان توافقها مع جدول الكميات الملحق والمواصفات التقنيه الاخرى  وتوافقها مع معايير مجلس اللاجئيين النرويجي
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Agreement for   Informal Collective Center Rehabilitation       This Agreement is made on this _____ day of ____________  2016 , in   ___________   (“ Agreement ”), by and between:     The  First Party:   The Norwegian Refugee Council ,  located at  Baghdad, Babil  Quarter, Street 929, Branch 10, H10 /2     (hereafter referred to as  NRC )     The Second Party   Name:    Nationality:   Iraqi   National I.D:               Residential Address:    Phone Number:   (hereinafter referred to as the  “Owner ”)     NRC and the Owner shall each be referred to as a (“ Party ”) and  collectively as the   (“ Parties ”)   as the case may be.     The Property:   Address:    GPS Coordinates:   (hereinafter referred to as the  “ Property ”)     Preamble   Whereas NRC is implementing a shelter and water/sanitation  program with the purpose of improving the living conditions of  internally displaced  persons  (IDP) households   in  ____________   Governorate .  T he selection of the  P roperty referred to above is  based on NRC  technical  criteria , the need   to  provide  affordable,  adequate   and secure  shelter   to IDP households, a nd   the  agreement of the Owner to  host  IDP  households.     This Agreement consists of  four   ( 4 )  pages , and Annexes .  All   pages are to be signed  or   initialled  by  each Party .      ARTICLE 1 .   The preamble of this  A greement is an integral part of  it.     ARTICLE 2 .   NRC will   work to  rehabilitate   the Property as per the  s pecifications in the  Bill of Quantities (the BoQ) , attached as  Annex A.   The scope of work will be limited to the items detailed  in the attached  BoQ .  The  O wner may implement additional  or  higher quality  works at his/her own expense, provided that the  scope of the works specified in the  BoQ   remains unchanged.   NRC’s fina ncial contribution is limited to the total amount  mentioned in the attached BoQ.     ARTICLE  3 .    NRC will  hire   a   contractor who will  undertake   all the  rehabilitation  works ,   items and services  in accordance with the  BoQ , which is designed by NRC’s   technical team.     ARTICLE  4 .   NRC  will provide   ongoing supervision  to ensure that   the  contractor’s works are as per   the attached BoQ ,   and  in  accordance with NRC and national building standards.  NRC is not اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية     اطراف  : الاتفاقية     من شهر  ____  تم إبرام هذا العقد في يوم _____    :  بين _________   في          : الطرف الأول   مجلس  اللاجئين  :  المشار إليه فيما يلي بـ ( النرويجي  NRC  أو مجلس اللاجئين النرويجي ) /  ، الكائن في بغداد، حي بابل، م /  ، ز 929 /  ، د 10 2 / 10       الطرف الثاني   الإسم  :   عراقي :  الجنسية    : رقم هوية الأحوال المدنية   : عنوان السكن   : رقم الهاتف   ) المالك :  المشار إليه فيما بعد بـ (   سيشار إلى إلى كل من الـ  NRC  . متى إستدعت الحاجة إلى ذلك   ) " الطرفين "  ( ويشار إلى كلاهما بوصف    ) " طرف "  (  والمالك بوصفه       : العقار   : عنوان العقار   : الاحداثيات   ) " العقار "  يشار إليه فيما بعد بـ    (     : مقدمة   حيث  إن  الـ   NRC    /  تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب الصرف الصحي لغرض تحسين ظروف المعيشة  الخاصة بالنازحيين داخليا  إن اختيار ال .  _________ في محافظة  عقار   ي ستند إلى معايير NRC  ، من  حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب  العائلة النازحة،  وموافقة المالك على إيواء  الأسرة   النازحة .         إن هذه الإتفاقية مؤلفة من أربع صفحات  وملحقاتها، على أن توقّع من كلا  .  الفريقين أو تذيل بأحرفهما الأولى     فقرة  : 1 .  إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها         فقرة  : 2   ستعمل الـ  NRC  على إعادة تأهيل العقار  وفقاً للمواصفات المدرجة  ( في جدول الكميات  BoQ يقتصر نطاق العمل على  .  المرفق في الملحق أ   ) وللمالك أن يطبّق أعمال نوعية  .  الوحدات المفصلة في جدول الكميات المرفق نفقتها الخاصة، شريطة ألا يتغير نطاق  /  إضافية أو ذات جودة أعلى على نفقته المساهمة المالية ل  .  الأعمال المحدد في جدول الكميات NRC .  تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق         فقرة  سيقوم مجلس اللاجئين النرويجي بالتعاقد مع مقاول الذي سيتولى  :  3 على وفق جدول الكميات المصمم من قبل الفريق  ,  القيام بأعمال إعادة التأهيل  .  التقني الخاص بالمجلس النرويجي للاجئين     فقرة 4 يقوم   :  مجلس اللاجئيين النرويجي ب الإشراف المتواصل على الأعمال  .  المنفّذة من قبل المقاول لضمان توافقها مع جدول الكميات الملحق والمواصفات التقنيه الاخرى  وتوافقها مع معايير مجلس اللاجئيين النرويجي
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		 Agreement for Informal Collective Center Rehabilitation 



This Agreement is made on this _____ day of ____________ 2016, in ___________ (“Agreement”), by and between:



The First Party:

The Norwegian Refugee Council, located at Baghdad, Babil Quarter, Street 929, Branch 10, H10/2 

(hereafter referred to as NRC)



The Second Party

Name: 

Nationality: Iraqi

National I.D:            

Residential Address: 

Phone Number:

(hereinafter referred to as the “Owner”)



NRC and the Owner shall each be referred to as a (“Party”) and collectively as the (“Parties”) as the case may be.



The Property:

Address: 

GPS Coordinates:

(hereinafter referred to as the “Property”)



Preamble

Whereas NRC is implementing a shelter and water/sanitation program with the purpose of improving the living conditions of internally displaced persons (IDP) households in ____________ Governorate. The selection of the Property referred to above is based on NRC technical criteria, the need to provide affordable, adequate and secure shelter to IDP households, and the agreement of the Owner to host IDP households.



This Agreement consists of four (4) pages, and Annexes. All pages are to be signed or initialled by each Party. 



ARTICLE 1. The preamble of this Agreement is an integral part of it.



ARTICLE 2. NRC will work with the owner to rehabilitate the Property as per the specifications in the Bill of Quantities (the BoQ), attached as Annex A. The scope of work will be limited to the items detailed in the attached BoQ. The Owner may implement additional or higher quality works at his/her own expense, provided that the scope of the works specified in the BoQ remains unchanged. NRC’s financial contribution is limited to the total amount mentioned in the attached BoQ.



ARTICLE 3.  

a) The Owner will undertake all the rehabilitation works, items and services in accordance with the BoQ, which is designed by NRC’s technical team, and within the deadline mentioned therein.

b) NRC’s financial contribution will be delivered in two installments, through a local hawala agent that NRC will select. The first payment of 40% will be an advance payment after which the Owner must commence the rehabilitation works within three (3) calendar days. The second and final payment of 60% will be made available within three (3) business days after final approval by NRC’s technical team of the completed rehabilitation works. 



ARTICLE 4. NRC will provide ongoing supervision to ensure that the Owner’s works are as per the attached BoQ, and in accordance with NRC and national building standards. NRC is not responsible for any future upgrade, repair and replacement of any items and/or materials after the completion of the rehabilitation works.



ARTICLE 5. The Owner shall be responsible for obtaining building or rehabilitation licenses, and any other official permission, if these are needed.



ARTICLE 6. The IDP head of household is obliged to :

a) Receive NRC staff and adhere to advice offered by them.

b) Ensure the safety of individuals, particularly children, in and around the work area at all times.

c) Not interrupt or restrict shelter rehabilitation activities.





ARTICLE 7. The Owner agrees to evacuate the Property and empty it from any of his or her belongings for the whole period of this Agreement, including the rehabilitation and hosting periods.





ARTICLE 8. The Owner agrees to host the IDP household(s), and allow them to live in the Property without paying rent (in cash or in kind) for at least twelve (12) months commencing from the date of the completion of the rehabilitation works (the Hosting Period). If the IDP household is paying a rental fee (in cash or in kind) to the Owner then the Owner agrees to reduce the rental fee by an agreed percentage proportional to the funds invested by NRC in the rehabilitation works. In such case, the rental fee shall be reduced to _________________IQD/month, and this shall apply to the entire twelve (12) month Hosting Period.



ARTICLE 9: 

The Owner agrees to continue hosting IDP households who are currently residing in the Property. If the current IDP households vacate the Property before the end of the twelve (12) month Hosting Period, then NRC will select other IDP households to move into the Property. The selection of IDP households will be based on NRC’s vulnerability criteria. NRC will consult with the Owner to in selecting other IDP households to move into the Property.







ARTICLE 10. Termination of the Agreement

a) The Agreement may be terminated by the Owner by giving seven (7) calendar days written notice to NRC. In such case, the Owner must reimburse to NRC all costs incurred to date by NRC under this Agreement, within seven (7) calendar days of the date the written notice is received by NRC.

b) In case the Owner has breached its obligations under this Agreement, NRC shall inform the Owner of such breach by giving a written notice, confirmed of its receipt, to the Owner to cure the breach. If the Owner does not cure the breach within seven (7) calendar days after receiving the written notice thereof, NRC shall have the right to terminate this Agreement and claim compensation from the Owner. The parties agree that the compensation to which NRC will be entitled in such case shall be equivalent to all costs incurred to date by NRC under this Agreement.

c) This Agreement shall automatically terminate, without the need for judicial intervention, if it becomes impossible to implement the Agreement due to extraordinary circumstances (“Force Majeure”), which prevent NRC or the Owner from fulfilling their obligations under this Agreement, or the which prevent the IDP household from using the Property for residential purposes. Examples of such circumstances include, but are not limited to, natural disasters, civil disturbance, war or terrorism. There shall exist a mutual obligation to inform the other Party, immediately and at the latest within seven (7) calendar days, if such event occurs.



ARTICLE 11. Settlement of Disputes 

a) If any dispute arises as to the implementation, operation or any other aspect of this Agreement, the Parties will endeavour to reach an amicable solution. In case the Parties cannot resolve the dispute among themselves an external independent mediator, whose appointment is not objected to by either Party, will be appointed in order to seek a mutually satisfactory solution.

b) Disputes or conflicts in connection with this Agreement that cannot be solved through mutual consultations as set out in Clause (a) above will be finally settled by arbitration in accordance with the applicable Iraqi law.

ARTICLE 12. This Agreement is made in English and Arabic. The Arabic version is an unofficial translation of the English original. If disagreements arise, the English version is to be considered the official version of the Agreement. Each Party shall keep one signed original copy.



		اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية



اطراف الاتفاقية:

	تم إبرام هذا العقد في يوم____ من شهر _____   في _________ بين: 



الطرف الأول:

مجلس اللاجئين النرويجي (المشار إليه فيما يلي بـ: NRC)، الكائن في بغداد، حي بابل، م/ 929، ز/ 10، د/ 2/10 

الطرف الثاني

الإسم :

الجنسية : عراقي

رقم هوية الأحوال المدنية:

عنوان السكن:

رقم الهاتف:

(المشار إليه فيما بعد بـ: المالك)

سيشار إلى إلى كل من الـ NRC  والمالك بوصفه (" طرف") ويشار إلى كلاهما بوصف (" الطرفين") متى إستدعت الحاجة إلى ذلك. 

العقار:

عنوان العقار:

الاحداثيات:

( يشار إليه فيما بعد بـ " العقار")



مقدمة:

حيث إن الـ NRC  تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب/ الصرف الصحي لغرض تحسين ظروف المعيشة الخاصة بالنازحيين داخليا في محافظة _________. إن اختيار العقار يستند إلى معاييرNRC ، من حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب العائلة النازحة، وموافقة المالك على إيواء الأسرة النازحة.



إن هذه الإتفاقية مؤلفة من أربع صفحات وملحقاتها، على أن توقّع من كلا الفريقين أو تذيل بأحرفهما الأولى. 



فقرة 1: إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها. 





فقرة 2: ستعمل الـNRC مع المالك على إعادة تأهيل العقار وفقاً للمواصفات المدرجة في جدول الكميات (BoQ) المرفق في الملحق أ. يقتصر نطاق العمل على الوحدات المفصلة في جدول الكميات المرفق. وللمالك أن يطبّق أعمال نوعية إضافية أو ذات جودة أعلى على نفقته/ نفقتها الخاصة، شريطة ألا يتغير نطاق الأعمال المحدد في جدول الكميات.المساهمة المالية ل NRC تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق. 



فقرة 3: 

1) سيتولى المالك القيام بأعمال إعادة التأهيل , على وفق جدول الكميات المصمم من قبل الفريق التقني الخاص بالمجلس النرويجي للاجئين. وضمن المدة المذكورة فيه.

2) المساهمة المالية لـ NRC تسلم في دفعتين عن طريق شركة حوالات محلية تقوم بأختيارها ال NRC. تشكل الدفعة الاولى 40% من المساهمة المالية تدفع مقدما, بعد ذلك يجب على المالك القيام بأعمال التأهيل خلال 3 ايام تقويمية. الدفعة الثانية والأخيرة التي تشكل 60% ستكون متاحة خلال 3 ايام عمل بعد الموافقة النهائية من قبل الفريق الفني للـ NRC  على انتهاء اعمال التأهيل. 













فقرة4 : يقوم مجلس اللاجئيين النرويجي بالإشراف المتواصل على الأعمال المنفّذة من قبل المالك لضمان توافقها مع جدول الكميات الملحق والمواصفات التقنيه الاخرى  وتوافقها مع معايير مجلس اللاجئيين النرويجي. لكن  مجلس اللاجئين النرويجي غير مسؤول مستقبلا عن اي اعمال تحسين , تصليح او تغيير في اي من المواد بعد استكمال اعمال التأهيل والترميم. 





فقرة 5: يلتزم المالك بالحصول على إجازة البناء أو إجازة الترميم  ، وكل الموافقات الرسمية المطلوبة اذا ماتطلب الامر ذلك.





فقرة 6: يلتزم رب الأسرة النازحة داخليا بـ:

1) استقبال موظفين مجلس اللاجئين النرويجي  والالتزام بالنصيحه المسداه من قبلهم.

2) ضمان سلامة الافراد , وخاصه الاطفال وفي محيط منطقه العمل في كل الاوقات .

3) عدم تعطيل او ايقاف العمل في اي وقت اثناء وقت عمليه تحسين الماوى





فقرة 7:

 يوافق المالك على إخلاء الملكية وإفراغها من [أي] أغراض واحتياجات له او لها في خلال كامل مدة هذه الإتفاقية، بما في ذلك فترات العمل والإستضافة.



فقرة 8:

 يوافق المالك على إيواء العائلة النازحة، وعلى أن يسمح لهم بالعيش في العقار دون دفع إيجار (نقدي أو عيني) لمدة  اثنا عشر(12) شهرا"  على الأقل، اعتباراً من تاريخ إكمال أعمال إعادة التأهيل ( فترة الإيواء). وإذا ماكان رب الاسرة النازح داخليا يدفع أجرة مقابل السكن ( نقداً أو عيناً) للمالك يلتزم المالك بتخفيض هذه الأجرة بمايناسب المبالغ النقدية المستثمرة من قبل الـ NRC في أعمال إعادة التأهيل.في مثل هكذا حالة, يجب تخفيض الاجر الشهري الى_____________ دينار عراقي/ شهريا والتي يجب ان تطبق لمدة  اثنا عشر(12) شهرا" (مدة الاستضافة).



فقرة 9 : 

يوافق المالك على إيواء الأسر المقيمة حاليا في العقار, في حالة اخلاء العقار من العائلة النازحة المقيمة حاليا فيه قبل نهاية الاثنا عشر( 12) شهر (مدة الاستضافة) ستقوم NRC   بأختيار عائلة نازحة اخرى للسكن في العقار .اختيار العائلة النازحة سيتم وفقاً لمعايير NRC.NRC  ستقوم بالتشاور مع مالك العقار لاختيار عائلة نازحة اخرى للسكن في العقار















فقرة 10: إنهاء الإتفاقية 

1) للمالك أن ينهي الإتفاق على أن يسبقه إنذار مصدق بما لايقل عن سبعة أيام تقويمية موجهة للـ NRC. وفي هذه الحالة يلتزم المالك بأن يعيد للـ NRC  كل التكاليف التي تحملتها بموجب هذه الإتفاق خلال 7 ايام تقويمية من تاريخ تسلم الاخطار المكتوب من قبل الNRC.

2) في حالة قيام المالك بخرق إلالتزامات بموجب هذا العقد، تقوم الـ NRC  بإعلام المالك بإخطار خطي بهذا الخرق،يتم تأكيده تحريريا للمالك لمعالجة الخرق, متى لم يعالج المالك الخرق خلال سبعة (7) أيام تقويمية بعد تلقي الإخطار المكتوب، عندئذ يكون للـ NRC الحق في فسخ العقد ومطالبة المالك بتعويض. يوافق الاطراف في هذه الحالة على ان يكون التعويض الذي تطلبه الNRC يعادل الكلفة الكلية المدفوعة من قبل الNRC بموجب هذا الاتفاق.

4) ينقض العقد تلقائيا دون الحاجة الى حكم قضائي اذا اصبح من المستحيل تنفيذ الاتفاق بسبب ظروف استثنائية (القوة القاهرة) تمنع NRC والمالك من الوفاء بالالتزامهم بموجب هذه الاتفاقية  او تمنع النازح الداخلي  من استخدام العقار لغرض الاستعمال. امثلة على هكذا ظروف على سبيل المثال لا الحصر, كالكوارث الطبيعية والاضطرابات المدنية واعمال الشغب,الحروب والارهاب. يجب ان يكون هناك التزام متبادل بأبلاغ الطرف الاخر على الفور او على ابعد تقدير خلال سبعة ( 7) ايام تقويمية اذا حدثت مثل هكذا حالات.

















فقرة 11: تسوية النزاعات

1) في حال نشوء أي نزاع يتعلق بتطبيق، أو تشغيل، أو بأي جانب آخر من هذه الإتفاقية، يسعى الفريقان إلى التوصل إلى حل سلمي. ويتم تعيين وسيط مستقل خارجي بغية الوصول إلى حل مرض للطرفين إذا لم يستطع الفريقان بنفسيهما حل النزاع، على أن لايعترض كلا الطرفين على إختياره، وأن يتم إختياره لغرض التوص إلى حل مرضي للطرفين.

2) إن النزاعات أو الخلافات المتعلقة بهذه الإتفاقية التي لا يمكن حلها عبر المشاورات المتبادلة على النحو الموضح في البند  (أ) أعلاه، يصار إلى حلها نهائياً عن طريق التحكيم وفقاً للقانون العراقي النافذ. 











فقرة 12: نظمت هذه الإتفاقية باللغتين الإنكليزية والعربية. إن النسخة العربية هي ترجمة غير رسمية للنص الأصلي باللغة الإنكليزية. في حال نشوء الخلافات، تعتبر النسخة الإنكليزية هي النسخة الرسمية لهذه الإتفاقية، على أن يحتفظ كل فريق بنسخة واحدة موقّعة.

















		Name of head of IDP household

اسم رب الأسرة النازحة

		Number of  IDP family members residing in Property

عدد افراد الاسرة النازحة المقيمة في العقار





		ID number of head of IDP household

رقم بطاقة الهوية لرب الأسرة النازحة

		Signature or fingerprint of head of IDP household

توقيع او بصمة ابهام رب الأسرة النازحة



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		













Signatures التواقيع 







		_______________________________________

		                     _______________________________________



		Name and Signature on behalf NRC

                  NRC  الإسم والتوقيع بالينابة عن 

		                     Signed for the property owner

                       توقيع مالك العقار/الملكية



		



		



		_______________________________________

		                     _______________________________________



		Position                                       العنوان الوظيفي





		                     Name                                                                 الإسم



		_______________________________________

		                      _______________________________________



		Date                                                                 التاريخ

		                     Date                                                                   التاريخ



















		_______________________________________

		                     _______________________________________



		Signature of witness

                  توقيع الشاهد 

		                   Signature of witness

توقيع الشاهد                               



		



		



		_______________________________________

		                     _______________________________________



		Name                                      الاسم                      





		                     Name                                                                 الإسم



		_______________________________________

		                      _______________________________________



		Date                                                                 التاريخ

		                     Date                                                                   التاريخ
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1



 



 



Agreement



 



for



 



Informal Collective Center Rehabilitation



 



 



 



This Agreement is made on this _____ day of ____________ 



2016



, in



 



___________



 



(“



Agreement



”), by and between:



 



 



The 



First Party:



 



The Norwegian Refugee Council



, 



located at 



Baghdad, Babil 



Quarter, Street 929, Branch 10, 



H10/2



 



 



(hereafter referred to as 



NRC



)



 



 



The Second Party



 



Name: 



 



Nationality:



 



Iraqi



 



National I.D:            



 



Residential Address: 



 



Phone Number:



 



(hereinafter referred to as the 



“Owner



”)



 



 



NRC and the Owner shall each be referred to as a (“



Party



”) and 



collectively as the



 



(“



Parties



”)



 



as the case may be.



 



 



The Property:



 



Address: 



 



GPS Coordinates:



 



(hereinafter referred to as the 



“



Property



”)



 



 



Preamble



 



Whereas NRC is implementing a shelter and water/sanitation 



program with the purpose of improving the living conditions of 



internally displaced 



persons 



(IDP) households



 



in 



____________



 



Governorate



. 



T



he selection of the 



P



roperty referred to above is 



based on NRC 



technical 



criteria



, the need



 



to 



provide 



affordable, 



adequate



 



and secure 



shelter



 



to IDP households, a



nd



 



the 



agreement of the Owner to 



host 



IDP 



households.



 



 



This Agreement consists of 



four



 



(



4



) 



pages



, and Annexes



. 



All



 



pages are to be signed 



or



 



initialled 



by 



each Party



. 



 



 



ARTICLE 1



.



 



The preamble of this 



A



greement is an integral part of 



it.



 



 



ARTICLE 2



.



 



NRC will



 



work



 



with the owner



 



to 



rehabilitate



 



the 



Property as per the s



pecifications in the 



Bill of Quantities (the 



BoQ)



,



 



attached as Annex A.



 



The scope of work will be limited to 



the items detailed in the attached 



BoQ



. 



The 



O



wner may 



implement additional 



or higher quality 



works at his/her own 



expense, provided that the scope of the works specified in the 



BoQ



 



remains unchanged.



 



NRC’s financial contribution is limited 



to the total amount mentioned in the attached BoQ.



 



 



ARTICLE 



3



.



  



 



a)



 



The Owner



 



will 



undertake



 



all the 



rehabilitation 



works



,



 



items and services 



in accordance with the 



BoQ



, which is 



designed by NRC’s



 



technical team



, and within the 



deadline mentioned therein



.



 



b)



 



NRC’s financial contr



ibution 



will be delivered in two 



installments,



 



through 



a 



local hawala agent that NRC will 



اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية



 



 



اطراف 



:



الاتفاقية



 



 



من شهر 



____ 



تم إبرام هذا العقد في يوم



_____ 



 



: 



بين



_________ 



 في 



 



 



:



الطرف الأول



 



مجلس 



اللاجئين 



: 



المشار إليه فيما يلي بـ



(



النرويجي 



NRC



)



، الكائن في 



/ 



بغداد، حي بابل، م



/ 



، ز



929



/ 



، د



10



/



2



 



10



 



الطرف الثاني



 



الإسم 



:



 



عراقي



: 



الجنسية 



 



:



رقم هوية الأحوال المدنية



 



:



عنوان السكن



 



:



رقم الهاتف



 



)



المالك



: 



المشار إليه فيما بعد بـ



(



 



سيشار إلى إلى كل من الـ 



NRC 



.



متى إستدعت الحاجة إلى ذلك



 



)



"



الطرفين



" 



(



ويشار إلى كلاهما بوصف 



 



)



"



طرف



" 



(



 والمالك بوصفه 



  



:



العقار



 



:



عنوان العقار



 



:



الاحداثيات



 



)



"



العقار



" 



يشار إليه فيما بعد بـ 



 



(



 



 



:



مقدمة



 



حيث 



إن 



الـ



 



NRC 



 



/ 



تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب



الصرف الصحي لغرض تحسين ظروف المعيشة 



الخاصة بالنازحيين داخليا 



إن اختيار ال



. 



_________



في محافظة 



عقار



 



ي



ستند إلى معايير



NRC 



، من 



حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب 



العائلة النازحة،



 وموافقة المالك على إيواء



 الأسرة



 



النازحة



.



 



 



إن هذه الإتفاقية مؤلفة من أربع صفحات



 وملحقاتها، على أن توقّع من كلا 



. 



الفريقين أو تذيل بأحرفهما الأولى



 



 



فقرة 



:



1



.



 إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها



 



 



 



 



فقرة 



:



2



 



ستعمل الـ



NRC



 



مع المالك



 على إعادة تأهيل العقار 



وفقاً للمواصفات 



(



المدرجة في جدول الكميات 



BoQ



يقتصر نطاق العمل 



. 



المرفق في الملحق أ



 



)



وللمالك أن يطبّق أعمال 



. 



على الوحدات المفصلة في جدول الكميات المرفق



نفقتها الخاصة، شريطة ألا 



/ 



نوعية إضافية أو ذات جودة أعلى على نفقته



المساهمة المالية ل 



.



يتغير نطاق الأعمال المحدد في جدول الكميات



NRC



 



.



تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق



 



 



 



فقرة 



: 



3



 



أ



)



 



سيتولى



 المالك القيام بأعمال



 



إعادة



 



التأهيل



 , 



على



 وفق جدول



 



الكميات المصمم من قبل الفريق التقني الخاص بالمجلس النرويجي 



. 



للاجئين



.



وضمن المدة المذكورة فيه



 



ب



)



 



المساهمة المالية ل



ـ 



NRC



 تسلم في دفعتين عن طريق شركة حوالات محلية تقوم بأختيارها ال 



NRC



تشكل الدفعة الاولى 



. 



40



بعد ذلك يجب على المالك القيام بأعمال التأهيل خلال 



, 



من المساهمة المالية تدفع مقدما



% 



 



3



الدفعة الثانية و



. 



ايام تقويمية



الأخيرة 



التي تشكل 



60



% 



3



 



خلال



 



متاحة



 



ستكون



 ايام عمل بعد الموافقة 



النهائية من قبل الفريق الفني للـ 



NRC 



. 



 على انتهاء اعمال التأهيل
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  Agreement   for   Informal Collective Center Rehabilitation       This Agreement is made on this _____ day of ____________  2016 , in   ___________   (“ Agreement ”), by and between:     The  First Party:   The Norwegian Refugee Council ,  located at  Baghdad, Babil  Quarter, Street 929, Branch 10,  H10/2     (hereafter referred to as  NRC )     The Second Party   Name:    Nationality:   Iraqi   National I.D:               Residential Address:    Phone Number:   (hereinafter referred to as the  “Owner ”)     NRC and the Owner shall each be referred to as a (“ Party ”) and  collectively as the   (“ Parties ”)   as the case may be.     The Property:   Address:    GPS Coordinates:   (hereinafter referred to as the  “ Property ”)     Preamble   Whereas NRC is implementing a shelter and water/sanitation  program with the purpose of improving the living conditions of  internally displaced  persons  (IDP) households   in  ____________   Governorate .  T he selection of the  P roperty referred to above is  based on NRC  technical  criteria , the need   to  provide  affordable,  adequate   and secure  shelter   to IDP households, a nd   the  agreement of the Owner to  host  IDP  households.     This Agreement consists of  four   ( 4 )  pages , and Annexes .  All   pages are to be signed  or   initialled  by  each Party .      ARTICLE 1 .   The preamble of this  A greement is an integral part of  it.     ARTICLE 2 .   NRC will   work   with the owner   to  rehabilitate   the  Property as per the s pecifications in the  Bill of Quantities (the  BoQ) ,   attached as Annex A.   The scope of work will be limited to  the items detailed in the attached  BoQ .  The  O wner may  implement additional  or higher quality  works at his/her own  expense, provided that the scope of the works specified in the  BoQ   remains unchanged.   NRC’s financial contribution is limited  to the total amount mentioned in the attached BoQ.     ARTICLE  3 .      a)   The Owner   will  undertake   all the  rehabilitation  works ,   items and services  in accordance with the  BoQ , which is  designed by NRC’s   technical team , and within the  deadline mentioned therein .   b)   NRC’s financial contr ibution  will be delivered in two  installments,   through  a  local hawala agent that NRC will اتفاقية اعادة تأهيل مراكز السكن الجماعي العشوائية     اطراف  : الاتفاقية     من شهر  ____  تم إبرام هذا العقد في يوم _____    :  بين _________   في      : الطرف الأول   مجلس  اللاجئين  :  المشار إليه فيما يلي بـ ( النرويجي  NRC ) ، الكائن في  /  بغداد، حي بابل، م /  ، ز 929 /  ، د 10 / 2   10   الطرف الثاني   الإسم  :   عراقي :  الجنسية    : رقم هوية الأحوال المدنية   : عنوان السكن   : رقم الهاتف   ) المالك :  المشار إليه فيما بعد بـ (   سيشار إلى إلى كل من الـ  NRC  . متى إستدعت الحاجة إلى ذلك   ) " الطرفين "  ( ويشار إلى كلاهما بوصف    ) " طرف "  (  والمالك بوصفه     : العقار   : عنوان العقار   : الاحداثيات   ) " العقار "  يشار إليه فيما بعد بـ    (     : مقدمة   حيث  إن  الـ   NRC    /  تقوم بإنشاء برنامج مأوى و الماء الصالح للشرب الصرف الصحي لغرض تحسين ظروف المعيشة  الخاصة بالنازحيين داخليا  إن اختيار ال .  _________ في محافظة  عقار   ي ستند إلى معايير NRC  ، من  حيث الحاجة إلى تقديم مأوى مناسب، آمن، وضمن القدرة الإقتصادية لرب  العائلة النازحة،  وموافقة المالك على إيواء  الأسرة   النازحة .     إن هذه الإتفاقية مؤلفة من أربع صفحات  وملحقاتها، على أن توقّع من كلا  .  الفريقين أو تذيل بأحرفهما الأولى     فقرة  : 1 .  إن مقدمة هذه الإتفاقية هي جزء لا يتجزأ منها         فقرة  : 2   ستعمل الـ NRC   مع المالك  على إعادة تأهيل العقار  وفقاً للمواصفات  ( المدرجة في جدول الكميات  BoQ يقتصر نطاق العمل  .  المرفق في الملحق أ   ) وللمالك أن يطبّق أعمال  .  على الوحدات المفصلة في جدول الكميات المرفق نفقتها الخاصة، شريطة ألا  /  نوعية إضافية أو ذات جودة أعلى على نفقته المساهمة المالية ل  . يتغير نطاق الأعمال المحدد في جدول الكميات NRC   . تقتصر على المبلغ الاجمالي المذكور في جدول الكميات المرفق       فقرة  :  3   أ )   سيتولى  المالك القيام بأعمال   إعادة   التأهيل  ,  على  وفق جدول   الكميات المصمم من قبل الفريق التقني الخاص بالمجلس النرويجي  .  للاجئين . وضمن المدة المذكورة فيه   ب )   المساهمة المالية ل ـ  NRC  تسلم في دفعتين عن طريق شركة حوالات محلية تقوم بأختيارها ال  NRC تشكل الدفعة الاولى  .  40 بعد ذلك يجب على المالك القيام بأعمال التأهيل خلال  ,  من المساهمة المالية تدفع مقدما %    3 الدفعة الثانية و .  ايام تقويمية الأخيرة  التي تشكل  60 %  3   خلال   متاحة   ستكون  ايام عمل بعد الموافقة  النهائية من قبل الفريق الفني للـ  NRC  .   على انتهاء اعمال التأهيل      
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Owner: 



		ID number: 

		Phone number: 



		

		No. of housing units: 







		project name, code

Cooperation Agreement


The Cooperation agreement is made between the following parties: 

The Norwegian Refugee Council (hereafter referred to as “NRC”) of Prinsen gate 2, Norway and with local address 

at Malta Golistan street house 383/1 Kurdistan Region, Duhok represented herein by: 

And


Name:                     (hereinafter referred to as the “Owner”)


Address


And

The IDP family representative (herein referred to as the “IDP Representative”): 

Name:

Address:

Telephone number


In relation to the following property (“the Property”)


Description of property:


Village/Town


Sub-district


District


Preamble

NRC is implementing an urgent shelter and water/sanitation intervention to improve the living conditions of Iraqi internally displaced persons (IDP)  in Dohuk Governorate. This project is funded by United Nations High commissioner of refugees UNHCR. 

The selection of the Property is based on (a) NRC criteria, (b) Government policy to provide appropriate shelter 


for IDPs and (c )the agreement of the Owner to host IDP households upon completion of the rehabilitation works.


This Agreement consists of six (6) pages. All pages are to be signed or initialled by each Party. This Agreement must be witnessed by a representative of the KRI government (the Mayor’s office, or the Emergency cell in Duhok Governorate or the Mukhtar if available).

The IDP Representative enters into this Agreement on behalf of the IDP households living at the Property.

NRC will rehabilitate the Property as per the specifications in the attached bill of quantities (the BoQ) for the purpose of hosting the IDP families. 


ARTICLE 1. The preamble of this agreement is an integral part of it.


ARTICLE 2. The scope of work will be limited to the items detailed in the attached BoQ in Annex 2 (“the Works”). The Owner may implement additional or higher quality works at his/her own expense, provided that the Works specified in the BoQ remains unchanged.

ARTICLE 3.  NRC will contract a construction company who will provide all the required rehabilitation works, items and services as per attached BOQ in accordance with the BoQ, which is designed by NRC’s technical team.


ARTICLE 4. NRC provides ongoing supervision to ensure that contractor implements the rehabilitation works as per the attached BoQ.. NRC is not responsible for any future upgrade, repair and replacement of any items and/or materials after the completion of the works. NRC is not obliged to remove the Works either at the end of this Agreement or if the IDP households leave the Property (if earlier).  

ARTICLE 5. The IDP Representative agrees that the IDP households living at the Property will facilitate the Works and move their belongings (if required) to complete the Works.


ARTICLE 6. The IDP Representative agrees to :


a) Receive NRC staff and adhere to advice offered by them.


b) Receive skilled labours hired by NRC and/or the contractor to complete the Works in accordance with NRC specifications and standards.


c) Store and guard the construction materials during the upgrade process. No lost materials will be replaced or reimbursed by NRC. 


d) Ensure the safety of individuals, particularly children, in and around the Works area at all times.

e) Do not disable or stop working at any time during the process of improving the shelter.

ARTICLE 7 : Owner approval 

The Owner warrants that he is the legal owner or legally represents the owner of the Property and that he has full legal authority to agree to the Works and to the IDPs living in the Property.

The Owner agrees to host the IDP households who are currently living in the Property or will be selected by NRC (according to NRC’s criteria) to occupy the Property.


If known at time of signing, the hosted IDP household details will be recorded at the end of this Agreement. 


The Owner will not refuse to host any IDP household selected by NRC during the Hosting Period.

ARTICLE 8. The Owner agrees to empty the Property from any belongings for the whole period of this Agreement, including during the Works and the period when IDP households are living in the Property.


ARTICLE 9. The Owner agrees that the IDP households listed in Annex A may live in the Property without paying rent (in cash or in any other way) for at least 9 months  commencing from the date of this Agreement (“the Hosting Period”)


At the end of the Hosting Period, NRC will not be required to find alternative accommodation for the IDPs or to do any further works to the Property.  The Owner and the IDPs shall mutually agree on whether to extend the Hosting Period.


By entering into this Agreement NRC is only committing to carrying out the Works.  The Owner agrees that neither NRC nor KRI Authorities will be held liable for any acts, omissions or negligence of the IDP Households or any misuse or damage incurred to the Property by any third parties. No compensation will be payable to the owner by either NRC or the KRI Government to this agreement, and/or as a result of the occupation of the Property by IDPs households. 

ARTICLE 10. If a selected hosted household or households leaves the Property, another household or household may be selected (by NRC) for the remainder of the Hosting Period.


ARTICLE 11. Termination of the Agreement


.    

If NRC determines that the Owner breaches any responsibility or is not able to fulfil any contractual obligation under this Agreement, NRC is entitled to terminate the Agreement with immediate effect without notice or having to go to court. The Owner is liable to reimburse all costs paid by NRC under this Agreement to the upgrade works.


ARTICLE 12. Force Majeure 


a) If an extraordinary situation (examples of such situations include but is not limited to, earthquake or other natural disaster, civil disturbance or war, NRC’s funding is withdrawn, NRC office in Dohuk ceases to operate) arises beyond the control of the Parties (Force Majeure), which make it impossible to fulfil the requirements of this Agreement, the obligations of the Parties according to this Agreement stop.  There is a mutual obligation to inform the other Party immediately and at the latest within 2 days after the Force Majeure has occurred.


b) Each Party shall cover its own costs connected to the Force Majeure situation. 


ARTICLE 13. Settlement of Disputes 

Other than mentioned under Article 11;

a) If any dispute arises as to the implementation, operation or any other aspect of this Agreement, the Parties will endeavour to reach an amicable solution. An external independent mediator will be appointed by NRC and the Duhok Governor in order to seek a mutually satisfactory solution in case the Parties themselves cannot solve a dispute.


b) Disputes or conflicts in connection with this Agreement that cannot be solved in mutual consultations as set out in Clause (a) above will be finally settled by arbitration in accordance with the applicable KRG law.


ARTICLE 14. This Agreement is made in English and Kurdish. The Kurdish version is an unofficial translation of the English original. If disagreements arise, the English version is to be considered the official version of the Agreement. Each Party shall keep one signed original copy.  A photocopy of this Agreement shall be given to the KRI Government representative.

This Agreement is signed in three parts by the Parties:



		                             ناڤئ   پروژەی  ؛  کود


                            گرئ بەستا هەڤکاریئ


لایەنئت  گرئ بەستئ :


رونکرن 


ئەنجوومه نی نەرویجی یئ په نا به ران ( ئاماژەکری ل سەری ب NRC )

ل جادا مالتا .خانى 383\1 اقليم كوردستان,

دهوك


و


ناڤ ( ئاماژەکری ب خودان ملک )


ناڤ و نیشان 


سەمیانئ خیزانا ئاوارا 

ناڤ 


ناڤ و نیشان 


ژمارا مۆبایلی


هنده ك بيزانين سه ر ملكى:

گوند\باژير


ده ڤهر


پیشەکی :


NRC  کاردکەت ژ بو ئه نجامدانا پروژەیەکی دەم ل دەست پیکئینانا جهین حواندنی ژبو باشکرنا باری ژیانا ئاوارەییت عیراقی ل پاریزگەها دهوکی


ئەڤ پروژە دهیتە پالپشت کرن ژلایی کومیتا بلندا ئاوارەیان ل نەتەوەیت 


ئیکگرتی.


ملک دهیتە هەلبژارتن ل دیف (A) ستاندەریت NRC  (B) سیایەتا حکومەتی ژبو پەیداکرنا گونجاوترین جهی حەواندنی بو ئاوارەیان


(C) رازی بونا خدانی ملکی ب حەواندنا ئاواران بدوماهیک هاتنا کاروباریت چاکسازی کرنی.


ئه ف گری بە ستە ژ (5) لاپەران پیک دهیت ، هەمی لاپەر دڤیت بهینە ئیمزا کرن ژ لایەنیت گری بەستی ڤە . گری بەست دڤیت بهیتە دیدەڤان کرن ژلایی نوینەری حکومه تی ڤه (نڤیسینگەها قايم مقام \ناحیی یان خانەیا دەم ل دەست ل پاریزگەها دهوکی یان موختار ئەگەر بەرگەڤبیت ).


نوینەرێ ئاوارەیان بەشداری دگرێ بەستێ دا دکەت ژپێش ئاوارەیێن حەواندی دناڤ ملکی دا.


NRC چاکسازیێ دملکێ دیارکری دادکە ت لدیڤ سالوخەتێن دیارکری دناڤ لیستێن هەڤپێچ دا.(BOQ)

برگا 1: پیشەکی یا گری بەستی بەشەکی سەرەکیە و نه جوداکەره ژ گری بەستی.

برگا 2: چارچوڤی کاری بتنی یی گریدایە ب وان کەرەستیت کو دخشتیت هەڤپشک دا (B,O) هاتیە دیارکرن بو خدانی ملکی ل سەر بودجا خو یا تایبەت هە ر کارەکی جوری یان ب کوالیتی یەکا باشتر ئەنجام بدەت بمەرجەکی کو چارچوڤی کاری دیارکری دخشتەیت هەڤپشکدا نەهیتە گوهرین.


برگا ٣: NRC گری بەستی گری دەت دگەل بەلین دەری کورادبیت ب بەرهەڤکرنا کارین چاکسازی و کەرەستە و خزمەتیت دیارکری خشتەیت هەڤپشکدا ئەوین هاتینە دیزاین کرن ژلایی تیما تەکنیکی یا تایبەت NRC.


برگا ٤: NRC سەرپەریشتیا بەردوام ل سە ر کاری جی بەجی کردکەت ژبو گرنتی کرن کو کاری بەلیندەری کونجاو بهیتە دگەل خشتەیت (B,Q)


NRC نە یا بە ر پرسیارە ژ باشکرن و چاکرن و گوهرینا کەرەستیت(مواد)


یان دا بکەت بتنی بو ئەنجام دانا کاری NRC نە یا (بەرپرسە) ب لابردنا کاری ئەنجام دان پشتی کو گری بەست ب دوماهیک هیت یان ئاوارە جهی داگری چولبکەن.


NRC نەیا ملزمە ب لادانا کاری ئەنجام دای چ بدوماهیک هاتنا گرێ بەستێ یان چولکرنا ئاوارەیان ژ ملکێ دیارکری.


برگا٥: نوینەری ئاوارەیان یی رازیە کو ئاوارەییت حەواندی دجهی دیارکری دا کو ئاسانکاریا بکەن هه روەها گەل و پەلین خو بڤەگوهیزن (ئەگەر پیدڤی کر) ژبو مەرەما ئەنجام دانا کاری.


برگا6:نوینەری ئاوارەیان یی رازییە ب :


ا) پیشوازی کرنا کارمە ندیت NRC وپی گری کرن ب ئاموژگاری وان


ب)پیشوازی کرن ب کریکاریت کوگری بەستی دگەل هاتیە کرن ژلای NRC  (یان . هەروەسا)بەلبیژەری ژبو ئەنجام دانا کاری لدیف ستاندەریت NRC


ج)کوگەهکرن و زیرەڤانی کرن ل کەرەستیت ئاڤاکرنی لدمی ئەنجام دان کاری چیکرنی . NRC  نە یا بەرپرسیارە دوبارە دابینکرنا کەل و پەلین بەرزەبوی لدەمی کاری


د) گرنتی کرنا سەلامەتی یی بو کەسان ، ب تایبەت زاروکان لجهی و دەوروبەرین جهی کاری


برگا7: تاکیدکرنا مۆلکداری 


مولکدار بەرپرسە ژ مۆلکی خۆ و ئاواران ئەوین ل مۆلکی ویدا و مۆلکدار مافی هەی رازی بیت یان رازی نەبیت ب مەرجیت مە


مۆلکدار رازیە کۆ ئاوارە بمینیت ناف مۆلکی وی ئەوین نکە دناف مۆلکی ویدا دیف مەرجین NRC 


دڤیت بیتە زانین دەمی ئیمزا کرنی کۆ هەمی پیزانین تومارکرینە ل دوماهیا گری بەستی 


مۆلکدار نەشیت وان پەنابەران رەت بکەت ئەوین ژ لایی NRC هاتینە هەلبژارتن دوی ماوی دەست نیشان کریدا

برگا ٨: خۆدان مۆلک یی بەرپرسە ب ڤالاکرنا مۆلکی ژ هەمی کەلۆپەلان دریژیا ماوی گری بەستی وی ژی ماوی ئەنجەمدانا کاری و ماوی حەواندنا ئاوارەیان


برگا9: خۆدان مۆلک یی رازیە کۆ ئاوارەییت لیستا هاڤپشکدا دیارکری بحەوینیت دمۆلکیدا بی وەرگرتنا کری بۆ ماوی ٩ هەیڤا هەر ژ دەمی گری دانا گری بەستی 

ب دۆماهیک هاتنا ماوی حەواندنی NRC, نەیا بەرپرسە کۆ جهەکی نیشتەجیکرنی یی کۆ بۆ ئاوارەیان پەیدابکەت یان کارەکی دی یی زیدەتر د مۆلکیدا بکەت . خۆدان مۆلک و ئاوارە دڤیت رازی بن ل سەر دریژکرنا ماوی حەواندنی یان نە.


خودانی مۆلکی یی رازیە کۆ نە NRC و نە حکۆمەت KRI  بەرپسیارە ژ هەرکریارەکی  یان کیماسیەکی ژ لایی خیزانیت ئاوارە کۆ زیان ب مۆلکی گەهشبیت .هیچ قەرەبوو بو خودانی مۆلکی ناهیتە دان ژ لایی NRC  و حکومەتا KRI بەرامبەر حەواندنا ئاوارەیان.


برگا١٠: ئەگەر ئاوارە بهیت حەواندن مۆلک چولکر بۆ NRC هەیە کۆ ئاوارەیین دیتر یت دناڤ مولکیدا نیشتەجی بکەت دا کۆ ماوی حەواندنی یی دەستنیشان کری دگری بەستی دا ب دوماهیک بهیت.


برگا ١١:


ئەگەر بۆ NRC دیار بۆ کۆ خۆدان مۆلک نەیی پیگیرە یان نەشیت ئیک بەر پرسیارەتیا خۆیی دناف گری بەستی دا جی بە جی بکەت بۆ NRC  هەیە کۆ گری بەستی  ب شیوەکی ئیکسەر دۆماهیک بهیت بی کۆ ئاگەهداری یان زڤرین بو دادگەهی .دهەمان دەم دا خۆدان مۆلک دڤیت هەمی ئەو کۆژمیت پارەی کۆ ژ NRC وەرگریت دەمی چاکرنا مۆلکی دا بزڤریت بۆ NRC

برگا 12: 


ا)ب پەیدابۆنا پارەکی نەخوازیار( بۆ نمۆنە وەک کارەساتیت سروشتی و شەر ، ڤەکیشانا نڤیسینگەه یان بۆ بۆدجا NRC ژ دهوکی )


کۆ بیتە ئەگەری هندی هەردوو لایەنیت گری بەستی نەشین هیچ شیوەکی بەرپسیارەتین خو ئەنجەم بدەن، بەرپرسیاریت دناڤ گری بەستی دا دهیتە راوەستاندن ل بەرامبەر بەرپرسیارەتیەکا هەڤگۆر ل سەر هەردوو لایەنان هەیە کۆ ئیکسەر ئاگەهداریا ئیک دوو بکەن د ماوی دوو رۆژاندا ژ پەرپابوونا .


ب)هەرلایەنەک دڤیت بەرهەلستی هەمی تیچونا بکەت

برگا13:چارەکرنا دوبەرەکیا:


سەدرەدای ئەوا هاتیە دارشتن د برگا ١1

ا)ل دەمی بەرپابوون دۆبەرەکی یەکی کۆ گریدا ب جی بە جی کرن یان بکار ئخستن یان هەر لایەنەکی دی یی گری بەستیڤە بیت دڤیت لایەنیت گری بەستی بگەهنە جارەسەرکرنا. و لایەنەکی دەرەکی یی سەربەخو دی هیتە دەست نیشانکرن ژ بۆ گەهشتن بۆ جارەکا رازی کار بۆ هاردو لایەنیت گری بەستی ئەگەر هەردو لایەن نەشیان دوبارەیی چارە بکەن.


ب) ئەگەر ململاک و دوبەرەکین گری بەستی نە هاتنە چارەکرن برگا (آ) چارەکرنا وان برگ دادگەهی ییت ل دیڤ یاسایی جی بە جی کرن.


برگا ١٤:

ئەڤ گری بەستە هاتیە دارشتن ب زمانیت ئینگلیزی و عربی و کوردی


وەرگیرانا عربئ ، کوردی نە وەرگیرانەکا فەرمیە لەورا ل دەمی پەیدابۆنا دوبەرەکییەکی text  یا ینگلیزی دهیتە هژمەرتن text ی سەرەکی ، فەرمی و دڤیت هەر لەیەنەک کۆ یی یەکا گرئ بەستی ئیمزا کری لدەڤ خو پاریزیت.


ئيمزا:





Signatures التواقيع 

		_______________________________________

		                     _______________________________________



		Name and Signature on behalf NRC


                  NRC ناڤ و ئیمزا پیش 

		                     Signed for the Owner


                    ئیمزایاکرن پیش مۆلیکداری 



		

		



		_______________________________________

		                     _______________________________________



		Position                                      جهی کاری



		                     Name                                                               ناڤ



		_______________________________________

		                      _______________________________________



		Date                                                                 میژوو

		                     Date                                                                میژوو 





		_______________________________________

		                      _______________________________________



		Name Signature for representative of the KRG government (Governorate authority or District authority)

		                      Name and signature of the IDP Representative



		             اسم وتوقيع ممثل حكومه اقليم كردستان ( المحافظه او القضاء))

ناڤ و ئیمزا نینەری حکومەتا هەرێما کوردستانی وپاریزگە هـ وقەزاێ   



		                     ______________________________________

                          Name                                                                 ناڤ



		_______________________________________                   

		                    ______________________________________



		Position                                                      بنگە هـ


		                     Date                                                                   میژوو



		_______________________________________

		



		Date                                                                  میژوو

		





Annex 1


Hosted households (if more entries required then an addendum will be used)خیزانیت ئاوارە (ئگەر هندەک پیزانین یت دی هەبن دڤیت بهیت اضافەکرن  )

		Name of head of hosted household


ناڤی سەمیانی

		No of persons in Household

		ID number of head of hosted household


ژمارا ناسناما سەمیانی

		Signature of head of hosted household

ئیمزا سەمیانی ئاوارا
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Number of form: -----

Date: 



Shelter and WASH support for urban refugees in Erbil/Sulaymaniya/Duhok



Agreement 



Introduction 

Within the framework of the above mentioned project executed by UN-Habitat in partnership with the sub-district of (-----), funded by UNHCR, UN-Habitat is undertaking activities that aim to improve the living conditions of none camp Syrian refugees living in urban areas and renting houses from Kurdish families in Sulaymania through rehabilitating these houses (according to an earlier assessment that produced a list of rehabilitation items/activities needed (attached as Annex B) prepared by UN-Habitat field team. UNHCR’s criteria were followed in selecting beneficiary refugee families.  The improvements will be carried out upon the approval of the house owner (lessor).



All documents attached to this agreement (Annexes A to D) and introduction, are considered an integral part of it. UN-Habitat will sign as witness. 



Address of upgraded house:



		













This agreement will be signed by two parties, 

First party: the lessor. 

Second party: (Baharka) Mayor or sub district representative.



The signing parties agree to the following:



Article 1

The purpose of rehabilitating this house (address mentioned above) is to improve the living conditions of the Syrian refugee family/s that are living in it.



Article 2

The first party should produce all official documents that support his/her ownership to that property. Will be attached as Annex A



Article 3

The first party will accept the list of rehabilitation/upgrading works carried out in his house (number specified above, (attached as Annex B)







Article 4

The rehabilitation/upgrading work is restricted to items specified in the list attached (Annex B). Any additional work will be borne by the house owner himself, provided it will not cause any conflict with the listed items and does not cause any harm to the refugee family.



Article 5

The first party agrees to continue accommodating the refugee family/s as leaser/s in this house, for a period of ---- months starting from the time the rehabilitation work is completed and without increasing the previously paid monthly rental fee. The first party will provide a certified testimony by a notary that stipulates further details in this regard (Annex C).



Article 6

The second party will acknowledge the urgency of this project and issue a “renovation permit” for the rehabilitation work of this house based on the governorate letter.



Article 7:

UN-Habitat is undertaking the rehabilitation/upgrading work in this house yet it is not responsible for any dispute that may arise between the first party and others regarding the execution of this agreement.



Article 8

Any noncompliance with the articles of this agreement is not acceptable unless in the case of a force major and or an emergency situation which has to be reported.



Article 9

Any dispute that may arise between the lessor and leaser regarding this agreement should be settled according to laws enforced in Kurdistan Region. 



Article 10

The upgrading work will be received by a technical person assigned by the refugee board or Mayor of the sub-district. This reception will mark the completion of the rehab activities in the house.



Article 11

This agreement will be signed in three copies, one copy kept at UN-Habitat the other two copies remain with the first and second parties.  





List of Annexes: 



Annex A: official documents that support ownership of the house under reconstruction by the first party.

Annex B: list of rehabilitation works.

Annex C: accommodation agreement with refugee family/s

Annex D: rehabilitation permit















		First party

		Second Party



		

Name: 

ID number: 

Current address of residence:



House number: 

Town/City/ Sub-district/neighborhood: 



Telephone number:





		

Mayor/Representative of ----- Sub-district 

 

Name:



		





Signature

Date:

		





Signature

Date:





	



		Witness





		Representative of UN-Habitat





		Name: 





		









Signature

Date 
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Number of form: 



-----



 



Date: 



 



 



Shelter and WASH support for urban refugees in 



Erbil/



Sulaymaniya



/Duhok



 



 



Agreement 



 



 



Introduction 



 



Within the framework of the above mentioned project 



executed by UN



-



Habitat in partnership with the sub



-



district of (



-----



), funded by 



UNHCR, UN



-



Habitat is undertaking activities that aim to improve the 



living conditions of none camp Syrian refugees living in urban areas 



and renting houses from Kurdish famil



ies in 



Sulaymania



 



through 



rehabilitating these houses (according to an earlier assessment that 



produced a list of rehabilitation items/activities needed (attached as 



Annex B) prepared by UN



-



Habitat field team. UNHCR’s criteria were 



followed in selecting be



neficiary refugee families.  The improvements 



will be carried out upon the approval of the house owner (lessor).



 



 



All documents attached to this agreement (Annexes A to D) and 



introduction, are considered an integral part of it. UN



-



Habitat will 



sign as wit



ness. 



 



 



Address of upgraded house:



 



 



 



 



 



 



 



This agreement will be signed by two parties, 



 



First party: the lessor. 



 



Second party: (



Baharka



) Mayor or sub district representative.



 



 



The signing parties agree to the following



:



 



 



Article 1



 



The purpose of rehabilitating this 



house (



address



 



mentioned above) 



is 



t



o 



improve the living conditions of 



the 



Syrian refugee 



famil



y/



s



 



that



 



are 



living in it.



 



 



Article 



2



 



The first party should produce all official documents that support 



his/her ownership to 



that property. Will be attached as Annex A



 



 



Article 



3



 



The 



first party



 



will accept the list of rehabilitation/upgrading works 



carried



 



out



 



in



 



his house (number specified above, (attached as Annex B)



 



 



 



 



Article 



4



 



The rehabilitation



/upgrading



 



work is restricted to 



items



 



specified in 



the list attached



 



(



Annex B



)



. Any additional work will be borne by the 
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Written Testimony

I (name of property owner/lessor) hereby affirm that I am the owner of house number __ address ______________ district _______city_______, and agree to the following terms and conditions as lessor of the property:

1. This property will be occupied by

a. __________________________________ (name/s of family/s head)

b. __________________________________

c. __________________________________



that is/are Syrian refugee family/s.

2. The above mentioned family/s will be permitted to occupy the property as lesse(s) during the period when the rehabilitation work(s) are being undertaken and thereafter for an additional period of (------ months), starting from the time that the rehabilitation work(s) listed in Annex C of the Rehabilitation Agreement are completed by UN-HABITAT, without any changes to the previously agreed monthly rental fee, or the imposition of any additional fees or conditions that did not form part of the original Lease Agreement between the lessor and the lessee(s).

3. In case of any breach to the above provisions, I (the lessor) agree to pay the full costs of the rehabilitation material(s)/work(s) undertaken by UN-Habitat to this property to the sub-district of “---“, within one month starting from the date of breach. The list of rehabilitation material(s)/work(s), and associated costs, are provided in Annex C.

4. After ___ months (number of months mentioned in point 2) have passed beyond the completion of rehabilitation work(s), the original Lease Agreement operative between the lessor and the lessee(s) will prevail.

5. All of the above is relevant to the lessor and lessee(s)’ compliance with his/her/their contractual obligations under the Rehabilitation Agreement.



		The Lessor 



		      

Name: 



ID number: 

Current address of residence:

House number: 

Town/City/ Sub-district/neighborhood: 

Telephone number:



















Signature

Date:



Notary



Name:  

ID number:

License number: 

Current business address:

House number: 

Town/City/ Sub-district/neighborhood: 

Telephone number:





Signature

Date:





Official Stamp of Notary Pubic:
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.
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                        Annex C   Written Test imony   I  ( name of  property owner/ lessor )  hereby  affirm   that I  am  the  owner   of house number  __ a ddress  ______________  district  _______ city _______ , and   agree to the following   terms and  conditions as lessor of the property :   1.   This  property  will be  occupied  by   a.   __________ ________________________   ( name /s   of family /s   head )   b.   _______________ ___________________   c.   _______________ ___________________     that   is/are  Syrian refugee   family/s.   2.   The above mentioned family /s   will  be permitted to  occupy the  property as lesse(s)   during  the period when the  rehabilitation  work(s) are being undertaken  and thereafter  for an additional  period of ( ------   months ) , starting from the time that the  rehabilitation work ( s )   listed in Annex C of the Rehabilitatio n  Agreement  are completed  by U N - HABITAT, without any change s   to  the previously agreed  monthly  rental fee , or the imposition of  any additional fees   or conditions   that did not form part of  the original  Lease   Agreement between the lessor and   the  lessee(s) .   3.   In case of any  breach   to the above  provisions , I (the lessor)  agree to   pay the  full  cost s   of the rehabilitation  material(s)/ work ( s )   undertaken by UN - Habitat  to   this  property   to the sub - district of “ --- “ , within one month starting from  the date of breach . T he  list of  rehabilitation  material(s)/work(s) , and associated costs, are provided in  Annex  C .   4.   After  ___   months ( number of months mentioned in point 2 ) ha ve   passed   beyond  the  completion of rehabilitation   work(s) , the  original   L ease  A greement  operative  between the lessor   and  the  lessee(s)   will prevail.   5.   All  of  the above is relevant to the  lessor and lessee(s)’   compliance with his/her/their contractual obligations   under  the  Rehabilitation Agre e ment .    


The  Lessor    


         Name:      ID number:    Current address  of  residence :   House number:    Town/City/ Sub - district /neighborhood :    Telephone number :          
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Agreement on Sealing Off Kits
AGREEMENT 

on

the implementation of light shelter improvement 

through the distribution of sealing-off kits



1. Introduction and purpose of the agreement 

 

[The organization], represented by XXX, [position], hereinafter referred to as “The Organization”, Mr. XXXXXXX, hereinafter referred to as “The Owner” and Mr. XXXXXXXX hereinafter referred to as “The Beneficiary” have agreed to the following.



The aim of this agreement is to govern the relation between The Organization, The Beneficiary and The Owner for the purpose of the implementation of light shelter improvement in the premises owned by The Owner and used by The Beneficiary in the area of XXXX (address)



In order to improve living conditions of displaced people living in sub-standards habitation through the winter, The Organization plan to distribute Sealing-off kits that will allow the families to arrange their shelter for the winter. 

2. Contribution, duties and responsibilities



2.1. The organization 

The organization certifies that the sealing-off kits are not fit for heavy construction works and won’t affect the habitation in the long term. 

The organization will provide a sealing-off kit to the Beneficiary in order to implement light shelter improvement works, and provide advice to him/her. 

The organization is not obliged to remove the works either at the end of the agreement or of the IDP families leave the facility



2.2. The Owner 

The Owner warrants that he is the full legal owner of the facility and has the authority to allow the works and the occupants to stay.

The Owner agrees on allowing The Beneficiary to stay in the premises for a minimum duration of XX months minimum following the end of the works.

The Owner agrees that if the current IDP families leave before the end of the agreement they can be replaced by other families under the same conditions.



2.3. The Beneficiary 

The beneficiary agrees to not make any structural changes, damage the property, maintain property and clean upon departure. 



This agreement has no legal effects and it’s just a mutual expression of good will to carry out mainly non-evasive and temporary works, so that the habitation can provide protection from the climate and ensure the privacy and safety of its inhabitants.

		The Owner 

DATE:        /        /

Name: 

Signature:

		The Beneficiary

DATE:        /        /

Name: 

Signature:



		



The Organization

DATE:        /        /

Name: 

Signature:

		



Local Authorities (Witness)

DATE:        /        /

Name: 

Signature:
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NORWEGIAN
REFUGEE COUNCIL

Focus Group Discussions (FGDs) with Property Owners in Erbil Governorate

NRC is implementing a shelter and water/sanitation program with the purpose of improving the living
conditions of conflict affected persons in Erbil Governorate, including refugees, IDPs and host community
members. The Program is designed to assist eligible local property owners who express an interest to
provide affordable, adequate and secure shelter for conflict affected persons for an agreed period as
consideration for rehabilitation of their Premises by NRC.
NRC held FGDs with the 48 local property owners from seven different neighborhoods in Erbil
Governorate in which Syrian refugees, IDPs or low-income host community members reside, including:
(&) Mala Omar; (b) Gazna; (c) Grdjotyar; (d) Shawes; (e) Sebardan; (f) Kasnazan; and (g) Mamzawa.
Staff explained the nature of NRC’s medium-scale upgrades, which are intended to enhance the safety &
security, privacy, and climate & weather protections of the properties, and sought the property owners’
opinions on the main Articles in its draft Right of Use Contract and Rent-Controlled Lease Agreement.
This involved a facilitated discussion on each Article, and voting by the property owners on whether they
were in agreement or disagreement with each of the Articles. Following the discussion and voting on each
Article, NRC staff administered a questionnaire with each individual FGD participant using data collection
software (Mobenzi survey) to gather background information on ownership and rental patterns.
The results of the FGDs with property owners are presented below:

1. Neighbourhoods of the properties:

a. 16.66% from Mala Omer.

b. 20.83% from Grdjotyar & Gazna.

c. 14.58% from Shawes.

d. 29.16% from Sebardan & Kasnazan.

e. 18.75% from Mamzawa.

2. The ownership of the rental units:

a. 83.33% of participants owned the rental units.

b. 16.66% of participants did not own the rental units.

3. Ownership documents (for those who owned the rental units):

a. 80.00% of the property owners possessed ownership documents.

b. 20.00% of property owners did not possess the ownership documents.

4. The type of ownership documents:

a. 79.16% possessed a Municipality Card/electricity bill.

b. 2.08% possessed a Support letter from the Sub-District/Village Council.

c. 2.08% possessed a Title/Deed document.

d. 16.6% did not possess any ownership documents.

5. Rental units designed for:
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. 91.99% for single-family occupancy.

. 6.25% for two families’ occupancy.

. 2.08% for three or more families’ occupancy.

. The rental units’ enclosed living space in square meters:
. 14.58% units contained from 40-50 meter sq.

. 41.66% units contained from 60-90 meter sq.

. 31.25% units contained from 100-140 meter sq.

. 12.5% units contained from 150-200 meter sq.
. The descriptions of the current conditions of the rental units:
. 8.33% were unfinished buildings in need of minor works to be completed.

. 45.83% were unfinished buildings in need of substantial repairs.

. 4.16% were finished buildings in need of minor repairs.

. 31.25% were finished buildings in need of substantial repairs.

. 6.25% were improvised structures in need of minor repairs/upgrades.

. 4.16% were improvised structures in need of substantial repairs/upgrades.

. The last time when the owner carried out minor repairs/upgrade works on the rental unit:
. 2.08% in the last 3 months or less.

. 16.66% were 4-6 months ago.

. 2.08% were 6-12 months ago.

. 79.16% were more than 1 year ago.

. The number of the different tenants the owner had over the period of the past 2 years:
. 39.58% of them had 1 tenant.

. 35.41% had 2 tenants.

14.58% had 3 tenants.

. 2.08% had 4 tenants.

. 8.33% had 5 tenants.

0. The different types of tenants:

. 75.43% were Syrian refugees.

Page 2 of 8






NORWEGIAN
REFUGEE COUNCIL

b. 12.28% were IDPs.

c. 12.28% were local host-communities.

11. The numbers of households currently residing in the rental units:
a. 85.41% had one household.

b. 12.5% had two households.

c. 2.08% had three households.

12. The owners currently have a written lease agreement with their tenants:
a. 16.66% had a written lease agreement(s).

b. 83.33% did not have a written lease agreement(s).

13. The amount charged for monthly rental fees:

a. 6.12% charged from 0-90,000 1QD.

b. 30.61% charged from 100,000-150,000 1QD.

c. 34.69% charged from 60,000-200,000 IQD.

d. 24.48% charged from 210,000-300,000 1QD.

e. 4.08% above 300,000 IQD.

14. The last time that the owner increased or decreased the monthly price for the rental units:
a. 8.33% did so within the last three months or less.

b. 10.41% did so 4-6 months ago.

c. 2.08% did so 6-12 months ago.

d. 79.16% did so more than 1 year ago.

15. If the above was less than one year, the owner:

Of the 48 owners, only 10 changed the monthly price for the rental units less than one year ago, and
of these 10 owners:

a. 70% decreased the monthly price.
b. 30% increased the monthly price.

16. 100% of the owners agreed, in principle, to enter into a written lease agreement with the
current tenants for a set period of 12 months if NRC carries out rehabilitation/upgrades to
their rental unit.

17. 100% of the owners agreed, in principle, to allow NRC to undertake rehabilitations works
on their rental units through the use of private contractors.
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18. The kind of repairs/upgrades works that the owners would be open to NRC carrying out to
their rental units if a technical assessment deemed that they were needed:

a. 60.41% Electrical repairs/upgrades.

b. 47.91% WASH repairs/upgrades.

c. 45.83% Window and door repairs/upgrades/installation.

d. 29.16% Privacy partition upgrades/installation.

e. 52.08% Roofing repairs/upgrades.

f. 85.41% Ceiling/Wall finishing.

g. 27.08% Safety and Security upgrades/repairs (handrails etc.).
h. 20.83% Accessibility upgrades.

i. 33.33% Expansion of living space/addition of rooms.

j- 40.16% Other repairs/upgrades.

The majority of owners were in agreement about the content of most Right of Use Contract & Rent-
Controlled Lease Agreement. The following is a summary of some of the major concerns raised by
owners during discussions on specific Articles in the Right of Use Contract and Rent-Controlled Lease
Agreement.

1. The Parties agree that all improvements, repairs and/or additions executed on the Premises in
accordance with the terms and conditions of this Contract shall remain NRC’s property and shall
remain affixed to the Premises during the Term of this Contract, and shall become the property of
the Owner at the end of the Contract Term. [Article 2.6 “Right of Use Contract”]:

The owners wanted NRC to ensure that the tenant should not take anything from the property if he

decides to leave. NRC agreed to amend the Rent-Controlled Lease Agreement to include the following
Article: “The Tenant undertakes not to remove any improvements, repairs and/or additions executed on
the Premises in accordance with the terms and conditions of the Right of Use Contract, or any additional
works implemented by the Owner/Landlord at his own expense.”

2. In such event, NRC retains the right to identify other conflict affected Tenant(s), who shall be
subject to the same terms and conditions of this Contract and the Rent-Controlled Lease
Agreement(s), within (15) calendars days. [Article 3.5 “Right of Use Contract”]:

Some owners expressed concerns about losing half a month of rent (i.e. 15 days) while NRC identifies
other conflict affected tenants to replace the current tenant(s) when they vacate the Premises. The
owners wanted to be able to assist NRC with identifying a replacement tenant(s) as soon as possible. In
response to this concern, NRC amended the Right of Use Contract as follows (Article 1.3): “If the current
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Tenant(s) vacate the Premises for any reason before the expiry of the Commitment Period of the Rent-
Controlled Lease Agreement(s), the Owner agrees to rent the Premises to other conflict affected
Tenant(s), as identified by NRC upon its sole discretion within (15) calendar days, who shall be subject to
the same terms and conditions of this Contract and the Rent-Controlled Lease Agreement(s). In order to
identify other conflict affected Tenant(s) to replace the current Tenant(s) in timely manner, NRC may
consult the Owner.”

3. The Owner obtains and pays for all necessary licenses, permits and authorizations from the
competent authorities in order for the Contractor to commence the Rehabilitation Works. If
needed, NRC may provide the Owner with guidance on administrative procedures that must be
followed to secure necessary licenses, approvals and permits from the competent authorities.
[Article 4.1.h “Right of Use Contract”]:

Some owners do not have any legal documents to prove their ownership of the property, including
electricity bills. Therefore, they stated that they cannot obtain licenses, permits and authorizations from
the competent authorities, including the Sub-district offices. NRC informed the owners that it will only
enter into a Right of Use Contract with the bonafide owner who can prove his ownership of the property
through a title deed (in Municipalities), or through electricity bills or a letter from the Mukhtar (in certain
Sub-Districts or Villages). Some owners stated that they do not like to obtain licenses, permits or
authorizations from the Sub-districts because the Sub-districts ask them to go the electricity offices to pay
any outstanding arrears, and they cannot afford to do so. They preferred for NRC to allow them to obtain
licenses, permits or authorizations from the Mukhtar. NRC staff responded that the official office for
obtaining such licenses, permits or authorizations are the Sub-district offices for owners that possess
electricity bills or a support letter from the Mukhtar for their property.

4. The Tenant shall not sublet all or any part of the Unit or assign the Lease Agreement without
the prior written consent of Landlord. [Article 4.4 “Rent-Controlled Lease Agreement”]:

Some owners stated that sometimes IDP/refugee tenants vacate the property and allow another
IDP/refugee tenant to occupy the premises at the same rental price, without seeking prior approval from
the owner. In such cases, will NRC try to extend the duration of the Commitment Period since NRC was
not involved in identifying the new conflict affected tenant. NRC clarified that the owner should inform
NRC whenever such a event occurs, and that NRC will not extend the duration of the Commitment Period
as long as the new tenants are conflict affected themselves.

5. The Tenant undertakes to maintain the Unit and hand it over to the Landlord at the End Date of
the Lease Agreement, or upon termination of the Lease Agreement, in the same condition as it
was received save for ordinary wear and tear caused by common usage. [Article 4.9 “Rent-
Controlled Lease Agreement”]:

Some owners requested NRC to include an Article in the Lease Agreement dealing with a security

deposit, in order to prevent tenants from removing anything from the property and ensuring that tenants
hand it over to the owner at the end of the Lease Agreement in the same condition as it was received.
Others raised concern about tenants who vacate the property without informing them in order to avoid the
paying rent for their last month of residence. In response to this concern, NRC amended the Lease
Agreement to include (Article 3.3): “The Tenant agrees to pay a security deposit of Iraqi
Dinar upon signing this Lease Agreement, and it shall not exceed one month’s rent. The Landlord agrees
to provide the Tenant with a written receipt for the security deposit at the time of payment.”

6. The Landlord undertakes to enable the Tenant to hold and enjoy the Unit peacefully throughout
the Term of this Lease Agreement, without any interruptions by the Landlord or by any person in
the name or on behalf of or under the authority of the Landlord [Article 5.3 “Rent-Controlled Lease
Agreement”]:

The owners asked NRC whether the tenants would stay in the property while the rehabilitation works are
being completed. NRC staff confirmed that the tenants will remain in the property while the rehabilitation
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works are being completed. NRC’s technical team will agree with contractor to set aside a room for the
tenants while the other rooms are being rehabilitated by the contractor.

7. The Landlord undertakes to register this Lease Agreement with the competent authorities and
pay all fees, taxes and stamp duties imposed by the applicable laws in connection with this Lease
Agreement. [Article 5.4 “Rent-Controlled Lease Agreement”];

Around 18.75% of the owners stated that they are not ready to register the lease agreement with the

competent authorities because they do not possess title deeds. In fact, only 80.00% possessed some
proof of ownership; and of these 79.16% possessed Municipality card/electricity bill, whereas only 2.08%
possessed a title-deed. Ordinarily, owners of properties without title-deeds (i.e. those with Municipality
cards/electricity bills or a letter of support from the Mukhtar or Sub-distrct/Village Council) do not register
lease agreements with government authorities. This includes the Tax office since the Tax office only
deals with those property owners who possess a title-deed. However, such owners may still be required
to pay fees for obtaining necessary approvals for the rehabilitation works. Some owners suggested that in
order to make the Lease Agreements official, they preferred to go to the Mukhtar, followed by Asayesh,
for registering the Lease Agreements; or alternatively, they are willing to go to a real estate agency
licensed by Asayesh to registering the Lease Agreement. NRC noted registration of the Lease Agreement
by the Mukhtar, Asayesh or a real estate agency may not render the Lease Agreement as official.

NRC staff informed the owners that it will explore solutions with the Erbil Refugee Council & the Governor
of Erbil's legal team for how to deal with registration of Lease Agreements for owners in such situations
since this project will be implemented in those neighborhoods in which the majority of property owners do
not possess title-deeds.

Below are the overall votes of the Owners about each Article:

Article NO. (PowerPoint) | Article NO. (Right of Use Contract and Rent- | Agree Disagree
Controlled Lease Agreement)
1 Article 1.1 “Right of Use Contract” 48\48 0\48
2 Article 1.2 “Right of Use Contract” 48\48 0\48
3 Article 1.3 “Right of Use Contract” 48\48 0\48
4 Article 2.2 “Right of Use Contract” 48\48 048
5 Article 2.4 “Right of Use Contract” 48\48 048
6 Article 2.5 “Right of Use Contract” 48\48 0\48
7 Article 2.6 “Right of Use Contract” 48\48 048
8 Article 2.7 “Right of Use Contract” 47\48 1\48
9 Article 3.3 “Right of Use Contract” 48\48 048
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10 Article 3.5 “Right of Use Contract” 48\48 048
11 Article 3.5.a “Right of Use Contract” 48\48 0\8
12 Article 3.5.b “Right of Use Contract” 48\48 0\8
13 Article 3.5.a “Right of Use Contract” 48\48 0\48
14 Article 3.5.b “Right of Use Contract” 48\48 0\8
15 Article 4.1.h “Right of Use Contract” 48\48 0\8
16 Article 5.2 “Right of Use Contract” 48\48 048
17 Article 5.3 “Right of Use Contract” 48\48 048
18 Article 5.4 “Right of Use Contract” 48\48 08
19 Article 6.1 (second part) “Right of Use Contract” 48\48 048
20 Preamble 1 “Rent-Controlled Lease Agreement” | 48\48 048
21 Preamble 2 “Rent-Controlled Lease Agreement” | 48\48 048
22 Preamble 3 “Rent-Controlled Lease Agreement” | 48\48 08
23 Preamble 4 “Rent-Controlled Lease Agreement” | 48\48 08
24 Article 2.3 “Rent-Controlled Lease Agreement” 48\48 08
25 Article 2.5 “Rent-Controlled Lease Agreement” 48\48 08
26 Article 4.1 “Rent-Controlled Lease Agreement” 48\48 08
27 Article 4.2 “Rent-Controlled Lease Agreement” 48\48 048
28 Article 4.3 “Rent-Controlled Lease Agreement” 48\48 048
29 Article 4.4 “Rent-Controlled Lease Agreement” 48\48 08
30 Article 4.5 “Rent-Controlled Lease Agreement” 48\48 048
31 Article 4.6 “Rent-Controlled Lease Agreement” 48\48 048
32 Article 4.7 “Rent-Controlled Lease Agreement” 48\48 048
33 Article 4.8 “Rent-Controlled Lease Agreement” 48\48 048
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34 Article 4.9 “Rent-Controlled Lease Agreement” 48\48 048

35 Article 5.1 “Rent-Controlled Lease Agreement” 48\48 08

36 Article 5.3 “Rent-Controlled Lease Agreement” 48\48 048

37 Article 5.4 “Rent-Controlled Lease Agreement” 4048 8\48

38 Article 5.5 “Rent-Controlled Lease Agreement” 48\48 08

40 Article 5.7 (first part) “Rent-Controlled Lease | 48\48 0\8
Agreement”

41 Article 5.7 (second part) “Rent-Controlled Lease | 48\48 08
Agreement”

42 Article 5.8 “Rent-Controlled Lease Agreement” 48\48 0ov8

43 Article 5.9 “Rent-Controlled Lease Agreement” 48\48 048
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INTRODUCTION

Following the fall of Mosul in June 2014, over 500,000 people sought refuge in the contested districts in the north of Ninewa,
Duhok, and Erbil Governorates. In December 2015, the KRI was hosting 901,3201 IDPs, approximately 28 per cent of the
overall displaced population, many of which were living in unfinished or abandoned buildings and makeshift shelters.
Furthermore, the KRI was hosting over 210,000 Syrian refugees in and out of camps throughout its governorates. The
Shelter Cluster in Iraq assessed that one fifth of the IDPs were living in “critical shelters” and were in dire need of shelter
assistance to meet basic accommodation needs, and regain privacy for their household members. Identifying this need to
provide shelter assistance to the most vulnerable IDPs living in abandoned or unfinished buildings, ACTED, with the support
of Shelterbox, has implemented a project supporting 390 internally displaced families that fled conflict and ISIS-led
offensives in order to re-give access to IDPs to suitable and season-appropriate shelters. The assistance was provided under
the form of Sealing-Off Kits composed of doors, windows and items and materials supporting isolation from the cold, mould
or potential leaks in the winter and summer months. Three different governorates have benefited from the provision of
Sealing-Off Kits, i.e. Dohuk, Kirkuk and Diyala; kits allocation per governorate was determined as follows:

Dohuk Sumel / Zakho 150
Kirkuk Kirkuk city 90
Diyala Khanageen / Kifri 150

TOTAL 390

Potential recipients were selected based on a set of pre-defined vulnerability criteria, which comprised living in an
abandoned or unfinished building, intending to stay longer than a month in the same location and the lack of or poor
condition of roof, windows and doors for each household. In addition, ACTED sought the landlord’s authorization to proceed
to any change in their houses’ structure. ACTED Appraisal, Monitoring and Evaluation Unit (AMEU) proceeded to
beneficiary selection from January to April, assessing the needs of the households through door-to-door visits, observation
checklists and short surveys with a shelter representative; distributions occurred between the 15" of March and 28" of
March in Diyala, on 4%, 5! and 6™ of April in Kirkuk and between the 15 of April and 10* of May in Dohuk.

ACTED AMEU committed to ensure that the highest standards of programme quality and accountability towards

beneficiaries were met over the course of the project by conducting On-Site Monitoring (OSM) activities during distributions

as well as overseeing carpenters’ work. In addition, a Post-Distribution Monitoring (PDM) survey was conducted at the end

of the project in order to determine levels of satisfaction, use of shelter materials provided and quality of installation, thus

ensuring a measure of the outcomes on the displaced communities, with a view to provide strategic guidance for the design

and implementation of future shelter and NFI programming in emergencies. The general objective of this evaluation was

to assess the outcomes and impact of this Shelter project; specific objectives included the identification of the main

achievements of the project as well as potential shortcomings in the implementation process to be incorporated into

ACTED’s future programming as lessons learned, the assessment of beneficiary appreciation of the distribution system and

the materials received, and the identification of immediate and medium-term needs met through the provided shelter

assistance. This report is organised as follows:

I.  Thefirst section consists of the description of the methodology used for the various project monitoring and evaluation
activities, including beneficiary selection, On-Site Monitoring and Post-Distribution Monitoring;

II. The second section outlines the limitations of this study as well as challenges encountered while conducting
assessments in the field;

lll.  The third section summarizes the main findings of this evaluation measuring effectiveness, efficiency and outcomes;

IV. The fourth section provides a brief overview of challenges encountered during the project implementation;

V. The fifth and last section presents subsequent AMEU lessons learned for future shelter and NFI programming.





METHODOLOGY

BENEFICIARY SELECTION

ACTED AMEU led the beneficiary selection process at the initial stages of the project, conducting 534 household-level, door-
to-door assessments and site visits in order to determine 390 eligible shelters based on the selection criteria outlined above.
Assessments for selection were a mix of direct observation of shelters in the field and questions to shelter representatives.
AMEU aimed at defining parameters in order for enumerators to be able to assess the shelter conditions as good or poor;
for instance, roofs with visible foundation iron bars or walls with large cracks and holes in them were considered as in poor
condition. In addition, the AME Officers across bases visited nearly all shelters and confirmed the ones in poor conditions
to qualify for the assistance so that shelter conditions were assessed in a standardized manner. From beginning of January
to beginning of May, AMEU continued assessing shelters in each base until the number of households found eligible
matched with the number of kits allocated to each governorate, with the AME Manager verifying and analysing the
database every day after the data collection teams returned from their field mission. Beneficiary selection started in Dohuk
governorate, with the help of WASH teams available for data collection; assessments were first conducted in Basitke, Batel
(Sumel), Batifa, Ardwan, Dwazdemlan (Zakho) and Zawita (Dohuk); from February onwards, assessment teams focused on
Sege, in Sumel district, where a high density of IDPs living in unfinished buildings was observed during field visits. In February,
March and April, shelters in Alyawa, Jabrawa, Serwan, Tolafrosh, Karim Dawod, Bakhtiari (Diyala) and Qrablag (Kifri) were
assessed from Kalar base. Finally, in March, shelters in Kirkuk city were assessed by the AME Monitor based in Erbil with
the help of the distribution teams.

Dohuk Dohuk 150 223
Kalar Diyala 150 199
Kirkuk Kirkuk 90 112
TOTAL 534

ON-SITE MONITORING

ACTED AMEU conducted process monitoring activities during shelter materials distributions, verifying that standards of
quality were met in terms of distribution planning and organisation, items handling, crowd control and security
management, communication with communities and set up of accountability mechanisms. The AME Officers based in
Dohuk, Erbil and Kalar were tasked with observing a few days of distribution, assessing and reporting on how well the
distribution was planned and conducted, how safely the kits were distributed to and collected by beneficiaries, and how
efficiently and effectively information was given to beneficiaries on distribution venue, time, steps of the process and
availability of feedback mechanisms.

In addition, AME Officers accompanied the carpenters in each governorate for one day each, in order to assess whether
the work was completed effectively and efficiently and determine levels of satisfaction of beneficiaries with their guidance
and help in installing the shelter materials. Each Officer administered one to ten On-Site Monitoring checklist per day,
depending on the number of upgraded shelters, and subsequently reported on the process to the AME Manager in Erbil.

POST-DISTRIBUTION MONITORING

After the completion of all rounds of distributions to 390 households in the three selected governorates, ACTED AMEU
conducted Post-Distribution Monitoring (PDM) surveys in April and May 2016. Survey respondents were selected using
random sampling with a 90 / 10 level of confidence and margin of error for a total of 133 structured, close-ended interviews.

Dohuk Sumel / Zakho 47 44
Kirkuk Kirkuk city 39 39
Diyala Khanageen / Kifri 47 50

TOTAL 133 133





LIMITATIONS AND CHALLENGES

BENEFICIARY SELECTION

VARIATIONS IN SELECTION CRITERIA

In the beginning of the project, there has been slight differences in selection criteria across the governorates due to various
constraints, especially initial difficulties in finding eligible shelters in Dohuk or finding landlords granting authorization for
carpentry work on their property, leading AMEU to deem certain shelters as eligible, although in slightly better conditions
than in other bases; in the end, it was found that all the shelters that received the Sealing Off Kits across governorates
respected at least one shelter vulnerability criterion, i.e. missing or poor condition of door, window, roof or wall.

RELIANCE ON DAILY ENUMERATORS

Hiring daily enumerators instead of relying on contracted, and trained, Monitors, not only implies time-consuming
preparations and trainings and longer data collection periods, but the quality of the work might suffer as well, with
increased error occurrence in assessments, longer data cleaning process and more inclusion errors. Particular to this
beneficiary selection assessment was the inclusion of one entire village in Diyala (Karim Dawod), although houses were
made in clay and structures could clearly not support plastic doors and windows, which was not taken into account by the
enumerators while conducting the assessments.

DISCREPANCIES BETWEEN REPORTED INTENTIONS AND REALITY

There were some discrepancies between the assessment results and the reality. Some beneficiaries shared that their
landlord would agree with the installation of doors and windows on their shelter, even though landlords eventually did not
or were not reachable. Some IDPs, hoping to receive the assistance, made assumptions on their landlord’s authorization,
omitting to mention that they were not in regular contact or did not have a way to contact them directly. In addition, some
beneficiaries also reported their intention to stay longer in the unfinished shelter, yet eventually changed their mind and
decided to leave their transitional shelter to return home with the materials, or with the earnings obtained through the
sale of the materials received.

CONTINUING NEED FOR RE-ASSESSMENT

In Dohuk, 223 surveys have been conducted by AMEU to determine eligibility of shelters in the areas, out of which AMEU
was able to find 150 eligible shelters based on the pre-determined set of vulnerability criteria. However, initially selected
sites had to be abandoned for several reasons, including unfitting materials, inability to obtain landlord permission to install
the kits, men working in different locations and beneficiaries reporting that they had not been informed in advance about
the day, time and location of the first distribution in Basike, Sumel. Further assessments had to be conducted in Sege, Sumel,
a high-density area with many IDPs living in unfinished or abandoned shelters, which explains the rather high number of
assessments that had to be done in Dohuk over the course of the project whilst compared to other bases.





PROCESS MONITORING

LACK OF DISTRIBUTION MONITORING IN ARDWAN, DOHUK

Only distributions in Sege have been monitored in Dohuk; however, the majority of the Sealing-Off Kits have been
distributed in that location in Dohuk governorate.

POST DISTRIBUTION MONITORING

POST DISTRIBUTION MONITORING VIA PHONE IN KIRKUK

Post-Distribution Monitoring surveys were conducted via phone with Sealing-Off Kit recipients in Kirkuk due to security
considerations, with no male team member able to accompany the female AME Monitor based in Erbil and in charge of
conducting the PDM in Kirkuk. Although this data collection method is not a shortcoming in itself, the information is worth
sharing in this report since it has prevented AMEU to conduct in-person technical spot-checks of the installations of the
doors and windows in Kirkuk.

SAMPLE BREAKDOWN TARGET IN DOHUK

Although the overall target sample was by far over reached by the assessment teams with 133 surveys against 58 required
for a 90 / 10 representative sample across the three governorates, due to time and staff constraints, the broken down
sample was slightly under-reached in Dohuk governorate, with three missing surveys to attain the objective sample. Thus,
the results specific to Dohuk governorate are slightly less representative than the ones presented for other bases.





MAIN FINDINGS

ON-SITE DISTRIBUTION MONITORING

DIYALA GOVERNORATE

Distributions in Diyala governorate started on March 15 and ended
on March 28. During this timeframe, AMEU accompanied the
distribution teams for three days on March 24, 27 and 30 and
completed 13 observation checklists for process monitoring purposes.
There were three different open-air distribution points, with most
shelters located near the selected sites, namely Khanageen center,
Karim Dawod village and Qarblag-Duluju. The distribution team
called beneficiaries on the beneficiaries list; the latter received their
kit after signing at the distribution point. However, the distribution
team was unable to reach a number of selected beneficiaries for
various reasons: some of them had their phones switched off, others
reported to have moved to new houses, although previously asked if
they were intending to stay in their current shelter during the initial
eligibility assessment, or had gone back to their area of origin (AoQ).
Sealing Off Kits distribution in Diyala In the case where selected beneficiaries could not be reached, more
eligible shelters were taken from the eligibility list since slightly more
than 150 shelters had been found eligible in the initial assessment.

AMEU did investigate both on the IDPs intention to stay in their current shelter and on the landlord’s agreement for the kit
to be installed; nevertheless, during AMEU visits and informal exchanges at a later stage of the project, some IDPs have
eventually reported, that they were considering returning to their Area of Origin, wishing to take the Sealing Off Kits back
to their home, reportedly in dire need of repair. Damages induced by the conflict seemed to be one of the reasons
preventing IDPs from going back, an issue that would have been partially solved if they could use the newly received shelter
materials. Jalawla, Saadia and other cities in Khanageen and Muqdadiyah districts have been recaptured from ISIS end of
2014 / beginning of 2015, and although many of these remained “ghost towns” for months after the liberation operations,
a significant part of the IDP population now wishes to return, especially if shelter assistance is being provided. In addition,
many of them reported the fear that their landlord, although the latter committed to sign an agreement for the shelter
materials to be installed, would evict them once the houses’ conditions are upgraded and would keep the materials for
themselves. Finally, some beneficiaries were keen on selling inputs received, an issue that was further in-depth analyzed
during the Post Distribution Monitoring to determine the reasons leading beneficiaries to favour cash assistance over in-
kinds and better inform future response in Shelter / NFl and Cash-Transfer programming.

On site, beneficiaries were asked to rate the quantity and quality of the
items included in the Sealing Off Kit; all of them replied that the quantity
exceeded their needs and that the shelter materials were of excellent
quality. In the majority of sites assessed, AMEU observed that the kits
content was suitable for the needs of the beneficiaries, although a minority
had issues with size of the windows that did not fit into their house’s
structure. Considering that the kits, with plastic doors, window frames,
window glasses, toolkits and other binding and fixing materials, were big in
size and heavy in weight, beneficiaries had to hire trucks to transport the
materials home, and thus pay for transportation of humanitarian
assistance. However, ACTED staff did make great efforts to help the most
vulnerable families to transport their items back home to the greatest
extent, using ACTED cars for free, loading materials in the pick-ups and
directly transporting some of the kits to the beneficiaries’ houses.

Door with Shelterbox and ACTED logo






The distribution team distributed manuals explaining the installation methods and use of the shelter materials included in
the kit; in addition, they quickly went through the manual’s content with each beneficiary to provide an overview of the
intended use of the materials and of the tools. A majority shared with AMEU that they had someone in their household
able to install the kit; however, while some respondents said that someone in the community would help them install the
Sealing Off Kit, a minority still did not have the capacity or support enabling them to install the materials. At the time, no
mason had been hired to support or check on the shelter kit installation, although some beneficiaries said that they would
benefit — and were hoping for — external assistance. Furthermore, with no actual training, households with no technically
skilled member were unable to make use of the materials. This was taken as a lesson learned over the course of the project,
and a carpenter was eventually hired to assist a minority of households with the installation. AMEU called back all
beneficiaries to get updates on the status of the installation, and those who still had the materials but had not installed
them yet were supported with technical help.

KIRKUK GOVERNORATE

Distributions were held in Kirkuk city for three days, namely on April
4, 5 and 6, with 22 observation checklists conducted by AMEU. There
were three different open-air distribution points, namely Panja Ali
apartments near Solaf Club, Celebrations square and Dubs Road near
Faelag Checkpoint. ACTED staff and a Focal Point among the IDPs
were present on site. On the first day, 42 kits were distributed, 33 on
the second day and the remaining 16 on the third and last day;
however, not all beneficiaries received the tools on the first day,
including saw, hammer, screwdriver, silicon gun and pliers, as the
distribution teams had not loaded them into their truck in the
morning. Many beneficiaries had difficulties in transporting the items
back home and had to rent trucks for this purpose, similarly to the
situation in Diyala. Complaints Desk was set up at the distribution site
as well. However, due to overcrowd issues, mostly due to a high
number of non-beneficiaries coming to complain about their non-
inclusion in the lists, and the Asayish (local police) stating that they
could not control the crowd and would rather suspend the Distribution of window glasses, Kirkuk
distribution at this stage, the Complaints Desk had to be shut down in
order not to jeopardize the whole operation. The majority of non-
beneficiaries complaining would probably have been deemed as eligible if they had been assessed; however, ACTED simply
did not have the capacity to include all vulnerable households in the beneficiary list as only 90 kits could be distributed in
Kirkuk. There are huge remaining needs and gaps in Kirkuk, with little coverage from other organizations as well.

The vast majority of beneficiaries said that the quantity offered in the
Sealing Off Kit exceeded their needs and all rated the quality of items
as excellent. In the majority of sites assessed, AMEU observed that the
kits content was suitable for the needs of the beneficiaries, although
there were some issues with size of the windows in a minority of sites.
From direct observation and informal exchange, it seemed that while
some beneficiaries were satisfied with the kit, others were already
thinking of selling them. Many beneficiaries met at the distribution site
shared that they did not have someone in their household able to
install the kit; although almost all could have gotten the support of
friends, relatives and other community members, a vast majority of
people interviewed during the On-Site Monitoring shared that they
would also need external assistance from a skilled carpenter to make
the required installations. In order to help the most vulnerable
households in this task, a carpenter was hired and AMEU once again
Doors ready to be distributed, Kirkuk called all the beneficiaries back to determine which ones would
benefit from the external help based on their needs and own wishes.






DOHUK GOVERNORATE

Distributions started on 14™ of April, 2016, with challenges in
beneficiary selection and obtaining landlord permissions having
resulted in subsequent delays in planning. Materials were stocked in
Sege warehouse, located five minutes away from all houses in the
village, and delivered to each household, most of them having a
private car to take the materials back home. Carpentry work was
completed the same day for all shelters receiving the assistance.
AMEU conducted 19 spot-checks, all in Sege. It was observed that
one kit was not sufficient for most of the unfinished buildings, as
several doors and windows would be required to provide
beneficiaries with suitable, private shelters. In order to meet
individual needs as accurately as possible, distribution teams
decided to distribute several kits to one shelter in case needed, and
to split up the kit, which implied to select less beneficiary
households, yet allowed for a significantly increased positive
outcome for those who did benefit from the shelter assistance. In
addition, finding eligible shelters had appeared to be a challenging
process, thus, distributing more to less beneficiaries certainly is a

Sege Village, Sumel District, Dohuk

good practice to be replicated in similar circumstances. Some items were broken in the kit, i.e. some door and window
handles were not closing properly, yet could not be replaced due to unavailability of extra items. AMEU would recommend,
as commonly accepted good practice, adding budget for extra kits in case of non-functional items or damages occurred
during transportation or distribution, especially for fragile materials such as window glasses.

Sealing Off Kits stocked in Sege warehouse, Sumel District, Dohuk






ON SITE CARPENTRY WORK MONITORING

Instead of providing mason training to beneficiaries, ACTED
decided to employ masons to help households with no
technical skills or physical capacity to install the kits, as per
recommendation based on lessons learned from past shelter
programming. However, while a mason was employed from
the beginning of the project in Dohuk base and helped every
single beneficiary with the carpentry work, this was not the
case in Kirkuk and Diyala governorates, where a mason was
hired only at a later stage, a few days or weeks after the
distributions had been completed. This difference in project
implementation resulted in different numbers of
beneficiaries assisted with the installation of the materials,
including all 150 shelters in Dohuk, but 9 in Kirkuk and 6 in
Diyala only. Monitoring checklists and surveys were used to
assess whether the mason had provided clear guidance and
useful help to the beneficiaries, remaining polite and
respectful at all times and completing his tasks in a timely
Carpenter repairing a shelter in Kirkuk manner. In addition, ACTED distribution staff was always
present on site to supervise the mason’s work. In all
governorates, the mason was observed to be polite and
respectful in all situations, and provided clear and simple guidance to beneficiaries to help them install the doors and
windows. While the mason installed the materials himself in Khanaqueen and Kirkuk, in Dohuk beneficiary households also
participated in the installation and said that the carpenter answered all of their questions and gave them useful instructions
on how to proceed. A vast majority across all three governorates considered that the mason had done an excellent work
on their shelter.

POST-DISTRIBUTION MONITORING

DEMOGRAPHICS

ACTED AMEU made efforts to include women among its interviewees, with one out of
five being female. Average age of respondents was 43; more than three quarters were °
the heads of their household (76 per cent), with the remaining quarter mostly being part ﬂ
of the nuclear family, i.e. their wives, sons and daughters. One shelter was shared by 2

to 3 families in average, with a maximum of 6 families staying in the same unfinished %
dwelling. Average total family size amounted to 9.3 with significant differences across
governorates. While IDP households in Diyala and Kirkuk governorates had an average *
number of 6 and 7 household members, displaced populations in Dohuk had an average
family size of almost 15 members, including 9 women aged 18 to 59. Among the w
beneficiary households, 5 per cent were headed by a single woman, 11 per cent were
elderly-headed, a proportion going up to one fifth in Dohuk, and another 11 per cent of
the households contained persons with disabilities (PwD), with the figure going up to one fifth in Dohuk again. Among those,
households usually had one or two differently abled relatives to take care of in each family. Noticeably, almost one in ten
respondent households were even headed by a person with disabilities. On the economic level, more than half of the
beneficiaries had no access to a permanent income. Over 7 per cent of the respondent households were taking care of
separated or unaccompanied children.






PROCESS EVALUATION

All beneficiaries were aware, in all three governorates,
that ACTED was distributing the items with the support of
Shelterbox, indicating strong visibility in the field and a
successful communication strategy. The distribution sites
were generally well situated, and rather near the
beneficiaries’ houses, especially in Dohuk; 83 per cent of
beneficiaries traveled for less than half an hour and 10 per
cent received the Sealing Off Kit almost directly at their
house, which was deemed as an acceptable traveling time
for 92 per cent of the target populations. However, a
significant proportion of beneficiaries, even though
already financially vulnerable, had to pay for
transportation (41 per cent, with a breakdown of 85 per
cent in Kirkuk and 32 per cent in Diyala) for an average of
4,500 1QD (adding up to 8,900 IQD in Kirkuk).

Visibility during distribution, Kirkuk

KIT CONTENT AND MISSING ITEMS

The full Sealing Off Kit was received by all beneficiaries in Kirkuk, 96 per cent in Diyala and three quarters of respondents
in Dohuk (77 per cent). In the latter governorate, distribution teams decided to split up the kit between beneficiaries, which
probably resulted in a few households not receiving exterior grade plywood, nails, duct tape and windows and doors.
Noticeably, some respondents reported that they did receive windows and doors, yet that they were missing locks or
handles. In addition, the glass and / or frame of the windows and doors have been broken or cracked in almost one fifth of
the cases, either during transportation or during installation. While it did seem to have prevented the majority of
beneficiaries to make repairs to their shelters, a few respondents in Dohuk stated that they could not install functional
doors and windows due to these missing or broken items.

SATISFACTION LEVELS

Almost all respondents were happy with the quality of the kits’ content (98 per cent); the unsatisfied ones explained that
the doors and windows did not cover the whole space in the walls, even after the carpenter was done working on their
house, which was also observed on very few shelters by AMEU teams during spot-checks. An overwhelming majority was
also happy with the quantity of the items the kits were composed of (95 per cent), the remaining 5 per cent explaining that
they still had doors and windows missing, and that the content of the kit was simply not enough to cover their shelter needs.

Satisfaction with Sealing Off Kits
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KEEPING OR SELLING THE SEALING OFF KIT

While a vast majority decided to keep the kit received from ACTED and Shelterbox (93 per cent), a minority made the
decision to sell it instead in order to generate an additional and immediate source of revenues for the household. While 5
per cent sold some of the items in the kit (including one tenth of Kirkuk’s beneficiary population and 4 per cent in Diyala),
only 2 per cent decided to sell the entire kit (all of them in Kirkuk city, representing 8 per cent of the project’s target
population in this governorate). When asked why they decided to sell the kit instead of using it, 78 per cent responded that
they had other basic urgent needs to fulfill. With the cash that they received in exchange of selling their Sealing Off Kit,
three quarters purchased medicines (78 per cent) and two thirds bought food. Few also stated that they bought other,
higher quality or size-fitting doors and windows.

Keeping or selling the Sealing Off Kit

Diyala 96% 4%
Dohuk 100%

Kirkuk 82% 18%
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USE OF THE SEALING OFF KITS

Overall, almost three quarters of beneficiary households did use the kit to make improvements to their shelter; results
showed that all items were useful for the households to repair and upgrade their shelter as none was left unused by the
households who made use of the kit. However, figures varied a lot across the three governorates. While almost all
beneficiaries had used the kit items in Dohuk and Kirkuk, only a third had done the same in Diyala. Among those who did
not use the kit, one in ten did not know how to install it; almost half did not have anyone to help them install the kit. This
was true for over a half of respondents in Diyala (53 per cent). The main reason for not using the kit was the wish to get
cash instead by selling the kit (as reported by 14 per cent of all respondents). Almost one in ten respondents among those
who did not install the kits reported that their landlord had not given their permission to make changes to the houses’
structure. The same proportion said that the assistance did not meet their shelter needs. In Diyala, almost one tenth of
beneficiaries were planning to return to their Area of Origin (AoO) and to bring the Sealing Off Kit there. Interestingly, no
beneficiary planned to move back without taking their new shelter materials with them, confirming the hypothesis that
some beneficiaries saw this assistance as a way enabling them to go back home and repair their old damaged house. A
minority (6 per cent) were also planning on moving soon to a permanent finished house within Diyala governorate itself.





Use of the items received

Diyala 36% 64%

Dohuk 98% 2%

Kirkuk 90% 10%
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Respondents who did use the kits were asked whether they had to buy additional materials to make use of the distributed
items and construct their shelter. Almost one in ten respondents replied in the affirmative, with a vast majority of those
having bought additional fixing materials (83 per cent) and almost one fifth that bought either appropriate tools for
construction and repair work or other construction materials, such as concrete or timber (17 per cent). In average, IDPs
who bought additional materials had to disburse 24,000 IQD (15 GBP) to finalize the construction work on their shelter.

INSTALLATION OF THE SEALING OFF KIT

Almost all shelters in Dohuk reported that a mason
or engineer employed by ACTED had helped them
with the construction works, which was only the
case of one in ten beneficiaries in Kirkuk (9
households assisted out of 90) and 2 per cent
reported in Diyala (a figure that amounted, in
reality, to 9 per cent, with 6 shelters upgraded by a
carpenter out of a total 150). Over one third of the
total beneficiaries reported that the whole
construction work had been completed by the
carpenter, including 80 per cent of households in
Dohuk where the mason visited all the shelters one
by one, one fifth in Kirkuk (21 per cent) and one
tenth in Diyala (12 per cent). Almost half had one
household member installing the items directly,
and a few were also helped by their community,
friends and neighbors, which was the case for
almost one fifth of the respondents in Kirkuk (18
per cent). However, some respondents, and up to
17 per cent in Kirkuk, still had to hire unskilled
labour to help them repairing their shelter, further
adding to the additional transportation costs
induced by the weight of the kit.

Carpenter installing a window, Kirkuk






All of them had received a manual explaining the content of the kit and the use of the items, yet a slightly smaller proportion
had received a short training based on its content. The decrease in proportion, however, was probably due to the fact that
Dohuk distribution teams had already hired a carpenter to help the households with the work the same day as the
distribution, making the manual-based training unnecessary and too simplistic.

Almost all beneficiaries (99 per cent) had also received the necessary tools to make the needed repairs. Noticeably, all but
2 per cent in Diyala said so; however, AMEU teams on site did monitor the distributions and checked that everyone was
receiving a toolkit in addition to the Sealing Off Kit. Yet, tools were shared between four to five families, and few might
have had encountered difficulties to respect and equally benefit from this sharing system. In Kirkuk it occurred that some
beneficiaries did not receive some tools the first day of the distributions, but they eventually shared with other beneficiaries
and it was not reported as a major issue having prevented them to make any required repair on their shelter.

Beneficiaries were asked if they thought that the most vulnerable households had been able to install the items in the kit,
and repair their shelter with the assistance received. While all respondents in Dohuk and Kirkuk replied affirmatively, less
than one quarter did in Diyala (24 per cent). The three quarters in Khanaqueen and Kifri who did not think that the assistance
had been sufficient for vulnerable households to meet their most basic shelter needs, representing 28 per cent of the total
target population, were asked to prioritize different action points that, in their eyes, would have enabled these households
to make proper and full use of the shelter materials. Two thirds considered that cash should have been distributed to enable
them to hire labour, with the other third who would have required an in-depth training on how to use the specific items in
the kit; as a second choice, 45 per cent said that vulnerable households would have needed to receive a general masonry
training on how to repair or build a safe building, followed by 29 per cent saying that they would have needed a specific
training on the kit content; finally, these two latter options were also chosen as third priority to provide to the most
vulnerable households.

Carpenter installing a door, Dohuk






OUTCOMES OF THE PROJECT

Two thirds of respondents considered that their door was in a very poor or poor condition before receiving the Sealing Off
Kit, with another 2 per cent who had no door at all; only 5 per cent thought the same at the end of the project, with over
the quarters describing their door’s state as “good” or “very good” (78 per cent) compared to only 6 per cent before the
start of the project’s implementation. A vast majority had poor or inexistent windows as well before receiving the shelter
assistance from ACTED and Shelterbox (70 per cent); this figure was divided by ten at the end of the project, with only 7
per cent reporting that their window was still in a poor condition and three quarters of respondents (76 per cent) with
windows in good or very good conditions compared to only 5 per cent before the start of the activities. Respondents were
also asked if they could lock their doors before receiving the new ones; over half said that they could not (53 per cent), with
an additional third who simply had no door, adding up to 86 per cent with no privacy or security guarantee in their shelter.
At the end of the project, 92 per cent of beneficiaries reported to be able to lock their door from the inside.

From tarpaulins, blankets and plastic sheeting to lockable plastic doors

One third of respondents never or rarely had a wind-proof shelter
before they received the SoK (32 per cent); their shelters had holes
in the walls, or missing windows. After installation of the kit, this
proportion fell to 21 per cent, with individuals stating that their
shelter was now always wind proof going up from 23 to 49 per cent.
The increase was particularly spectacular in Kirkuk, where none of
the respondents felt that their shelter was protecting them from
changing weathers before the project, while 80 per cent felt that
the assistance received had made their shelter wind-proof after
installation. Proportions of water-proof shelters, with, for instance,
no rain leak in the roof, went up from 18 to 42 per cent, with an
additional third saying that their shelter was now most of the times
protecting them against the rain. Again, the positive change is
especially visible in Kirkuk, where 77 per cent said that their shelter
was now always and completely water proof, which wasn’t the case
Newly installed window and door, Kirkuk for any of the shelters there before. The reception of the Sealing Off
Kits also had a great impact on the warmness of the shelters, with
more than half of the households considered that their shelter was
usually cold before they received the shelter materials, with one fifth saying that it simply never was warm. After receiving
the kit, no household considered that their dwelling was always cold; 45 per cent actually considered that they were able
to maintain high enough temperatures at all times, with an additional third stating that their shelter was often warm.






Overall, almost all beneficiaries thought that their shelter conditions had significantly or at least slightly improved as a result
of the Sealing Off Kits distribution (95 per cent), with noticeable variations across governorates. The 5 remaining per cent
had not yet used, or not yet sold, the kit because they were planning to move out or because they were afraid that their
current house was in too much of a bad shape to be upgraded. When asked if the reception of the Sealing Off kit allowed
beneficiaries to improve their shelter conditions during the winter months specifically, 93 per cent agreed, and a slightly
higher proportion (96 per cent) thought that it would be useful for the upcoming spring and summer months. More than
half (53 per cent) considered that the timing of the distributions was perfect, but 45 per cent estimated that they would
have needed even more critically before, i.e. during the winter. Only 2 per cent thought that the items were not needed
any longer by the time they were distributed.

Improvement in living conditions
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No improvement

In Diyala and Dohuk governorates, where the Post-Distribution Monitoring surveys were conducted in the field, technical
checks were done on site based on direct observation; AME teams had to rely on answers given by the beneficiaries
themselves in Kirkuk, where the PDM was conducted via phone. One door was installed in each shelter, although in average
two doors are still missing in each of them. One or two windows are also still missing in the shelters, although one window
in Diyala and two in Dohuk and Kirkuk respectively were installed in average in one single shelter. Despite the fact that the
kit was not sufficient to meet all shelter needs, the vast majority of respondents (89 per cent) considered that the main
areas which were missing doors and windows before have now been filled. In addition, two thirds of both doors and
windows were fitting into the structure properly, with an additional tenth (11 per cent) of doors only fitting and 14 per cent
with windows only. Still 6 per cent reported that neither the doors or the windows were now completely adapted to the
house’s structure. In addition, only one fifth said that both their new window and door were not crooked or tilted, in proper
alignment with the house’s walls, indicating that longer masonry work on each shelter might have been necessary to make
sure that the materials were correctly installed. In most of the cases, however, the materials were firmly attached to the
walls (79 per cent) with functional accessories such as handles and locks (91 per cent), and 80 per cent of the gaps of the
door and window frames had been sealed with silicon.

Technical checks of installation of materials
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CHALLENGES IN PROGRAMMING

OBTAINING AUTHORIZATION TO CONDUCT ASSESSMENTS IN KIRKUK

Obtaining local authorities’ authorization to conduct assessments in Kirkuk was a new and successfully overcome challenge
for ACTED; however, it did causes some delays in starting the selection assessment, and thus in procurement and project
activities.

OBTAINING LANDLORDS AGREEMENTS

After all assessments had been conducted and 150 shelters had been found eligible in one of the bases, distribution teams
were not successful in obtaining the landlords’ written permissions to install the materials on their shelters in many
locations that had been assessed by AMEU. Reasons given were that the window and door sizes were not adapted to their
house’s structure, that the materials were made of inferior quality plastic and that they could afford better quality once
they would return to their house to finish it, and finally, they shared their frustration of seeing IDPs receiving assistance
while Host Communities seemed to be systematically excluded from humanitarian aid provision in the area. They also
feared that the IDPs would not want to voluntarily leave their transitional shelter once conditions would be upgraded, and
that landlords would have to forcibly evict them in the future. Some landlords also stated that they might ask the IDPs to
leave once the doors and windows are installed and sell or exchange them for higher quality ones for their own benefit.
Many sites found eligible had to be left aside, while AMEU negotiated in-person with Mukhtars and landlords in Sege, a
high-density area with many IDPs living in unfinished or abandoned buildings, in order to obtain the permission to distribute
the majority of the kits there. Few doors and windows were also installed in a community centre in Sege after discussions
with the Mukhtars. Few landlords in Ardwan also consented to have shelter materials installed on their house during the
last days of the project.

OFFERING TECHNICAL ASSISTANCE TO BENEFICIARIES

Based on experience and lessons learned from past projects, hiring a mason was already recommended by AMEU in the
kick off meeting before the start of the project, taking into account that a meaningful assistance and positive outcome
would require technical assistance to vulnerable households, which could not install the kits themselves. However, two
bases did not hire a mason until the latest stages of the project, with AMEU calling back every single beneficiary to get an
update on the status of the kits installation and ask whether they would need a mason to come help them install it. The
delays in hiring a professional carpenter resulted in having many beneficiaries who had already sold or exchanged the kit,
a risk that may have been mitigated if technical assistance had been provided immediately following the distributions.





LESSONS LEARNED

e  For future shelter projects, initial eligibility assessments for beneficiary selection could comprise of a vulnerability
scoring matrix, helping AMEU and the Programme teams to better select and prioritize beneficiaries based on a
more comprehensive understanding of their individual needs.

e Ideally, the assessment should have been further composed of questions about number of doors and number of
windows required by each shelter, and whether the main entry door was missing in order to better capture the
needs of the shelters. This would have helped the Programme teams to decide on an accurate geographic
allocation of kits.

e The assessment should have been composed of technical checks as well, in order to make sure that window and
door sizes were adapted to the structures of the houses. For future shelter projects, it is recommended to have
individual technical assessments in order to procure kit’s content based on actual needs, or to incorporate
adequate funding for masons to work on the shelters. However, the second option might reveal to be challenging
due to the temporary stay of the IDPs and the unfinished nature of the shelters, leading landlords to refuse or
show reluctance that carpenters make changes to their houses.

e Distribution teams should inform beneficiaries at least three days in advance about the date, time and location of
distributions.

e AMEU recommends ensuring that distribution points, if not door to door, are very near the households’ homes as
elderly, persons with disabilities, women and children might not have the physical or financial capacity to bring
heavy or bulky shelter materials home, as it was observed during this project with some beneficiaries having to
rent trucks to transport the windows and doors to their house, adding an unnecessary financial burden for already
economically vulnerable households.

e AMEU would recommend, as commonly accepted good practice, adding budget for extra kits in case of non-
functional items or damages occurred during transportation or distribution, especially for fragile materials such as
window glasses.

e Distribution teams should always obtain written and signed landlord agreement for carpentry work on their
property; making modifications to personal shelters without prior permission may put the organization at risk of
legal proceedings.

e There is a need to focus on providing technical assistance to all households to ensure that they have the skills or
physical or financial capacities to build their shelter. Basic masonry training, for instance in the framework of a
Cash for Work programme, and tools should be provided to beneficiaries, with additional manuals translated into
relevant languages and including visuals. If extremely vulnerable households are targeted with no one physically
able to make shelter installations, skilled labour such as a professional carpenter should be hired (henceforth
budgeted) to assist them in building, repairing or upgrading their shelter. All respondents unanimously thought
that they needed external, technical assistance from a carpenter, even those who did have someone physically
able to do it in the household; furthermore, some of them felt uncomfortable asking for help from the community.

e Programme teams and AMEU need to work in close collaboration, with a focus on improving information-sharing
mechanisms between the two departments and incorporating lessons learned and recommendations into
programming.
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FLOWCHART INTEGRATED

CCCM /HLP / SHELTER / WASH

*Site identification

Refer to Shelter/WASH if:

1)
2)

Building structure is safe (i not, refer to Protection)

At least one of these criteria is

Alack of adequate privacy and dignity
Alack of adequate access to safe water, sanitation and/or

unhygienic conditions.

Alack of protection from the climatic exposure
Inadequate connection to municipal infrastructure and

services (e.g. electricity, water

collection, solid waste collection)
Expose the occupants to avoidable health and safety risks
Lack basic amenities like lighting and safe electrical points

**Multi-sector needs
assessment (conducted by CCCM)

met;

Referrals to Shelter/WASH,
CCCM and/or Protection

supply, waste-water

* For formal sites CCCM conduct an MSNM only if
1. Camp Manager accepts intervention of DRC

2. Lack of CCCM Capacity (CCCM Capacity
)

Assessment)

** Multi-sector needs assessment includes:

General site information
Infrastructure available

Basic Housing, Land and Property Status
Key Issue Identified by Sector and Severity
Summary for referrals (ShelterWASH,
CCCM and Protection)

CCCM intervention in informal settlements can be
considered if at least one of the below criteria apply:

Establishment of gender balanced site
representation require

Site lacks fire safety equipment.

Minor maintenance work to improve safety is
necessary.

Site Management / Risk Plan

(coordinated

by CCCM)

CCCM intervention

Formal settlement

Informal settlement

CCCM Capacity Building

Fire Safety

Community Mobilisation/Self-Governance
Information management

Fire Safety

Site representation
Referral

Information management
Seasonal assistance

If minor maintenance agreed in Site
Management Plan

If minor maintenance agreed in Site
Management Plan

Shelter/WASH intervention

Technical
Assessment

If documents.

Maintenance work

obtained/or approval
from C. Manager

If documents.

Provide additional tools.

NOT obtained or
delayed

=== ====lm—-—-=-=--q

BOQ
Drawings

Standards for rehabilitation
(Shetter and WASH clusters)

Shelter space, roof, walls, floors,
windows and doors, electricity,
heating, kitchen, water supply,
sanitation, drainage, solid waste
disposal, safety, specific needs
of PWD

Owner/Camp Manager approval

2) Rent-Controlled Lease
Agreement

1)  Written authorization for rehabilitation

1) Written authorization for
rehabilitation and use

1) Approval of camp manager

WASH (non buildings)

If documents.
NOT obtained or delayed

If documents
obtained

H—>P Privately owned sites.

1
H—p Public sites

H—> Formal camps
1

***Government permission

water, sewerage, electricity

Infrastructure connections:

and waste disposal

“**Buildings built without
construction license are eligible
for both SOK and Durable
Upgrade: build without license is
common in Irag

Basic agreement with owner

Sealing-off kit

and beneficiaries

Durable upgrade

Protection
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FLOWCHART INTEGRATED
CCCM / SHELTER / WASH

Baseline Assessment
REACH /10M

Risk Assessment
Site Prioritization
(RASP)

Site Management / Risk Plan
(coordinated by CCCM)

CCCM intervention

Shelter/WASH intervention

A 4

Threshold test

Durable upgrade
intervention

Protection

v

Sealing-off kit
intervention

Prioritization tool

Harmonized
Scope of

v

Works

Technical Assessment
(specific from each agency but
following the guidance of the
Harmonized Scope of Works)

BOQ & Scope of works
(for each site)
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CCCM Information Management Flowchart.png
CCCM Site Baseline
Assessment

¥

Multi-Sectorial Interventions

Red Flag Referral System
(Clusters SOPs)

CCCM Site Monitoring

Tool
Tl "I S  Red Flag
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